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PASS TO ALL PERSONAL PROPERTY SHIPPING OFFICES WORLDWIDE

SUBJECT: CARRIER PAYMENT GUIDANCE FOR ATTEMPTED PICK UPS

AND DELIVERIES/EXTENSION OF RDDS/TQAP SCORING.

1. THE FOLLOWING IS GUIDANCE FOR ATTEMPTED DELIVERIES OR PICK-UP OF HOUSEHOLD
GOODS UNTIL SUCH TIME THAT SECURITY LEVELS ARE BACK TO NORMAL.

A. THE FOLLOWING GUIDANCE ISBROKEN INTO EACH MILITARY SERVICE:

ARMY AND MARINE CORPS
1. CARRIERSWILL BE ALLOWED CHARGES/COSTS FOR ATTEMPTED PICK-UPS AND

DELIVERIESDUE TO ELEVATED THREATCON LEVELS ARISING FROM 11 SEPT 01.

NAVY
2. QUESTIONS REGARDING ATTEMPTED PICK-UP OR DELIVERY
CHARGES DURING ELEVATED THREATCON LEVELS SHALL BE DIRECTED TO

THE NAVY HELPLINE AT 1-800-444-7789.

AIR FORCE
3. QUESTIONS REGARDING ATTEMPTED PICK-UP OR DELIVERY
CHARGES DURING ELEVATED THREATCON LEVELS SHALL BE DIRECTED TO

HQ-USAF AT (703)697-1078.

COAST GUARD
4. QUESTIONS REGARDING ATTEMPTED PICK-UP OR DELIVERY CHARGES
DURING ELEVATED THREATCON LEVELS SHALL BE DIRECTED TO

HQCG AT (202)267-2209/0573/2247.

2. REQUEST THE PERSONAL PROPERTY SHIPPING OFFICES EXTEND ALL REQUIRED



DELIVERY DATESBY 7 WORKING DAYSON ALL SHIPMENTSIN THE PIPELINE DURING THE

PERIOD OF 11-14 SEP O1.

3. FOR SHIPMENTSIN THE PIPELINE 11 THROUGH 14 SEPT 01, REQUEST PPSO(S) TAKE
INTO CONSIDERATION ON TQAP SHIPMENT SCORING (I.E. MISSED RDDS) ELEVATED SECURITY

AT MILITARY INSTALLATIONS, CLOSURES OF AIRPORTS AND ROADS.

4. IF YOU HAVE ANY QUESTIONS REGARDING THE ABOVE GUIDANCES, PLEASE CALL

MS. MARY DECARPENTRY, (703) 428-3002, DSN 328-3002.



