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Foreword

This Defense Personal Property System (DPS) Smart Book is for use by Department of Defense
(DOD) Transportation Offices, United States Coast Guard Transportation Offices, and
Transportation Service Providers (TSPs). It is specifically targeted to assist Personal Property
Processing Offices (PPPO), Personal Property Shipping Offices (PPSO), and TSPs successfully
operate in DPS. This Smart Book is effective from 01 July 2016 until superseded.
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What’s New in DPS

0 Maintenance Release (MR) 2.6.0/3.1.0 was placed into Production on 01 Apr 16 . See page
15 for a list of System Change Requests (SCRs), System Problem Reports (SPRs) and
Technical System Change Request (TSCR)s Problem Reports (TPRs) fixes included in the
release. Beginning on page 16 is an explanation of each one with screenshots when
applicable.

0 Storage in Transit (SIT) Converted to Customer’s Expense and Diversions. For
guidance, please contact the SDDC Operations Support and Quality Team directly or through
the SDDC Personal Property Operational Support and Quality Team Organizational box
at: usarmy.scott.sddc.mbx.omb-for-pp-ops@mail.mil.

0 DoD Customer Login ID for DPS. Customers will now have capabilities to create
passwords.

0 Auto- Award of Refused Shipments. DPS will now automatically award any refused or
timed out shipments associated with a GBLOC to the next available TSP during peak season.
The award process will repeat until the award is accepted by a TSP, the shipment is refused
50 times, or 72 work-day hours have transpired. If the shipment is not accepted, it will be
placed in the standard Award queue for processing (i.e., as a normal shipment or a short-fuse
offer).

o Customer Satisfaction Survey (CSS). To improve the response rate and impact of the CSS
in DPS, the email notification sent to DoD Customers now includes a shipment number, and
the contents of the survey itself has been modified to focus comments on the performance of
Transportation Service Providers (TSP). DoD Customers will continue to receive an email
notification to complete a survey on the 7",14™ and 21 days after delivery of a shipment.
The email reminder message no longer contains a link to the survey. Customers are directed
to access DPS from the Move.Mil site. Customers select the shipment number (included in
the email) in the CSS module, and then click the Survey button. Customers are also advised
to contact the SDDC System Response Center (SRC) if they would prefer to have a
Telephone Surveyor enter their responses.

o0 Self-Counseling Updates. A number of changes to the Self-Counseling pages were
introduced in the 2.3.0 release to help DoD Customers navigate the shipment creation
process. On the Home Page, the link to view service specific information is clearly identified
as the first step in the process, the Get Started link now includes orders, firearms, motorcycle
and POV, and the links to various online brochures are no longer offered. The Useful Links
section in the left navigation bar is no longer present, personal contact fields are labeled
differently (cell number and personal email preferred for secondary contacts), and in the
address Lookup feature, the OCONUS option is now labeled OCONUS (Not Considered a
State). On the Additional Information page, the Boat question identifies additional criteria
(i.e. over 6 feet 10 inches in width or over 6 feet 5 inches in height). Throughout DPS, any
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references to Joint Federal Travel regulations (JFTR) have been replaced with references to
Joint Travel Regulations (JTR). Also the link to New Duty Instructions is set in a larger font
on the Entitlement Summary page. On the Pickup & Delivery page, the In-Transit section is
re-labeled to indicate the contacts are also used for emergency messages.

When to Use ETOPS

1. Purpose: To provide guidance on when to use ETOPS to book shipments.
2. ETOPS Will Be Used for:

e Direct Procurement Method (DPM), and Local Move shipments should be entered
(counseled) in DPS but processed using ETOPS. Once the customer’s data has been
entered into DPS it will be transferred into and processed in ETOPS.

e All shipments going into NTS should be entered (counseled) in DPS but processed using
ETOPS. NTS shipments (NTS/NTSR) to and from the east coast NTS Guardian Moving
and Storage, Baltimore MD (AOAH) and Hampton, VA (BOAH) and Metropolitan Van
& Storage, Suffolk, Va. (BJAQ) facilities and the west coast NTS facility Metropolitan
Van Lines, Benicia, CA (LFAH) should be processed in ETOPS and the shipment
documentations mailed or faxed to the NTS facility as outlined in the Personal Property
Consignment Instructions Guide (PPCIG). (ONLY Appliesto OCONUS customers)

3. ETOPS is expected to be phased out of service by 2019. For example, NTS capability
moves to DPS on a date to be determined.

4. PPSOs will process International One-Time-Only (i0TO) shipments in DPS to and from the
following locations.
- Hawaii (Outer Islands including American Samoa)
- Guam (Northern Marianas Islands and Federated States of Micronesia)
- Alaska (OTO locations, i.e. Cordova)
- Australia (OTO locations)
- All Boat shipments over 14 feet (Note 1)
- Canada (GBLOC is KKFA)
- Virgin Islands (GBLOC is OSNC)
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- Stavanger, Norway (GBLOC is VIFC)

- Deveselu, Romania (GBLOC is UMNL)

- Bydgoszcz or Szczecin, Poland (GBLOC is WKAS)
- Lask, Poland (GBLOC is WKAS)

- Lille, France (GBLOC is WKAS)

- Papa, Hungary (GBLOC is WKAS)

- Berlin, Germany (GBLOC is WKAS) (Non-Embassy)

- Mexico (GBLOC is HAFC) (Non-Embassy)
- Central and South American countries (Belize, Dominican Republic, Guyana,

Nicaragua Panama, Suriname (GBLOC is HAFC) (Non-Embassy and Non-
US Mil Groups) (Note2)

- Cucacao (Netherlands Antilles) (GBLOC is OSNC)

- Singapore (GBLOC is MLNQ) (OCONUS locations only)

- Saudi Arabia (SWAP) HHGs (OCONUS locations only)

- Bahrain (SGNK) (OCONUS locations only)

Note 1: When a boat is moved under the International program, and the customer is also
shipping household goods to the same destination, the boat and HHGs will be combined
into one shipment and moved as a boat shipment with HHGs. When shipping a boat with
a trailer, the overall dimensions of the boat on the trailer as a single unit (Length x Width
x Height) must also be provided. This information must be included in the “Additional
Remarks” field during counseling.

Note 2: All personnel assigned to the US Mil Groups (Central and South America) are to
be processed as Department of State shipments.

PPSOs should continue to process iOTO requests to all other locations using ETOPS.
HQ SDDC will continue to provide updates to locations transitioning to DPS for OTO
shipments.

All Domestic BOTO/MOTO shipments will be processed in DPS.

5. PPSOs should continue to process Special Solicitation shipments using ETOPS and not in
DPS until further notice. HQ SDDC will publish guidance detailing how the transition to
DPS will occur for Special Solicitation shipments. Exception: DPS will only be used for
those shipments to and from Singapore, Central and South America and outbound from
Thailand.
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DPS “Helpful Hints” for Known Problems

The DPS Helpful Hints are provided to facilitate the use of DPS by PPSOs/PPPOs and TSPs
until full DPS functionality is achieved.

Excess Costs, Interim Fix

In January 2010 an Interim Excess Costs button was added to the DPS Counseling Module to
identify and segregate potential Excess Costs shipments for detailed review IAW individual
Service Headquarters guidance. The button causes all DPS shipments, under the identified PCS
or TDY orders, to be listed in an Excess Costs queue for individual manual scrutiny by the PPSO

and Service Headquarters. All potential Excess Costs shipments may now be entered into DPS.
A complete DPS Excess Costs redesign is currently under way between the Service
Headquarters, USTRANSCOM J4, SDDC and PMO.

Personally Procured Moves (PPM) 1 Mile Issue

1 Mile PPM Reminder for PPPOs: Be aware while creating or validating a PPM shipment. If
the mileage calculates as "1 mile”, DO NOT submit the shipment. You should go back to the
Pickup and Delivery page and reselect the delivery address at 15 minute intervals. There will be
times when DTOD is down so DPS will be unable to retrieve the mileage. If after a few attempts
the mileage still calculates as "1 mile” you should contact the DPS Help Desk Tier 1/System
Response Center (SRC) and create a Service Request.

Local Move PPM From US24 to Region 15

DPS will not allow a local move PPM from domestic rate area US24 to domestic region 15 (i.e.,
intrastate. The error received states that “The Channel for the selected pickup and delivery
location could not be found. Please contact your local counseling office for further instructionon
processing your shipment”

PPM Module “Trigger Questions”

The below listed “rules of thumb” provide the correct responses for both Incentive Based and the
two types of

Actual Cost Reimbursement (ACR) PPMs “Trigger Questions”

8



DPS Smart Book Version 34

. For Incentive Based (IB) PPMs:

The question, “Is Government Transportation Available,” must be answered, “Yes.” The
question, “Is a Commercial Company being used,” must be answered, “No.”

. For ACR not to exceed GCC:

The question “Is Government Transportation Available,” must be answered, “Yes. The question,
“Is a commercial company being used,” must be answered, “Yes.”

o For ACR:

The question “Is Government Transportation Available,” must be answered, “No.”

