1. COURSE DESCRIPTIONS

The TOPS Administrator (TA) training consists of two courses: Basic, and Intermediate/Advanced. The Passenger and Personal Property Systems Branch (PPPSB) TOPS System Administrator training courses are designed to provide basic fundamental, intermediate, and advanced knowledge and skills for TOPS System Administrators (TAs) to be able to monitor and maintain the TOPS site system in a high state of readiness. The course descriptions are as follows: 

Basic COURSE

The Basic course provides basic fundamental information for new TOPS system administrators to be able to function as the site’s TOPS Administrator.  The course includes basic day-to-day system operations of monitoring, checking, and administration of the TOPS system.  This includes creating TOPS users, monitoring security, administering the TOPS Application Users Mail, validating and creating backup tapes, administering TOPS Network printers, performing current system maintenance, and reporting system problems for repair. The TOPS Administrator’s Maintenance Guide for Intel Systems will be used as the text for this portion of the course.  The course also consists of instructions in the use of UNIX commands, VI Editor, and Structured Query Language (SQL) commands.  The course is designed to give the student a basic understanding of UNIX in the TOPS environment using the Solaris Operating System on an INTEL Server platform. The Basic UNIX and SQL*Plus Student Guide will be used for this portion of the course. Basic UNIX commands, symbols, formats and structure are covered and explained as applicable within the course.  The students are given a login “userid” to use throughout the course to get actual practice entering commands and getting maximum hands-on experience.  The application of SQL*Plus, which is the command language of SQL enables the students to interact with the TOPS server database. SQL*Plus ‘Select’ statements are used to retrieve data from the database, and display the data in the order that the user requests it. In this aspect the students will be taught the importance of the data in relation to the TOPS application and their jobs as the database administrators. The students are given three written exercises during the UNIX and SQL portions of the course for practical application.  The exercises are not graded but reviewed in class for positive feedback.

Intermediate/ADVANCE Course 

The Intermediate/Advance TOPS System Administrator course consists mainly of System Administration and Operating Procedures. The TADMIN menu driven maintenance software that is used to administer and maintain the TOPS Intel server is used as the main tool of the course.  The course emphasizes the importance of day-to-day operations using the TOPS Administrator’s Maintenance Guide for Intel Systems as the reference.  The students are given the opportunity to perform procedures in an environment as similar as possible with the actual procedures that would be used at their sites.  The training includes but is not limited to: reading the ‘mail’, performing backups, checking tapes, administering the system ‘users’ by adding, updating, and removing users, process detail of performing TOPS upgrades, system troubleshooting, system maintenance, system restoration procedures, security monitoring, and archiving records.  Also, the students are given any enhancements or changes that may have occurred since the last release of the ‘TA Maintenance Guide’. 

The TOPS System Administrator Training Intermediate/Advanced Course is designed to provide up-to-date knowledge and skills information for experienced TOPS System Administrators (TAs).  The course contains the latest up-to-date system information and system administrative procedures.  It is meant for experienced TAs that want to enhance their skills and perform those tasks that they might have shied away from, i.e. TOPS Data Archiving (TDAS).  It includes but is not limited to a hands-on in performing system backups, adding, updating and removing users, system rebuild information, system monitoring, and the latest TOPS system maintenance and administrative procedures.                 

Students attending this course should be graduates of the TOPS Basic Course or graduates (within the last five years) of the TOPS two weeks TA Training Course.

