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Passenger Programs Branch


Background

Recruit Assistance program was set up to provide round the clock support to the new enlistees enroute to basic training. In addition to counseling/guidance, the program provides payment for meals, transportation, and lodging when required. All the traveler need do is to make a toll free call.  

Customer Service

SDDC has a toll-free emergency number for recruits to call if they run into problems enroute to their basic training site. This number is staffed 24 hours a day, 7 days a week. Through this program, SDDC is able to provide the service member with food, lodging, transportation, counseling and guidance. Some of these young men and women have never been away from home before, and this service acts as their lifeline during their first travel experience as a member of the Armed Forces.

Facts

· Service is provided using a government credit card when no other means are available; sometimes the carrier will provide food and lodging, but in many cases the recruit requires additional assistance. This program also provides accountability and visibility over the new enlistees in case of emergency. 
· Their whereabouts are known virtually from the time they board the plane, bus or train to the time they arrive at their destination. 
· SDDC is the sole support for these services. 