The question, “Is a Commercial Company being used,” can be answered, “Yes or No.” *

* The PPPOs/PPSOs processing an ACR PPM should understand that even though the customer
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might be procuring a commercial company to move their PPM that does not necessarily mean
that the question is answered “Yes.”

Enhanced Transportation Operation Personal Property Standard System
(ETOPS) Interface

1. PPSO must click “ETOPS Confirm” under “Route” to complete the transfer of DPM, NTS,
NTSR, and Local Move shipments from DPS to ETOPS (shipment status will change from "Send
to ETOPS" to "ETOPS Confirm"). Do NOT click the "ETOPS Confirm" button until you have
verified that the shipment is on the ETOPS Server. If clicked prematurely it will "flag" the
shipment and it will not be sent to ETOPS. At that point the SRC must be contacted and a
service request initiated.

2. The file transfer process currently occurs on a 15 minute basis. Depending upon the time of
shipment routing it may take up to half an hour to transfer to ETOPS.

3. Counseling and transfer of DPM, NTS, and Local Move shipments in DPS is covered in the
Counseling User Guide located under the Training tab in DPS. Counseling NTS shipments are in
Section 5, counseling NTS Release shipments are in Section 6, and the transfer process of DPM,
NTS, and Local Move shipments to ETOPS are in Appendix B. Details to access ETOPS via
DPS with Citrix is in the ETOPS User Guide.

Emailing DD Form 1814 (Carrier Notice of Suspension) to the TSPs

When a PPSO initiates a suspension, the TSP should receive an e-mail prompting them to log
into DPS to view and/or print the DD form 1814. Many times the DD Form 1814 does not
appear in the TSP’s queue and the PPSO is no longer able to retrieve a copy in DPS. This
problem has been identified and until it is fixed, any PPSO initiating a suspension should print or
save a copy of the DD Form 1814 and forward it to the TSP. DPS sends an email to the TSP
providing notification of suspension and instruction the TSP to “login to DPS to view and /or
print the DD Form 1814.” Unfortunately, not all suspension actions are visible for the TSP to
view. PPSQO’s should forward the DD Form 1814 to the TSPs when issuing a Letter of
Suspension.

DPS Interim Solutions for Known SPRs

These interim solutions are the best available advice to the user until DPS is fully
developed. Serena Business Manager (SBM)Tracker numbers are provided as well as the
anticipated “fix” date for the DPS modification schedule.

10
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Counseling Section - Interim Solutions
1. Problem: Non-Appropriated Fund (NAF) Shipments

Details: NAF shipments must be processed in DPS, however, payment for NAF shipments
are currently not handled by Syncada. Therefore, NAF shipments must be manually invoiced
to the paying office identified on the customer’s orders (not submitted in DPS).

Interim Solution: The origin PPSO must create a GBL correction notice changing block 21
to the appropriate paying office listed on the orders. The PPSO must provide the TSP a copy
of the correction notice and advise them NOT to invoice US Bank via DPS.

Serena Business Manager (SBM) tracker number: 5675. Planned Fix: TBD

Shipment Management Section - Interim Solutions
1. Problem: Excess Costs Computation is Not Correct
Details: Excess Costs computation is not correct.

Interim Solution: Currently DPS calculates Excess Costs for excess weight only based on the
estimated weight. Interim Excess solution is to click “Paying Officer Review” if
member/employee is potentially in an excess cost status.

Serena Business Manager (SBM) tracker number 7439. Planned Fix: TBD

2. Problem: DPS will NOT generate a Certificate of Diversion

Interim Solution: Procedures for the Diversion of a Shipment within the Same Rate Area,
OCONUS/CONUS: The Diversion functionality in DPS is not like the legacy program.
PPSO who have a diversion are requested to contact the Operational Support and Quality
Team @ usarmy.scott.sddc.mbx.omb-for-pp-ops@mail.mil for guidance dance BEFORE
taking any actions in DPS. Depending on the situation/location of the shipment, you will be
walked through the steps to divert the shipment and reduce movement delays.

3. Problem: Code T Airlift of HHGs.

Interim Solution: Code T shipments with Transportation Priority Two (TP-2) are available
for use within DPS. Shipment must be to/from hard-lift areas and/or PPSO must have
Service Headquarters approval to use TP-2. For PPSOs to utilize Transportation Priority
Four (TP-4, space available airlift), they need approval from the assigned aerial ports/ACA in
order for these shipments to be processed as Code T in DPS. DPS will transmit advance
TCMD data into FACTS as TP-2 and the responsible Air Clearance Authority (ACA) will
change to TP-4. The DPS TP-4 transmission to FACTS is an identified problem that will be
fixed in a future release.

11
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DPS Joint/Combined Spouse Move Counseling
Process

12
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Complete application as normal,
except as noted

Create shipment
application under
the Senior
Member’s Orders

Note: For members completing a PPM,
create a PPM application for each member
under their orders

For multiple shipments, estimate
shipment weight to be less than Senior
member’s shipping entitlement

Enter the following Spouse’s
information: Joint Spouse, Branch of
Service, Grade, First and Last Name,
Order #/Date, Appropriation (TAC,
SDN, SAC), Est. Wt: Estimate weight
for complete shipment

Add joint spouse
.
Member’s info

JOINT SPOUSE USA E6 Silvia Smith under “Additional

Are there any other articles of extra ~ 241-176//3April 4AEL 0 o ©
ordinary dimensions or unusual types | Est Wt: 15,000 Information” in

of items included in your shipment?
(E.g. JetSki)

Counselor Questions for Shipment

Enter the following Spouse’s Info:
Joint Spouse, Branch of Service,
Grade, First and Last Name, Order
#/Date and Appropriation (TAC,
SDN, SAC)

Paying Officer Review (@ Yes (=) No Identify record as
“Paying Officer

Review”

Joint Spouse Move USA E6 Silvia Smith
241-176//3April 4AE1

Reason for

Possible Excess
Cost (enter up to
255 characters)

Enter appropriation
details based on
Senior Member’s

Branch of Service
(see examples)
NOTE:

Enter Joint Spouse,
unless both member’s
orders have the same
fund cite. If so, enter

actual fund cite in DPS Accountieg Information

° Department idcator: ST - Lsted States A Force -

For USAF appropriations:
Fund Type: SDN

For SDN: Joint

SPOUSE for AIN: XXXX
For TAC: XXXX

For SAC: JOINT SPOUSE

For all other Services appropriations:
Fund Type: TAC For
TAC: xxxx

For SAC: JOINT SPOUSE

* Department Indicator: 17 « Unted Sates Wy [ United Seates Marne Corps i

Fund Typs: TAC -

Fund Type: SON -

Enter SO JNTSPOUSE [ wasdate |

Enter TAC:

Overrida TCLT R Information by conpleting the fialds below

S SDM:  JOINTSPOUSE - Enter SOM: JOINTSPOUSE
Ke-Enter AIN: TADE: 647100 Re-Enter AIN: 667100
Re-Enter MDC: MO B Enter MOC:
- Enter TAC: S UAC: 0000 Be-Faber TAC: 000

Shipment Accounting Classification: JOINTSPOUSE
| AcCounting tnformation s
* Department Indicaton 0 - Untond S1ates Comet Gused * Department Indicator: 21 Unted Sutes Ay .
e Continue Fomd Typ w .
Enbar TAC- JRE validate o 0 Enter TAC: 0K | vatidate
application, as
normal

Owerride TOET-R Inlornaation by comphitiog the Tekds lelow

Re-Enter SDN: SON: e Enter SON:

Ra-Enter AIN: AN e Enter ATN:
Re-Enter MOC: MDC: - Enter MDC:

Re-Enter TAC: TUAC: 000 Re-Enter TAC: AKX

13



DPS Smart Book Version 34

DPS Points of Contact

1. Program Executive Office, Household Goods Systems (PEO HHGS)
709 Ward Drive, Bldg. 1990
Scott Air Force Base, Illinois 62225

2. SDDC Systems Response Center (SRC)/DPS Help Desk,
Numbers: (800) 462-2176 Option 5; Email: usarmy.scott.sddc.mbx.g6-src-dps-
hd@mail.mil-usarmy.scott.sddc.mbx.g6-src-eta-hd@mail.mil
Electronic Transportation Acquisition (ETA) Administration

3. User ID and Password Issues Email: usarmy.scott.sddc.mbx.g6-src-eta-hd@mail.mil

4. For additional information on DPS, go to www.move.mil

14
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DPS Maintenance Release 2.6.0/3.1.0

Effective 01 April 2016, DPS incorporated new or improved functionality in several areas.
The specific, System Problem Reports (SPRs), System Change Requests (SCRs), and
Technical System Change Requests (TSCRS) in this release are listed below.

