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Background A

In DPS Release 1.4.08, the “SIT Convert to Customer’s Expense” process was changed.
This document walks the PPSO through the current procedures for “Converting SIT to
Customer’s Expense”.

There are some shipments that have negative days showing in the “SIT Days Remaining”
column. PPSO is required to “extend” the date to cover the negative days before
converting shipment.

If the shipment does not have any negative days, the PPSO can go directly to Step 6 and
convert the shipment.

PPSO cannot convert a shipment to commercial storage prior to contacting the customer
or their duly appointed representative in accordance with Service policies and procedures.

TSPs shall be paid for all storage days by the government in accordance with solicitations
until the date the shipment is converted in DPS.
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Step 1 A

Using the Inbound user role, select “SIT Management”, then select “SIT Expiration” which takes you to the “Shipment
SIT Nearing Expiration” page. Look at SIT Days Remaining block, if there are negative days remaining you will need to
“Extend SIT” before converting. This shipment has 38 negative, so the next step is to first extend the shipment storage
days. Select the shipment you wish to convert by clicking “Manage SIT”, which takes you to the “Manage Shipment SIT”
page. To refer back to the GBL for updating the address write down the GBL number.

Home | Site Map | Log Out |

| 2DMSL || DPS Analytics || Customer Surveys | [ Counseling L L LUl DPS User Satistaction | Consignment Guide | Audit || Training | TOPS |

Show: | Shipment Mgmt = i Thursday, Fehruary 02, 2012 2:26:13 PM

Reports =] Queries: | =] | @EEEED

Shipment SIT Nearing Expiration
The following shipments have SIT that is within 30 days of expiration.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows to
display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

Manage BL/GBL TSP | SIT Contractor Customer SIT Control SIT Date SIT Expiration SIT Days SIT Days
51T MName Humber In Date Authorized Remaining
Manage SIT | WFFLOOOO0D20 | AAAA| A ACTION MOVING AND STORAGE | Siwel, Yram 113190003 2011-11-21 |2012-02-19 S0 17
=
I Manage SIT | AGFMO000804 AAAA A ACTION MOVING AMND STORAGE |Meece, Jason 113560001 2011-11-16 | 2011-12-26 40 -38
FrEN
Manage SIT |WFFLOOO0021 |BSFW | A ACTION MOVING AMD STORAGE |Siwel, Yram 113200001 2011-11-17 | 2012-02-15 [0 13
(az)

Rows Per Page: I‘IU Rows Per Page 'I

(€] [«] EY ] ] 1]

3 shipments found, displaying 3 shipments, from 1to 3. Page 1/ 1

-]
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> DPS - Test - 1.4.09.844 - V3 - Windows Internet Explorer

=1=1 =]

6-.?;.» = [ htips://dpstest. sdde.army. mil finsechannel_enu/start. swe?SWECMA —LoginBSWEPL = 18_sn =XTIQNNUKKWEN 2ZCGygAqy NS 28AILbtA-d07 -503GI_BSWETS = - #2|| 2| [uive search = |-

File Edit WView Favorites Tools

Help

TF 4t 4 DPS - Test- 1.4.09.844- V3

%P.erson m
RS i

| 2DMSL | Dpsnnamms | Customer Surveys | [ Counseling |

Show: | Shipment Mgmt = (82 Thursday, February 02, 2012 2:25:42 PM

Channel:

anage Shipment SI

Customer Name:
Customer SSN:
Service Branch:
Order Number:
Order Type:

Shipment Type:
BL/GBL Number:

Code OFf Service:
TSP SCAC:
TSP Name:

Pickup Agent:

Actual Pickup Date:
Delivery Agent:
Required Delivery Date:
Planned/Agreed Delivery Date: 2011-11-30
Earliest Delivery Date:
Direct Delivery Requested:
First Awvailable Delivery Date: 2011-11-08
Arrival Date:
Shipment Weight:

Total Containers:

H LA 8| DPS User Satisfaction | Consignment Guide TOPS

M - - deby - |-bPage - i} Tools ~ 7

Home | Site Map | Log Out |

Reports ~| Queries: I ~1 J | “HELP |

MNeece, Jason

KRH-KK-6234 SIT Type: Destination
Air Force SIT Control Number: 113560001
6611 SIT Contractor: A ACTION MOVING AND STORAGE (AZ)
Permanent Change SIT Date In: 2011-11-16
of Station N
- Authorized Days: 40
Number of Days Used: =1
AGFMO000804 -
Number of Days Remaining: -38
US14 To REGION 5 o
(Colorado, Kansas, SIT Expiration Date: 2011-12-26
Missouri, Mebraska) Weight In: 1000
D Weight Out: o Click on the drop down
ARAA - and select Extend SIT
ABAA I|Mt'°":l ISeIectActicn Below e
FORVWARDING, INC. Select Action Below

AARAA Origin Ship Back I
t

Agen Convert SIT to Customer Expense
2011-11-08 Move to a New SIT Facility
2011-11-30

M

2011-11-08
Gross MNet
1000 1000
o

Event Type Reason / Comments User ID
Dec 22, 2011 | Extension Request | Awaiting completion of residence under construction 481516234
test 6638 - remarks entered 12/22/11 -gp
Dec 22, 2011 | 30 Day Email Email sent to: neal.lenzie.ctr @ustranscom. mil CUSTOMER _NOTIFICATION
Notice
Dec 22, 2011 | 5 Day Email Motice | Email sent to: neal.lenzie . ctr @ustranscom. mil CUSTOMER_NOTIFICATION
Dec 22, 2011 |SIT Days 111111113311713111311131131331311711171113133131311111111131111 40 neec0020
Authorized 1111111111111111111111111311311111111111111111111111 ~|

Unclassified/FOUO-Privacy Act Applies

[ [ [ [ [ [.7 Trusted sites | Frotected Mode: Off
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Step 3

Next, click the “Calendar” icon to open. Select current date you are taking the extension action, DPS will
automatically update the “SIT Days Authorized” and provide “Extension "Days”.

