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UNCLAS
PASS TO ALL PERSONAL PROPERTY SHIPPING OFFICES WORLDWIDE

SUBJECT: NON PAYMENT OF DEBTS
A. REFERENCE HQ MTMC MESSAGE 281437Z FEB 01, SAB

1. REQUEST FROM AGENTS TO THE CARRIER QUALIFICATION &
PERFORMANCE BRANCH REQUESTING ASSISTANCE IN SETTLING ACCOUNTS
OWED FOR SERVIACES RENDERED HAVE INCREASED SIGNIFICANTLY. IN THE
PAST CARRIERS WERE ALLOWED FIFTEEN (15) CALENDAR DAYS TO PROVIDE A
RESPONSE AS TO WHAT ACTION WAS TAKEN TO RESOLVE THE MATTER OF
UNPAID DEBTS. UNFORTUNATELY VERY LITTLE ADMINISTRATIVE ACTION WAS



TAKEN AGAINST CARRIERS WITH DEBT PROBLEMS. THIS MESSAGE SERVES AS
NOTICE THAT HQ MTMC HAS CHANGED ITS POLICY REGARDING NON PAYMENT
OF DEBTS FOR SERVICES PERFORMED AS WELL AS DEBTS OWED TO THE U.S.
GOVERNMENT TO THE FOLLOWING:

A. WHEN MTMC RECEIVE AN AGENT’S LETTER NOTIFYING US OF UNPAID
DEBTS, THE INDEBTED CARRIER WILL BE REQUIRED TO RESPOND WITHIN TEN
(10) BUSINESS DAYS OF RECEIPT OF OUR LETTER.

B. THE CARRIER RESPONSE “MUST” PROVIDE EITHER: (1) EVIDENCE
THAT THE DEBT HAS BEEN PAID; OR, (2) A PROPOSED PLAN TO PAY OFF THE
DEBT THAT IS ACCEPTABLE TO BOTH PARTIES, OR, (3) A WRITTEN DENIAL
THAT DISPUTES THE DEBT.

C. IF A CARRIER DOES NOT RESPOND WITHIN THE TIMEFRAME AND
MANNER SET FORTH ABOVE, MTMC WILL BE FORCED TO CONCLUDE THAT THE
CARRIER DOES NOT INTEND TO ABIDE BY THE TERMS OF THE TENDER OF
SERVICE AND THAT THE CARRIER LACKS THE PRESENT FINANCIAL
RESPONSIBILITY TO TRANSPORT DOD-SPONSORED PERSONAL PROPERTY
SHIPMENTS.

D. MTMC WILL PLACE THE CARRIER IN IMMEDIATE WORLDWIDE NONUSE
PENDING REVIEW BY A CARRIER REVIEW BOARD (CRB) AND WILL TERMINATE
ALL BACK TO ORIGIN PORT GBLS ON UNDELIVERD SHIPMENTS IN THE
CARRIER’S POSSESSION AND NOT IN DESTINATION STORAGE IN TRANSIT (SIT).

E. AGENTS SUBMITTING REQUEST FOR ASSISTANCE ARE REQUIRED TO
ADVISE THIS OFFICE IN WRITING IF THE DEBT ISSUES HAS BEEN RESOLVED TO
THEIR SATISFACTION.

2. MTMC HAS RESCINDED ITS VOLUNTARY NONUSE POLICY. THE

PURPOSE OF VOLUNTARY NONUSE IS TO ALLOW CARRIERS TO ACT
RESPONSIBLY BY NOTIFYING MTMC WHEN THEY CAN NO LONGER PROVIDE THE
REQUIRED SERVICES. VOLUNTARY NONUSE HAS NOT WORKED AS INTENDED.
EFFECTIVE IMMEDIATELY, CARRIERS NOTIFYING THIS OFFICE OF THEIR INTENT
TO NO LONGER PROVIDE REQUIRED SERVICES, CAN ONLY REQUEST TO BE
PLACED IN “NONUSE STATUS ONLY”. HQ MTMC WILL DETERMINE IF THE
REQUEST IS VALID AND MAY TAKE ADMINISTRATIVE ACTION AGAINST THE
CARRIER DEPENDING ON THE CIRCUMSTANCES.

4. FOR QUESTIONS, PLEASE CONTACT, HQ MTMC CARRIER QUALIFICATION AND
PERFORMANCE TEAM AT PPPERF@MTMC.ARMY .MIL.
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