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Transportation University encourages a free flow of 
ideas. In the spirit of this academic setting, the views 
of the instructors and participants are assumed to be 
their own and not those of NDTA, USTRANSCOM, or 

anybody's parent organization/company.

Disclaimer
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CG Welcome Video
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• Tender Entry on the Web (TEOW)
• Carrier Appointment System (CAS)

Agenda
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TEOW is an Internet-based application available from the Global Freight 
Management (GFM) Main Menu that allows DoD-approved carriers to submit 
tenders (SDDC Form 364-R) to the GFM Host. The Host matches Voluntary tenders 
with military shipment requests from other DoD shipping systems, providing 
shippers with a list of carriers capable of transporting their freight, ranked by the 
tender-based cost of the shipment. 

TEOW Overview

Why is this important?
– Negotiated tenders are entered by carriers in response to 

award by SDDC of a negotiated shipment opportunity
– Shipment offers will be impacted if a correct, complete and 

competitive tender is not on file
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• GFM uses six (6) key components on *qualified* carrier tenders to match shipment requests to 
tenders:

– Section A of tender includes
• Mode
• Equipment 

• Commodity
– Sections D, E, E-1 (motor & rail) and G, H, I (air) include:

• Origin

• Destination
– Section F includes

• Services

What makes a qualified tender?
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• Planning
– Prior to entering a tender it would be helpful to know what lanes, equipment, and services will be included

• Invalid Rate Qualifier
– The way rates are structured will dictate the rate qualifier the TSP chooses and the sections that can be used 

in the tender

• Business Rules
– Review the Military Freight Traffic Unified Rules Publication-1 (MFTURP-1) to ensure rates entered are 

calculated as expected
– Intrastate rates must be entered on their own tenders
– Service levels and business rules will dictate how accessorial services are entered

• Tracking Tenders 
– Maintaining a Tender Log on a spreadsheet is highly recommended  
– Consider to include the following items to make the log successful: Tender Number, Effective and Expiration 

Dates, Lanes, Services and Rates

Tips for Success
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TEOW

8
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Receipting a Tender
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Sections A, B, and C
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Selecting Tender Tables
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Section D Point to Point Rates
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Section E
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Exception Standard Point Location Codes (SPLCs)



M I L I TA RY S U R FAC E  D E P L OY M E N T &  D I S T R I BU T I O N  C O M M A N D

T R U S T E D  P R O F E S S I O N A L S … D E L I V E R I N G  R E A D I N E S S  A N D  L E T H A L I T Y !

UNCLASSIFIED

UNCLASSIFIED

Section E has rate tables A-F that are authorized for use with certain rate qualifiers

• Table A  
• May be used only with the rate qualifiers PM (per mile per vehicle used) or PJ (per mile per vehicle moved)
• Table A is used to quote a single rate and minimum charge

• Table B  
• May be used with the rate qualifiers PJ (per mile per vehicle moved), PH (per hundredweight), PG (per 

gallon), PZ (per hundredweight per mile), PY (per gallon per mile), DL (per dromedary service shipment), DH
(per hundredweight per dromedary service shipment) or DZ (per hundredweight per mile per dromedary 
service shipment

• Eight Minimum Quantity fields (entered as pounds, gallons or vehicles) may be used with the corresponding 
Rate fields

• Table C
• May be used with the rate qualifier ST (short tons) to quote rates for a minimum number or quantity of short 

tons
• Three Minimum Quantity fields may be used with the corresponding Rate fields

Section E Rate Table Highlights
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• Table D
• May be used with the rate qualifier PQ (percent of class) to quote rates as a percentage of the SDDC baseline class 100 rates and 

minimum charges
• Quotes on this table cover shipments in all weight categories. In the Minimum Charges field, enter an across-the-board percentage

which is above, below or equal to the minimum charges specified in the MFTURP-1
• Carriers may also enter a percentage which is above, below or equal to the baseline Class 100 rates for either Freight All Kinds (FAK) 

or Specific NMFC or DoD Unique Commodities
• Note: It is important that the applicable commodity codes are entered correctly in Section A

• Table E
• May be used with the rate qualifiers PC (per rail car used), PL (per vehicle used), PH (per hundredweight), PZ (per hundredweight per 

mile), PG (per gallon), or PY (per gallon per mile)
• Table E is set up as a matrix with minimums across the top row of the matrix and mileages down the left column. Depending on the rate 

qualifier selected, the Minimum fields will be expressed in pounds or gallons. The rate qualifier also will change the amounts
displayed as minimums. Rate qualifiers PC and PL do not require minimums. Minimum values must be entered in ascending order

• Table F
• For dromedary service only and may be used with the rate qualifiers DL (per dromedary service shipment), DH (per hundredweight per 

dromedary service shipment) or DZ (per hundredweight per mile per dromedary service shipment) to quote rates on a territorial basis
• Note: The equipment selected in Section A must be dromedary equipment

Section E Rate Tables Highlights

https://element1.eta.sddc.army.mil/teowform/Overview.htm#Military_Freight_Traffic_Unified_Rules_Publication
https://element1.eta.sddc.army.mil/teowform/SectionA.htm


M I L I TA RY S U R FAC E  D E P L OY M E N T &  D I S T R I BU T I O N  C O M M A N D

T R U S T E D  P R O F E S S I O N A L S … D E L I V E R I N G  R E A D I N E S S  A N D  L E T H A L I T Y !

