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1 SHIPMENT MANAGEMENT AT A GLANCE
This section of the User Guide offers a quick look at the steps used to complete the most common

shipment management tasks.

How 10 LOG IN TO THE DEFENSE PERSONAL PROPERTY SYSTEM (DPS)

Users must register to access DPS on
the Electronic Transportation
Acquisition (ETA) site, which assigns
access by role.

1. Tologin, click the DPS Login
link on the www.move.mil site.

Review the instructions, and click
the DPS Login button to complete
the ETA login process.

Read the Department of Defense
Security Banner, and then click
the Accept button.

Complete the ETA login process
using your Smart Card or Digital
Certificate.

Click Defense Personal Property
System (DPS) under My
Approved Applications to access
the DPS Home Page.

Click the Shipment Management
tab to continue.

- -
What Is DPS? OPS Registration | DPS Login |4 Forgot Password? Program Director
To Get Started, Select a Video What's New?
nal Property Shippir
o H IH \0)
- -

1. Click DPS Login.

What s DPS?  DPS Registration ~ DPSLogin  Forgot Password?  Program Director

ENES

DPS Login

0PS Login

2. Read the steps,
then click DPS Login.

By

Il YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS
[PROVIDED FOR USG-AUTHORIZED USE ONLY.

conditions:

using this IS (which includes any device attached to this IS), you consent to the following

« The USG routinely intercepts and monitors communications on this IS for purposes
0, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterinteligence (CI) investigations.

* At any time, the USG may inspect and seize data stored on this IS,

‘ommunications using, or data stored on, this IS are not p
foutine mantanng, interception, and search, and may be d
-authonzed purpose.
o This IS includes security measures (e.9., authentication 3
protect USG interests--not for your personal benefit or pfiv]
« Notwithstanding the above, using this IS does not cogktitute consent to PM, LE or
a oo

3. Click Accept. [

Dngltal Certificate.

gomer/Serdice Members involved in property move: your
s approved customers: use e Er aaer 10 provided when yoq

SN/EIN is your
istered,

urn i frour Pop-Up blocker if using 1E 7 or 8. Currently, DPS does nof support Firefox or

Enter ETA User 1D / Password Credentials}

ETA User ID:  fuser1234

Password:

Electronic
Transportation

3 Vi Bad | sgout ST

Logout
(TR Sp—
ttogn_wromiomct

5. Click Defense Personal Property
- , #System (DPS).

Wolcome Francis Outbound, of BGAC!
Today is Friday, February 10, 2012.
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How 10 VIEW/EDIT SHIPMENT INFORMATION

1. From any of the work queues in
Shipment Management, click the
View/Edit link to view the
View/Edit Shipment Information

page.

2. To edit the shipment’s
information, click the Edit link for
the block containing the
information you wish to edit. For
example, Edit Customer Info, Edit
Dates, Edit Weights, etc.

How To0 ROUTE A SHIPMENT

1. Inthe left navigation pane, click
the [+] icon next to Outbound
Management.

2. Inthe navigation tree that
appears, click the Route
Shipments link. The Route
Shipments page appears.

3. Click the Route link for a
shipment.

SEE SECTION 4.3

T~ =
- A

. P8, Seo

T el 0PS User Satisfaction | Consignment Guide | Training | TOPS

Show: [snomentugmt =] ] O wednesday, July 20, 2041 2:30:47 Paa Repots ] Queries: > | WEES

of Outbound Shipments -

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages

[T
Last Name: [—‘
SSH/Eme ]—

Filter | Clear | Refresh

Status | Pickup Origin View/Edit|BL/GBL ) ) e Required Shipment Channel Coc
e 1. Click the View/Edit link p geivery Tyoe o
;:::m m Ve Edt RSP I0T | fora shipment ?:moe- G ‘Lﬁj;m B
GE (GM)
Presurvey | Enter View/EGt | AGFMO00D021  Hozer, X0CXX- | TPR_4561 2009-11- 2009-12- |HHG US4
Done Picap Deren 0563 27 1 (M4) To W

Requested Pack Date:
Requested Pickup Date:

Requested Latest Pickup Date:
Requested Delvery Date:

Doe, John
3006001547

Customer SSH:
Service Branch:

BL Number:
Shipment Type:
Shipment Market:
Origin GBLOC:
Destination GBLOC:

20100930
2011-07-26
20110802
20110802
20110921
2011-06-01
2011-06-02

AGRY0000072

Releasing Agent:
Receiving Agent:

2. Click the Edit link to modify the
data in an information block

20110921

TSP SCAC: AAAA
Origin Shipping Agent:

Origin Shipping Agent Phone
Number:

Destination Shipping Agent:
Destination Shipping Agent
Phone Humber:

Actusl Grozs Weght: 999999
Prary | ruhe@uacom |Secondary | i he@omal.com
Emat: Emat: Actusi Net Wesght: 999955
Prey | 1235557894 | Seconday | 0sssasass Achui Progess Weghts o
Prone: Phoe:
Achus Soouse’s Procesr Wecht: 3 =

SEE SECTION 5.1.1

| Consignment Guide | Training | TOPS

eers =] Quetes: [ =] | I
i Route Shipments -

column. Use the Display Count dropdown to select the
P arrows and page number links at the bottom to scroll

b42. Click Route Shipments

Fitr | Cloar | Refresh
Route | View/Edit i i bquested Short Shipment Rate | Channel
= /,,3‘ Click the Route link R |
e~ | forashipment o053 o | [sTmomD i
and MR To
REGION
13
1 | ! { (Flonds)
TOPS VewEdt |Prece, | 0X0C | TPR_615.02 |1 W050423 N0 MG o
Confim Dana 5555 MR) To
REGION
13
(Flonda)
[Route  |[View[Edt |Chavhan, |0OCXXC-  |TESTI2HS6 |3 2010073 [Yes |8 STANOARD)| US14
Anjana 3232 (MA) To
X ()
[Route  [ViewESt |Ghahan, |00CXX- | TEST124%6 |10 0100715 (Mo |6 STANDARD) US14,
Anjsna 3232 MA) To
)
ToPS VewEdt |Anthony, |00XG- |SR 819 |1 0090429 N0 [ Us14
Confrm Caylee 5785 (LOCALMOVE) MA) To
REGION
Property 13
(Florida)
ViewEdt | Anthony, | X00KXX- SPR_808 1 0090428 No G us14
snspertaton | Confem Cayee  |5785 |

Unclassifed¥OUO-Privacy Act Apples.
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4. Choose Selected from the drop-
down menu next to the desired
COs.

