Posted: July 28, 2009
Instructions on the completion and submission of the System Change Request (SCR) form*
Name:  Name of person submitting the SCR

Date:  Date submitting the SCR

Agency/Service:  Organization submitting the SCR (i.e. TSP, SDDC, USAF, USA etc.)

Phone:  Contact number, Commercial and DSN (if applicable)

SCR#:  Prior to the issue becoming an SCR it goes through a vetting process (outside the FRB process).  If it’s determined to be an SCR a number will be generated from Team Track. The originator of the SCR will be informed what that number is and enter it in this block.

E-Mail:  Contact e-mail address of submitter

1. DESCRIPTION OF ISSUE:  Annotate what the issue is. How the issue was discovered.  If referencing screen within DPS provide the screen shots.

2. RECOMMENDED SOLUTION:  The sentence should start with, DPS Shall… Annotate the recommended fix.  What you want DPS to do.  If screen shots are used annotate/highlight on them what is being recommended. 

3. BENEFITS OF IMPLEMENTING THIS SOLUTION:  Examples would be reduces time/cost, improves accuracy/accountability, financial reporting, etc. 

4. WHAT MODULE(S) IS/ARE AFFECTED?  Annotate what modules this change will effect.  Example; Counseling, Shipment Management, Qualification etc.

5. WHAT USER GROUP IS AFFECTED:  Check the appropriate group or groups.

6. WILL THIS SCR REQUIRE AN UPDATE TO EXISTING DOCUMENTATION:  Examples; Learning Module, Users Guides, etc.

7. WILL THIS SCR RESULT IN A CURRENT BUSINESS RULE CHANGE?  Check the appropriate box (Yes/No).  If yes then the submitter needs to provide the current Business Rule verbiage.

8. IF A CHANGE TO THE CURRENT BUSINESS RULES ARE NEEDED PLEASE PROVIDE NEW LANGUAGE:  Annotate the recommended new Business Rules verbiage so that it matches the change.  In most cases the same words used to describe the recommended solution could be used here.

9. NOT FOR REQUESTORS USE:  Leave this blank.  This will be decided by the FRB.

DPS FUNCTIONAL REQUIREMENTS BOARD (FRB) REMARKS:  Leave this blank.  The FRB will complete this block once the issue is vetted through their process.

DATE OF FRB APPROVAL:  Leave this blank.  This will be filled in by the FRB once the issue is vetted.

FRB RECOMMENDED PRIORITY:  Leave this blank.  This will be filled in by the FRB once the issue is vetted.  

Upon form completion, email this form to sddc.safb.ppcf@us.army.mil.

*Submission of this form, in no way, implies acceptance of this software change request or guarantees a change to the Defense Personal Property System.  Upon receipt of this form, in the email box listed in paragraph 3 above, a team of representatives from USTRANSCOM and SDDC will review your request.  If this Government team has any questions regarding the submission, the point of contact listed within the form will be contacted for clarification.  After review from these agencies, the POC listed within the form will be provided status of either acceptance or non-acceptance.  As a reminder, there is a cost associated to each system change.  Therefore, based on limited funding, the Government cannot accept all system change requests.  Additionally, if a system change request is accepted, a timeline for implementation cannot be immediately projected.  All system change requests that are accepted, will be prioritized based on functional necessity only.