—
File Edit AView Favorites Jools Help 1

TF 4 4 DPS -Test - 1.4.09.844-V3 3 - E] - d=h - |-srPage - {0} Tools ~ 77

EEEiGnse roreonaie

\.
SL DPSAnaIy‘llcs custc-mersurve‘,rs Cc-unsellng Shipment Mgmt DP S User Satisfaction Cc-nslgnmentGulde Audlt Trammg TDPS

Shows: | Shipment Mgmt > 5 Thursday, February 02, 2012 2:29:33 PM Reports. Queries: [ _HELP ]

Home | Site Map | Log Out |

Manage Shipment SIT
Customer Name: Meece, Jason SIT Data:
Customer SSN: OOK-XX-6234 SIT Type: Destination
Service Branch: Air Force SIT Control Number: 112560001
Order Number: 6611 SIT Contractor: A ACTIOM MOVING AMD STORAGE (AZ)
Order Type: Permanent Change SIT Date In: 2011-11-16

of Station N

Authorized Days: 40
e et dHHG TMEEr ST DEVE UEEd T
BL/GBL Number: AGFMOO00804 -, _
Number of Days Remaining: -38

Channel: Usi4 To REGIOM 5 _ , . .

{Colorado, Kansas, SIT Expiration Date: 2011-12-26 ClICk on the ca|endar

Missouri, Mebraska) T - b | d

" ice: o Weight Out: o utton select today’s

TSP SCAC: AAAA date.
TSP Name: AAAA Action: [Extend SIT B3|

FORWARDING, INC. - -
Pickup Agent: AAAA Origin Ship ension Days: I or Date: 1 I

Agent - =

i Extension Reason: Selectfrom Below EEOE FERELR LR -~ I

Actual Pickup Date: 2011-11-08 B I Sun Mon Tue Wed Thu Sat
Delivery Agent: * Extension Remarks: z S — ﬂ s .
Required Delivery Date: 2011-11-30 - = ;5 7 s P
Planned/Agreed Delivery Date: 2011-11-30 = 1’_ 13 | 14 | 15 | 16 | 17 | 18
Earliest Delivery Date: f . -
Direct Delivery Requested: ™ 8 N R %‘ ‘7-
First Available Delivery Date: 2011-11-08 2 |28 |27 28|29 = L=
Arrival Date: 2011-11-08 8 § v : & 0 tprs left.
Shipment Weight: Gross
Total Containers:

ty

Event Type

Reason [ Comments User ID

Dec 22, 2011 |Extension Request | Awaiting completion of residence under construction 481516234

test 6638 - remarks entered 12/22/11 - gp
Dec 22, 2011 | 30 Day Email Email sent to: neal.lenzie. ctr @ustranscom. mil CUSTOMER_MNOTIFICATION

Motice
Dec 22, 2011 | 5 Day Email Motice | Email sent to: neal.lenzie.ctr @ustranscom.mil CUSTOMER_NOTIFICATION

Dec 22, 2011 |SIT Days 1111111111331 1231113141313113313311131341313113131131311131411111 40 neec0020
Authorized 11111111311331113131133131313313133113313131331113111131111111

Unclassified/FOUO-Privacy Act Applies

-/ Trusted sites | Protected Mode: Off
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Step 4

Next, select an “Extension Reason”. Use the drop down box and select “Other”. You must put comments in the
“Extension Remarks” block. After entering the remarks, click “Submit”. DPS will take the PPSO user back to the
“Manage Shipment SIT” page.

[ Home | 2DMSL | DPS Analytics || Customer Surveys || Rates [ Counseling |

Shipment Mgmt > (] Thursday, February 02, 2012 2

Customer Name:
Customer SSN:

nseling Shipment Mgmt

ey s

Home | Site Map | Log Out |

MNeece, Jason
2O0MN-6234

LA 1
DP S User Satisfaction || Consignment Guide TOPS

anage Shipment S =

Reports

=] Queries: [ =] | @CEES

Unclassified/FOUO-Privacy Act Applies

’—’f,flflilih/ Trusted sites | Protected Mode: Off

SIT Type: Destination
Service Branch: Air Force SIT Control Number: 113560001
Order Number: 6611 SIT Contractor: A ACTIOM MOVING AND STORAGE (AZ)
Order Type: Permanent Change SIT Date In: 2011-11-16
of Station _
shi o T Authorized Days: 40
ipmen E
wE Number of Days Used: 78
BL/GBL Number: AGFMO000804 S
Number of Days Remaining: -38
Channel: US14 To REGION 5 ~ N
(Colorado, Kansas, SIT Expiration Date: 2011-12-26
Missouri, Nebraska) | weight In: 1000
Code Of Service: D Waeight Out: o
TSP SCAC: AAAA
TSP Name: AAAA Action: = ST =1
FORWARDING, IMC. - —
Pickup Agent: AAAA Origin Ship Extension Days: [38 or Date: [2012-02-02 1
Agent
* Extension Reason: -
Actual Pickup Date: 2011-11-08 [other =
Delivery Agent: " Extension Remarks: Must extend before I can conwvert to =]
Required Delivery Date: 2011-11-30 mbrs expense. RML
Planned f Agreed Delivery Date: 2011-11-20
Earliest Delivery Date:
Direct Delivery Requested: M
First Available Delivery Date: 2011-11-08 LI
Arrival Date: 2011-11-08 1947 characters left
— - —
Shipment Weight: Gross Met Submit | Back I
1000 1000
Total Containers: 1]
SIT Activity: e
Event Date Event Type Reason / Comments # of |Net User ID
1= Days | Weight
Dec 22, 2011 |Extension Request | Awaiting completion of residence under construction 481516234
test 6638 - remarks entered 12/22/11 - gp
Dec 22, 2011 | 20 Day Email Email sent to: neal.lenzie.ctr @ustranscom.mil CUSTOMER._MOTIFICATION
Notice
Dec 22, 2011 | 5 Day Email Notice |Email sent to: neal.lenzie.ctr @ustranscom.mil CUSTOMER_MNOTIFICATION
Dec 22, 2011 |SIT Days 11111111331311133333331311331331331133333311133111311 40 neec0020
Authorized 111111111111111111111111111111111711111111111111111 =

| # 100% - A
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Step 5

The record now shows “0” SIT days remaining. The next step is to perform the conversion action. Click
“Manage SIT” on the same BL/GBL which takes you to the “Manage Shipment SIT” page.

/= DPS - Test - 1.4.09.844 - V3 - Windows Internet Explorer

PRI |
= & | [#2 ]3| Juive search o[-

6-_\ [ htips:/jdpstest. sdde. army . milfinsechannel_enu/start. swe? SWECmd —LoginSSWERL = 18_sn =X TIGNNUKK\WEN 2706 ya Aqy frNS28ATubtA-dQF -S03G_&SWETS—=

Eile Edit View Favorites Tools Help

o ODPS Test - 1.4.09.844 - V3

51 ~ B - &b - [k Page - (G Tools - 7

Home | Site Map | Log Out |

[ 2DMSL | DPSAnamms [ Customer Surveys | [ Counseling | LC AL L8| DPS User Satisfaction | Consignment Guide || Audit || Training || TOPS |

Show: | Shipment Mgt = Thursday, February 02, 2012 2:35:54 PM

Reports | Queries: | | ~| | ECEGED
ment SIT Nearing Expiration -

The following shipments have SIT that is within 20 days of expiration.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows to
display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

Manage BL/GBL TSP | SIT Contractor Customer SIT Control SIT Date SIT Expiration SIT Days SIT Days
SIT Name ber In Date Authorized imil
Manage SIT | WFEFLOD00020 | AAAA A ACTION MOVING AND STORAGE [Siwel, Yram 113190003 2011-11-21 2D12<02f1‘-3 S0 17
SR R I S S N =l

LT
Manage SIT | AGFMOD0D804 AAAA| A ACTION MOVING AND STORAGE | Meece, Jason 113560001 2011-11-16 |2012-02-02 78 / a

(az)

n /L
(az) /[

Rows Per Page: |1[] Rows Per Page "I /

[1«] [««] [«] ] = 1 Note: The SIT

3 Shipments found, displaying 3 shipments, from 1 to 3. Page 1/ 1 days remaining

is “0”

Unclassified/FOUO-Privacy Act Applies

[ [ [ [ [ [ [.7 Trusted sites | Protected Mode: Off [ % 1002
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Step 6

Go to the “Action” line, click the drop down and select “Convert SIT to Customer Expense”.
Note: The “SIT Activity” section at the bottom of the screen tracks activity of the shipment.

* DPS - Test - 1.4.09.844 - V3 - Windows Internet Explorer

==

[€ https://dpstest. sddc.army. mil finse channel_enu,start. swe?SWECMd —Login &SWEPL = 18_sn=XTIQNNUKKWEN2ZCGygAqy N9 2BAILb tA-dQZ -S03GI_ASWETS =

o[-

File Edit view Favorites Tools Help

oy d4Re ODPS Test - 1.4.09.844 - V3

| 2DMSL | DPSAnahmcs | Customer Surveys | [ Counseling |
&

Thursday, Fehrllary 02, 2012 2:36:20 PM

anage Shipment S

Show: | Shipment Mgt~

Hr DPS)Y, s

Customer Name:
Customer SSN:
Service Branch:
Order Number:
Order Type:

Shipment Type:
BL/GBL Number:
Channel:

Code Of Service:
TSP SCAC:
TSP Name:

Pickup Agent:

Actual Pickup Date:

Delivery Agent:

Required Delivery Date:
Plannedf Agreed Delivery Date:
Earliest Delivery Date:

Direct Delivery Requested:
First Awvailable Delivery Date:
Arrival Date:

Shipment Weight:

Total Containers:

Meece, Jason
FOO(-KK-B234
Air Force
6611

Permanent Change
of Station

dHHG
AGFMOD00S04

Usi4 To REGION 5
(Colorado, Kansas,
Missouri, Mebraska)

D
ALAA

AAAA
FORWARDING, INC.

