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- @1 BLOC Market verses BLOC A

* PPSO may issue two types of action when issuing Regular
or Immediate Suspension

« BLOC Market (dHHG, IHHG, IUB); affects the market
from “which” the violation occurred

» Examples include:
« Refusal of standard shipment
* Property in the TSP’s origin facility “on/after” RDD

« BLOC: affects “ALL” markets from “where” the violation
occurred

» Examples include:
* Turn-backs due to the fault of the TSP
« Use of disqualified or revoked TSP in any capacity(s)
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4N/ When to Issue a Regular LOS 0

» Regular suspensions may be taken when violations are
repetitive and multiple LOWSs have been issued

« TSP has 20 days to respond, following notification
 Effective date is 21 days “AFTER” notification
e Suspension is 30 days

» Examples of violations
» Missed packing and pickup dates
* Failure to unpack/remove debris
 Falilure to enter delivery dates in DPS
* Failure to provide weight tickets to origin PPSO
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oy “] -
v When to Issue an Immediate LOS ()

" Immediate LOS are issued “ONLY” for specific violations
« Effective date is immediately “on” the day of notification
« TSP has NLT15 days following the action to respond
« Suspension is 30 days

» Examples of violations include:
« Using abusive language, actions, or immoral conduct
 Deliberately damaging property, evidence of fraud/theft
« Under the influence, using alcohol or unlawful drugs

* PPSO should review and evaluate each case individually
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Issuing A Suspension A
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W\ PPSOs Do’s and Don'’ts A

= Must consider the below, prior to issuing a LOS
« Severity of violations
* Impact on DoD customer
* Quality of TSP’s past performance

= Review CSS and contact Customer, PPSO and TSP if
necessary

= Must not take more than one action, on the same violation
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@] PPSOs Do’s and Don’ts A

= QA Personnel should be aware of:

» Weight tickets not being received
 Delivery Dates not being entered in DPS
« Shipments being turned back

* Must not impose an additional suspension on a single TSP
for the same type of violation

* pick up date of the shipment on which the same violation
occurs was prior to the date of the original suspension
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W\ TSPs Do’s and Don’ts A

* Weigh Pro-Gear separately and annotate on inventory

= Must turn in weight tickets, within 7 days of pickup

» Must give customer or PPSO a chance to witness
reweighs

» Must enter accurate actual weights in DPS
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4N  TSPsDo’s and Don’ts 0

» Must enter in delivery dates, within 3 business days of the
delivery date

* Remain in contact with customer, prior to shipment arrival

= Must not request SIT prior to first date of shipment being
offered

» Must unpack and remove debris on all deliveries
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@ References/Examples 0

= HQ SDDC Public Website

» Defense Travel Reqgulations, Part IV, Chapter 405, Quality Assurance

= All questions/concerns and appeals should be sent directly to
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Immediate and Regular

5\ 4 .
V Suspension A

*Any Questions?
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