UNCLASSIFIED

UNCLASSIFIED

Section E-1
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•Pickup/Delivery on Saturdays, Sundays or Holidays, page 101 (2 “levels”):
a. SAT(1) $______ per hour or fraction per driver on Saturdays, subject to a 

minimum charge 
of SAT(2) $______ per driver

b. HOL(1) $______ per hour or fraction per driver on Sundays and holidays, 
subject to a 
minimum charge of HOL(2) $______ per driver

•Many accessorial services have both a minimum and maximum charge requiring 
three (3) service levels

•Many protective services increase based on mileage and use up to seven (7) 
levels

Accessorial Codes
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• When more than one page of Section E-1 is created in a tender, carriers are still 
limited to a maximum of sixteen origin and/or destination SPLC exclusions in each 
tender

• From States or state zones are entered across the top row of the table. Identify states 
with the two-letter US Postal Service Standard State Abbreviation

• To States or state zones are entered down the first column of the table
• For information on state zone codes, see the MFTURP-1
• A state cannot be used in the same matrix with individual zones within that same state
• Rates are entered for every From and To State or state zone pair. There is no 

application of "between" rates for Section E-1. The rate fields are six digits including
the decimal point. Rate qualifier PZ may quote rates in fractions of a cent. These can 
have up to four digits to the right of the decimal place

E-1 Notes
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•Chains and Binders, page 89 (NO CHARGE):
– For shipments moving on flatbed and specialized types of equipment, 

tendered rates include TPS providing a 10-chain and binder set or 8-nylon 
strap set to protect and secure the cargo

– TSP shall provide chain and binder sets and/or nylon straps with fasteners as 
standard equipment on all vehicles. Charge of CHN(1) $_______ is 
authorized for each additional chain-and-binder set or nylon strap with 
fastener furnished above minimum requirements. TSP will ensure BL is 
annotated with additional number of chain-and-binder sets and/or nylon 
straps with fasteners

Accessorial Codes
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Section F-1 Protective Security Services
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Section F-2 Accessorial Services
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• For details on rate qualifiers, go to:
– MFTURP-1, Rate Qualifiers, and review the rate sections as described in Part 

III
– GFM TEOW User Manual

– Entering Tender Data
– Section D, Section E, Section E-1, etc.

Tender Rate Qualifiers
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• To be on the distribution list to receive negotiated tender information and 
opportunities, send a request to usarmy.scott.sddc.mbx.negotiations-
team@mail.mil

•Always use 500,000 series for negotiated tender numbers
•Complete worksheet and return to email address above

Negotiated Tenders

mailto:usarmy.scott.sddc.mbx.negotiations-team@mail.mil
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• GFM Carrier I slide deck and Carrier 
II practical exercise (available only in 
GFMSIM) are offered every other 
month and by request through the help 
desk

Online Training



M I L I TA RY S U R FAC E  D E P L OY M E N T &  D I S T R I BU T I O N  C O M M A N D

T R U S T E D  P R O F E S S I O N A L S … D E L I V E R I N G  R E A D I N E S S  A N D  L E T H A L I T Y !

UNCLASSIFIED

UNCLASSIFIED

• Regulations/References
– MFTURP-1 https://www.sddc.army.mil/pages/default.aspx
– Contact the National Motor Freight Traffic Association, Inc. (NMFTA)

– 2200 Mill Road
Alexandria, VA 22314-4654

– (703) 838-1810 or 1-866-411-6632
– http://www.nmfta.org

• Contact Info
– System Response Center (SRC) Email: usarmy.scott.sddc.mbx.G6-SRC-GFM-

HD@mail.mil
– SRC Helpdesk Phone Number: 800-462-2176

Resources

https://www.sddc.army.mil/pages/default.aspx
http://www.nmfta.org/
mailto:usarmy.scott.sddc.mbx.G6-SRC-GFM-HD@mail.mil
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CAS is a web-based application developed to provide facilities with a calendar 
tool to manage deliveries. CAS has a carrier interface where carriers can request 
appointments, view requested and confirmed appointments, and view individual 
facility announcements and Points of Contact.

