19 JAN 11 Posted: 19 Jan 11

FROM: SDDC-PP & USTRANSCOM/JPMO HHGS SCOTT AFB, IL

TO: ALL DOD PERSONAL PROPERTY APPROVED TRANSPORTATION SERVICE PROVIDERS (TSPs)
SUBJECT: UPDATED 2011 DEFENSE PERSONAL PROPERTY SYSTEM (DPS) RATE FILING NOTICE
A. RATE FILING DATES/TIMES

ROUND 1: 06 FEB 11 (07:00 PM EST) - 14 FEB 11 (07:00 PM EST)
ROUND 2: 23 FEB 11 (07:00 PM EST) — 02 MAR 11 (07:00 PM EST)

B. OPERATING AUTHORITY AND RATE FILING

IN SUBMITTING INDIVIDUAL RATE RECORDS/TENDERS, TRANSPORTATION SERVICE PROVIDERS ACKNOWLEDGE POSSESSION OF
THE REQUIRED OPERATING AUTHORITY TO TRANSPORT HOUSEHOLD GOODS FROM, TO, OR BETWEEN THE PLACES SET FORTH
IN THE TRANSPORTATION SERVICE PROVIDER”S INDIVIDUAL RATE RECORDS/TENDERS. SDDC RESERVES THE RIGHT TO
PLACE IN NONUSE OR REVOKE ANY TSP FOUND TO HAVE FILED RATES IN A LOCATION IN WHICH THEY DO NOT POSSESS
AUTHORITY OR ARE NOT IN COMPLIANCE WITH 400NG, INTERNATIONAL TENDER, AND/OR DTR REQUIREMENTS.

C. POINTS OF CONTACT
QUESTIONS REGARDING RATE FILING CAN BE ADDRESSED TO FOLLOWING EMAIL ADDRESS:
sddc.safb.dpsratefil@us.army._mil

PROVIDED BELOW 1S THE TELEPHONE NUMBER AND EMAIL ADDRESS FOR THE DPS HELP DESK. WHEN YOU EXPERIENCE AN
ISSUE WITH DPS, PLEASE CALL OR EMAIL THE DPS HELPDESK.

DPS HELPDESK

TOLL-FREE: (800) 462-2176
COMMERCIAL: (618) 220-7332
DSN: 312 770-7332
sddc.safb.dpshd@us.army.mil
https://www.sddc-srchelpme.com

D. BY FILING DPS RATES UNDER THIS SOLICITATION, TSPS AGREE TO THE FOLLOWING STATEMENT: 1 UNDERSTAND THAT

DOD WILL CONTINUE MOVING SOME SHIPMENTS UNDER BOTH DPS AND THE LEGACY TOPS PROGRAM AND THAT THE FILING OF
THESE RATES IN DPS DOES NOT GUARANTEE THAT THE DPS SYSTEM WILL BE UTILIZED. 1 UNDERSTAND THAT DPS USAGE

WILL ONLY INCREASE AS SYSTEM CAPABILITY INCREASES AND THAT ADDITIONAL SPECIAL NON DPS RATE FILINGS (E.G.

OTO AND SPECIAL SOLICITATION) AND CONTINUED TOPS USAGE MAY BE NECESSARY.

E. NOTES

NOTE 1: EFFECTIVE THE MESSAGE SENT ON 29 OCT 2010, TQAP SCORING WILL NO LONGER BE REQUIRED BY PPSOS.
TRANSPORTATION SERVICE PROVIDERS (TSPS) AND PPSOS SHOULD CONTINUE TO COMPLY WITH THE APPLICABLE BUSINESS
RULES AND PROCESSES FOR MOVING SHIPMENTS IN TOPS (E.G. INSPECTIONS, LETTERS OF WARNING/SUSPENSION,
INVOICE PAYMENT IN CWA, DTR GUIDELINES, ETC) THROUGH THE LIFECYCLE OF THOSE TOPS SHIPMENTS.

NOTE 2: IT IS SDDC’S INTENT TO SOLICIT CODE 2 RATES FOR THE DHHG PROGRAM. THESE RATES WOULD BE FILED IN
THE SAME MANNER AS CODE D SHIPMENTS (AS A LINEHAUL AND SIT DISCOUNT OFF OF THE 400NG BASELINE FILES) BUT
WOULD REQUIRE CONTAINERIZATION BY THE TSP (SEE THE TSP RATE FILING USER GUIDE AT
http://tinyurl.com/63brmfc). ONLY CURRENT DOMESTIC HOUSEHOLD GOODS APPROVED TSPS ARE ELIGIBLE TO FILE
RATES FOR THIS ADDITIONAL CODE OF SERVICE IN THE DHHG MARKET.

NOTE 3: ALL TRANSPORTATION SERVICE PROVIDERS AND REPRESENTATIVES ARE RESPONSIBLE FOR COMPUTING THEIR OWN
RATES AND SHOULD BE FAMILIAR WITH THE 400NG BASELINE FILES AND INTERNATIONAL TENDER RATES, BOTH OF WHICH
ARE LOCATED AT WWw.SDDC.ARMY.MIL, THEN FOLLOW SITE PATH:PERSONAL PROPERTY>DEFENSE PERSONAL PROPERTY
PROGRAM>PHASE 11 BUSINESS RULE ATTACHMENTS

NOTE 4: ON 1 OCTOBER 2011 DIGITAL CERTIFICATES (CAC/ECA) WILL BECOME MANDATORY WHEN THE DOD FULLY
IMPLEMENTS THE PUBLIC KEY INFRASTRUCTURE (PKI) PROGRAM. IN ORDER TO ENSURE CONTINUED ACCESS TO THE DPS,
TSPS ARE RESPONSIBLE FOR COMPLYING WITH THE ETA DIGITAL CERTIFICATE POLICY. TSPs SHOULD CONTACT ONE OF
THE EXTERNAL CERTIFICATE AUTHORITIES (ECAS) BELOW TO PURCHASE A DIGITAL CERTIFICATE (SEE DISA’S ECA
WEBSITE AT HTTP://1ASE.DISA.MIL/PKI/Z/ECA/ FOR MORE INFORMATION). GO TO HTTPS://ETA.SDDC.ARMY.MIL THEN
CLICK **HELP” OR CONTACT THE ETA ADMINISTRATOR AT SDDC.SAFB.ETAADMINHD@US.ARMY.MIL FOR MORE INFORMATION

NOTE 5: TRANSPORTATION SERVICE PROVIDERS ARE SOLELY RESPONSIBLE FOR THE PROPER PREPARATION, ACCURACY, AND
TIMELY SUBMISSION OF THEIR RATES. TRANSPORTATION SERVICE PROVIDERS ARE RESPONSIBLE FOR ESTABLISHING
QUALITY CONTROL PROCEDURES AND CONTROLS THAT PERMIT THEIR REVIEW OF RATES PRIOR TO ACTUAL SUBMISSION TO
SDDC.

THIS 1S A COORDINATED SDDC/PP AND JPMO-HHGS MESSAGE AND 1S APPROVED FOR RELEASE BY LT COL DEREK M OLIVER,
DEP CHIEF OF STAFF, PERSONAL PROPERTY, HQ SDDC
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