AAAA Origin Ship
Agent

2011-11-08

2011-11-30
2011-11-30

M
2011-11-08
2011-11-08

Gross Met
1000 1000

o

Destination

113500001

A ACTION MOVING AND STORAGE (AZ)
2011-11-16

78

SIT Type:

SIT Contractor:
SIT Date In:
Authorized Days:

Weight In:
Woeight Out:

~ ] - ) - :Bege - () Taok - 7

Home | Site Map | Log Out |

SIT Control Number:

Number of Days Used:
Number of Days Remail
SIT Expiration Date:

et Lill| DFS User Satisfaction | Consignment Guide | Audit | Training | TOPS |

Reports

Queries: | vl J [ HeLP |

|Act'|on:

Select Action Below _|

SelectAction Below

Extend SIT

[Convert SIT to Customer Expense
Move to a New SIT Facility

Unclassifisd/FOUO-Privacy Act Applies

Event Type Reason f Comments # of User ID
Se R

Feb 2, 2012 SIT Days Must extend before I can convert to mbrs expense. RML 78 lind0039

Authorized
Feb 2, 2012 |SIT Days Other 38 lind0039

Extended Must extend before I can convert to mbrs expense. RML
Dec 22, 2011 | Extension Request | Awaiting completion of residence under construction 481516234

test 6638 - remarks entered 12/22/11 - gp

Dec 22, 2011 | 30 Day Email Email sent to: neal.lenzie.ctr @ustranscom.mil CUSTOMER _NOTIFICATION| 7]

—
| Trusted sites | Protected Mode: Off

| #100% -
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Step 7

The “Conversion Date” is pulled from the new “SIT Expiration Date”. You must input conversion remarks (see
example words below) Click “Submit” to update. A popup appears confirming the conversion action. Click
“OK”. DPS returns user back to the “Shipment SIT Nearing Expiration” page.

NOTE: Once changes are submitted, DPS will not allow the PPSO user to undo this action.

[ 2DmsL | DPSAI‘IEW‘IICS [ Customer Surveys | [ Counseling |

Show: | Shipment Mgmt = B Thursday, Febrllary 02, 2012 2:37:56 PM

e X
1]
Ll Ll DPS User Satisfaction | Consignment Guide | [ Training || TOPS |

Manage Shipment SIT

Channel:

Customer Name:
Customer SSN:
Service Branch:
Order Numb-er:
oOrder Type:

Shipment Type:
BL/GBL Number:

Cancel

Home | Site Map | Log Out |

MNeece, Jason SIT Data:

Reports. -] Queries: | | J [“hEeie |

Total Containers:

SIT Activity:

HOO0-6234 SIT Type: Destination
Alr Force SIT Control Number: 113560001
6611 G AMD STORAGE (AZ)
Permanent Changel | SIT Date In: 2011-11-16 l
of Station SOOTCR T OTE
dHHG . =
Number of Days Used: 78
AGFMO000804 I -
wiumbesotDavs.Banaining.
US14 To REGION 5 - N
(Colorado, Kansas, SIT Expiration Date: 2012-02-02 I
Missouri, Nebraska) "RFSigNC In: Toun
D Weight Out: o
ABAA
AAAA Action: [convernt SIT to Customer Expense =]
FORVWARDING, INC.
Col ion Date: 2012-02-02
AAAA Origin Ship < nersion e
Agent Conversion Remarks: 18 Jan 12 - Contacted mbr to inform -
2011-11-08 them effective 3 Feb 12 SIT will be
converted to their expense. Informed
mbxr of the steps to take and brisfed
2011-11-30 them on the DTR, Ch 406. RML
2011-11-30
N ToCe cHamcters left
2011-11-08
Gross MNet
1000 1000

o

Event Date |Event Type Reason / Comments #of |Net User ID

n= Days | Weight

Feb 2, 2012 |SIT Days Must extend before I can convert to mbrs expense. RML 78 lindoozg
Authorized

Feb 2, 2012 |SIT Days Other 38 lindoo3g
Extended Must extend before I can convert to mbrs expense. RML

Dec 22, 2011 |Extension Request| Awsiting completion of residence under construction 431516234

10 /0044 _op

Shipments converted to customer’s expense in error and discovered after the effective date/time of conversion (0001/1201 AM) cannot
be unconverted. If error is found before conversion date/time, the PPSO shall issue the TSP a manual DD1857 reversing the conversion

action and extending the SIT.
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Step 8

The next step is to update the Shipment Primary Delivery Address location as the SIT warehouse. Click on
“Search/Reports”, select “Find Shipments/Customer”, enter the BL/GBL you extended/converted. Click
“Search”

/= DPS - Test - 1.4.09.844 - V3 - Windows Internet Explorer =T |

= & [[#2]] | Juve search =i

~ [ nttps: fidpstest.sdde. army. mil finsechannel_enu fstart. swe ?SWECMd =Login S&SWEPL = 18_sn=XTIQNNUKKWEN2ZCGygAqy frNg28AIub tA-dQZ-Sa3G]_&SWETS =

Eile Edit View Favorites Tools Help

57 dRF 4 DPS -Test- 1.4.09.844 -3

33

=it - B - d=h - |7 Page -~ {f Tools -

Home | Site Map | Log Out |

[ 2DMSL | DPSAnamucs [ Customer Surveys | [ Counseling [IEI A0 8| DPS User Satisfaction || Consignment Guide || Audit || Training [ TOPS |
Show: |Shlpmenlﬂgml =1 W & Thursday, Februaryoz 2012 2:41:08 PM Reports ~| Queries: | = | J

Enter/ select one or more fields below and click Search to find the shipment(s). Searches are automatically done with a
wildcard (so for example, entering 221 in the Customer SSN field will search for all shipments with a customer SSN that
begins with 231).

