
 
                               Customer Satisfaction Survey 

 
 
 

If you processed a shipment in TOPS, click HERE to complete your survey. 
If your shipment was moved in TOPS, your Bill of Lading # looks similar to JQ-895667 
 
 
If you processed a shipment in DPS, please log into DPS and click Customer Satisfaction 
Survey module to complete your survey. 
If your shipment was moved in DPS, your Bill of Lading # looks similar to 
BGAC0000912 

 
Thank you 

 
 
 
 
 
 
 
 
 

https://icss.eta.sddc.army.mil/Survey/login.aspx?ReturnUrl=/Survey/Default.aspx�
https://eta.sddc.army.mil/ETASSOPortal/SSO/AppLogin.aspx?LoginType=portal&SSOAppID=DPS�

