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UNCLAS
PASS TO ALL PERSONAL PROPERTY SHIPPING OFFICES WORLDWIDE

SUBJECT: CARRIER PERFORMANCE ACTION FOR THE FOLLOWING COMPANIES

1. EFFECTIVE THE DATE OF THIS MESSAGE THE FOLLOWING COMPANIES ARE
HEREBY REMOVED FROM PARTICIPATION IN THE DEPARTMENT OF DEFENSE
(DOD) PERSONAL PROPERTY PROGRAM FOR ALL CODES OF SERVICE INTO AND
OUT OF ALL RATE AREAS DOMESTIC AND INTERNATIONAL. THE COMPANIES
ARE: ALL AMERICAN MOVERS, OF GOLDS, INC (AAGI), ABC MOVING, INC (ABCA),
ACADEMY MOVERS, INC (ACDM), ACCREDITED RELOCATION SYSTEMS, INC
(ADCP), ADDISON MOVING & STORAGE, INC (ADDM), ANDERSON TRANSFER, INC



(ADNQ), ALLIANCE FORWARDING, INC (AFOW), AMERICAN INTERNATIONAL VAN
& STORAGE, INC (AIVN), ALLENS TRANSFER, INC (ALLE), ANDREWS MOVING &
STORAGE, INC (ANMO), A-1 GUNN MOVING & STORAGE, INC (AOMW), APACA VAN
LINES, INC (APVN), ALLIANCE RELOCATION, INC (AQRE), ARMAK TEXAS
MOVERS, INC (ARKI), ARROW MOVING & STORAGE, INC (ARML), ARMSTRONG
RELOCATION, INC (ARMT), ATLAS TRANSFER & STORAGE, INC (ATVQ),
ALLWRIGHT FORWARDING, INC (AWGF), BACHMAN TRANSFER, INC (BACH),
BANKS MOVING & STORAGE, INC (BAKV), BEVERLY HILLS, INC (BHTS), BLAIR
MOVING & STORAGE, INC (BLGM), BOND TRANSFER, INC (BONT), BORLEY
MOVING & STORAGE, INC (BORS), CANOVA MOVING, INC (CANV), C-CAB FREIGHT
FORWARDERS, INC (CCFF), CHECKER VAN & STORAGE OF OAKLAND, INC (CCKR),
CLASSIC CITY MOVING, INC (CCMO), CENTRE CARRIERS, INC (CENI), CALIFORNIA
MOVERS, INC (CLFO), COLONY MOVING, INC (CLNM), CARMACK MOVING, INC
(CMKM), CARTER’S MOVING, INC (CRTM), CUTLERS, INC (CUTN), DJ MOVING, INC
(DIMS), DUDLEYS TRANSCONTINENTAL, INC (DUDT), DOWNEY MOVING, INC
(DWMG), EARLES MOVING, INC (EARE), EAST SIDE VAN & STORAGE, INC (EASG),
EXECUTIVE INTERNATIONAL, INC (EIVS), ENTERPRISE VAN LINES, INC (EVLI),
FINDLAY, INC (FIMO), FROST MOVING, INC (FOMI), FOSTER VAN LINES, INC
(FOSC), FOSTER MOVING SYSTEMS, INC (FOSM), GERBER MOVING, INC (GMSO),
GOLDEN WEST MOVING, INC (GWMO), H&H MOVING & STORAGE, INC (HAHM), HS
WAREHOUSE, INC (HASW), HIGHLAND MOVING, INC (HGLM), HEARTLAND
FORWARDING, INC (HLAF), HOMER MOVING, INC (HMNQ), HORNE MOVING
SYSTEMS, INC (HSCO), INTERCONEX, INC (ICXE), JW MOVING & STORAGE, INC
(JNWS), JONAS BROTHERS, INC (JOAS), KEENE’S TRANSFER, INC (KEEN), KI&E
PROPERTIES, INC (KJNE), KLEIN’S MOVING, INC (KLAF), KOREA EXPRESS, INC
(KXWA), LIBERTY VAN LINES, INC (LBVN), LILE INTERNATIONAL, INC (LILE),
LAMBERT TRANSFER, INC (LMBQ), LORD MOVING & STORAGE, INC (LORM),
ROBERT W. LIPPINCOTT, INC (LPRW), LITHER TRANSFER, INC (LUTH), L-W
MOVING SYSTEMS, INC (LWMG), LYNCO MOVERS, INC (LYCO), MADISON
TARNSFER, INC (MADI), MCCARTHY’S TRANSFER, INC (MCYT), MOBILITY
SERVICES INTERNATIONAL, INC (MGSY), MOREHEAD MOVING, INC (MNMQ),
MASTERSON MOVING, INC (MMVI), THE MOVERS, INC (MOVR), MOVERS PAK-
MAN, INC (MPKM), MERCHANTS TRANSFER, INC (MTAW), MATTHEW MOVING
COMPANY (MTHJ), P I MURPHY MOVING, INC (MUPJ), MURRAY TRANSFER, INC
(MUTI), MURPHY’S MOVERS, INC MYMR), NORTH COUNTY MOVERS, INC (NCTY),
NELSON & SONS, INC (NEOT), NILSON VAN & STORAGE, INC (NIVS), OLSEN
FIEDING MOVING, INC (OFMO), ORBIT MOVING, INC (ORBQ), PALACE TRANSFER &
STORAGE, INC (PALI), PAULK’S MOVING, INC (PAUK) PREMIER MOVING, INC
(PMSN), PARKS MOVING & STORAGE, INC (PRKS), QUALITY MOVING & STORAGE
SVS, INC (QMSS), RELIABLE TRANSFER, INC (RELB), RELIABLE VAN & STORAGE,
INC REVI), RELIABLE FREIGHT FORWARDING, INC (RFRE), RAMAR
INTERNATIONAL FREIGHT, INC (RIFF), RAMAR MOVING, INC (RMVG), RANDALL
MOVERS, INC (RNDM), SCHREIKER MOVING, INC (SCKM), STACEY TRANSFER &