CAS Overview

Why is this important?
– Automated scheduling tool
– Enables timely delivery and acceptance
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• Carrier Role
– Request appointments
– View requested and confirmed appointments
– View individual facility announcements
– View Points of Contact for specific locations

NOTE: Commercial account holders must access CAS with an External Certificate 
Authority (ECA) 

CAS Roles
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• To register for CAS go to the Electronic Transportation Acquisition (ETA) website: 
https://eta.transport.mil/ETA SSOPortal/default.aspx

– Follow prompts
• Account is required
• Carrier accounts are associated with one or more SCAC

– Carrier accounts require an ECA for access
• All accounts are approved at the SDDC G3 Functional level
• To get an account

– Identify role
– Justification

Access

https://eta.transport.mil/ETA%20SSOPortal/default.aspx
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• When the document upload capability does not function properly
– Contact the site to email/fax documentation
– Contact the SRC (Help Desk)

• Appointments in CAS are not approved until the site has approved
• Appointment dates/times can be changed, review CAS to verify dates/times 
• At times CAS may show appointments blocked this normally means the times are 

not available, contact the site for assistance
• Carriers should double check their appointment to make sure it has not changed 

and to see if it was approved

Tips for Success
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• Always refer to the TFG for site specific info

• Provide required documentation as required in 
the TFG

• Site access info refer to the TFG

• If you need to request an appointment for a 
shorter time period than the TFG allows, contact 
the site

• Do not arrive without an appointment

• If delayed, notify the site

• Do not try to make delivery the day after a 
missed appointment without a new appointment

• Late deliveries can impact other site activities

Tips for Success
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Fort Simple is by appointment only (NO EXCEPTIONS), including FAK. Please 
schedule appointments through the Carrier Appointment System (CAS). Carriers 
without access to CAS, or if CAS is down, must call (618) 222-2400 or (800) 222-
2400 for an appointment. Appointments must be completed 48 hours in advance 
of confirmed delivery. To obtain an appointment a complete BOL is required and 
must contain the following: NSN's, DODIC & Hazard Class.  NOTE: an appointment 
request does not guarantee an appointment time or offload. Carriers must ensure 
they receive a confirmed appointment date/time.

Example of TFG Notes for CAS
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• CAS does not maintain historical data from the time the appointment was 
requested to include any and all changes to completion within CAS

• Appointments in CAS are not approved until the site has approved
• Document upload capability does not always function properly

Good to Know
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HIGH LEVEL DEMO FROM
CARRIER’S VIEW
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Carrier View: Page displays after initial log in.
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Click on “View Today’s Appointments”.
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Click on the “Schedule Appointment” icon, and the “Schedule an 
Appointment” page displays.
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Select a Facility and an Appointment Type from the dropdown. 
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Select a Date and Time by double clicking on an open appointment space.
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A small window opens for carrier to input appointment details.  Once 
completed, click on “Submit”.
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Under “Facility Info”, click on “Announcements”.
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Click on “Points of Contact”.
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My Appointments – Calendar View
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My Appointments – List View
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My Appointments - Exercise Appointments
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• Contact Info
– CAS Link: https://eta.transport.mil/ETASSOPortal/default.aspx
– CAS SRC email: usarmy.scott.sddc.mbx.g6-src-cas-hd@mail.mil
– CAS SRC Self Service Website: https://www.sddc-srchelpme.com
– CAS SRC Toll Free number (24/7): 800-462-2176 Option 3/Option 1 (log on 

issues) 
– CAS SRC number: (618) 589-9445 Option 3/Option 1 (log on issues) 

Resources

https://eta.transport.mil/ETASSOPortal/default.aspx
mailto:usarmy.scott.sddc.mbx.g6-src-cas-hd@mail.mil
https://www.sddc-srchelpme.com/
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Tuesday, October 8

Booth Schedule

TOPIC Time

Carrier Performance 10:35-11:30

Defense Transportation Tracking System 10:35-11:30

Rail 10:35-11:30

Carrier Appointment System 11:30-12:25

Cost Questions 11:30-12:25

Freight Carrier Registration Program 11:30-12:25

Large Volume Moves 11:30-12:25

Shipment Planning 11:30-12:25

Tender Entry on the Web 11:30-12:25

Wednesday, October 9

TOPIC Time

Carrier Performance 11:35-12:30

Defense Transportation Tracking System 11:35-12:30

Rail 11:35-12:30

Carrier Appointment System 12:30-13:25

Cost Questions 12:30-13:25

Freight Carrier Registration Program 12:30-13:25

Large Volume Moves 12:30-13:25

Shipment Planning 12:30-13:25

Tender Entry on the Web 12:30-13:25



9 BRIGADES GEOGRAPHICALLY LOCATED TO SUPPORT COMBATANT COMMANDERS
OUR NATION’S STRATEGIC AMMUNITION PORTS

GLOBALLY POSTURED TO ENABLE DYNAMIC FORCE EMPLOYMENT

SURFACE WARRIORS!  TRUSTED PROFESSIONALS…DELIVERING READINESS AND LETHALITY!

WARFIGHTING & 
WARFIGHTER FOCUSED

UNCLASSIFIED

UNCLASSIFIED
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