SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

April 13, 2004

CA-04-04/13-0040

Subject:  Defense Transportation Regulation Carrier Performance Program (CPP)

Purpose:  To notify shipping activities on the specific elements of the CPP 

Background:  Department of Defense (DoD) Regulation 4500.9-R, Defense Transportation Regulation (DTR), Part II, Cargo Movement, Chapter 207, states that CPP applies to all commercial carriers used to move DoD surface cargo.  (Carrier performance for FAR-based contract shipments will be managed IAW applicable FAR-based contract provisions.) IAW DTR, the implementation and monitoring of the CPP are the responsibility of shipping activities. Receiving activities will monitor performance of carriers delivering to their activities and report any applicable service failures to the origin shipping activity for their consideration. It is important that shipping/receiving activities communicate to ensure all aspects of carrier performance are adequately monitored and appropriate action is taken.

Letters of warning or notification of non-use may be issued to carriers by shipping activities for failure to meet standards outlined in Chapter 207.   Failures are defined in Chapter 207, paragraph D, and include but are not limited to no-show, improper equipment, excessive transit time, shipment refusal and carrier falsification of a PowerTrack delivery.  

Chapter 207, paragraph E, provides sample letters of warning and non-use for the shipping activity’s use.  Please copy furnish SDDC Operations Center on all letters of warning and nonuse.  Electronic copies can be sent to mtfecarrierperformance@sddc.army.mil. When failures during peak shipping periods are pronounced, significant and disruptive, and when shipping activities simply do not have the time to document failures, reports (in any form) can still be furnished electronically.  Subjects addressing carrier appeal, reinstatement and carrier performance files are located in paragraphs H, I and J of Chapter 207.  Once action has been initiated and failures continue, shipping activities should report immediately to SDDC Operations, Domestic Carrier Services Branch for assistance and additional review.  

POCs for this advisory are Mr. Jack McAveney, COMM:  757-878-7487 or DSN:  826-7487 or email:  mcaveneyj@sddc.army.mil or Ms. Michele Florence, COMM:  757-878-8586 or DSN:  826-8586 or email: florencem@sddc.army.mil.

