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PASS TO ALL PERSONAL PROPERTY SHIPPING OFFICES WORLDWIDE

SUBJECT: CARRIER PERFORMANCE ACTION

1. THE FOLLOWING CARRIERS HAVE WITHDRAWN FROM PARTICIPATION IN THE
DEPARTMENT OF DEFENSE PERSONAL PROPERTY PROGRAM EFFECTIVE THE
DATE OF THIS MESSAGE. THEY ARE: ALYESKA FORWARDING, INC (AYMV),
ANCHORAGE MOVING SERVICE, INC (ANCH), ARROW FORWARDING, INC (AWFQG),
CORRIGAN MOVING SYSTEMS, INC (CRRG), EUGENE MOVING & STORAGE
COMPANY, INC (EUGE), HOLTON TRANSFER & STORAGE, INC (HLTS), INTERSTATE



MOVING & STORAGE, INC (ICCQ), INTERNATIONAL VAN LINES, INC (INVN),
KENNY JOHNSON MOVING & STORAGE, INC (JKMO), LASSEN TRANSFER &
STORAGE, INC (LTSO), MOVERS UNLIMITED, INC (MVUF), SAN DIEGO VAN &
STORAGE COMPANY (SDVS), AND SHELL’S VAN & STORAGE, INC (SHLI).

2. ALL ITOS WILL FOLLOW PROCEDURES OUTLINED IN CHAPTER 410.F.2 OF THE
DEFENSE TRANSPORTATION REGULATION (DTR) PART IV, PAGE IV-410-11.

3. NO NEW TONNAGE WILL BE OFFERED TO AYMV, ANCH, AWFG, CMKM, CRRG,
EUGE, HLTS, ICCQ, INVN, JKMO, LTSO, MVUF, SDVS, AND SHLI.

4. ITOS WILL PROVIDE SDDC (CONUS), SDDC EUROPE, AND SDDC PACIFIC
(OCONUS), A LIST OF ANY SHIPMENTS THAT HAVE NOT ARRIVED AT
DESTINATION BY THE RDD WITHIN THREE (3) WORKING DAYS FROM THE DATE
THIS MSG IS RECEIVED.

5. SHIPMENTS ALREADY BOOKED WITH THE CARRIERS AND STILL AT ORIGIN
OR SHIPMENTS THAT ARE BOOKED AND HAVE NOT BEEN PICKED UP MUST BE
PULLED BACK AND RETENDERED TO OTHER CARRIERS WITH THE SAME AGENT
IF POSSIBLE. ITOS MUST ENSURE THE GBLS ON ALL SHIPMENTS FOR THESE
CARRIERS RATES WILL NO LONGER BE AVAILABLE IN TOPS.

6. SHIPMENTS IN THE PIPELINE (I.E., SHIPMENTS THAT HAVE MOVED BEYOND
THE ORIGIN AGENTS WAREHOUSE) WILL BE THE CARRIERS RESPONSIBILITY TO
COMPLETE MOVEMENT. SHIPMENTS BEING PLACED IN STORAGE-IN-TRANSIT
(SIT) OR ARE ALREADY IN SIT WILL BE TERMINATED EFFECTIVE THE DATE THEY
ARE PLACED IN SIT.

7. THE DECISION AND SUPPORTING INFORMATION REGARDING THE CARRIERS
ABOVE WILL BE FORWARDED TO THE APPROPRIATE REGIONAL STORAGE
MANAGEMENT OFFICE CONTRACTING OFFICER FOR POSSIBLE ACTION TO
TERMINATE THE CARRIER/AGENT NONTEMPORARY STORAGE BASIC ORDERING
AGREEMENT.

8. TAW THE ABOVE MENTIONED DTR REFERENCE ITOS ARE ASKED TO KEEP
COPIES OF THE ORIGINAL GBLS, RETENDERED GBL CORRECTION NOTICE’S
PURCHASE ORDERS OR FREIGHT WARRANT, AND COPIES OF ANY BILLS PAID FOR
SHIPMENTS THAT WERE RETENDERED. PROVIDE COPIES OF THE ORIGINAL, AND
RETENDERED GBLS TO THIS HQ ATTN: SDPP-PO, DSN: 328-3018, COML.: (703) 428-
3218, ONCE THE SHIPMENTS HAVE ARRIVED AT DESTINATION.



9. SHIPMENTS THAT BECOME FRUSTRATED MUST BE REPORTED TO SDDC
(CONUS), SDDC EUROPE OR SDDC PACIFIC (OCONUS) FOR ADDITIONAL
GUIDANCE AND INSTRUCTIONS.

10. POINTS OF CONTACT ARE AS FOLLOWS:

SDDC EUROPE — DSN: 430-5313, COML: 011-49-711-680-5313, FAX: 430-5203,
COML: 011-49711-680-5203.

SDDC EUCOM — DSN: 430-5176, COML: 011-49-711-680-5167, FAX: 430-5203, COML:
011-49-711-680-5203/5558.

SDDC PACIFIC — DSN: 456-3741/3331. COML.: (808) 656-3741/3331, FAX: (808) 656-
3221.

11. ITOS ARE REQUESTED TO ADVISE SDPP-PO OF ANY OPERATIONAL ISSUES
REGARDING SHIPMENTS IN THE PIPELINE.

12. FOR QUESTIONS CONTACT HQSDDC CARRIER QUALIFICATION AND
PERFORMANCE TEAM AT PPPERF@SDDC.ARMY .MIL.