5. Click the [Submit Code Of Service|
button.

6. Click the [Save and Continug]
button.

How To AWARD A SHIPMENT

1. In the left navigation pane, click
the [+] icon next to Outbound
Management.

2. In the navigation tree that
appears, click the Award
Shipments link. The Award
Shipments page appears.

3. Click the Award link for a
shipment.

o
'\

A e % = M rles:
ad Route A Shipment

e e A, JoR - Galect the Code Of Service desired (only 1 selection allowed),
Customer SS: ’gs’“ and then click the Submit Code Of Service Button
Estimated Cost(s) are based on an average of all TSP rates for
R6003 e channel-cos. Rates for DPM type shipments are not available
. Select a Code  [vmy currently.
5 100921 | Selected cos. [Transit I
Of Service \ [Selecied =] 0 |2t rarait o ot fourd | ranatt tme not found
- 2 " rates ransit time not found transit tme not found
Requested pup ate:_ 201040%a] [Nt Selected =] -
o [NotSelected =] " WA banst tme not found | trant tie not found
Date: [NotSelected =] (B4 |NA wansit tme not found | ranst tme not found
Requested Delivery Date:  2010-11-01
Estimated Weioht: 0 Submit Code Of Service
Shipment Market: dHHG
Shipment Type: Wi  [Back| 5. Click the Submit
Delivery State: ™ "
ey Couatry: i Code Of Service button
Channek: usa2 To
REGION 11
(Aabams,
Kentucky,
Tennessee)

This shipment is eligible for a 1o
Volume Move:

UnclassifedOUQ-Privacy Act Apples

. Click Save and Continue to complete the routing of this
®  shipment.

006N
Save and Continue

Back

SEE SECTION 5.2.1

M| DPS User Satisfaction erstqﬂml‘mbudc Training | TOPS

Recors v Quories: [ ~| | (IEGD
ol Award Shipments

Cli eade i at column. Use the Display Count dropdown to select the
I arrows and page number links at the bottom to scroll

Filter | Clear | Refrosh

Award | View/Edit Customer| Customer Orders __|Requested Requested Requested Short’ Shipment Rate | Chan
Shipment Shipment Name  SSH mﬂumdmmm Latest  Fuse Type Type

000 |testiK- | 20100520 | 20100524 No MG STANDARD LS 14
213 05354 X

|ViewfEdt | Josin,

STANDARD US14

ViewEdt |USCG, Jon | 1234454 | test<0S+5- | 2009-11-11 | 2009-11+13 | TGS
o G (@

|sTaroARD LS 14

33. Click the Award link  foszs | TS
REGIC

for a shipment (Fiocd
View/Edt 08-16 No w T

Offer Temeout | |Vewjedt

Transpoctation Award

ice
Provider (T59) {Conn,
Selecton

View[Edt |Stone, | 0OCXK | test 05431+ | 20090223 | 20090223 | No MG
Service Newman |97 WD REGIC»

Unclassified¥OUO-Privacy Act Apples.
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4. To award the shipment to the next
Transportation Service Provider
(TSP) in line to receive a
shipment, click the Award
[Shipment To TSP| button.

To award the shipment to an
alternate TSP, make selections
from the Available TSPs and
Alternate Selection Reason drop-
down menus, and then click the
|Award to Alternate TSP| button.

5. Complete the transaction by
clicking the [Save and Continug]
button.

1. Inthe left navigation pane, click
the [+] icon next to Shipment
Requests and Corrections.

2. Inthe navigation tree that
appears, select a request and
correction category by clicking on
a link. Choose from the following
categories:

e Customer Requests
e TSP Requests

e Request Reweigh

e Monitor Reweighs

T ies | coumeeiog QAT o0 vee sovsacio ] : :
s x] W O iednesdoy iy 20,2011 2207 Pt 4. Click the Award Shipment

Award Shipment To TSP button

MNext TSP To Receive Shipment /A WORLD WIDE MOVING, INC. (AWDW)

Orders. test-05746
Wumber: Award Shipment To TSP
Requested
Pack Date:
Select Alternate TSP

g:abk (AAAA) AAAA FORWARDING. INC z

Alternate [Brefered Transportation Service Provider )
Aemate | po ce Provder 3]
Reason

Requested 2010-09-07 Award To Alternate TSP
Delivery

Date:
e o Warning: Member has a TSP preference!

: 20100907 Back |

[ZEEETER Shipment Mgmt ms.mumm Training

o J Viednesdey, Juby 20, 2044 23047 P Reports _¥] M= = | s

od The Shipment Has Been Awarded To A WORLD WIDE MOVING, INC. :
(AWDW)

Please click the Save and Continue button below to complete the transaction.

5. Click the Save and % Save and Continue
Batk

Continue button

S010.080

SEE SECTION 8

MPGNJ&W*P(‘P!”.‘AM ’Fw_qi? ome | site Map | Log out |

1. Click the [+] icon next to Shipment o] Qs 3 |
Requests and Corrections

Functional Area Pending Count
ROUTING 34

AWARD OFFER 175
PRE-M 20
reap|2: Select a request and 2
oufd  corrections category 36
oRIGIfrSTT 5

ORIGIN INSPECTION 9
DESTINATION INSPECTION 1

PPM CLOSEQOUT 14

TSP REQUEST 12
CUSTOMER REQUEST 10
GBL CORRECTION 36

e Diversion . =
e Pullback
e Cancellation/Termination
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Government Edition

DPS Version 1.4.09



DPS

Contract Number HC1028-08-D-2026-6S01

APPROVE OR DENY STORAGE IN TRANSIT (SIT) REQUESTS

In the left navigation pane, click
the [+] icon next to Shipment
Requests and Corrections.

