SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

January 23, 2004

CA-04-01/23-0017

Subject:  DoD 4500.9-R, Defense Transportation Regulation (DTR), Part II, Chapter 207, Transportation Discrepancy Report (TDR)

Purpose:  Summary of change

Background:  The purpose is to notify shippers and receivers of a change made to Chapter 207 in the DTR effective May 2003.

Change to chapter 207

•
Excessive transit time will no longer be reported on a Transportation Discrepancy Report (TDR).  Excessive transit time is now reported on a Letter of Warning. See Service Elements and Standards below on Letter of Warning.

SERVICE ELEMENTS AND STANDARDS

1.  Service elements and standards described below refer to specific operational factors for timely, safe and cost-effective movement of DOD cargo:  Letters of warning or notification of non-use may be issued by shipping activities for failure to meet these standards/unsatisfactory performance. It is important that shipping/receiving activities communicate to ensure all aspects of carrier performance are adequately monitored and appropriate action is taken.

a. No-show is a failure by a carrier to pick up a shipment on the agreed date and time.  Two occurrences within a 45-day period are unsatisfactory.

b. Improper equipment is a failure by a carrier to provide equipment as requested.  Inadequate equipment is carrier equipment that is not safe (e.g., holes in equipment, equipment that cannot be properly secured to prevent pilferage, broken, missing or improper seals). Two occurrences within a 45-day period are unsatisfactory.

c. A combination of one no-show and one failure to provide requested equipment within a 45-day period is unsatisfactory.

d. Shipment refusal is failure of a carrier to accept or decline a shipment within one hour of offer. Shipments must be offered at least 24 hours in advance or 48 hours when TPS is required.  Three refusals within a 30-day period are unsatisfactory. A TO can specify a shorter response time for high-priority shipments, but cannot charge a carrier with a refusal if the carrier declines the shipment. If a carrier accepts the shipment, pickup is expected on the specified date and time.

e. Excessive transit time is when the carrier fails to deliver shipments in accordance with established transit times shown in Figures 202-2 and 202-3. Two late deliveries in a 45-day period are unsatisfactory. Each BL is considered a shipment regardless of the number of shipments moving under the BL or the number of delivery points. Receiving activities must report excessive transit time to shipping activities so any necessary action can be taken against the carrier.

f. Any documented incident involving the use of intemperate, vulgar, or abusive language; drug or alcohol abuse; or engagement in offensive conduct may result in a carrier being placed in immediate non-use status or a recommendation to SDDC for disqualification.

g. Carrier fails to provide a service required on the CBL; e.g., when CIS is ordered and the carrier fails to maintain the DD Form 1907, Signature and Tally Record, 

h. When carrier tender provisions, agreements, contracts or Defense transportation directives/regulations are not followed

i. When placarding or other handling of a vehicle, rail car or vessel for transportation of ammunition shipments under an exemption, or other hazardous material doesn’t agree with regulations or guidelines set forth by the DOT, a foreign government or other directive(s), or when improper loading, stowing, handling, blocking, lashing, or bracing is involved, but there is no loss or damage to the cargo.

POC Ms. Pamela Mainor, (757) 878-8622, DSN 826-8622  Email:  mainorp@sddc.army.mil.

