SDDC Operations Center

Rail Car Ordering Procedures

Effective 31 Mar 03

Required Utilization of IntelliTrans, LLC on DOD Rail Movements

With the increased operational tempo of shipments of DOD cargo by rail, SDDC has increasingly become aware of the need for controlling movements of empty rail cars, both DOD and commercial, to insure these assets are in place for high priority movements of military equipment.

Therefore, effective immediately, shippers are advised that all requests for empty rail cars, both DODX and commercial, will be routed to SDDC via our contractor, IntelliTrans, LLC.  Shippers will not request empty rail cars directly from railroad carriers.  Railroad companies have been notified to direct all requestors for empty rail cars to IntelliTrans, LLC, who will then coordinate all car requests with the railroads and fleet owners.  

IntelliTrans will be the sole source for car ordering needs, and will provide 24/7 car ordering capabilities through the duration of a contingency.  IntelliTrans is fully staffed for 24/7 operations and will respond via the web site or telephonically within 2 hours of submission of a requirement.

Procedures

The IntelliTrans system can be accessed through the Internet to perform ordering and rail traffic management functions.  All requests should be sent via the SDDC tracking website (http://www.intellitrans.com/sddc), with a secondary means to send a request via e-mail correspondence to: Miltrans@intellitrans.com.  Shippers may also request empty cars and update car status by phone at (757) 878-7455.  All phone orders will be confirmed by email correspondence.  The requestor must provide railcar requirements and a POC who is accessible via phone and/or email to accept order confirmation information.  Intellitrans personnel shall contact the identified POC within 2 hours of the initial request. 

Password Procedures

If you do not currently have access to the web site, you must obtain access to the IntelliTrans website by following these procedures:

1. Supervisor of person(s) to receive user name and password should send e-mail to dodx@sddc.army.mil.  E-mail should include mailing and e-mail addresses, as well as voice and fax phone numbers. 

2. E-mail should list names, titles, locations, and office symbols of each person to receive a user name and password.  If more than one person with the same job title at the same location is to use the system a single user name and password will be issued for the group.  If this is not acceptable, please indicate the same and state why.

3. Users normally will only have access to car data that relates to cars moving to or from their installation.  If a user has a need to have access to more than one location, e.g. a USP&PO shipping from various locations in a state, all the locations for which access is desired, along with the reasons why, should be listed.

4. Users at MACOMs or other higher-level commands normally will receive only “read only” access.  If actual car movement data entry is done at the MACOM or other higher level commands, this fact should be noted along with each of the installations for which actual car movement data will be entered.

5. Approved requests will be forwarded to the contractor, who will respond to the requested with the assigned user name(s) and password(s).

Point of contact for obtaining user names and passwords for SDDC can be reached at Commercial (757) 878-8440 or DSN 826-8440.  Point of contact for IntelliTrans car ordering is (757) 878-7455 (Intellitrans 24 hour office located at SDDC Operations Center).