2. Inthe navigation tree that appears,

click the TSP Requests link. The
Monitor TSP Shipment Requests
page appears.

3. Click the Approve/Deny SIT link.

4. On the Place Shipment Into SIT
page, select either the Approve or
the Deny option. The fields used
to approve or deny the request are
displayed, depending on your
selection. Complete the fields.

=l Monitor TSP Shipment Requests

number of rq
betwee

Customer |BL/GBL  Request |Request |Approve/DenySIT |Update | Additional GBL/BL Copy | View
tame [Type  Date  |Request Location  Pickup/Delivery  Request  Shipment
Pond, Amy FONT0000008, SIT'

10 Rows Per Page 3]

Rows Per
Page:

HE 8 @ B B B

1Shipments found, deplayng 1 shpments, from 1o 1. Page 1/1

2. Click TSP Requests

(20111020 | Approve Deny ST view
¢

column. Use the Display Count dropdown to select the
le arrows and page number links at the bottom to scroll

\ 3. Click the Approve/Deny SIT link

4. Select either Approve
or Deny

Note: SIT for this shipme

Pond, Amy
00XX-6830
Ay
TRNG-3282

Permanent
of
Station

Please select Approve or Deny.
Approve/Deny:

5. In either case (Approve or Deny),
click the [Submit button. e —
“SIT Days Authorized: W
e M - 2l
“Weight In SIT: [|_ 9|
Counselor SIT Remarks: = - | i} _1_]
4 _ = e
SIT Remarks: ;‘ City: TUPELO
“ ol | [lcomrense 5
2000 characters left. Contractor Rep. Contacted: [ﬁ
Name: AAA MOVING & STORAGE “Deny SIT Remarks: ;l
Street Address: 621 E. PRESIDENT AVE
Gity: TUPELO .
e i 4 el
Contor . Goriois (7558 (] o
[ ] [Beck] /
5. Click the Submit button
Shipment Management User Guide 1-5 DCN 13808-02-13287-628
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PERSONALLY PROCURED MoVE (PPM) CLOSEOUT

1. Inthe left navigation pane, click
the [+] icon next to Inbound

Management.

2. Inthe navigation tree that appears,
click the PPM Closeouts link. The
PPM Closeout Shipments page

appears.

3. Click the PPM Closeout link for a

shipment.

4. Complete the PPM closeout
fields. These fields vary
depending on the type of PPM.
For detailed instructions on how
to closeout each type of PPM see

Section 6.2.

5. Click the [Submit Weightg| button.

1. Click the
§ Inbound

Click the

between

[+] icon next to
Management

il PPM Closeout Shipments =

’ t column. Use the Display Count dropdown to select the
2. Click PPM Closeouts e arrows and page number links at the bottom to scroll

View £ rozef 224 Pom US14 (4A) To
(Coseou . . REGION 13
———-—13. Click the PPM Closeout link (Parcs)
P et ey, pe-20 o US14 4a) To
REGION 13
1 (Florda)
ViewEdt Josin, Beama | XOX-XX-2213 | CC- 19500 20090529 | 2009-06-29 L US14 (MA) To
REGION 13
View 4t Jodin, Besma | XOCNX-2213 | testnonpesk 0090611 | 20051009 o US14 4) To
REGION 13
: ! (Flonda)
VewEdt (S, Amy 0009696 | 10/2809 20091028 | 2091223 Pom US14 04A) To
REGION 13
| | 1 fockda)
View £t ey, Jon | OXIX-5968 | C_Local MOVe 200906-10 | 20050624 oM US14 4) To
REGION 13
! 1 ! 1 ! (Florids)
view Edt ArForce,  |[Wp001S | PPMCLOSEOUT01809( 20090618 | 20090709 3 US14 04) To
Kely REGION 13
| (Fiorda)
ViewEdt Army, Jon | J00(-0(-5568 | test 20090731 |200908-26 PPM USE4 MA) To
REGION 13
! | | (Flord)
ViewEdt Joskn, Beama | 002213 | Testeea1771 20090723 | 20090810 = US14 04) To
REGION 13
! 1 da)
view/Edt Joskn, Beama |0X-X(-2213  test-05733 00908-19 | 20090828 oM US14 04A) To

10 Rows Per Page ¥]

SEE SECTION 6.2,

| 550 s | L0 0t

7 Py J =
PPM Shipment Closeout - Incentive Based =

4. Complete the PPM
Closeout fields

teti | Actual Gross Wesght:
PP | Actual Tare Weight:

16500 -
Shupment): SubetWoights
\_ 5. Click the Submit
e Weights button
J
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ENTERING AN INSPECTION REPORT SEE SECTION 9.1

1. Inthe left navigation pane, click PO 1. Click the [+] icon next to
the [+] icon next to QA =
Management. 3 o Origin Inspections

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between thenage:

-{2. Click either Origin Inspections or
Destination Inspections

2. Inthe navigation tree that
appears, click either the Origin
Inspections or the Destination
Inspections link. The process for
entering Origin Inspections and
Destination Inspections is the
same; however this example
shows Origin Inspections.

Fiter | Clear | Refresh l

Status [Enter  BL/GBL | Customer Customer Orders Number | Planned Planned Origin |Origin City Origin Origin  De:
Inspection Name —Ssu e e Zip  County PP
(&;’uc . . i (State)
Presurvey Enter | AGEMO0GRYT, Tof 3. Click the Enter Inspection link ey oz o as
Oone | inspecton M

Fresurvey Enter [AGFM0000102Store, | 00CXX- | Test05223 201005-| 01005 444 | CHELMSFORD) 01824 | MIDOLESEX. CLF
Done |inspecton Newman 1979 2 E) Mazs o)
Ave

