SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

April 2, 2004

CA-04-04/02-0035

Subject:  Defense Transportation Regulation (DTR) “DOD Standard Transit Time (STT) Guide” Clarification and Delivery Date Clarification for Arms, Ammunition and Explosives (AA&E) Shipments under a Transportation Protective Service (TPS)

Purpose:  Clarification of STT in conjunction with Required Delivery Date (RDD) and Desired Delivery Date (DDD) Contractual Requirements for Arms, Ammunition and Explosives (AA&E) Shipments under a Transportation Protective Service (TPS)

Background:  Shippers should not place an RDD or DDD on AA&E TPS shipments which exceed the number of transit days in the DOD Transit Time Guide, found at DOD 4500.9-R, Defense Transportation Regulation (DTR), Part II, Cargo Movement, Chapter 202, Figures 202-7 and 202-8.  The STT Guide will be revised consistent with provisions outlined in both Chapter 205 and 207.  The standards for CONUS and OCONUS movement are also found in DOD 4140-1-R, DOD Supply Chain Materiel Management Regulation, Appendix 8, Time Definite Delivery Standards. 

Additional guidance follows:

1.  Although transit times in the DTR are a guide for the shipper, the Required Delivery Date (RDD) and Desired Delivery Date (DDD) are contractual requirements for commercial carriers under a DOD contract. Transit times standardize the allowed times that AA&E shipments can transit between an origin and a destination for a given distance.  The transit times are also used as a management tool to monitor carrier performance.  A pending revision to the DTR, Chapter 205, will clarify this information: 

"The shipper must identify a DDD for AA&E shipments moving under Satellite Motor Surveillance Service (SNS), which is consistent with the Standard Transit Times (STT) identified in Chapter 202, DOD Standard Transit Time Guide – Truckload (TL), Figure 202-07, and the DOD Standard Transit Time Guide – Less-Than-Truckload (LTL), Figure 202-08.  The standard transit times are the maximum amount of time an AA&E shipment can transit between the origin and destination.    The DDD is a shipper-generated date which dictates when the shipment should be delivered to destination, will not be in excess of the established RDD or STT."

2.  The DDD is a shipper-generated date, which defines the required service level needed to meet mission requirements.  As with the RDD, the DDD should also be annotated on the CBL and other shipping documents.  The "DOD Transit Time Guide" can assist the TO or shipper in determining a reasonable DDD; however, mission requirements, reflected in the Transportation Priority and annotated on bill of lading, dictate when the shipment must be delivered to the customer.  At times, these transit times do not correlate with the suggested timelines published in the DTR.

3.  Shippers must identify a RDD/DDD for AA&E shipments moving under SNS, consistent with the “DOD Standard Transit Time Guide”.  The transit time guide establishes the maximum time intransit AA&E shipments can move between origin and destination and meet shipper requirements.  Shipments requiring a TPS should not have a RDD/DDD in excess of the transit times identified in the DOD Transit Time Guide, TL or LTL. 

4.  The DDD, by definition, is a specific date that the carrier should deliver a shipment to the CONUS destination or a CONUS aerial port/water terminal.  The RDD is the date when the consignee requires the AA&E material.  The RDD can be consistent with the DDD.

5.  Carriers are responsible to deliver AA&E shipments under a TPS, on or before the established DDD or RDD.  Failure to meet established DDD or RDD may result in a carrier performance action IAW DTR, Part II, Chapter 207, Carrier Performance. 

6.  For AA&E shipments requiring a TPS, the goal is to prevent intransit loss, theft, vandalism and damage, while minimizing the safety risk and public exposure to AA&E shipments. 

7.  Excess transit time service failures for shipments of AA&E under a TPS should not be reported on the Transportation Discrepancy Report, SF 361; the service failure should instead be immediately reported to the SDDC Domestic Carrier Services, Attn:  SDG3-GD-CS, via e-mail mtfecarrierperformance@sddc.army.mil, telephonically to Mr. Jack McAveney at (757) 878-7478 or DSN 826-7478, or via facsimile at (757) 878-7404 with the specific details of the shipment, including carrier, BL, DDD/RDD, date delivered, origin, destination, etc. 

8.  Points of contact for this CUSTOMER ADVISORY are Mr. Larry Reeves at (757) 878-8123/DSN: 826 or Mr. C.E. Radford at (757) 878-8040/DSN: 826, 

email: reevesl@sddc.army.mil; radfordc@sddc.army.mil

