Change 10 to DWO07, effective 1 Nov 07

Page 3-23. Item 320, BOATS, CANOES, SKIFFS, LIGHT ROWBOATS, KAYAKS, OR
SAILBOATS. Change to include JET SKIS.

Page 4-10. (PDS) Pickup or Delivery Transportation Rates Applying on SIT Shipments.
Corrected Schedule, Appendix E, SIT P/D, under the Area of Responsibility for JPPSO-San
Antonio, TX (HAFC) from C to F.

Page 4-47. Item 412, LOADING AND UNLOADING CHARGE - BULKY ARTICLES. (113)J)
Change to include under 14 feet.
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300cuftorless.... .... 2,100 pounds
More than 300 cu ft...... 700 pounds per each 100 cu ft or fraction thereof

ITEM 320. BOATS, CANOES, SKIFFS, LIGHT ROWBOATS, KAYAKS, SAILBOATS OR JET SKIS

Boats, canoes, skiffs, light rowboats, kayaks, sailboats, or jet skis 14 feet and under in length, without trailers,
and dinghies or sculls of any size, without trailers, shall move as normal household goods.

Civilians: In accordance with the Joint Travel Regulations (JTR), Chapter 5, Part D, HHG include boats (and their
associated trailer) that can fit into a moving van (e.g., canoe, skiff, dinghy, scull, kayak, rowboat, sailboat,
outboard/inboard motor boat).

NOTE 1: In determining lengths for the purpose of this item, all fractions of a foot shall be disregarded.
NOTE 2: The length of boats, canoes, skiffs, light rowboats, kayaks, sailboats, or jet skis shall be determined by
the straight center line distance between the top center point of the transom and a point perpendicular with the

foremost part of the bow. Manufacturer's "length overall” or "center line length" shall apply as the correct length for
the purposes of this item in lieu of physical measurement by Transportation Service Provider.

ITEM 321. CUSTOMER SATISFACTION SURVEYS

SDDC will survey members at the completion of each of their moves. These Customer Satisfaction Surveys will
determine members’ satisfaction with Transportation Service Provider services at origin, destination, and their
overall satisfaction with the Transportation Service Providers performance. SDDC will use the results of these
surveys to determine a Performance Score for each Transportation Service Provider. Each Transportation Service
Provider’s Performance Score will be part of Families First, the future personal property program’s traffic
distribution methodology. Transportation Service Providers are reminded that customer survey results will not be
used prior to the implementation of Families First, and TQAP requirements will remain in effect.

ITEM 322. COLLECTION OF CHARGES ON HOUSEHOLD GOODS
SHIPMENTS INVOLVING LOSS OR DESTRUCTION IN TRANSIT

a. Transportation Service Provider shall not collect, or require a shipper to pay, any published charges
(including any charges for accessorial services) when that shipment is totally lost or destroyed in transit. The
provisions of this item shall apply only to the transportation of household goods. Notwithstanding any other
provisions of this item, a Transportation Service Provider shall collect, and the shipper shall be required to pay, any
specified valuation charge that may be due. This item shall not be applicable to the extent that any such loss or
destruction is due to the act or omission of the shipper.

b. In the event that any portion, but less than all, of a shipment of household goods is lost or destroyed in
transit, a motor common Transportation Service Provider of household goods in interstate or foreign commerce
shall, at the time it disposes of claims for loss, damage, or injury to the articles in the shipment as provided in 49
CFR, Part 375, refund that portion of its published freight charges (including any charges for accessorial or terminal
services) corresponding to that portion of the shipment which is lost or destroyed in transit. To calculate the charges
applicable to the shipment as delivered, the Transportation Service Provider shall multiply the percentage
corresponding to the portion of the shipment delivered by the total charges (including accessorial and terminal
charges) applicable to the shipment tendered by the shipper. If the charges computed in the manner set forth above
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GEOGRAPHIC APPLICATION OF RATES AND SCHEDULES FOR THE
ADDITIONAL SERVICE ITEMS NAMED BELOW AND APPENDIX E
AREA APPLICATION ITEM ITEM I1TEM ITEM
402 407 ITEM 418 424 APP
PK ADDL 403 ELV SIT SIT W/H E
UN/PK P/D LABOR S/C 1ST EA ADDL SIT
MAX PK D/SIT REG o/T L/C DAY DAY P/D
[PUK] [PUD] [LAA] [LAA] [SEE] [STR] [STR] [STR] [PDS]
(100A) (105A) (101A) (101B) (112A) (145A) (145B) (145C)
TO (105B) TO
(100U) (1050) (112D)
FLORIDA
JPPSO-SAT, San Antonio, F B 18.32 23.71 C 1.54 .12 4.22 F
TX