Presurvey Enter | AGFMO000182 Army, Jon |X00CXX- | 6310_PU_After_PPM| 2010-07-| 2010-07- | Johnson| CHELMSFORD 01824 | MIDOLESEX. CLF
- H M Done Irspection 5568 0 » Stree! Ma)
3. Click the Enter Inspection link
for a Shipment e [R5z Sone, 0 [SR_1451 Dioa D003 1 |CeerGRD pisad MEESS! O
Ave
Invanst |Enter AGFMOOOOIS1 Josin, | XK~ | test-63109PM-Cost | 201008+ 201008+ 7818 | CHELMSFORD) 01824 | MIDOLESEX| QL7
Inspecton Beama 2213 13 13 Mass. Ma) ¥

4. Complete the Inspection Form.

5. Click the [Enter Inspection|
button.

Consignment Guide | TSP Reports |
Reports  w| Queres:

md Shipment Origin Inspection

Army, Jon Inspection Date (yyyy-mm-dd): r—El
BL Number: AGFM0000174

Inspector Name:
TSP Name:

Apolo
::m" Inspector Remarks: =
TSP SCAC: APT
/]

T Faded to perform premove survey

4. Complete the Shipment T trproperty packedfosded shpment
Inspection fields

Customer Name:

6. To submit the Inspection Report,
click the [Save and Continug]
button.

Loss/Damage Type NoLoss orDamage (N) =]

Estmated Loss/Damage Value (in Dolars) o

EnterInspection |
/ Back

5. Click the Enter Inspection button

ad Shipment Inspection =
Customer Name: Amy, Jon Click Save and Continue below to complete the transaction

BL Number: AGFMO000178  Inspection Date: Jul 21, 2010
TSP Name: Apolo : T
10k s, | |Inspector 80b Taylor
eS| Comments/Remarks: Remarks
TSP SCAC: P10 Loss/Damage Type: N
Loss/Damage Value: 0

Save and Consinue
6. Click the Save and / Bk

Continue button
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Government Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6S01

2 INTRODUCTION
The Shipment Management module provides the means to move the household goods of Department of
Defense (DoD) Customers from one location to another. There are eight main functional areas within the
Shipment Management module:

e Outbound Management

e Inbound Management

e Storage in Transit (SIT) Management

e Shipment Requests and Corrections

e Quality Assurance (QA) Management

e Administration

e Search/Reports

¢ QA Warehouse Inspection Browse
Each of these functional areas has a number tasks performed by Personal Property Shipment Office
(PPSO) users and SDDC users. The day-to-day functions in the Shipment Management module are

primarily performed by PPSO users. Refer to Appendix A for a breakdown of PPSO and SDDC access to
the functional areas in Shipment Management.

2.1 ACCESS RESTRICTIONS TO SHIPMENT MANAGEMENT

This document describes the tasks that PPSO and SDDC users can perform in the Shipment Management
module. As a rule, PPSO users can only view and manipulate shipments associated with their
Government Bill of Lading Office Code (GBLOC) either at the shipment’s origin or destination.
Exceptions to this rule are noted in this document where appropriate.

SDDC and DPS Master Users are not limited by GBLOC and may view and manipulate all shipments.
However, SDDC users are limited in that they have read-only access to all functional areas in Shipment
Management except QA Management, Administration, and QA Warehouse Inspection Browse.

Shipment Management User Guide 2-1 DCN 13808-02-13287-628
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3 LOG INTO DPS

To gain access to the Defense Personal Property System (DPS), the Government user registers through
the SDDC Electronic Transportation Acquisition (ETA) portal. ETA authenticates Government users as
valid users of the system and assigns DPS access privileges based on their respective roles. Government
users can access the Shipment Management module from the DPS Home page (Error! Reference source
not found.). The PPSO Outbound user is discussed first in this document.

3.1 DPS HOME PAGE

L] e b \
. *( .'{Inchgﬁl ; et Appli o\ Home ‘ Site Map | Log Out |

Home | DPS Analytics || Rates | Forms [[ Counseling | Shipment Mgmt | DPS User Satisfaction
Show: = WD Thursday, February 09, 2012 5:08:22 PM Reports _~| Queries: | | J | “HELP |

Welcome Francis Outbound, of BGAC!
'oday is Thursday, February 09, 2012.

A\ DPS utilizes the Greenwich Mean Time {GMT) Zone for dates and time conversions.
In order to determine the time difference, if any, between your local time and the GMT,

click the & icon beneath the DPS toolbar.

* Note: This will not change the time settings on your computer or within other DPS
modules.

GMT Time ATTENTION NEW DPS USERS!
A DPS utilizes the Greenwich Mean Time (GMT) Zone for dates and time conversions.

DPS functions specific to your role are initially
In order to determine the time difference, if any, between your localtime and the GMT, click the clock icon on the DPS toolbar. disabled until you pass respective online tests.

®  MNote: This will not change the time settings Click the Training button below to view your
on your computer or within other DPS modules. course curriculum and take tests.

(e |

PRIVACY ACT INFORMATION - The information
accessed through this system is For Official Use
Cnly and must be protected |AVW DOD Directive
5400.11 and DOD 5400.11-R, DOD Privacy Program,
Autharity: The Privacy Act of 1974, as amended. 5
L.S.C. 552a. Purpose: Use of information in this
system is restricted to DPS account holders and
disclosure is prohibited without the written consent
of the JPMO HHGS.

Figure 3-1. DPS Home Page (PPSO Outbound User)

The DPS Home page contains a series of tabs that provides access to different functions and training in
DPS. The tabs that are visible depend on user role. To access Shipment Management, click the Shipment
Mgmt tab. The PPSO Outbound Queue appears (Figure 4-1).

Note: Training materials may be found in the Training module. Click the TRAINING| button or the
Training tab to access the Training module.
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4 NAVIGATING SHIPMENT MANAGEMENT

This section describes common features used to navigate in the Shipment Management module.