Similarly, entering ORD in the Orders Number field and VA in the Origin State Code field will search for all shipments with
orders number starting with ORD and pickup state VA.

BL Number: IAGFMUUUUBU4|
Customer SSN:

Customer LName: I

Orders Number: I

Origin GBLOC/GBLOC Name: ISeIect from Below LI
Destination GBLOC/GBLOC ISBIBCI from Below LI
Name:

TSP SCAC: I

TSP Name: I

Required Delivery Date (yyyy- I E

mm-dd):

Origin City: I

Destination City: I

Origin County (US Pickups Only): I

Destination County (US I
Deliveries Only):

Origin State Code (US Pickups I
Only):

| !

|7 Trusted sites | Protected Mode: OFF [ * 100% - P |

Delivering Trust | 10
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Step 9

dows Internet Explorer — = =
6%::.» ~ [@ nttps:jfdpstest.sddc.army. milfinsechannel_enu/start. swe?SWECMd —LoginBSWEPL = 1&_sn=XTIQNNUKKWEN2ZCGygAqyfrNS2BATUbtA-dQZ-503GI_BSWETS = *2 ||| [ive search 2 |-
Eile Edit Wiew Faverites Tools Help
o - >
A ODPSfTEstfl.‘LUg.S‘HfVS = - - dmh - |--Page ~ {C} Tools -~
- ‘ W
— erson;kd . B: j] A Home | Site Map | Log Out |
[ zDmsSL || DPS Anamucs [ Customer Surveys | [ Counseling I LL#| DPS User Satisfaction || Consignment Guide | TOPS.
Show: Shlpment Mgt = & e Febn.a,yoz 2012 2:42:13 PM Reports ~| Queries: | =1 | HELP

Search Results

Displaying search results for the search criteria: GBLNumber—AGFM0000804

Status [UTEWTPHEIC)BL/GBL Customer| Customer| Orders | Origin| Destination| TSP | Required| Shipment| Channel |Code |Origin | Origin| Destination| Destination|

Shipment] MamelilZ |SSN Number| PPSO | PPSO Delivery | Type of City State | City State
Date Service

In view/Edit [JAGFMOD00804| Neece, HKKHK- | 6611 AGFM |KKFA ABAA|2011-11- |HHG Usi4To |D BOSTON| MA DENVER co

Storage-in Jason 6234 30 REGIOM 5

Transit (Colorada,

(SIT) at Kansas,

Destinatior] Missouri,

Mebraska)
1 Shipments found, displaying 1 shipments, from 1 to 1. Page 1/ 1
Unclassified/FOUO-Privacy Act Applies
|7 Trusted sites | Protected Mode: OFf | 100% - 2 |

11
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Step 10 f

/= DPS - Test - 1.4.09.846 - V3 - Windows Internct Explorer ===

@T&? + [ nttps:/fdpstest sddc. army. miljfinsechannel_enu/start. swe?SWECmd =L ogin SSWEPL = 18&_sn=wcFK8fiZDBIQi-=AZcFXImWpsHO xw FXSNC 3P W QeDRE _BSWETS= =l & [[#2 ][] Juve search |2 |-

File Edit Wiew Favorites Tools Help

UF dif 4 DPS - Test - 1.4.09.846 - V3 - - = - |+ +Page - {5} Tools = ™

= = — ] —TE " = :E"\‘l A\ =)
3 4 \ W%(%S”ﬁnm*aum "ﬂh-‘ '-l\"li A Home | Site Map | Log Out |

2DMSL || DPS Analytics || Customer Surveys || Rates || Counseling [IEL LA iudl| DPS User Satisfaction | Consignment Guide TOPS

Show: | Shipment gmt [~ [il] & Monday, February 06, 2012 2:54:55 PM Reports Queries: | 'I J HELF

= Edit Location Street City State Zip Country ;I
Shipment Primary Pickup Address 456 There S5t BOSTOM MA 02109 us
Edit Location Shipment Primary Delivery Address 2755 B Delta Place COLORADO SPRINGS co 80910 us
Shipment Authorized Pickup Address 456 There 5t BOSTOM MA 02109 us
Edit Location Shipment Authorized Delivery Address here DEMVER co 80234 us

To edit/update the shipment containers, click the edit containers button.
[« il [ Il Seal b

1 12
2 13

SIT Information:

To edit/update a SIT record, click the edit link corresponding to the item.

| Edit SIT |SIT Type |SIT Control Number | SIT Fadcility Contractor |SIT Date In | SIT Date Out | SIT Conversion Out | Days Authorized | SIT Portions |
|EditstT  [D | 113560001 | DOYLE TRANSPORT |2011-11-15 | |2012-02-02 |78 | |

Delivery Information:
Edit Delivery Delivery Date Delivered Weight

Reweighs:
R 2 Date 2 Gross Weight Z Net 2 i Tare i R M Ticket M MNote
Preapprovals:
Current Approval Responsible PPSO Ttem Service Description | Submit PPSO HNote
Status GBLOC Code Date
Approved KEFA 185A SIT 1stDay |[2011-12-22 Preapproval item automatically generated as a result of approval of TSP SIT
Reqguest
Approved KKFA 1858 SIT Addt Day| 2011-12-22  |Preapproval item automatically generated as a result of approval of TSP SIT
Request I

e .

