SUBJECT:  Policy Regarding Delays Incurred Entering Military Installations

1.   This message provides policy regarding delays incurred by the carrier due to the installation’s security requirements.

2.   DOMESTIC SHIPMENTS

     a.  When a carrier is delayed at the gate of an installation, through no fault of its own, the carrier shall expend the applicable free waiting time allowed (2 hours for shipments moving over a distance of 200 miles or over and 1 hour for shipments moving over a distance of less than 200 miles between point of pickup and point of delivery) under the Domestic Personal Property Rate Solicitation (DPPRS).  The carrier must immediately notify the responsible personal property shipping office (PPSO) of the potential delay upon arriving at the gate or at the line for entry to the installation.  Prior to expiration of the applicable free waiting time, the carrier must contact the PPSO to obtain further instructions:

(1) A carrier instructed to continue delivery of the shipment shall be paid waiting 

time only when the applicable waiting time has expired.  For example, a carrier delivering a shipment with a pickup point and delivery point of over 200 miles who is delayed at the gate for 3 hours, through no fault of its own, is entitled to payment of 

1 hour waiting time under the procedures contained in Item 406 of the DPPRS.  Paid waiting time will begin once the carrier has notified the PPSO and the free waiting time has elapsed.

(2) A carrier instructed to return the shipment to the storage facility shall be paid 

for attempted delivery only, under the procedures contained in Item 408 of the DPPRS.

3.   INTERNATIONAL SHIPMENTS

     a.  When a carrier is delayed at the gate of an installation, through no fault of its own, the carrier shall expend the applicable free waiting time allowed (3 hours for direct deliveries and 1 hour for shipments from SIT or attempted pickups) under the International Personal Property Rate Solicitation (IPPRS).  The carrier must immediately notify the PPSO of the potential delay upon arriving at the gate or at the line for entry to the installation.  Prior to expiration of the applicable free waiting time, the carrier must contact the responsible PPSO to obtain further instructions:

(1)  A carrier instructed to continue delivery of the shipment or to proceed in 

picking up a shipment shall be paid waiting time only when the applicable waiting time has expired.  For example, a carrier delivering a shipment from SIT who is delayed at the gate for 2 hours, through no fault of its own, is entitled to payment of 1 hour waiting time under the procedures contained in Item 503 of the IPPRS.  Paid waiting time will begin once the carrier has notified the PPSO and the free waiting time has elapsed.

(2)  A carrier instructed not to continue with a shipment pickup shall be paid for 

attempted pickup only, under the procedures contained in Item 511 of the IPPRS.

(3)  A carrier instructed to return the shipment to the storage facility shall be paid 

for attempted delivery only, under the procedures contained in Item 510 of the IPPRS.

4.   Billing will be accomplished via normal procedures using DD Form 619/619-1, 

whichever is appropriate.  Should a payment dispute arise between the PPSO and the carrier, the carrier may appeal to the respective military service headquarters.

5.   This message has coordination and concurrence from the military services.

6.   Point of contact is Mr. Alex Moreno, MTPP-HR, DSN 328-3281 or (703) 428-3281.