4.1 PPSO MAIN QUEUE

. JE— ’_,. *ﬂ' —~— e N :
m\q— g € Rsrson h : e (..!:a;)’lljm:la ified! Alies & Horne‘ Site Mapl Log Out‘

2DMSL || DPS Analytics || Customer Surveys Tl DPS User Satisfaction | Consignment Guide

Shuw:lSh\ument Momt =] (i & Thursday, January 26, 2012 4:26:29 PM

PPSO Outbound Queue (BGAC) =

IRapurts Vl Queries: -

Functional Area

Pending Count

ROUTING

13

AWARD OFFER

106

PRE-MOVE SURVEY

2

PREAPPROVAL

9

OUTBOUND

28

ORIGIN SIT

4

ORIGIN INSPECTION

DESTINATION INSPECTION

[=21=]

PPM CLOSEOQOUT

TSP REQUEST

17

CUSTOMER REQUEST

~

GBL CORRECTION

14

Unclazsified/FOUO-Privacy Act Applies

Figure 4-1. PPSO Main Queue Page (PPSO Outbound User)

The Shipment Management module is organized into a series of queues from which users can perform
tasks. Each queue is based on a functional area and has its own set of tasks. The Shipment Management
home page (Figure 4-1) displays the Main Queue showing each Functional Area queue and the number of
shipments in each queue that require attention. Click a link in the table to view a queue. To return to this
page at any time, click the Main link in the left navigation pane.

The left navigation pane contains a navigation tree by which to navigate Shipment Management. Click the
plus sign [+] to expand the branch of the tree and reveal links to the various queues. The links in the
navigation tree and the links on the Main Queue page lead to the same pages. For example, the Route
Shipments link in the navigation tree and the Routing link on the Main Queue page both lead to the Route

Shipments page.
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4.2

[ Home || 2DMSL || DPS Analytics | Customer Surveys [ Rates [ Forms | Counseling | Smpmen(MgmtI [ DPS User Satisfaction | Consignment Guide | Trairg .u
Show: | Shipment Mgmt 'l .|.| S Thursday, January 26, 2012 4:26:29 PM :l J

WORK QUEUES

Home | Site Map | Log Out |

Reports ¥ I Queries:

Route Shipments

Click the column header to sort the list by that column. Use the Display Count dropdown to select
the number of rows to display on the page. Use the arrows and page number links at the bottom to
scroll between the pages.

Last Name: l— @

Fiherl Clear I Refresh

Status  |Route | View/Edit| Cust | Cust Orders Number | Shipment] ted Short| Shi Rate |Channel
B Sh Sh Name SSN Number | Pickup Fuse ‘Tvpe Type
Datelf4 \

|Reviewed |Route View/Edit S S
by 9809 OCONUS 1
Counselor

and

togo to

|Route/Book | il 1 ! ! ] | | !
Reviewed |Route View/Edit |Kennedy, XXX-XX-  |Ship_5 1 2008-04-14 |No HHG STANDARD|US25 To
Ted

by 0566 POO1
Counselor

and

to go to
[Route/Book | ! | | ! | |
Reviewed |Route View/Edit |BLUEBARK |XXX-XX- |TPR45280C32 1 2008-04-24 |No HHG STANDARD|US25 To

by Marshal 0199 AS11
Counselor John

Reviewed |Route View/Edit |Kennedy, XXX-XX- | TPR1_5031009 32 2008-07-11 |No HHG STANDARD|US25 To GE
by Ted 0566
Counselor
and
Approved

togo to
kel ‘ =

Unclassified/FOUO-Privacy Act Applies

Figure 4-2. Route Shipments Queue (PPSO Outbound User)

The important navigation elements on a work gueue page, as shown in Figure 4-2, are as follows:

A. Filter a work queue by entering a last name and/or a Social Security Number (SSN) or Employer
Identification Number (EIN) and then clicking the button. Click the button to remove
the filter from the queue. Click the button to refresh the queue.

B. The Status column displays a shipment’s current status.

C. There may be one or more action columns. Click the link in an action column to perform a task on
a shipment. In the example above, click the Route link to route the shipment.

D. Click the View/Edit link in the View/Edit Shipment column to view or edit the details of a
shipment (Section 4.3).

E. DPS adds BLUEBARK before the Customer’s name if the Customer is deceased. The BLUEBARK
designation appears before a deceased Customer’s name throughout all of Shipment Management.

F. Each work queue has a number of informational columns. The columns that appear vary by queue.
Click a hyperlinked column heading to sort a work queue.
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4.3

VIEW/EDIT SHIPMENT INFORMATION PAGE

.i]
SL | DPS Analy‘llcs Customer Surveys Rates Forms Counsehng Shipment Mgmt | DPS User Satisfaction (onswgnmenlﬁu\de Traln\ E@

Show: | Shipment Mgmt 'I i & Thursday, January 26, 2012 4:26:29 PM

View/Edit Shipment Information

Primary Information:

Customer Name:

Smith, Amy

Customer SSHN: JOC-X{(-9696
Service Branch: A

BL Number:

Shipment Type: HHG
Shipment Market: HHG

Origin GBLOC: BGAC
Destination GBLOC: WKAS

Releasing Agent:
Receiving Agent:

TSP SCAC:

Origin Shipping Agent:
Origin Shipping Agent Phone
Number:

Destination Shipping Agent:

Destination Shipping Agent
Phone Number:

TSP and Shipping Agent Info:

Customer Contact
Information:

Home ‘ Site Map | Log Out |

Reports ~ | Queries:

Requested Pack Date:
Requested Pickup Date: 2008-03-30
Requested Latest Pickup Date: 2008-03-31
Requested Delivery Date: 2008-05-21
Planned Pack Date:

Planned Pickup Date:
Planned Latest Pickup Date:
Planned Delivery Date:
Actual Pack Date:

Actual Pickup Date:

Actual Delivery Date:
Scheduled Delivery Date:
Required Delivery Date:

2008-05-29

‘ Actual Gross Weight:

Primary smitha@example.com | | Secondary
Email: Email: ‘ Actual Net Weight: | 0
Primary 703-111-1112 Secondary ‘ Actual Progear Weight: | 1]
Phone: hone:
‘ Customer Estimated Weight: | 333 =

Unclassified/FOUQ-Privacy Act Applies
—— e

Figure 4-3. View/Edit Shipment Information Page (PPSO Outbound User)

The View/Edit Shipment Information page (or View Shipment Information page for users with read-only
access) provides a concise and comprehensive view of a shipment record. Click the Edit link in the blue
banner of an information block to edit the information in that block. The following information blocks
appear on the View/Edit Shipment Information page:

Primary Information

Shipment Dates

TSP and Shipping Agent Info
Customer Contact Information
Weights

Customer Voice Passcode
Orders Information
Channel/Code Of Service

Line of Accounting Information*
SIT Authorized (from Counseling)
Deny SIT Remarks

* For more information, see Appendix C.

