
Shipment Management 
 
Shipment Management includes several processes involved with coordinating personal 
property moves from initial packing at origin to final unpacking at destination.  
 
The outbound process involves arranging and scheduling the various types of Personal 
Property shipments (i.e. Household Goods, Unaccompanied baggage, Mobile Homes, 
Domestic and International Boats) with Transportation Service Providers (TSP) for 
Military Service Members and DoD civilians. The outbound process may include 
Storage-in-Transit (SIT). Normally, shipments are outbound from the Member’s current 
duty location to their next duty assignment or retirement/separation location. 
 
The inbound process involves shipment arrival at destination, placement into temporary 
storage and delivery of personal property shipments with Transportation Service 
Providers for Military Service Members and DoD civilians. Inbound shipments are those 
that are en route to, or have reached, their final destination. 
 

Submit a question to the Shipment Management group 
 
Any and all information submitted will be considered non-proprietary and may be 
released to the public. This site is for educational and informational purposes only. The 
Government reserves the right to respond or withhold response as appropriate. 
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