Customer Service Center

Mission

SDDC- Fort Eustis formally established its CONUS Customer Service Center October 1999. Its primary mission is to provide professional guidance, training and assistance to transportation officers and their staffs on subjects pertaining to the movement of freight within the Continental United States (CONUS).  Examples of transportation topics include, but are not limited to, the Defense Transportation Regulation, MILSTAMP procedures, the Worldwide Port System, Integrated Booking System, CONUS Freight Management/Electronic Transportation Acquisition, PowerTrack and air clearance procedures.  

Transportation officers may contact our customer support staff by calling our Help Desk at 1-800-526-1465 and selecting the operational area from the automated menu.  We support our customers both through on-site customer assistance visits and through telephonic coordination. Although regularly scheduled visits by geographic region are planned, a visit may also be performed at the customer’s request. 

To request a visit, contact SDDC Customer Service Center, at DSN 927-8440, commercial  (757) 878-8440, FAX (757) 878-7996 or email: Thompsonsteve@sddc.army.mil.  To assist us in tailoring a visit to your particular requirements, requests should include any specific topics desired or items of interest, along with a point of contact and phone number.