Shipment Inspections
Location Information
Shipment Containers
SIT Information
Delivery Information
Split Shipments
Reweighs
Preapprovals

Special Items
View/Edit Excess Cost

General Remarks
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4.4 MANAGING PREAPPROVALS

PPSO users can manage preapprovals at both origin and destination. Click the [Enter Additional

Preapproval Items| from the Preapprovals for Shipment page to manage preapprovals. DPS displays a list
of preapprovals from which to choose.

DPS organizes preapprovals into categories such as Labor, Wait Time, Reweighs, etc. Categories contain
a list of preapprovals, each with a Service Code, Description, and Responsible PPSO (Figure 4-4).

Select Service Description Responsible
Code PPS0O
W 354 Third Party Service AGFM - Origin
I~ |35a Third Party Service KKFA - Destination

Figure 4-4. Preapprovals (Third Party Service Category)

Fill the Select box to add a preapproval.

To add the selected preapprovals, scroll to the bottom of the page and click the button. DPS returns to
the Shipment Preapprovals page and displays the selected preapprovals in the Current Preapproval Items
table (Figure 4-5). To save the newly-added preapprovals, click the button.

Note: DPS displays only items that are subject to preapproval.

There are unsaved changes on this page. Please select the Submit

button to save the changes.
Current Preapproval Items

Set Approval | Current PPSO Service | Description | Submit Notes
Status | Processing |Code Date/Time
Date/Time =
Iﬁ Pending 354 Third Party View Edit
Service Motes

Enter Additional Preapproval ltems |

Submit | Bacl-tl

Figure 4-5. Current Preapproval Items

The Current Preapproval Items table displays Current Approval Status, PPSO Processing Date/Time, Item
Service Code, Description, Submit Date/Time, and a View/Edit Notes link for all selected preapprovals.

To set the approval status of a preapproval, make a selection (Pending, Approved, or Denied) from the Set
Approval menu, then click the button.

To view or attach comments to a preapproval line item, click the View/Edit Notes link in the Note column.
The Preapproval Item Notes pop-up is displayed (Figure 4-6).
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Preapproval Item Notes

Service Code: 354

Responsible PPSO: AGFM

TSP Note:

This service is needed. ;I
[

PPSO Note:
C
=

500 characters left
Cancel |

Figure 4-6. Preapproval Item Notes

If the TSP entered comments when requesting the preapproval, the comments are displayed in the TSP

Note field. Enter any comments you have in the PPSO Note field, and then click the button to save
your changes.
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5 OUTBOUND MANAGEMENT

Outbound Management refers to tasks that users perform on shipments at the shipment’s origin. PPSO
users have the ability to perform certain tasks that are usually reserved for TSP users. These tasks are
noted in the relevant subsections.

5.1  THE ROUTE SHIPMENTS QUEUE

g.—-—\--—\ -~ N -
=
%Persona%ﬂm ( Ps” ncugé J o Home | Site Map | Log Out |

[ Home | 2DMSL || DPS Analytics | Customer Surveys | Rates | Forms |[ Counseling [T NG iudl| DPS User Satisfaction | Consignment Guide | Trainil .n
Show: | Shipment Mgmt '| i o Thursday January 26, 2012 4:26:29 PM IRepons vIQueries | | l

Route Shipments

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Filter l Clear I Refresh

| Status Route  View/Edit Customer Customer Orders Sh d Short Shi Rate ch =

Sh Sh Name SSN Number Number | Pickup Fuse Type Type

Date

Reviewedby |Route View/Edit |Mahon, Ram |XXX-XX- |UB- 1 2011-01-20 |No uB STANDARD | US14 To UK
Counselor and 1818 Concurrency-
Approved to e Test
goto
Route/Book
Send to the TOPS View/Edit |Jarrett, XXX Philip_NTSR 2 2010-08-18 |No NTSR US14To
Transportation | Confirm Philip D. 1548 REGION 5
Operational (Colorado,
Personal @ Kansas,
Property Missouri,
Standard Nebraska)
[System(TOPS)| | =1 | E—| =t I I !
Send to the TOPS View/Edit |Jones, XXX-XX- | Tamichael_NTSR |2 2010-08-11 |No NTSR US14To
Transportation | Confirm Tamichael M. |6649 REGION 5
Operational (Colorado,
Personal |Kansas,
Property | Missouri,
Standard Nebraska)
|System (TOPS) | | | | | | | | | | |
Send to the TOPS View/Edit |Pechuls, 000X~ Mark_NTSR2 2 2010-07-30 |No NTSR US14To
Transportation | Confirm Mark A, 5308 REGION 5
Operational (Colorado,
Personal Kansas,
Property | Missouri,
Standard Nebraska)
| System (TOPS) | | | | | | | | | } |
Send to the TOPS View/Edit |Carlson, XXX~ HHH-111 1 2010-07-30 |No NTSR US14To LI
Tranennrtatian | Canfirm Daharra 1082 IDECTAN &

Unclassified/FOUO-Privacy Act Applies

Figure 5-1. Route Shipments Queue (PPSO Outbound User)
Figure 5-1 shows the Route Shipments queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Outbound Management to expand the tree, then click the Route
Shipments link to access the Route Shipments page.

B. Click the Route link to assign a code of service to a shipment (Section 5.1.1).
C. Click the TOPS Confirm link to confirm that the shipment has reached TOPS (Section 5.1.3).

5.1.1 How to route a shipment
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

Shipments appear in the Route Shipments queue after a Counselor user submits the shipment in the
Counseling module. The first step in the shipment process is to assign a code of service to a shipment. In
DPS, this is referred to as “routing” a shipment.
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To route a shipment, click the Route link from the Route Shipments queue (Figure 5-1, item B). DPS
displays the Route A Shipment page.

