Help Desk Phone Numbers

General Questions:  1-800-756-6862

SDDC Operations Center:  1-800-526-1465

Electronic Transportation Acquisition (ETA):  703-428-3222; DSN 328-3222

SDDC Enterprise Decision Support System (MEDSS):  703-761-4033  X 156

Information Management Internal Helpdesk, Alexandria:  (703) 428-2222

Information Management Internal Helpdesk, SDDC Operations Center, FT Eustis 757-878-8324

SDDC Operations Center Voice Mail System's Directory Attendant:  1-800-843-8755, COMM 703-428-3333, SDDC DSN 328-3333

Global Cargo Distribution

Global Freight Management (GFM) Helpdesk:  (800) 336-4906 or (703) 428-3218  (Hrs: M-F, 7 AM -6 PM EST)

Integrated Booking System (IBS):  800-851-8449

Worldwide Port System (WPS):  888-832-6211

Passenger

Group Operational Passenger System (GOPAX):  703-428-3268; DSN 328-3268

Personal Property

TOPS Helpdesk: Toll free 1-800-331-7348  (703) 428-3230  DSN 328-3230