SPR 6718: DPS No Longer Presenting State Abbreviation for Destination Rate Area
SPR 6751: PrePickup Fields Not Populated in Analytics

SPR 6758: DD Form 1384 Not Populated with Julian Date in Correct Format
SPR 6760: GBLOC Displayed Incorrectly in the Consignment Guide

SPR 6777: Invoicing & Approvals Module Queue Sort Capability Issue

SPR 6778: TSP Offer Value Modified in Claim with a Status of Settled

SPR 6795: Extra Step in QA Inspections: Clear GBL from Search Filter

SPR 7007: PPSO Unable to Rescind a Market Suspension

SPR 7051: DPS Statistically Valid Subject Area Not Populating in Analytics
SPR 7257: Results Lost When Navigating in the Tracking Module

SPR 7262/7267: Menu Presents Export and Apply Options Twice

SPR 7270: Tracking/TOPS Shipment Errors not displaying

SPR 7377: SS Rates Accepted in Round 1 Not Transferred to Round 2

SPR 7382: Accepted Rates Overwritten in Second Round

SPR 7384: Incomplete SS Rates Presented in Rates Analytics after Round 2
SPR 7388: Core Errors in the Rates Module

SPR 7472: DD 1252 Forms Not Available for OCONUS to CONUS Shipments
(Hawaii)

SPR 7482: New Phone Number in Consignment Guide

o SCR 7291: Quick Fixes for the Claims Home Page

TSCR 7216: Direct Access to Java Removed from Production Baseline
TSCR 7238: Dynamic Code Injection

TSCR 7239: Fortify Results (Remove SSN)

TSCR 7241: Fortify Results (Remove Logging Details)

TSCR 7242: Fortify Results (Encode Input)

TSCR 7283: Java 7/8 Upgrade

TSCR 7334: Siebel Open Ul

TSCR 7347: Stand Up BPMS webMethods

15
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SPR 6718: DPS No Longer Presenting State Abbreviation for Destination Rate Area

Primary Users: PPSO Inbound, Outbound and Outbound Supervisor, SDDC DPS Master, TSP
Master

Following the 1.4.07 release, the U.S. State abbreviation was no longer presented after the
destination rate area for OCONUS to CONUS shipments.

Route Shipments
Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of
rows to display on the page. Use the arrows and page number links at the bottom to scroll between the pages.
| SSN/ETH:
[ Filter][ Clear ][ Refresh
’
[Status Route View/Edit | Customer |Customer Orders Shipment | Requested Short Shipment | Rate Channel
Shipment Shipment Name SSN Number Number |Pﬁ:kup Date |Fuse Type Type
Reviewed by View/Edit McCawley, |XX-XX-  |0192-5533 |7 (20150930 Mo HHG STANDARD [IT To US14
Counselor and Rafe 6788 (MaA)
Approved to go to
|Route Book | | | | | . I | | :
Reviewed by ‘ View/Edit | Test, XXK- [6231x2 1 120150420 N0 |HHG STANDARD |IT To US14
Counselor and BV5156 1156 (Ma)
Approved to go to
Route/Book | | | | | | | | | |
Reviewed by View Edit DORIGHT, | XXX-XX- test 1 | 2015-02-20 No  |HHG STANDARD | GE To US38
Counselor and DUDLEY 1115 (L)
Approved to go to
|Route/Book A} || .| — ) IS—— ) —— L | —— | —| | ) | S—
Reviewed by View/Edit Neece, K-~ 1408833 5 | 2012-04-20 |No |HHG STANDARD |GE To U574
Counselor and Jason 6234 (co)
Approved to go to
|Route/Book

The system function used to present the state abbreviation was restored for the 2.6.0 release.

SPR 6751: PrePickup Fields Not Populated in Analytics
Primary Users: SDDC DPS Master

DPS populates Location tables in analytics when the GBL or GBL correction notice are
generated. In some cases, the Primary Pickup/Delivery addresses were NOT inserted into the
table, and the address field would present with a blank value. In other cases, the Analytics
module would populate the incorrect values in the authorized and primary address fields.

16
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SPR 6758: DD Form 1384 Not Populated with Julian Date in Correct Format
Primary Users: PPSO Outbound Supervisor

DPS was populating the DD 1384 form with an incorrect value in the RDD Block for
shipments with a “J” or “T” Code of Service. For example, DPS would populate Block 13 with
a value in a six digit format (e.g., 245600) instead of a Julian Date in the standard three digit
format (e.g., 259).

TRANSPORTATION CONTROL AND MOVEMENT DOCUMENT PAGE NO.
T.D0C D] 2. TRLACIR | 3. CONSIGNOR 4. COMMODITY SPECIAL HANDLING  [5. AIR DIM] 6. POE 7. POD
TH1 FY1570 TZ JBC RMA
8. MODE | 9. PACK | 10. TRANSPORTATION CONTROL NO. | 11. CONSIGNEE 12. PRI | 13. RDDJa. PROJ[15. DATE SHPD| 16. ETA 17. TRACCT
F5251123456788KXX W91QTH 2 259 r 20150727/70 345
18.CA (79, FLIGHT-TRUCK-VOY-DOC NO. [20. REF| 21. REMARKS 2Z. PIECES 23. WEIGHT | 24. CUBE
1 8500 5
a. Transship Point b. Date Rec | c. Bay Whse| a. Date Snpa | e. Mode Carrier 1. Fight-Truck-Voy Doc No. g. Rer |n. Stow Loc|1. Spm [ Cona | k. Signature-Remarks
Z5.
26. |
27. |
28. CONSIGNEE 29. DATE RECEIVED/OFFERED (Sign)| 30. CONDITION 31. REMARKS
32 33 34, | 35 36.VOY NO| 37. [38] 39, 40 41 42. [43. REMARKS ANDIOR 44. ADDITIONAL REMARKS OR
D|%C llla.l)lﬁ-n- gmnﬁ cnswcﬁw i oD M JXEE é%%m}n% CONSIGNEE | P Stow Loc
TAINER OTHER | HANDLING D""' PEE 3 f 929 P;g S'c‘_n E;_A T: P":m w';gﬂ c‘:"
T
TH3 FY1570 | F5251123456788KXX McCawley, Rafe E-8
THY FY1570 | F5251123456788KXX ROME
THY FY1570 | F5251123456788KXX
THY FY1570 | F5251123456788KXX ITALY
DD FORM 1384, OCT 2000 PREVIOUS EDITIONS MAY BE USED.

Note the value presented in Block 13 of the form is in the standard three-digit Julian format.

17



DPS Smart Book Version 34

SPR 6760: GBLOC Displayed Incorrectly in the Consignment Guide
Primary Users: PPSO Outbound Supervisor

The area of responsibilities (AOR) set was modified to exclude legacy areas, which caused the
incorrect display of GBLOCs in the Consignment Guide. Following additional changes to the
set, GBLOCs no longer affiliated with a PPSO are no longer presented in the Consignment

Hanie \JOWPNITR, DPSO/PEDO Tnfa Y, BRACPM Y, TAM Management, News for TO Y,

s Sl
Bomestic P50 [ International PRS0 Country Instructions [ GALOC/DODAAC [ Modified CG

Query Domestic Consignment Guide

This page provides the capability to query the Consignment Guide for a single, domestic PPSO, a group
of d ic PPSOs or all d ic PPSOs. It also provides the capability to query the entire domestic
Consignment Guide.

[Domesic ppso ———
@ Custom Selection
State: |TENNESSEE -

City: hd
County: -
Effective Date: pgoz205 _E‘j
All Domestic Consignment Guides

Reset |A Eubmit!ﬂl

Horme \JOTTA. PPSO/PPPO Tafo Y, BRACPM Y, TAM Managenent §, News for TO 'Y
| P T eT———, i ——
Domestic PP50 [ Iaternationsl PRS0  ( Country Instructions . { GBLOC/DODAAC . (" Modified CG.

Query Results

FORT MCPHERSON/FORT GILLEM, GA
FORT CAMPBELL, KY

NSA MID-SOUTH, MILLINGTON, TN
USAG, REDSTONE ARSENAL, AL

2. FAAT:
3. FDNT:

e B B N

®| Back_

Guide.

