Passenger Standing Route Order

The Passenger Standing Route Order (PSRO) program is in place to route new enlistees from the MEPS to their initial training site. Routing instructions include: carrier(s) schedule, meal service, fare class, ticketing instructions, meal ticket information, supplemental transportation, phone numbers for onward transportation, airport information, etc.  

Background 

The Passenger Standing Route Order Program (PSRO) was established in the 1960's when SDDC was mandated by Congress to take on the transportation and assistance mission. This was a result of a tragedy that occurred when a locally contracted charter aircraft with recruits aboard crashed in Richmond, VA.  February 6, 1962. 

The PSRO Program was developed and fielded to support the enlistee transportation mission. The PSRO program provides cost effective, mission responsive transportation for repetitive travel requirements and allows visibility over the accession community, as these young men and women make their first trip as members of the Armed Forces. Our customer is HQ Military Entrance Processing Command, located in North Chicago, IL. They are responsible for the processing, qualifying and swearing in of recruits. 

Responsible for 62 Military Entrance Processing Stations (MEPS) in CONUS, one in Guam, one in Puerto Rico, and one in Alaska. These MEPS are responsible for the processing, qualifying and swearing in of recruits. 

Customer Service

Our PSRO program provides cost effective, mission responsive transportation for repetitive travel requirements and allows visibility over the accession community. DoD fully implemented an automated meal check initiative. Combined with are Recruit Assistance Program we meet all the travel needs of the new recruits.

Facts

· Currently, there are PSROs in place to support 62 MEPS in CONUS for passengers in route to 11 training sites 

· Of the 11 training sites, 5 are Army, 1 Navy, 2 Marine Corps, 2 Air Force and 1 Coast Guard. 

· SDDC is the only agency where this service is performed. 

Future Initiatives

We are currently working towards automating the transmission and evaluation processes for PSROs, and automating the SDO report hotel listing.