The Route A Shipment page displays a table listing available codes of service, the estimated cost to move
the shipment, the estimated transit time in days, and the estimated required delivery date (Estimated
RDD) (Figure 5-2).

Selected C0S |Estimated Cost | Transit Time (Days) Estimated RDD

|Se|eﬁed j D 1713.06 11 2011-06-12

NotSelscted »| (2 168217 1 2011-06-12

NotSeIectedj HA - [N/A 11 2011-06-12

[NotSelected =] |BA |N/A 11 2011-06-12
SubmitCode Of Service |

Figure 5-2. Code of Service Selection

Choose “Selected” from the drop-down next to a code of service. After making a selection, click the
[Submit Code Of Service button. DPS displays the Shipment Routed page. Click the [Save and Continue|
button to confirm the action, or click the button to cancel the action.

Note: Route shipments according to the table in Appendix B

Once a shipment has been routed, it appears in the Award Shipments queue (Section 5.2) with a status of
“Transportation Service Provider (TSP) Selection.”

5.1.2 How to route a shipment as part of a Volume Move

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

If the shipment qualifies for an existing Volume Move, DPS displays a large notification and button at the
top of the Route A Shipment page. To route the shipment as part of a Volume Move, click the
IAdd To VolumeMove button at the top of the page (Figure 5-3).

Route A Shipment

There is an existing Volume Move available on the channel for this
shipment. If you would like to add this shipment to the Volume Move,
click the Add to Volume Move button.

Add To VolumeMove |

Figure 5-3. Add to VolumeMove button

DPS displays a confirmation page. If the shipment qualifies for more than one Volume Move, select the
appropriate Volume Move from the list and click the [Submit \VolumeMove] button (Figure 5-4).
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There are two (or more) volume moves available for this
channel. Which Volume Move applies for this shipment?

Selected Volume Estimated |COS Origin Destination Start |End
Mowve ID Cost Date Date
[ VM-12-0001 |1192.9 D CHELMSFORD, MIAMI, FL US| 2011- 2011-
MA US 11-01 11-30
[ VM-12-0002 |1192.9 ] BOSTOM, MA US |MIAMI, FL US| 2011- 2011-
11-01 11-30

Submit Volume Move |

Figure 5-4. Volume Move Selection

Click the [Save and Continug button to finalize the action. DPS assigns the Volume Move’s Code of
Service to the shipment, and the shipment appears in the Award Shipments queue (Section 5.2) with a
status of “Transportation Service Provider (TSP) Selection.”

5.1.3 How to confirm a shipment has reached TOPS
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

Routing a shipment as code “HA” or “BA” flags the shipment as a Direct Procurement Method (DPM)
move. A shipment routed as a DPM is transferred to TOPS and appears in the DPS routing queue with a
status of “Send to the Transportation Operational Personal Property Standard System (TOPS).” Access
TOPS and confirm that the transfer was successful before confirming the transfer in DPS.

To confirm that a shipment has been transferred to TOPS, click the TOPS Confirm link from the Route
Shipments queue (Figure 5-1, item C). On the TOPS Receipt Confirm page, click the Confirm TOPS
Received button. The shipment drops from the Route Shipments queue.

Note: Users must manually verify that TOPS received the shipment before performing this action.
Shipments that require delivery to Non-Temporary Storage (NTS) are transferred to TOPS directly after
PPSO Counseling.
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5.2 THE AWARD SHIPMENTS QUEUE

e oo 679, SR I

[ Home | 2DMSL || DPS Analytics || Customer Surveys | Rates || Forms || Counseling [ Tracking [T dit 0@ DPS User Satisfaction | Consignment Guj.![¥]
Show: | Shipment lMgmt v| i o Thursday, January 26, 2012 4:26:29 PM Reports Queries: | | l | HELP

Award Shipments

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages

Last Name: I

SSN/EIN: l—

Filter | Clear | Refresh

[Status  [Award |View/Edit| Customer| Customer| o,ders umberll2 | R ted R ted R ted| Short Shipment] R:

Shi Shi Name SSN Pack Date | Pickup Latest Fuse Type T
Date Pickup

| Date

Transportation| Award VM | View/Edit |master, XXX-XX- 3291_050911 2011-05-20 |2011-05-20 No HHG vC

Service bug 1234

Provider (TSP)

| Selection ‘

Transou@ Award |View/Edit |master, XXX-XX- 3291_050911 2011-05-23 | 2011-05-23 No HHG ST

Service bug 1234

Provider (TSP)

| Selection, | | | |

Transoo@ Award VM |View/Edit |master, XXX-XX~ 5383_Rate_Cyde_012611/2011-10-03 | 2011-10-03 No HHG ST

Service bug 1234

Provider (TSP)

|Selection | | ! !

Tran: | Offer |View/Edit |master, XXX-XX- VM_031211 2011-05-05 | 2011-05-09 Yes |HHG ST

Service ‘ ShortFuse bua 1234

Provider (TSP) \ |

|Selecton | ) { : T

Transportation| View/Edit |master, XXX-XX- 5655_011011 2011-02-08 |2011-02-10 No HHG ST

Service bug 1234

Provider (TSP)

Selection I

Transportation | View/Edit |master, XXX-XX~ 5655_011211 2011-01-31 | 2011-01-31 No HHG ST

Service bug 11234

Provider (TSP)

Selection

Offer Timeout |view/Edit |master, [XXX-XX- [5811_010211 2011-01-12 |2011-01-12 | No |HHG stx|

4 »

Unclassified/FOUO-Privacy Act Applies

Figure 5-5. Award Shipments Queue (PPSO Outbound User)
Figure 5-5 shows the Award Shipments queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Outbound Management to expand the tree, then click the Award
Shipments link to access the Award Shipments page.

B. Click the Award link to assign the shipment to a (TSP) (Section 5.2.1).
C. Click the Award VM link to assign a Volume Move shipment to a TSP (Section 5.2.1).
D. Click the Offer ShortFuse link to offer a shipment to all TSPs (Section 5.2.2).

5.2.1 How to award a shipment to a TSP
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

Once a shipment is routed (Section 5.1.1), it appears in the Award Shipments queue with a status of
“Transportation Service Provider (TSP) Selection.” Awarding a shipment involves assigning the shipment
toa TSP.

