PASS TO ALL PERSONAL PROPERTY SHIPPING OFFICES WORLDWIDE

SUBJECT: TRANSPORTATION SERVICE PROVIDERS (TSPS) REVOCATION ACTIONS FOR
ALL-WAYS INTERNATIONAL FORWARDING, INCORPORATED (AWIF), BISSON MOVING
STORAGE (BISS), FEDERAL VAN & STORAGE, INCORPORATED (FEDL), AND RYAN'S
WORLD, INCORPORATED (RYNW)

1. AS OF 16 JULY 2012 AWIF, BISS, FEDL, AND RYNW ARE REVOKED FROM
PARTICIPATING IN THE DOD PERSONAL PROPERTY PROGRAM FOR ALL CODES OF SERVICE.

2. ALL PPSOS SHOULD FOLLOW PROCEDURES OUTLINED IN THIS MESSAGE.

3. NO NEW TONNAGE SHALL BE OFFERED TO SUBJECT TSPS INTO OR OUT OF ALL AREAS
WORLDWIDE.

4. WITHIN THREE (3) WORKING DAYS FROM THE DATE THIS MESSAGE IS RECEIVED,
PPSOS SHALL PROVIDE THE HQ SDDC OPERATIONS TEAM A LIST OF ANY SHIPMENTS THAT
HAVE NOT ARRIVED AT DESTINATION BY THE REQUIRED DELIVERY DATE (RDD).

5. AWIF, BISS, FEDL, AND RYNW ARE RESPONSIBLE TO CONTINUE THE MOVEMENT OF
ANY SHIPMENTS THAT HAVE BEEN AWARDED TO THEM FROM ORIGIN THROUGH TO FINAL
DELIVERY, TO INCLUDE DELIVERY OUT OF SIT.

6. PPSOS NEED TO NOTE IN SHIPMENT MANAGEMENT AND INVOICING TSPS'
RESPONSIBILITY FOR DELIVERY OUT AND CLAIMS SETTLEMENT.

7. TAW PARAGRAPH 4 ABOVE, PPSOs SHOULD SEND THE LIST OF SHIPMENTS THAT
HAVE NOT ARRIVED BY THE RDD VIA E-MAIL, MAIL, OR FAX AS FOLLOWS:

HQ SDDC - MILITARY SURFACE DEPLOYMENT AND DISTRIBUTION COMMAND

ATTN: AMSSD-PPP-PO

1 SOLIDER WAY

SCOTT AFB, IL 62225

FAX- -DSN 770-6055, COMM (618) 220-6055

E-MAIL: usarmy.scott.sddc.mbx.omb-for-pp-ops@mail.mil or
sddc.safb.ppops@us.army.mil

8. THE APPROPRIATE REGIONAL STORAGE MANAGEMENT OFFICE(S) (RSMO) HAS BEEN
NOTIFIED TO TAKE ANY NECESSARY ACTIONS.

9. SHIPMENTS FOR THESE TSPs THAT BECOME FRUSTRATED MUST BE REPORTED TO HQ
SDDC OPERATIONS TEAM FOR ADDITIONAL GUIDANCE AND INSTRUCTIONS. ANY
QUESTIONS/CONCERNS PLEASE SEND AN EMAIL TO THE OPERATIONS TEAM AT:
usarmy.scott.sddc.mbx.omb-for-pp-ops@mail.mil.
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