What is full replacement value (FRV) liability?

If the service member files a claim directly with the transportation provider within nine (9) months of delivery, then the transportation provider is liable for the full replacement value (FRV) of any lost or destroyed items.
What is the Transportation Service Providers (TSP) liability on full replacement value claims for items that are damaged but not destroyed? 

For items that are damaged but not destroyed, the TSP will, either repair the items to the extent necessary to restore them to their condition when received by the TSP or pay the claimant for the cost of such repairs. 

How does full replacement value protection apply to a shipment that includes boats personal watercraft, ultra light aircraft, pianos, organs, firearms, objects of art, all-terrain vehicles, and snowmobiles?

Boats, personal watercraft, ultra light aircraft, pianos, organs, firearms, objects of art, all-terrain vehicles, and snowmobiles, the transportation provider may replace the item with a comparable used item or pay the un-depreciated replacement cost, because these are large, expensive items that are not part of the typical shipment and have an active, widespread secondary market.

Can a service member reject a payment or item offered by the TSP to settle a claim? 

The service member may reject a payment or item offered by the TSP to settle a claim. If a service member files a claim with the TSP within nine months of delivery, but fails to settle the claim directly with the TSP, the service member/consignee can file a claim with a military claims service. In those cases, if the military claims service pays the service member, it will pay the repair or depreciated replacement cost, whichever is less, and then may assert a recovery claim against the TSP for the repair or un-depreciated replacement costs (i.e. full replacement value). In those cases, the transportation provider will not have the option of replacing the item, but must pay the un-depreciated replacement cost for a new item to the military claims service. 