Unclassified/FOUO-Privacy Act Applies

Done [ [ [ [ [ | [&F Trusted sites | Protected Mode: Off [ 0% ~
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-% ~ [@ nttps:/fdpstest.sdde.army .mil/finsechannel_enu/start. swe ?SWECMA L oginBSWEPL = 1&_sn=2InFwDG 7GY FLBAI-CatIZMVW AVrvOhck 126bCzfBvCa_BSWETS = =1 & [[#2][ x| [uive search

09.844 - V3 - Windows Internet Explorer - I ﬂl XII

[2]-]

File Edit View Favorites Tools Help

S dRf 4 DPS - Test- 1.4.09.844 - V3 3 - E) - d=h ~ |- Page - {C Tools ~ 7

> N W B - FrEET ™
= ek n_‘%e‘Ps_rsonal"'Per(E_;,s’,ﬂnclaqé'mmlm. v ,..L\- .']I A Home | Site Map | Log Out |

2DMSL || DPS Analytics || Customer Surveys || Rates | Counseling [ d Ll DPS User Satisfaction || Consignment Guide TOPS

Show: | Shipment Mgmt =

Edit Shipment SI

After modifying the SIT information, click the Update SIT button to commit the changes. SIT dates and weights can be
modified on the Edit Dates and Edit Weights pages. Links to these pages are on the View/Edit Shipment page.

SIT Data

[2011-11-16 |
Date
SIT Facility Data:
Current Warehouse Facility: DOYLE TRAMSPORT
Select New Warehouse Facility: ISeIectfrom Eelow LI
Facility Name: DOYLE TRAMSPORT
Facility Street Address: |2755 B DELTA PLACE
Facility City: [cOLORADO SPRINGS
Facility State: IC O
Facility Zip/APO Code: IBCQ 10
Facility Country Code: IUS
Contractor Rep. Contacted: Iyes vl

Update SIT I
EBack I

Unclassified/FOUO-Privacy Act Applies

Thursday, February 02, 2012 5:55:07 PM Reports ~ | Queries: | v[ J | “HELP |

=l

Done |7 Trusted sites | Protected Mode: Off | # 100%
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Step 12 ,

Click “Edit Location” for the Shipment Primary Delivery Address.

/= DPS - Test - 1.4.09.846 - V3 - Windows Internet Explorer ===l

m - IQ https: ffdpstest.sddc. army. mil/finsechannel_enu/start. swe?SWECmd=Login 8&SWEPL = 1&_sn =wcFKBfiZ0BIQi-eAZcfXImW psHOxw 9N IPWwQCDRE_&SWETS = ;”él |E| |Z| |L|'-.-'e Search |E|Z|
Eile Edit Vew Favorites Tools Help

Ty dhr QDPS Test - 1.4.09.846 - V3 i - B - &= - | Page - {GF Tools - 7

! p——. 1 T \{!}
m&( Ps”Unl:la$lf UM s l 'J A Home | Site Map | Log Out |

[ 2DMSL || DPS Analytics || Customer Surveys | [ Counseling [N dL Ll DPS User Satisfaction || Consignment Guide | TOPS
Reports > | Queries: I vl J

Showr: | Shipment Mgmt [ﬂ 2] Monday, February 06, 2012 3:08:46 PM
- | Inspection Location: | Destination ;I

| Inspection Date: | Dec 2, 2011

| Inspection Remarks:

| Violations:

Updates to pickup and delivery addresses in Shipment Management will not be reflected in the DoD Customer’s profil

Enter Extra Delivery

Edit Location Street City State Zip Country
Shipment Primary Pickup Address 455 There S5t BOSTOM MaA, 02109 us
I Edit Location I Shipment Primary Delivery Address SIT COLORADO SPRINGS co 50910 us
' Shipment Authorized Pickup Address 456 There 5t BOSTOM MA 02109 us
Edit Location Shipment Authorized Delivery Address here DEMVER co 80234 us

Shipment Containers: Enter Additional Containers _ Edit Existing Containers _

To editfupdate the shipment containers, click the edit containers button.
(= il L= Il Seal

1 12

2 13

SIT Information:

To edit/update a SIT record, click the edit link corresponding to the item.
Edit SIT |SIT Type |SIT Control Number SIT Facility Contractor SIT Date In SIT Date Qut SIT Conversion Oukt Days Authorized SIT Portions
EditSIT _ |D 113560001 DOYLE TRANSPORT 2011-11-16 2012-02-02 78

Delivery Information:
Edit Delivery Delivery Date i

i i Reweigh Ticket Reweigh Note =

igh Date igh Gross Weight

Unclassified/FOUO-Privacy Act Applies

[ [ [ | [ | | Trustedstes | Protected Mode: OFf
Delivering Trust
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Step 13 A

Update the “ Street Address” to reflect the SIT W/H address, city, state, and zip. (Example: 2755 B Delta Place,
Colorado Springs, CO 80910). Do not change the city or state before shipment is delivered. Click
“Continue”.