In the example above, the State of Tennessee is selected for the query criteria: the GBLOC
AGFM is no longer listed in the query results.
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SPR 6777: Invoicing & Approvals Module Queue Sort Capability Issue
Primary Users: SDDC Electronic Billing

The Invoicing and Approvals module did not retain a selected rows per page value for users. If
a user selected 50 rows per page, for example, the system would revert to the default value of

ten rows.
Eﬁmﬁg_monﬂf._.__ | site Map | Log Out |
Home i \pp DPS y king = DPS f. [«
Show Invoangfscproves ~ [ ' Wednesday, September 09, 2015 4:00:00 PM Reports + Saved Queries: Seect- ~ ] [ HiLe ]
Main Page Pending Shipmants/Invoices Opan Invoices Meny Search BLs Itam Age List
BL Search Results
Found 3,780 shipments matching these crtena:
Code of Service: D"
View Enter Mew Line Item New Shipment BL Memb Member Name  Orders # Origin Destination
Items  Approvals Messages Messages Humbaer Status SSH/EIN GBLOC GBLOC
View Edt o ] AGFMO000001 Delivered Complete YX0(-0(-0418 FarrarSandy ] CNS-1068REV AGFM GSAT
1
View Ede 0 0 AGFMO000003 Delvered Complete J000-0-0418 Farrar Sandy 1 CNS-1068 REV AGFM GSAT
1
View Edit 0 ] AGFMO000004 Delivered Complete XXX-XX-4362 Loven DPS TA-X0O0XKL  AGFM KFA
View Edit o ] AGFMO000011 Delvered Complete J00X-XX-0765 TEST19 BVSAUG19- BVSAUG19-19 AGFM FAAT
19
View Edi 0 0 AGFMO0000 12 Delivered Complete X00X-0(-1234 Shmoe Joe shmoe 1 AGFM DaAT
View Edit 0 0 AGFMO0000013 Delvered Complete J000-KN-0765 TEST11 EVSAUG1S- BVSAUGLE-11 AGFM FAAT
1
View Edit 0 ] AGFMO000021 Delivered Complete XXX-XX-8765 TESTIBVSAUGIS BVSAUGIS  AGFM FAAM
View Edt 0 0 AGFMO000022 Delivered Complete 2001002765 TEST7 BVSAUG18-7 BVSAUGLE-7  AGFM FAAT
View Ed 0 0 AGFMO000023 Delivered Complete XXX-XX-4765 TESTS BVSAUG18-5 BVSAUGIS-S AGFM FAAT
View Edt 0 ] AGFMD000024 Delvered Complete XXX-0(-0755 TEST15 BVSAUG 18- BVSAUGLE-15 AGFM FAAT
15
Rows Per Page: | 10 Rows Per Page |~
10 Rows Per Page
25 Rows Per Page
EE S50 Rows PerPage | E"EI@
3,780 Sh found, displ 10 sh from 1 to 10. Page 1 /378

The selected value for Rows Per Page will now persist when navigating through pages of
results.
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SPR 6778: TSP Offer Value Modified in Claim with a Status of Settled
Primary Users: TSP Master

The TSP Master is not allowed to modify the value defined for a TSP Offer once a claim is
placed in a status of settled (i.e., the value is agreed to by the DoD Customer). The page no
longer allows the TSP Master to change the value: it is presented in read-only format after the
status changes to “Settled.”

) T e . 5 ———
Claim ltems ~ [Edit] [ View Details | [ Query_ 1-10of1 |_tide/Show
Is whole

carton b I
Inventory Ttem Ttem Loss Ttem ?::?E? ;':drlnn Damage Claimed Ttem Remark
Item — yymber Mame ~ Description — Type  Status no) if have Description — Make/Model— amount g;et:uon (2E5n5m e
:‘e:a damnge? characters.)
58
explain
" Rolied then 10/1/2008
2= ™ i Agpig foided m half $300.00 | 5428 M
Totals: $529.00
Demand/Offer = o, [[edit]| query - 1-20f2 Hide/Show |
o Item Creation Amount paid to DoD 3330...« s d - DateTransferredto — Transf
mwﬂ” T e TSP Offer Date custamer Counter 5}:" by DD MCO to MCO
Offer customer?
> |2 Payment $250,00 10/01/2008 N
» 1 Replace £0.00 10012008 §250.00 N N
Demand/Offer 1-20f2
| Save| | Concel
. . : = TSP Remark
TSP Action; Payment Amount paid to DoD customer: = (Enter up to 255 characters.):
TSP Offer: $250.00 Amount pard to DoD customer by MCO:
DOD Customer Counter Offer: MCO Payment to DoD customer Date:
Fnal TSP Offer?: N Additonal amount paid to DoD customer by MCO:
Offer Accepted by DoD customer?: ¥ Additional MCO Payment to DoD customer Date:
Transfer to MCO?: Total amount paid to DoD customer by MCO:
Date Transferred to MCO: Amount demanded of TSP
Ttem Creation Date: # 10/01/2008 TSP Demand Date:

Amount recovered from TSP

TSP Payment Recovery Date:

Once the status of claim is settled, the TSP may only enter values in the “Amount paid to DoD
Customer” and “TSP Remark” fields. All other fields, including TSP Offer, are presented in
read-only format.
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SPR 6795: Extra Step in QA Inspections: Clear GBL from Search Filter

Primary Users: PPSO Quality

In the Shipment Management module, a user may access the Origin Inspections page and enter
a value to filter the list of available shipments. If a user returned to the Origin Inspections page
after submitting an inspection form, DPS maintained the filter value unless it was cleared

manually.

Modifications to the application now automatically clear the filter on the Origin Inspections

Assurance

page after a user submits an inspection form.

Origin Inspections

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of
rows to display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

o [BGAC0001333 |
Last Name:
SSN/EIN:
| Filter | Clear || Refresh
Status  Enter BL/GBL [ Cust: Orders Planned |Planned Origin | Origin City | Origin Origin |Desti Ship Channel
i Name SSH Number Pack Picku| Street Zip | County PPSO Type
(Contact Date e ‘ (State)
Info) | | |
Presurvey [Enter BGAC0001333|Snow, XXX-XX-  |SF6641 |2015-05-21 2015-05-25/2365 | ALEXANDRIA| 22303 |FAIRFAX|HBNL HHG Us25To
Done Inspection | White 4566 west (va) REGION 6
end (Arkansas,
Louisiana,
Oklahoma,
Texas) |

& Shipment Origin Inspection

Customer Name: Snow, White
[ BL Number: BGAC0001333
1] TSP Name: CARLYLE VAN
LINES, INC.
~| Tsp scac: v

Inspection Date (yyyy-mm-dd): 50150529
Inspector Name: Jacques Clouseau
Inspector Remarks: Warehouse not clean -

ailed to perform premove survey

| Improperly packed/loaded shipment

| Improperfinadequate packing materials used
[7] prepared inventory improperly

[T] prepared DD6 19-1/DD 1840 improperly

¥| Used unqualified personnel

¥ Improperly serviced /deservices appliances
"] Other inspection violation

Loss/Damage Type Small or Moderate Loss (L) ~
Estimated Loss/Damage Value (In Dollars) 100
[Back | |[ Enter Inspection ]l
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Shipment Inspection

Customer Name:
BL Number:
TSP Name:

TSP SCAC:

LA Click Submit below to complete the transaction

BGACD001333 |Inspection Date:
CARLYLE VAN

LINES,

CLYL

INC.

j Inspector:

‘ Comments/Remarks:
| Loss/Damage Type:

‘_ Loss/Damage Value:

May 29, 2015
Jacques Clouseau
Warehouse not clean
E

100

TSP QA History

ber of Violations (Past 180 Days)

TSP Name:
TSP SCAC:

CARLYLE VAN LINES, INC.
CLYL

Improperly serviced/deserviced appliances
Failed to perform premove survey
Improperly packed/loaded shipment
Improper /inadequate packing material
Failed to record loss/damage

Print DD-1814 Warning

[ [ PP [ g oy

Origin Inspections

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of
rows to display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

o |
Last Name:
SSN/EIN:
[Filter || Clear || Refresh

Status |Enter BL/GBL Custs G Orders  Planned | Planned | Origin Origin City | Origin Origin Destination Shipment|
Inspection Name SSN Number Pack Picku Street Zip | County PPSO Type
(Contact Date Dateh (State)
| Info)
|'Presurvev Enter BGAC0001332|PIE, CUTIE | X0X-XX- iEl"'lAll. 2015-04-30| 2015-04-30 SUNSHINE ST |FORT 22060 |FAIRFAX |HAFC HHG

Done Inspection | 5151 BELVOIR (va)

! |
Presurvey|Enter |BGAC0001311|ryan, XX-XX- | testwgtrest| 2012-08-20 2012-08-20| 89345 NW WASHINGTON | 20008 |DISTRICT |QXAK HHG
Done Inspection mathew 7890 315T Ave OF

COLUMBIA

| ©0)
Presurvey|Enter |BGAC0001306| Bell, Tinker |X00(-XX- ;testrng 2012-06-13| 2012-06-18| 2020 cove ALEXANDRIA | 22306 |FAIRFAX |LKNQ |HHG
Done Inspection | 7000 lane (VA)

|
Presurvey | Enter |BGAC0001296|Sky, X00-XK- | VM12- 2012-05-10| 2012-05-14/ 45678 WILD |LORTON 22199 FAIRFAX |AGFM | HHG
Done Inspection | Montana |1212 |10011-01 HORSE LN (va)

On return to the Origin Inspections page, the filter value is no longer presented, and the default
list of shipments appears.
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SPR 7007: PPSO Unable to Rescind a Market Suspension
Primary User: PPSO Quality Assurance

Personal Property Shipping Office (PPSO) staff were not able to rescind a Market-GBLOC
suspension placed on a TSP. Changes to the system allow the PPSO Quality Assurance user to
enter a reason and select the Remove Suspension option.