STORAGE, INC (SCYT), STANDARD MOVING & STORAGE, INC (SDMS), SEA ISLAND
BONDED, INC (SEAO), SECURITY STORAGE, INC (SECQ), SHAPKOFF MOVING, INC
(SHKF), SMITH MOVING COMPANY (SMWE), SCARR MOVING & STORAGE, INC
(SRMQ), SORENSON MOVING & STORAGE, INC (SRSN), E.A. SPRY COMPANY
(SRYE), STANLEY’S TRANSFER COMPANY (STYS), THOMAS TRANSFER &
STORAGE, INC (THOI), TLC MOVING, INC (TLCB), TRYON MOVING & STORAGE, INC
(TRYI), WILLIS PERMIAN MOVERS, INC (WPMI), WAINWRIGHT TRANSFER CO/FAY,
INC (WTFF), WARE’S VAN & STOAGE, INC (WVAN), WEST VA MOVING & STORAGE,
INC (WVMV), ROGER WARD TRANSPORTATION, INC (WRTP), AND YARBROUGH
MOVING & STORAGE, INC (YARM). THIS ACTION IS BEING TAKEN BECAUSE OF
THE CARRIERS FAILURE TO MEET SDDC FINANCIAL REQUIREMENTS AS STATED
IN THE DTR, DOD 4500.9R APPENDIX B.A.7. PAGE IV-B-3.

2. ALL ITOS WILL FOLLOW PROCEDURES OUTLINED IN CHAPTER 410.F.2 OF THE
DEFENSE TRANSPORTATION REGULATION (DTR) PART IV, PAGE IV-410-11.

3. NO NEW TONNAGE WILL BE OFFERED TO AAGI, ABCA, ACDM, ADCP, ADDM,
ADNQ, AWGF, BACH, BAKV, BHTS, BLMG, BONT, BORS, CANV, CCFF, CCKR, CCMO,
CENI, CLFO, CLNM, CMKM, CRTM, CUTN, DIMS, DUDT, DWMG, EARE, EASG, EIVS,
EVLIL, FIMO, FOMI, FOSC, FOSM, GMSO, GWMO, HAHM, HASW, HGLM, HHLAF,
HMNQ, HSCO, ICXE, INWS, JOAS, KEEN, KINE, KLAF, KXMW, LBVN, LILE, LMBQ,
LORM, LPRW, LYCO, MADI, MCYT, MGSY, MHMQ, MMVI, MOVR, MPKM, MTAW,
MTHJ, MUTI, MYMR, NCTY, NEOT, NIVS, OFMO, ORBQ, PALI, PAUK, PMSN, PRKS,
QMSS, RELB, REVI, RFRE, RIFF, RMVG, RNDM, SCKM, SCYT, SDMS, SEAO, SECQ,
SHKF, SMWE, SRMQ, SRSN, SRYE, STYS, THOI, TLCB, TRYI, WPMI, WTFF, WVAN,
WVMV, WRTP, AND YARM.

4. ITOS WILL PROVIDE SDDC (CONUS), SDDC EUROPE, AND SDDC PACIFIC
(OCONUS) A LIST OF SHIPMENTS THAT HAVE NOT ARRIVED AT DESTINATION BY
THE RDD WITHIN THREE (3) WORKING DAYS FROM THE DATE THIS MSG IS
RECEIVED.

5. SHIPMENTS ALREADY BOOKED WITH THE CARRIERS AND STILL AT ORIGIN
OR SHIPMENTS THAT ARE BOOKED AND HAVE NOT BEEN PICKED UP MUST BE
PULLED BACK AND RETENDERED TO OTHER CARRIERS WITH THE SAME AGENT
IF POSSIBLE. ITOS MUST ENSURE THE GBLS ON ALL SHIPMENTS FOR THESE
CARRIERS ARE PRINTED PRIOR TO 31 MAR 04 CUTOFF DATE, AS THE CARRIERS
RATES WILL NO LONGER BE AVAILABLE IN TOPS.

6. SHIPMENTS IN THE PIPELINE (1.E., SHIPMENTS THAT HAVE MOVED BEYOND
THE ORIGIN AGENTS WAREHOUSE) WILL BE THE CARRIERS RESPONSIBILITY TO
COMPLETE MOVEMENT. SHIPMENTS BEING PLACED IN STORAGE-IN-TRANSIT



(SIT) OR ARE ALREADY IN SIT WILL BE TERMINATED EFFECTIVE THE DATE THEY
ARE PLACED IN STORAGE.

7. THE DECISION AND SUPPORTING INFORMATION REGARDING THE CARRIERS
ABOVE WILL BE FORWARDED TO THE APPROPRIATE REGIONAL STORAGE
MANAGEMENT OFFICE CONTRACTING OFFICER FOR POSSIBLE ACTION TO
TERMINATE THE CARRIER/AGENT NONTEMPORARY STORAGE BASIC ORDERING
AGREEMENT.

8. IAW THE ABOVE MENTIONED DTR REFERENCE ITOS ARE ASKED TO KEEP
COPIES OF THE ORIGINAL GBLS, RETENDERED GBL CORRECTION NOTICE’S
PURCHASE ORDERS OR FREIGHT WARRANT, AND COPIES OF ANY BILLS PAID FOR
SHIPMENTS THAT WERE RETENDERED. PROVIDE COPIES OF THE ORIGINAL, AND
RETENDERED GBLS TO THIS HQ ATTN: SDPP-PO, DSN: 328-3018, COML.: (703) 428-
3218, ONCE THE SHIPMENTS HAVE ARRIVED AT DESTINATION.

9. SHIPMENTS THAT BECOME FRUSTRATED MUST BE REPORTED TO SDDC
(CONUS), SDDC EUROPE OR SDDC PACIFIC (OCONUS) FOR ADDITIONAL
GUIDANCE AND INSTRUCTIONS.

10. REQUEST DESTINATION ITOS ADVISE SERVICE MEMBERS THAT THEIR
PERSONAL PROPERTY MAY BE DELAYED AS A RESULT OF THIS SITUATION.

11. POINTS OF CONTACT ARE AS FOLLOWS:

SDDC EUROPE — DSN: 430-5313, COML: 011-49-711-680-5313, FAX: 430-5203,
COML: 011-49711-680-5203.

SDDC EUCOM — DSN: 430-5176, COML: 011-49-711-680-5167, FAX: 430-5203, COML:
011-49-711-680-5203/5558.

SDDC PACIFIC — DSN: 456-3741/3331. COML.: (808) 656-3741/3331, FAX: (808) 656-
3221.

12. EACH OF THE CARRIERS ARE REQUIRED TO REPORT SHIPMENTS IN THE
PIPELINE AND ON HAND TO SDPP-PO. ITOS ARE REQUESTED TO ADVISE SDPP-PO
OF ANY OPERATIONAL ISSUES REGARDING SHIPMENTS IN THE PIPELINE.

13. FOR QUESTIONS, PLEASE CONTACT SDDC CARRIER QUALIFICATION AND
PERFORMANCE TEAM AT PPPERF@SDDC.ARMY.MIL.
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