& DPS - Test - 1606055 - V3 - Windows

= https://dpstest.sddc ammy.mil finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn=pBwV/Ayul5TuMOWYQNYJASes515M3loyy.hNdAPfgl8uHG1 216721 uHXFghOQPRhMESWETS= - G| B |4 | = | P 5ing L -

File Edit View Favorites Tools Help

< Favorites 5% @] Bowling Alley & SAFB Bakery &5 OTHS @) TFMSM @] TED §/ USBank ) Siebel ] ETATest g ETA ) SDDC Google

|E]DDS-T st - 1.6.0.6055 - V3 [ [l ~ [ @ - Page~ Safety~ Tools~ @~ &
>
N Un fie P pl es |0 ﬂ[’ W Home | site Map | Log Out |
Home ‘ 2DMSL | DPS Analytics ‘ Customer Surveys | Forms | Rates | Counseling | Shipment Mgmt | DPS User Satisfaction | Consignment Guide ‘ Audit | Training ‘ TOPS ‘
Show: ShipmentMgmt + [ & Tuesday, June 04,2013 1:17:21 PM Reports - Saved Queries: -~ |
@l Edit Shipment Primary Delivery Address i

‘Street Address: I 2755 B Delta Place. Col I

@ COHUS (U.5) ) OCONUS (Hon U.S)

Select City

Type in the first 4 letters of the dity above

City: COLORADO SPRINGS

County: EL PASO

State: COLORADO

Zip: 80910

If you are unable to select a County or City, please contact the SDDC Help Desk at 1-800-462-2176 or DSN: 770-7332.

Changing the City and State, before delivery may cause
DPS to change the GBLOC if the city and state is not
associated with the current destination or origin GBLOC.

[ ]

Unclassified/FOUO-Privacy Act Applies

" Trusted sites | Protected Mode: Off Y& v ®|100% -
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Step 14

Verify updated warehouse facility’s address is correct. Click “Save and Continue”.

(& DPs - Test - 1.6.0.6055 - V3 - Windows =

[=) https://dpstest.sdde.army.mil/finsechannel_enu/start swe?SWECmd=Login&SWEPL=1&_sn=pBw/Ayu0SIUMOWYQNVIASesS15M3Joyy.hNdAPFgI8uHG1 216721 uHXFghOQPRAMESWETS= - B[ 42 | x | P 8ing p -

File Edit View Favorites Tools Help
i Favorites i3 [2| Bowling Alley &) SAFB Bakery & OTHS (@) TFMSM jg] TED §/ USBank (] Siebel @] ETATest ] ETA ) SDDC [E] Google

| /=] DPs - Test - 1606055 - 3

= [ g= v Pagev Safety~ Tools~ (@~ &

o

- assified : pplie 4 Home | Site Map | Log Out |
Home | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | Counseling | ShipmentMgmt = DPS User Satisfaction | Consignment Guide | Audit | Training | TOPS |
Show: shipmentMgmt + ) & Tyesday, June 04, 2013 1:31:13 PM Reports ~ Saved Queries: - |

Edit Shipment Primary Delivery Address Confirmat

Location GBLOC: KKE2
Location Street Address: 2755 B Delta Place, Colorado Spings, CO 80910 I
Location City: ‘COLORADO SPRINGS
Location State: o
4 Location Zip Code: 80910
& Location Country: us

The new location information is listed above. Click the "Save and Continue” button to complete the location change. Shipment channel and rate areas will remain and no
GBL correction will be generated.

= If the shipment GBLOC changed due to the location change, the shipment will appear in new GBLOC shipment queue for further processing.

Save And Continue

OUO-Privacy Act Applies
Done «/ Trusted sites | Protected Mode: Off ¥ v ®|100% -
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Step 15

Congratulations, you have successfully updated the record to show “Converted to Customer’s Expense”.

DPS - Test - 1.6.0.6055 a

[=) https://dpstest.sdde.army.mil/finsechannel_enu/start swe?SWECmd=Login&SWEPL=1&_sn=pBw/Ayu0SIUMOWYQNVIASesS15M3Joyy.hNdAPFgI8uHG1 216721 uHXFghOQPRAMESWETS= ~ 8| &4 | x[| P sing L -

File Edit View Favorites Tools Help
i Favorites i3 [2| Bowling Alley &) SAFB Bakery & OTHS (@) TFMSM jg] TED §/ USBank (] Siebel @] ETATest ] ETA ) SDDC [E] Google

- ~ [ dm v Pagew Safetyv Toolsv @~v [

_|E] DPS - Test - 1.6.0.6055 - V3 |

# e ’ 7 7]
Defense Personal Property ste DP .o :
TS s&ified FOUOLPrivac pp | Home | Site Map | Log Out |

Home | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | Counseling | Shipment Mgmt | DPS User Satisfaction | Consignment Guide | Audit | Training | TOPS |
Show: shipmentMgnt » [l & Tuesday, June 04, 2013 1:42:09 PM Reports + Saved Queries: - |

-
& Deny SIT Remarks:
No SIT Requests have been denied.

Shipment Inspections:

| Inspection Location: | Destination

|Inspect|un Date: |De: 2,201

| Inspection Remarks:

[ voletions: [

Location Information:

Updates to pickup, in-transit and delivery addresses in Shipment Management will not be reflected in the DoD Customer's profile.
Enter Extra Delivery

| Edit Location Street City State Zip Country B
Shipment Primary Pickup Address 19 TEETO us

Edit Location ‘Shipment Primary Delivery Address I 2755 B Delta Place, Colorado Spings, CO 80910 (COLORADO SPRINGS co 80910 fJus
Shipment Authorized Pickup Address T —— T — us

Edit Location Shipment Authorized Delivery Address here DENVER o [s0239 |us

m

e — ETTTTETTTSS 0 BETTwerTss

To edit/update the shipment containers, click the edit containers button.