Rescind Warnings/Suspensions Search |

This page will allow you to select and review valid Inspection Reports and active Suspensions assigned to a TSP.
To review and remove an LOW and the last inspection report or a suspension, select the appropriate search type,
warning or suspension.

GBLOC: BGAC

TSP SCAC: CLYL

Sl ~ Warning | © suspension |
‘TSFSCAC | Suspension Type Suspension Note “:mt,_.doah“ [Craatedﬂy Action
[CLYL | suspended on market-gbloc (dHHG-BGAC) Missed scheduled pick-up dates 12015-09-09 |bgac0423 View and Rescind

Rescind Warning/Suspension

Active suspension and associated valid inspection reports for the selected TSP are displayed below. You may rescind the
suspension and the last inspection report by clicking the Remove Suspension button below.
TSP Name: CARLYLE VAN LINES, INC.
TSP SCAC: CLYL
Suspension Type: suspended on market-gbloc (dHHG-BGAC)
Suspension Detail: [ suspense Market = dHHG, GBLOC = BGAC
. Suspension Begin Date: Sep 14, 2015
Suspension End Date: Sep 18, 2015
Suspension Note: Missed scheduled pick-up dates
. Suspension Created Date: Sep 9, 2015
Suspension Created By: - .bgac0423
Rescindment Reason: Reports identified A You must enter a reason for rescinding a suspension
wrong TSP
Clicking on the Remove Suspension button will rescind the LOS and associated suspension. It will also remove the most
recent associated LOW and accompanying inspection report with violations. Do you wish to proceed?
|  Remove Suspension ||
TSP Suspension Rescinded

TSP Name: CARLYLE VAN | The selected LOS and associated suspension has successfully been d. |
LINES, INC. Click Return below to return to the TSP Warning/Suspension Search page.
TSP SCAC: CLYL

Entry of a Rescindment Reason is required before using the Remove Suspension option.

23



DPS Smart Book Version 34

SPR 7051: DPS Statistically Valid Subject Area Not Populating in Analytics
Primary Users: SDDC DPS Master

In the DPS Analytics module, the Subject Area “DPS Statistically Valid” was not populating data
as expected. Analysis revealed the job synching the Persprop view with the Siebel base table only
updated a subset of records.

SPR 7257: Results Lost When Navigating in the Tracking Module
Primary User: SDDC DPS Master

When specific options in the Tracking module are selected (e.g., Invoices, EDI Error Reports, etc.),
a number of search fields are presented. A user enters or selects values and submits the values to
populate a list of invoices that are presented as a series of pages. If a user selected the navigation
option to access another page, DPS would present an error message and no longer present any
results. Changes to the code allow for use of the navigation options without encountering errors or

Invoicing « | )i
‘-:?JTSP =@ Dashboard [ Invoices A  EDIErrorReports [ CommunicationFiles [  Configuration
Shipping
{ :j'(Aul:o Rowto:Book : 101-Aug-2012 | Search Type: Advanced -
Shipping
= Invoice Number: ISA Sender ID:
\J
¢ GATES 15A Control Number: SCAC:
\J —
¢ FACTS Submit Reset
‘,J
¢ TOPS
pA T o N e e
¥ PPTAS 61087 DEIF W28GPR-DPS Aug 12, 2012
‘?}ﬁum Rt 61088 DEIF W28GPR-DPS Aug 12, 2012
o 61088 DEIF W28GPR-DPS Aug 12, 2012
. 61088 DEIF W2EGPR-DPS Aug 12, 2012
51085 DEIF W2BGPR-DPS Aug 12, 2012
fatiog « 61085 CEIF W28GPR-DPS Aug 12, 2012
f \;- 61085 DEIF W28GPR-DPS Aug 12, 2012
S annual
gz 61085 DEIF W28GPR-DPS Aug 12, 2012
Accounting 61091 DEIF W2EGPR-DPS Aug 12, 2012
e 61091 DEIF W2BGPR-DPS fAug 12, 2012
“ef DFAS 51090 DEIF WZ2BGPR-DPS Aug 12, 2012
e = 61089 DEIF W2EGPR-DFS Aug 12, 2012
: 51086 DEIF W2BGPR-DPS Aug 12, 2012
o o L 1
oF Violators 51085 DEIF W2EGPR-DPS Aug 12, 2012
& 61086 DEIF W2BGPR-DPS Aug 12, 2012
7 Restricted
[ @ 4 12:2:Fs723 b bbbl
“if History {485 error reports found, displaying 15 reports, from 61 to 75. Page 5/ 33)

loss of search results.
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SPR 7262 and 7267: Menu Presents Export and Apply Options Twice
Primary User: SDDC Qualifications, DoD Customer, et. al.

In the SCAC Validation page in the Qualification Forms module, as well as in other areas of the
application, a menu of options for various system functions are presented. In these menus, two of
the options were presented twice (Apply List and Export). The system has been modified to insure
the options only appear once in the menu.

SCAC Validation: All Claims —————— - CLosE -
MI énuii‘ at =
SCAC Validation .- Menu v e m 3““::: ‘ Claim
Carrier Code Cre il Created By - Number |Refine Query [ Status

|Ne:

10/1 mﬁﬁ; |0-1 Record Count

3{7}{2Reﬁ1€ Query 1-R9SU3 > IAZKREDIWY List IM—.“ Settled

7m/EAWUtRewd 1-R95U3
|Record Count | Advanced Sort

19 Z Create Bookmark... 0-1 Columns Displayed |

6/28/Print Preview... 1-R95U3 > 120WL3[Export... JMid  Submitted
|Print... :

1/9/3 -1 ]

i Apply List E

1/17 -1
|Advanced Sort _

1/8/3 cojumns Displayed [0-1

1/164 j.l

t...
o 1

Select an option to apply a list of search terms or select the Export option to save screen content in
one of several formats (e.g., HTML, CSV or Text).
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SPR 7270: Tracking/TOPS Shipment Errors not displaying
Primary User: SDDC DPS Master

In the Tracking module, a number of pages present information in bar graphs. Users can click
on the red and green bars to review detailed information. The links for the red bars were not
working reliably.

“:?TSP =0 Dashboard . Shipments [ Communication Files @ Configuration

Shiepig & Schedule

e e e e (e P e

“'};Auto Route-Book

Shipping « ) TOPS (top of the hour) Shipment Export  |Ye5  [Frir 11 Sep 2015 at 14:56 GMT|0 o
& ares D o e b i e ANE L Sep201oat oG CHIEC G g edit

o 4 .
‘-:}}FACTS W TOPS (half hour) Shipment Export yes £¥h,1L.2ep 201513024130/ GMTHO o L edit

7 " i i
‘A',?;Tops ~9 TOPS (three quarter hour) Shipment Export Yes kerj1t Sep 2013t 1 1:50ICHTHO c c sdit
“Zyppms
P 4 Daily Shipment Transactions by Status
“+¢ Auto Route-Book

:
‘—(}}ﬁmeoul %

10
Rating «
“"}}Annual A
5
Accounting « E
‘—'};DFAS
Shortfuse Monitoring « 1
‘»l};wolalors
‘-;}}Reslricted 12/084... 10/251... 104201... 104101... 10A74... 09/28/..  0R/20/..
- o I€ 44 « 123355782 » P Bl
HEstory (235 days found, displaying 7 days, from 1 to 7. Page 1 / 34)

Invoicing « TOPS Shipments
L,;t;}.rsp =0 pashboard . Sh P i Files @ Configuration
Shipping «
‘»;}}Auto Route- From: 17-Oct-2011 E]_ To: 18-Oct-2011 E_ Status: eror ~ Search Type: Basic -
Book
Shipping «
‘—;}JGATES
¢ Costomer name] ssw/cin Jorigi [oestmaion o] satv | Transacion oate | e wame | hctone
7 FACTS Diego Garcia XXXXX1234 BGAC RPNY error  17-Oct-2011 14:00:07 tranx.DPSP.290-1400 reprocess export view events
"?TOPS Diego Garcia XXXXX1234 BGAC OKNQ error 17-Oct-2011 14:00:07 tranx.DPSP.290-1400 reprocess export view events
o7 TOPS
i} € ¢4 4« » » )
“¥ PPTAS (2 ship found, displaying 2 shi its, from 1 to 2. Page 1 / 1)

Changes to the code insure DPS will refresh the page and present detailed information when a
user clicks a red bar.

Details presented include links to additional views of the data and functional options (e.g.,
reprocess).
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SPR 7377: SS Rates Accepted in Round 1 Not Transferred to Round 2
Primary Users: TSP Master, TSP Rate Filing Representative, SDDC Rates

Special Solicitation Rates for a given Market/Channel/COS accepted in Round 1 were not
transferred to Round 2 if they were part of an incomplete set of accepted rates. Changes to the
system allow the rates to appear in the Round 2 view.

SPR 7382: Accepted Rates Overwritten in Second Round
Primary Users: TSP Master, TSP Rate Filing Representative, SDDC Rates

In the second round of bidding, DPS was not blocking the submission of rates for a channel
with rates accepted in the first round. The new rates were overwriting the accepted rates as well
as preventing the transmission of overnight rejection emails associated with the submission of
bids in the second round.