(HAFC) Bay, Brevard, Calhoun, Charlotte, Citrus, De Soto, Franklin, Gadsden, Glades, Gulf, Hardee, Hernando,
Highlands, Hillsborough, Holmes, Indian River, Jackson, Lake, Leon, Liberty, Manatee, Martin, Okaloosa,
Okeechobee, Orange, Osceola, Pasco, Pinellas, Polk, Saint Lucie, Sarasota, Seminole, Sumter, Volusia,

Wakulla, Walton, Washington

*CONV inbound shipments placed into SIT will utilize the rates from HAFC

FISC, Jacksonville, FL C A 15.40 20.19 C 1.39 J11 3.28 D
(CNNQ) Alachua, Baker, Bradford, Clay, Columbia, Dixie, Duval, Flagler, Gilchrist, Levy,

Marion, Nassau, Putnam, Saint Johns, Union

Moody AFB, GA B A 12.32 16.06 A 1.13 .10 2.01 A

(CKFL) Hamilton, Jefferson, Lafayette, Madison, Suwannee, Taylor

NAS Key West, FL B A 12.32 16.06 A 1.39 .11 2.34 c
(CONL) Monroe, Monroe (Keys)

NAS Pensacola, FL A A 18.32 23.71 [ 1.33 .11 3.24 D
(CONT) Escambia, Santa Rosa

7th CGD, Miami, FL C A 18.87 22.66 A 1.57 .12 2.84 F

(CLPK) Broward, Collier, Dade, Hendry, Lee, Palm Beach
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not dismantled) — over 100 cu. ft.

(1231) - Motorcycles (250 cc. and over)

(113J) — Snowmobiles, Jet ski’s, (under 14 feet) or Riding Golf
Carts & other similar recreational vehicles

(113K) — Automobiles, Trucks, and Vans

(113L) — Boats 14 feet and under

(113M) - Large Screen Televisions 48" and larger
(excluding Flat Panel TVs)

(113N) — Windsurfers, canoes, dingies, kayaks,
sculls, skiffs, rowboats and boats 14 feet and
under without trailers

(113P) — Boat trailers 16 feet and under

(113R) — For each foot over 14 feet, add

(113S) - For each foot over 16 feet, add

a.  When a shipment includes bulky articles named above, the corresponding additional loading and unloading
charges shall apply.

EXCEPTION: This item shall not apply when PPSO orders service under Item 319.

b. Billing codes 113P and 113S are only to be used on civilian shipments when shipped in a van. Only boats and
trailers 8 feet and under in width can be shipped.

c. Charges include both loading and unloading service and the blocking of such articles. The charges apply each
time loading and unloading service is required, including shipments requiring SIT (except for Transportation Service
Provider convenience).

d. The Commercial Tariff has NO application on shipments moving under this rate solicitation.

ITEM PER RATES
(In dollars and cents)

Playhouses, Tool Sheds, Dog Houses,

Utility Sheds (set-up over 100 cu ft) (113B) each 118.03
Hot Tubs, Spas, Whirlpool Baths,

Jacuzzis, etc. (transported set-up,

not dismantled) — over 100 cu ft (113C) each 118.03
Motorcycles (250cc and over) (1231) each 79.15
Snowmobiles, Jet Ski’s, (under 14 feet)
or Riding Golf Carts, & other similar

recreational Vehicles (113)) each 62.48
Automobiles, Trucks and Vans (113K) each 126.34
Boats 14 feet and under (123L) each 118.03
Large Screen Televisions 48” and larger  (113M) each 62.48

(excluding Flat Panel TVs)
Windsurfers, canoes, dingies, kayaks, (113N) each 118.03

sculls, skiffs, rowboats and boats

14 feet and under without trailers
Boat Trailers 16 feet and under (113P) each 118.03
For each foot over 14 feet, add (113R) per foot 8.43