Number | Container Seal humber: |
[12 |
[13 |

SIT Informatio T

To edit/update a SIT record, click the edit link corresponding to the item.

EditSIT | SIT Type SIT Control Number SIT Contractor SIT Date In SIT Date Out SIT Conversion Out | Days Authorized SIT Portions
Edit SIT Destination 131550001 DOYLE MOVING & STORAGE, INC. 2013-06-04 |78
Delivery Informa

Edit Delivery Delivery Date Delivered Weight

QUO-Privacy Act Applies

/" Trusted sites | Protected Mode: Off ¥ v ®|100% -
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Step 16

The shipment status will not change until the next day (effective after midnight expiration).

/= DPS - Test - 1.4.09.846 - V3 - Windows Internet Explorer e = [

@;—_}‘ - 0htms:,.",.’dpsbest.sddc.army.milfﬁnsedﬂannelienufstart.swe?SWECmd=Login85\'\u'EPL=1&75n=IEYR5KAK93130]JNCICthcbDyB5vMyPFI’VoF]J¢bgvc7&SWE|’S= * || X ILi'.-'e Search 2 |-
Eile Edit View Favorites Tools Help

— = EY
i b QDPS Test - 1.4.09.846 - V3 it - Bl - d=b - |} page - (T Tools -

Home | Site Map | Log Out |

. LN s -
| 2DMSL || DPS Analytics || Customer Surveys | 04| DPS User Satisfaction || Consignment Guide [ Audit || Trainin}

show: [ snipment Momt = | (il & monday, rehmaryus,zmz 12:57:40 PM

o

Reports ~ | Queries: I vl J HELFP

Displaying search results for the search criteria: GBLNumber—AGFM0000804

Status View/Edit | BL/GBL C [= d. Origin| Destination| TSP | Required| Shipment| Channel | Code Of Origin | Origin| Destination| Destination

i Mamell £ |SSH Number PPSO | PPSO Delivery | Type Serwvice | City State | City State
Date

In Storage-§ View /Edit AGFMO000804| Neece, 00X~ 6611 AGFM | KKFA AAAA|2011-11- |HHG usi14To D BOSTOM|MA COLORADO |CO

in-Transit Jason 6234 30 REGION 5 SPRINGS

(SIT) at ({Colorado,

Destination Kansas,

at Missouri,

Customer's Mebraska)

Expense

4]

1 Shipments found,

Kl I3 D] 3]

1 shipments, from 1 to 1. Page 1/ 1

Check DPS the next business day to
verify status changed

v =

Unclassified/FOUO-Privacy Act Applies
[T [ [ [ [ [+ trusted sites | Protected Mode: OFff [#® 1005 -
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N PPSO’s Responsibilities ¢

Although DPS sends the customer 2 conversion email notifications 30 and 5 days prior to
the conversion effective date, PPSO shall contact the customer within the 30 day window
and verify the customer has received the email notification. PPSO shall explain the joint
inspection, possible labor cost, and payment for the additional storage days directly to the
warehouse.

 NLT 5 GBD prior to the effective conversion date, the PPSO shall provide the customer
the warehouse contact information and provide a copy of the DD1857 to the customer, the
warehouse, and the TSP.

* PPSO shall inform customer, they are only required to pay the warehouse for the
additional storage days. The government is responsible for payment of the delivery.

 Inform customer when they are ready for delivery they shall notify the PPSO, not the
warehouse. PPSO will verify the customer delivery address and contact information.
PPSO will contact the warehouse reference delivery request. See Note 3.

* PPSO shall inform the member the delivery agent is required to unpack and reassemble

any items that were packed and disassembled. During delivery, if there are any questions
and/or concerns the customer must contact the PPSO immediately.

Delivering Trust | 19



N PPSO’s Responsibilities ¢

« After shipment has been delivered, PPSO must update the shipment address, city,
state, zip, and update the shipment status to “Delivered Complete”.

* PPSO shall instruct the warehouse to invoice the delivery charges and any pre-
approved assessorial on a local voucher. PPSO shall provide the financial institute
information, if the warehouse has to send the voucher to a different location.

Note 1. DPS will continue to count the negative days until the shipment status has
been updated to “delivered complete” . Once converted the TSP is not authorized

payment for the additional negative days that will accumulate after the conversion

effective date.

Note 2: TSP is required to submit a refund for non-performance of unpacking with
their final invoice for storage.

Note 3: PPSO shall not update the address, city, state, and zip prior to delivery.
Depending on the city and/or state, updating the address information prior to
delivery may cause the shipment to move to another GBLOC.,

Note 4. PPSO/TSP ensure appropriate notes are put in shipment management.
Delivering Trust | 20



TSP Responsibilities A

TSPs are required to refund any prepayments due to the non performance of unpacking.
TSPs shall submit the refund on the same invoice for the final storage payment.

Domestic - TSP shall refund the prepayment of unpacking that is combined with full
packing under item code 105A. In order to refund the unpacking, TSP shall use the “Misc”

item code (226A) with a note explaining refund. The appropriate unpacking amount due is
IAW the 400NG Baseline rates.

International — For HHGs, TSP shall summit a SFR refund ($3.00 CWT) for non-
performance of unpacking. TSP shall submit the refund using Item code 522D.

Please send all questions/concerns on this process to or
, any billing questions send to

Delivering Trust | 21
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