SPR 7384: Incomplete SS Rates Presented in Rates Analytics after Round 2
Primary Users: TSP Master, TSP Rate Filing Representative, SDDC Rates

Due to a defect with the rates processor, incomplete sets of Special Solicitation rates were
presented following the end of the second round of bidding.

DPS relies on a clean-up script to remove any incomplete sets following the end of the second
round. A revised script now prevents the display of incomplete sets of rates.

SPR 7388: Core Errors in the Rates Module
Primary User: TSP Master, TSP Rate Filing Representative, SDDC Rates

When attempting to load the Workbench page in the Rates module, DPS would present core
errors if large amounts of data were housed in the database. Changes to the code allow users to
access the workbench without encountering core errors due to performance issues with data
loads.

SPR 7472: DD 1252 Forms Not Available for OCONUS to CONUS Shipments (Hawaii)
Primary Users: DoD Customer, Counselor, and PPSO Outbound Supervisor

DD 1252 forms were not populating for shipments from OCONUS locations to Hawaii. The
web page would populate, but DPS would not allow the user to view or print the form. The
system has been modified to allow printing of DD1252 forms for shipments from an OCONUS
location to Hawaii.
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SPR 7482: New Phone Number in Consignment Guide
Primary Users: PPSO Outbound Supervisor, PPCIG Manager, SDDC Trouble Call
Added the ability to check if a phone number is new and allow storage of new phone numbers.

SCR 7291: Quick Fixes for the Claims Home Page
Primary User: DoD Customer

Content and navigation options presented to DoD Customers on the Claims Home page were
modified to draw attention to key links and content of interest.

Navigation options on the right side of the pageare used to “Start My Loss and Damage
Report” or “Start My Claim.”

Options to view Loss/Damage reports and Claims are presented below the associated buttons.
The “Start My” options provide direct access to the pages used to file a report or a claim.

The subordinate pages for reports and claims are still available, and the links to create new
reports and forms are still presented on those pages, but users are not required to navigate to the
reports or claims pages in order to start the process.

el N

File Edit View Mavigate Query Tools  Help B © 1152016 9.00:00 P4 Saved Queries =

Home Self Counseling Shipment Management Customer Satisfaction Survey [C55] Claims Consignment Guide Training DPS User Satisfaction

READ THESE INSTRUCTIONS FIRST!

Covering Claims Report

Welcome to your Claims Home Page. Start My Loss and

1. You should notify the Transportation Service Provider (TSP) (the Moving Company) of any loss or damage to Damage Report

your personal property within 75 days of the delivery of your shipment.

2. There are two ways to notify the Moving Company of any Loss or Damage to your personal property, but only  VIEW MY LOSS AND DAMAGE REPORT

one way to file a claim.
a. Loss and Damage Report. Using forms provided by the Moving Company, you can notify them of your loss or

damage at the time of delivery and/or after the delivery. You can alse file a Loss/Damage Report in the DPS
Claims Module. Note: You do not have to file a Loss/Damage Report as long as you file your Claim within 75
days of the delivery of your shipment. Submitting a Loss/Damage Report does not constitute filing a claim.

b. Filing Your Claim. You must file your Claim in the DPS Claims Module. To prepare to file your claim, you will

need to know what items were lost or damaged to include the inventory number, year of purchase, and

purchase cost. Pictures of damaged items can be uploaded into the DPS Claims Module. Once your Claim has VIEW MY CLAIM
been submitted, your Moving Company will contact you with an email within 30 days to complete the Claims RS i
process.

3. Step-by-step instructions for both Loss/Damage Report notification and how to file your Claim are located at Hel
veerw.move.mil . P

4. We are currently working to improve the Claims process, and we appreciate your feedback.

Other changes include a default value of “N” (No) in the “Quick Claims Payment Made” field
presented in the claim form and removal of submit and cancel options from the top of the edit
claim form (submit and cancel options are still presented at the bottom of the form, however).
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TSCR 7216: Direct Access to Java Removed from Production Baseline
Primary Users: Developers

To address issues uncovered by Fortify, direct access to Java components via the back door
login page in the production baseline version of DPS has been removed. Standard access
methods are not impacted.

TSCR 7238: Dynamic Code Injection
Primary Users: Developers

Prototype.js upgraded to version 1.7.2 and ESAPI libraries are included in counseling module.
Implementation passed static code analysis.

TSCR 7239: Fortify Results (Remove SSN)
Primary Users: Developers

The template for automatically generated models was modified to prevent the SSN value from
printing to the log.

TSCR 7241: Fortify Results (Remove Logging Details)
Primary Users: Developers

Removed logging of unnecessary items: if required, a generic message is logged without
revealing system information.

TSCR 7242: Fortify Results (Encode Input)
Primary Users: Developers

Input validated and information sent for display is encoded via ESAPI libraries to prevent
cross-site scripting attacks.

TSCR 7283: Java 7/8 Upgrade
Primary Users: Developers

Web servers were upgraded to the last release version of Java 7 (JDK 1.7 update 80). The
application will, however, continue to be compiled at Java version 6. WebLogic Server 10.3.6
(11gR1) is not certified for Java 7 and Kodo is deprecated per Oracle. SOA-based DPS will be
Java 7/8 based.

TSCR 7334: Siebel Open Ul
Primary Users: All

Navigation, style sheet, Siebel templates, and system configuration changes were implemented
to create a more consistent design and workflow across DPS modules.
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The following images illustrate changes introduced with this release.

Home | Site Map | Log Out |
Home | Self Counseling | Shipment Management | Customer Satisfaction Survey [(SS] | Claims | Consignment Guide | Training | DPS User Satisfaction |
show seect- ~ | [WE © sunday, April 26, 2015 6:00:00 P11 | Reports ~ Saved Queries: -Select- ~ (1|
Welcome Guard2 Coast, of Coast Guard. Process to Complete your Shipments from Start to Finish

The Defense Personal Property System (DPS), is an automated system developed to help Step 1: Please Click Here >>> United States Coast Guard Information
simplify the move process. As the DoD Customer, you have 24-hour access to its many features

such as counseling, shipment tracking, and claims settlement. Below is a section that contains

Quick Reference Guides, to assist you with your online shipment application, and Online e
Brochures, to assist you with your actual move.
What you will - — — - -

You will need the

3.1.0

1. Hard Copy|
2. Your Conta
3. Pickupand frile Edit View Mavigate Query Took Help B ® 111620159:0000pm  Saved Queries [v]
4. Proof of D [ J : £2
g' ::’r‘::r’r:fj #] Home | Seif Counseling _Shipment Management | Customer Satisaction Survey [CSS] | Claims | Consignment Guide | Training | DPS User Satisfaction
7. Motorcycle|
8. Privately O
Quick Referencd What you will need to Get Started Process to Complete your Shipments from Start to Finish
Wi *You will need the following information in order to complete the self-counseling application:
« Weight Estmator g P Lhas Step 1: Please Click Here »>> United States Coast Guard Information
SyoaEm g o 1. Hard Copy of Orders or a Letter-in-Lieu
® Shipment Managey 2. Your Contact information
« Claims Guide 3. Pick-up and Delivery (if known) information Click here to Acknovdedge Service Specific information
4. Proof of Dependents (if applicable)
7 Loms i Cesinge 5. Power of Attorney (if person completing application is not the customer)
® Customer Satisfad 6. Firearm information (if applicable)
o Interactive Voice 7. Motorcycle information (if applicable) . Step 2: Self Counseling
o EndaC 8. Privately Owned Vehicle information (if applicable)
Quick Reference Step 3: Shipment Management

+ Weight Estimator Calculator Step 4: Customer Satisfaction Surveys (CS5)

+ Counseling Guide
Step 5: Claims
- Shipment Management Guide

+ Claims Guide

+ Loss and Damage Report Guide

+ Customer Satisfaction Survey Guide

« Finda Counseling Office

DPS Welcome Page for New DoD Customers

The Siebel Open Ul format rearranges the content of the top navigation bar. Beneath the DPS
graphic, File, Edit, View, Navigate, Tools and Help options are offered on every page.

In the File menu, users will find the Log-Off
command used to end a session. - e S

e Record [Ctris5] iment Management Customer

Log Out [Ctri+Shift+X] <5

In the Edit menu, the Select All option may be

used to highlight, or select all of the listed entries
in a table. When all items are selected, an action M i ;
option may be used to modify all of the listed e —— s

records (e.g., to all of the listed claims). i

File | Edit | View MNavigate (Query Tools Help B

lanagement Customeq

Less{ Select All [Chri+A] ion Date
1-1X] Invert Selection 11/6/2015
1-1XELG Saomitted 11/6/2015
1-1XE9NI In Progress 11/6/2015
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In the View menu, users may access the Columns Displayed option. Select one or more

File Edit View | Mavigate Query Tools Help ﬁ Y 1/15/2016 9:00-00 PM Saved Queries | Active w

Home Sel Site Map [Ctri+Shift+A] ent Customer Satisfaction Survey [CS5] Claims Consignment Guide Training

Columns Displayed... [Ctri+Shift+K] m@.

