The Rates Team is responsible for determining guidelines for the Families First Program as it relates to rates and solicitations. The team will make business process decisions for domestic shipments including direct delivery requirements, shipment status requirements, and Personal Property Moves. The team will determine guidelines for international services such as accessorial services and regions of service. A commercial tariff for domestic services is being reviewed and modified as necessary to meet the needs of the DoD's Families First Program. The team will also be identifying Rates system requirements as they pertain to the development of the Defense Personal Property System (DPS). For more information, please see the FAQ section.

