
Help Desk 
 
The links on the left tab contain documents that explain procedures and 
contact information for various SDDC Help Desks. These Help Desks provide 
guidance on CWA and PowerTrack issues and the Customer Service Survey. 
The Info-Gram section contains links to short documents that describe 
general help desk procedures.  
 
DPS/TOPS/CWA Help Desk:  
Website is:  https://www.sddc-srchelpme.com/ 
1-800-462-2176 sddc.safb.topshd@us.army.mil  
 
PowerTrack:   
Website is:  https://www.powertrack.com/powertrack 
866-561-6930 or Customer.support@powertrack.com 
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