Loss/Damage Reports Menu * CLOSE SEARCH PRINT LOSS/DAMAGE 1-210f 21 HELP

Loss/Damage Number Status Creation Date LossDamage at Delivery? Name (DoD) Rank (DaD) BOL/GEL Number Delivery Date

1-1XESKV Colimnne Dicplaged x MG WHKASDDDOZ43 09/28/2015
Columns Display

G MKASO000243 120
Available Columns Selected Columns s b it i

E
E
_______ — MK 2
| [  Lossoamage umber E MG WKAS0000243 09/26/2015
i P Statiss E MG WKASD000243 09/28/2015
TSP Creation Date
SCAC » Loss/Damage at Delivery? E
GBLOC -« Name {DoD)
Closed Rank (DoD) £
E
E
E

BOL/GEBL Mumber
Detivery Date

MG WHASDOD0243 09/28/2015
MG WKASDDDOZ43 09/28/2015
NG WKASD000243 09/28/2015

MG WKASD000243 09/28/215

Reset Defaults Cancel = S e

custom view of the data.

After selecting columns, use the up and down arrows to order the appearance of columns in a
table (the first column is left-most, with the following columns presented to the right). Select
to close the pop-up window and view the data.

Note: the width of the browser will affect how many columns of data are visible. If all of the
selected columns are not visible, try opening the browser to the greatest width.

The Navigate menu offers options used to select an- -
records listed in a table on a page. The Previous e R Vew vt JOmy Tk we  J
and Next Record options may be used to move i e
through individual records, while the Record Set | | resreccsicoeoom a2
and First/Last Record options may be used to . I3
move though sets of results or to the first or last e e | it Rt =
record in a set. e

1-1XE9LG Submitted 11/6/2015
Navigation options are also offered in the form - xEoN in Prowess 11182015

of arrow icons below each table of records.

The Query

options vary - % _
depend I ng on File  Edit View Mavigate | Query | Tools Help ﬁ H /1572016 9:00:00 PM Saved Queries
the page- Home Self Counseling SH New Query [Alt+Q] ,a<hn Survey [CS5] Claims Consignment Guide
sy | Fun Query [AI-ENTER]
| Refine Query [AltsR]

User Satisfaction Survd sve
Survey ID Survey Creaty Save Query As... [Alt+5] e Last Name Organization

<Case Required> Delete Saved Query... <Case Required>

The New Query option will prompt the system to present a default search option for table
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content. To conduct a search, enter a value in one or more of the fields and select the Run
Query option. If any data matches the criteria, it will appear in the table format.

In modules with a legacy Search function (e.g., Claims), the New Query option serves as a
navigation link to the existing capability. For modules that appear in pop-up windows (e.g.
Rates), the Query options
are not available (i.e.,

Q ] ; ﬁ
greyed out). ) !a“ ¢ app
In the Tools menu, the
AdvanCEd Sort Option Home  Self Counseling | ShipmentM Advanced Sort... [Ctri+Shift+0] n-q_—_-,[CSS] Claims  Consign
may be used to arrange the /Damage Reports Claims Home  Cow] REPOES ICHLSHAAR]
content of a data table by Loss/Damage Reports [ Hens
any Of the ||Sted Values Loss/Damage Number ~ | Status Creation Date Loss/Damage at Delivery!  Name (DoD) Rank (DoD)

1-10MMXE Submitted 1/18/2016 | oot Order x
In the pop-up window, Submitted L e
select a data element from - (5] Decemcio
the drop-down menu for Submitted 1/1272015) Then By
the first Sort By option and S 7 Descending
select a radio button to Submitted = ] @ Ao
indicate if the sort should e i

present results in aPragress 1772015 —
ascending or descending order.

Select up to three elements to sort by, and then select the option to rearrange the content.
The Report option is linked to a Siebel reporting function that is not enabled in this release.

The Help menu offers
access to content from
Siebel, which covers a

Wide Variety Of tOpICS File Edit View Mavigate Query Tools E o 2016 % 00 PM
Select the Contents option
to VieW materlal in anew Home Self Counsefing Shipment Manage: Contents [Chri+H] K:h

Questions or [ssues

browser WlndOW oss/Damage Report Claims Home  Covering Clai :
About View...
TOpiCS that addl’eSS Loss/ D?:m-_%-ﬁ‘;r?. Reports Menu = About SRF...
Standard ICOHS and the Loss/Mamage Number Status Creal About Siebel... ry?  Mamd]
1-1XESK Submitted 11/6/2015 JANE

variety of query options
are especially useful.
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Below the menu links, a revised set of tabs offers access to the various DPS modules (Self-
Counseling, Shipment Management, CSS, Claims, etc.). Despite minor changes in appearance,
the tabs function in the same manner and the range of options matches user roles just as they
have in the past.

Customer Surveys Rates TSPOQP Form History E

If there are more tabs than may fit in a

single row on the page, DPS will now

present an arrow to the right of the tabs
used to access a drop-down menu of Clai
additional tab options. Highlight any b
listed option to access the associated Training
module.

o

Other cosmetic changes include the shape and color of buttons and the fonts and colors used to
present text and links. The Siebel Open Ul platform employs a number of stock page (or CSS)
templates, and the current presentation of DPS reflects the default standards built into the
platform.

In prior releases, the Counseling

[ = T = = = -,:; =T
module presented DoD Customers and : m"- "‘:& l?.;a_l ST

Counselors with an option to
“Continue” after selecting the affiliated

tab in the top navigation bar. ity oy
cause the system fo freeze. To avoid
Selection of the Continue option Shgmentansgemenin
prompted DPS to present the module oottt
in rat -up window.
pages in a separate pop-up do -} .
For technical reasons, the BVS, Rates,

Shipment Management and Tracking modules now use the Continue option and present
related content in pop-up windows as well.
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Overall, the changes in format, style and color scheme are modest and should be navigable to
most users. In the example below, the same page from the Claims module is presented in
before/after format, may serve as an example of how the Siebel design templates may change

Loss/Damage Reports 2.6.0 lof1+ »
SAVE CANCEL
Loss/Damage Number: % 1-204KCH Delivery Date: Loss Damage Delay Reason:
BOL/GBL Number: % [+ Lossor Damage atDelivery?: -Select- Delay Reason Description:
TSP Reference No.: Unpacking and Removal: -Select- -
& shipments =5 Fol
|l 1-20f2H g
DoD - - = <
BOL/GBL a . Shipment . Shipment . Delivery . TSP . Shipment Shipment = A
Number ~~ Customer Customer- Guapue™ = Type Date Name ~ SYAC pestination Origin et
Go4Pierce 14N, Orchard
i S CHELMSFORD,
Rafe MOVING & FALLON, IL o
AGFM0001015 McCawley SMS Delivered dHHG 07/27/2015 STORAGE, AASH 62269 MA 01824 100
UNITED
INC. UNITED STATES
STATES
(] (ol
2 Claims Report
Loss/Damage Reports 3 1 0 1of1+ b
Loss/Damage Number:# | 1-1X0MXE Detivery Date: 1| Loss Damage Delay Reason:
BOL/GELNumber: & Loss or Damage at Deliveny?: v Delay Reason Description:
TSP Reference No.: Unpacking and Removal: v
hipm x
1-30f3
Customer DoD Customer Rank ~  Shipment Status Shipment Type Delivery Date TSP Name SCAC Shipment Destination | Shipment Origin Weight
JANE DOE MG Delivered dHHG 1172412015 Carlyle Van Lines, |.. CLYL 101 Pine CHELMSF_. 101 Pine Trail SCO.. 1,000
JANE DOE NG Delivered dHHG 1271472015 Cartyle Van Lines, |.. CLYL 11 Pine Lawn DENV...101 Pine Trail SCO.. 100 I
JANE DOE % NG Delivered HHG 09/28/2015 Sentry Household S_ SFWO. 101 Pine Lake AUG._1 Unknown, GER_100
Cancel

the appearance of an existing page. In the example above, the names of the fields, the pop-up
windows and the layout remains the same, but the font and color scheme are different. One key
difference is the method used to select an item listed in the Shipments pop-up menu. In the old
format, a user selected an icon (>) in the left most column to select the shipment. In the new
layout, a user selects the entire row, which is presented with a yellow, shaded background to
indicate the item is selected.

In several modules,
options were
formerly listed in a
Show drop-down
menu.

In the new template,
options that were
listed in the Show

Home

alifications Forms | DPS Analytics

Forms

Show | Qualifications Forms

Rd

Submitted Forms

TSE: alifications Forms

menu are NOw
presented as links
below the row of
tabs at the top of

each page.

