
To All DOD Approved Transportation Service Providers TSPs 
 
Subject: DEFENSE PERSONAL PROPERTY SYSTEM 2012 RATE REJECTION EMAIL 
NOTIFICATIONS 
 
1.   TSPS SHOULD ANTICIPATE TO BEGIN RECEIVING ROUND 1 RATE REJECTION 
NOTICES 
AFTER 1900 HRS CST 24 FEB 2012.  IF ALL OF YOUR RATES WERE ACCEPTED, 
THEN NEITHER YOU NOR YOUR DESIGNATED RATE FILING REPRESENTATIVE WILL RECEIVE 
A RATE REJECTION EMAIL NOTIFICATION.  PLEASE ENSURE THAT YOU HAVE CORRECTLY 
ENTERED YOUR EMAIL ADDRESS IN THE TSP RATES EMAIL ADDRESS FIELD LOCATED IN 
DPS EMAIL MANAGER, AND ADJUST YOUR EMAIL SPAM FILTER TO ALLOW EMAILS FROM 
DPS.  YOU CAN NAVIGATE TO EMAIL MANAGER BY LOGGING INTO DPS AND CLICKING ON 
QUALIFICATIONS FORMS AND THEN EMAIL MANAGER.  TO ENSURE THAT YOU RECEIVE 
INTERMITTENT RATE FILING REJECTION NOTICES YOU MUST ENTER AN EMAIL ADDRESS 
INTO THIS FIELD PRIOR TO CLOSURE OF A DPS RATE FILING ROUND. 
 
2.   DPS RATE FILING FOR ROUND 2. DATES REMAIN AS PREVIOUSLY ANNOUNCED AND 
ARE LISTED BELOW: 
 
     ROUND 2:  29 FEB 12 (07:00 PM EST) TO 07 MAR 12 (07:00 PM EST) 
 
3.  TSPS AND THEIR REPRESENTATIVES SHOULD REVIEW THE LATEST LINEHAUL, 
DELIVERY OUT OF STORAGE, AND OTHER RATE ASSOCIATED TABLES FOR THE 
INTERNATIONAL TENDER 2012 CHANGE 2 AND 400NG TARIFF CHANGE 2 AT 
WWW.SDDC.ARMY.MIL. 
 
4.  POINTS OF CONTACT 
 
   A.  EMAIL RATE FILING QUESTIONS TO SDDC.SAFB.DPSRATEFIL@US.ARMY.MIL. 
   B.  REPORT TECHNICAL ISSUES TO DEFENSE PERSONAL PROPERTY SYSTEM (DPS) 
HELP DESK. 
 
       1)  TELEPHONE:  TOLL FREE (800) 462-2176; COMM (618) 220-7332; 
DSN-312 770-7332. 
 
  2)  EMAIL:  SDDC.SAFB.DPSHD@US.ARMY.MIL 
 
  3)  INTERNET: HTTPS://WWW.SDDC-SRCHELPME.COM 
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