File  Edit iew  Navigat Que Tools  Help
Sh : %
=1 Home Qualifications Forms DPS Analytics Forms
Qualifications Forms  Submitted Forms  SCA I 4-——'

SCAC Validation

Menu ~

TSPQP Form History
ﬁ = Tuesday, July 21, 2015 6:00:00 PM

b

TSPQP Form History

Y 12/22/2015 4:30:00 PM Saved Queries

Email Activities & Attachments
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Select any of the links to navigate to the function. Other navigational changes affect how users
navigate through sets of listed shipments. On many pages, the first ten shipments were listed,
and a user could select an arrow icon to view the next ten shipments, or the previous set of ten
shipments. The icons were presented on either side of a numeric label (e.g., 1-10 of 10+) in the
upper right corner of a table.

- Home | Site Map | Log Out |
Home Qﬂaiﬁcabunsfoﬂm DPsAnzlwcs Forms YSPQFmeHsmrv Email Activities & Attachments EmiﬂCeﬂt! SlllnlnentMgmt DPS User Satisfaction | Consignment Guide | Audit | TSP Agents/Reps | Telephon ] [
Show Submitted Forms - @ & Tuesday, July 21, 2015 6:00:00 PM Reports ~ Saved Queries: "Al TSPs - J “HELP
TS
TSP [edit] [Query) [ Tnactivate | Reinstate [ Createlabel | cﬁ? 1- IDuf10+ ’

2 - . o R DHHG  IHHG  IUB oto
Submission 5 TSP Date 3
Name SCACT poe Designated = S50 = ppproved  Date o et =i ) [ Chmls clauua Chnls clmg
H Moving Updated Web .
> Shitage, Wic HMOL Foms SADMIN:] Approved 12/9/2008
> e ™D Recety SioMNZ  Approved
AW
> TRANSPORTATION AWT) Re-Certify SADMINZE] Approved 3/23/2007
SERVICE, INC

>
3.1.0
>
2 e d View  Mavigat Query Tools Help 122272015 4:30:00PM  Saved O All TS [v]
»
Home  Qualifications Forms | DPS Analytics =~ Forms  TSPQP Form History = Email Activities & Attachments ~ Email Center  Shipment Mgmt  DPS User Satisfaction  [w
> E,
Qualifications Forms sbrmitted Forms  SCAC Validation
>
% TSP Edit | | Query || Inactivate | Reinstate | | Create Label 47 - 56 of 56+
Name SCAC Submission Type Designated TSP Status Date Approved - |Reinstatement Date ~ | Inactivated By ~ | Inactivation Date * | Inactivation Reason
[Edi] |AAAMOVING & STORAGE MAEU Updated Web Forms SADMIN Approved 11/16/2015
| E)
AAA MOVING & STORAGE, INC AADS Re-Certify SADMIN Approved
3 | [AAA SOUTHERN FORWARDING, INC. ASFO Re-Certify SADMIN Approved
> AAA STORAGE CO.INC AASC Re-Certify SADMIN Approved ﬂ
>
< >
>
>

In the new template, users navigate to additional shipments by using arrow icons at the bottom
of a table. To move between sets, users select the left or right pointing arrows, or they can
select a shipment and use the keyboard controls to scroll down one shipment at a time. The
numeric label is still presented, but has no icons on either side. Users may also select options in
the navigation menu at the top of the page to select a listed item or move between sets of items.
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In another module, the subtle difference in the position of screen elements and controls

becomes more apparent. In the TSP Agents/Reps pages, the Add Agents pop-up window

B o ’ der RN 4«

e ese Personsiiiey cdlidle

Rates | TSPQP Form History | Tracking | Shipment Mgmt | BestValue Scoring | DPS User Satisfaction | Claims | Consignment Guide | TSP Agents/Reps | Training |[T] [l
Show Agent/Representative Relatonshp » [ (= Monday, September 14, 2015 6:30:00 PH Reports v Saved Queries:  *al TSPs v J | HELP ]|
2 Add Agents oo | _ ———
(22 Add Agents
Dmskesbecfitiiid ] B0 ouery Resuts | M 1-10f1 M g
DUNS Street . Zip
E ame Humber SELoC Address BUlte > RO o LS Code
< ] b > Lyﬂl aaanae Finance Way OFallon IL 62269
TSP
> - =
File Edit View Navigate Query Tools Help ﬁ £ 17772016 2:00:00 PM Saved Queries | “All TSPs __.!_J
Home  Document Status  Qualifications Forms  TSPQP Form History =~ Tracking = DPS User Satisfaction TSP Agents/Reps | Training
= | Add Agents
TSP . g8 x |
|
Query Cancel
| | DUNS Number
i 788956325
|
TSP/ Agel =
sl Add Agents 3
Name I
Query 1-1of1
DUNS Number ﬂ
[ssose3zs |
< >
| .} - » M
Cancel

reverses the vertical position of the DUNS Number field and the Go option_.

Then, after the Go option is selected, a user has to highlight the listed DUNS Number prior to
selecting the Pick option. This selection differs from the checkbox found in previous releases.
While the highlight method of selecting an option is fairly intuitive, some users may stumble
looking for a checkbox or a more explicit method of indicating a selection.
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A similar issue occurs in the Pick and Delivery page of the Counseling and Self-Counseling
modules. When a user selects the Rolodex icon to select a pickup or delivery address, the
screen control used to select or add an address may be presented at the bottom of the page in a
pop-up window.

T
Pickup and Delivery —
PPS0 Outbound Supervisol ol ke 2-5-0
[ ’
Click on the &* to displz @ 202 S. Main m stions.
- BOSTON,MA 02110
To add an address to you 533-567-2845
*Is this a Local Move? ‘ o ':'.
Doy .
D m
Address Listing ~ Add/Edit Address ‘ E
WSS Address Line 1: 345 E. Shipyard Terrace
Address Line 2:
/ *Phone: 303-784-0543 FORMAT: xxx-xxx-xxxx for Domestic ‘:’; *
Ext:
Location
@ CcONUS (U.5) ) OCOMNUS (Not Considered a State)
'F [
GLOUCESTER, ESSEX COUNTY, MA, 01930
Select City —
Type in the first 4 letters of the city above
City: GLOUCESTER
County: ESSEX
P State: MASSACHUSETTS %
Zip: 01930
If you are *ble to select a County or City, please contact the SDDC Help Desk at 1-800-462-2176 or DSN: 770-7332.
L -

37



DPS Smart Book Version 34

Users must scroll down the page to add or select an address used to complete the form.

-@Sﬁpmeﬂtl.ocminm
Pickuj i -
3.1.0

Shipment Queue Counselor: [Counselor, Heather == MA1036]
Peaple Finder
Order Finder Customer: [DOE, JANE == United States Air Force == 784851263]

Counseling Menu «
« () Cust Profile
a
c er Information Click on the b ta display the list of addresses or add an Address. From the address list select the pickup and delivery locations if applicable.
© Point of Contact

A
= To add an address to your list click on the &5 ; enter the address information and select 'Save Address'.
= () Customer's Orders

© Enter Order Information

Order [0192-5543] «

() Orders Details

*Is this a Local Move? O ves ® NoH

© Rank & Hard Copy Orders
§ Drdec kil *Desired Pickup Date 16-May-2016 [T *Desired Delivery Date 01-lun-2016 [H]
© Duty Stations

© Orders Selection
© Tour Information Pickup & Delivery

© Additional Information

i

© Counselor Questions

g ‘ s *Authorized Delivery n
« @ Shipment *Authorized Pickup Address & Address >
© Create New Shipment
~ @ Current Shipments
» U 1HHG
= ElzHHG
@ Pickup & Delivery
© Basic
© Additional ltems
© Scheduling

*Requested Pickup Address ﬁ *Requested Delivery Address g:;

©) Responsibilities

O Counselor Page Power of Attorney Power of Attorney Select from below v

© Summary

© Counsel ling Office

~
Letter of Authorization Select from below v Letter of Authorization Select from below hd

\/

In-Transit/Emergency Contact Information

" i Contact i i |

)

wt

Pickup 1 Hal g Delivery 1

wl

wt

Pickup 2 e Delivery 2

!

Releasing & receiving agents.

Releasing Select from below v Receiving Select from below v

Addresses

>

Address
Listing

[ seet [ s | ]

355 E. Johnson
TYNDALL AFB,FL 32403
210-321-4200

= =2

() MACDILL AFB,FL 33608
210-321-4200

A 123 Easy Street
CONVERSE,TX 78109
210-321-4200

v < 202 5. Main
2 CHELMSFORD,MA 01824
343-446-3324

i v v

The position of the pop-up window varies based on browser type and compatibility settings.
Other minor changes may challenge users, but the methods and structure used to shape the
application are largely intact, and the standardization of screen elements should provide long
term benefits.
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TSCR 7347: Stand Up BPMS webMethods
Primary Users: Developers

A new BPMS environment was installed to support a Business Process Management (BPM)
approach using components sourced from Software AG. This effort migrated existing Siebel
and Java Enterprise Edition (EE) applications to the platform and integrated new resources
with existing components in the DPS environment.
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