To award a shipment, click the Award link (Figure 5-5, item B) or the Award VM link (Figure 5-5, item
C) from the Award Shipments queue. DPS displays the Award Shipment page.
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The Award Shipment page displays two options for awarding a shipment to a TSP (Figure 5-6). The
Select Next TSP option awards the shipment to the TSP with the highest Best Value Score as calculated
by DPS (refer to the Best Value Scoring [BVS] User Guide — Government Edition for more information).
The second option, Select Alternate TSP, allows the user to choose the TSP that receives the award.

Customer Name: Wiggin, Andrew [L »ct Ne: I
Orders Number: TrainingShipment | Next TSP To Receive Shipment  AAA SYSTEMS, INC. (AAAS)
Requested Earliest Pack 2011-06-01 ;

Date: Award Shipment To TSP

Requested Pickup Date: 2011-06-01

Requested Latest —
Pickup Date: E\’E"ﬁ'-":“-‘,«’ \lternal

s> :|

SEleCt Altern "
Reque D S Available [(SUVL) SUDDATH VAN LINES.INC =]
Date: TSPs okl
Transit Time: 11
oL me Alterngte |Preferred Transportation Service ProvnderLI
RDD: 2011-07-29 Selection
Estimated Weight: 3010 Reason
Shipment Market: dHHG | Award To Alternate TSP I
Shipment Type: HHG
Channel: US25 To REGION Warning: Member has a TSP preference!
13 (Florida)
Code Of Service (COS): D Back

[Preferred TSP SCAC2: SUVL |

Figure 5-6. Award Shipment Page

If the service member specified a preferred or non-preferred TSP during Counseling, DPS displays
“Warning: Member has a TSP preference!” above the button. If the service member has a TSP
preference, the preference appears in the details area.

Note: A Customer’s preference is informational only. If the Customer’s preferred TSP is not in the
current quartile, the TSP will not appear in the Available TSPs drop-down.

To select the next TSP, click the JAward Shipment To TSP button.

To select an alternate TSP, make selections from the Available TSPs and Alternate Selection Reason
drop-downs, and then click the |[Award To Alternate TSP| button.

In either case, DPS displays a confirmation page. Click the [Save and Continug] button to complete the
transaction. The shipment remains in the Award Shipments queue with a status of “Awarded to TSP”
until the TSP takes action on the shipment. The shipment process cannot continue until the TSP either
accepts or refuses the shipment.

Once the TSP accepts the shipment, it appears in the Premove Surveys queue (Section 5.3) with a status
of “Offer Accepted and Presurvey Pending.” If the TSP refuses the shipment, the shipment’s status
changes to “Offer Rejected” and DPS displays the Award link again. If the TSP fails to respond within
one business day, the shipment’s status changes to “Offer Timeout,” and DPS displays the Award link
again.

Note: If a standard shipment converts to a status of “Offer Timeout” and the shipment pickup is within
the Short-Fuse window, the shipment is eligible as a Short-Fuse Offer. See Section 5.2.2 for more
information on Short-Fuse Offers.

5.2.2 How to offer a Short-Fuse shipment to all TSPs
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

DPS will process a shipment as a Short-Fuse shipment if the pick-up date falls within the number of
business days used to classify a shipment as short-fuse in effect at the time. The initial value for the
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number of days used to define a short-fuse shipment is set at five (5) days; however, SDDC BVS and
DPS Master Users can set the value to a number of business days between 1 and 20. DPS awards Short-
Fuse shipments on a first-come, first-served basis.

Note: The date range value will not change frequently, or on short notice. The government is obligated to
notify the TSP community well in advance of changing the parameters for processing a shipment as short-
fuse.

To offer a Short-Fuse shipment, click the Offer ShortFuse link from the Award Shipments queue (Figure
5-5, item D). DPS displays the Short-Fuse Shipment Offer page.

The Short-Fuse Shipment Offer page displays a table listing all TSPs that service the current shipment’s
channel and code of service (Figure 5-7).

Short-Fuse Offer |

Back |

SCALC Name

AAAL A884 FORWARDIMG, IMC,

ALAS &880 SYSTEMS, IMC,

AAEK AALCOTRANS, IMNC,

AAFD & ADVANTAGE FORWARDERS, IMC,
AalGP ARPIM INTERMATIOMAL GROUP, TNC,
APIT APCOLLO INTERSTATE, IMC,

AT & WIORLD WIDE MOVIMG, IMC,

CYIT COVAN INTERMATIONAL, , IMNC,

Figure 5-7. Short-Fuse Shipment Offer Page

Click the [Short-Fuse Offer| button to offer the shipment to all of the TSPs listed in the table. Click the
[Save and Continug| button on the confirmation page to complete the action. DPS sends an email
notification to all of the TSPs in the list. DPS awards the shipment to the first TSP to respond to the offer.

Note: DPS may take several minutes to process the transaction. Do not click the [Save and Continug
button more than once.

If any of the TSPs in the list have a missing or invalid email address, DPS displays the Short-Fuse
Shipment Offer — Invalid Email Addresses page. This page displays the Standard Carrier Alpha Code
(SCAC), Name, and Invalid Email Address for any TSPs offered the Short-Fuse shipment that have a
missing or invalid email address.

The shipment remains in the Award Shipments queue with a status of “Offered to all tsps” until a TSP
accepts the shipment at which point the shipment appears in the Premove Surveys queue with a status of
“Offer Accepted and Presurvey Pending.”

If no TSP responds to the offer within one business day, the status changes to “Offer Timeout” and DPS
again displays the Offer ShortFuse link.

5.2.3 One-Time-Only (OTO/MOTO/BOTO) Shipments

One-time-only (OTO) shipments are currently processed in the TOPS application. Users should
monitor the www.move.mil site for information about any new DPS functions associated with OTO,
Mobile Home one-time-only (MOTO) or Boat one-time-only (BOTO) shipments.
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5.3 THE PREMOVE SURVEYS QUEUE

Home | Site Map | Log Out |

m 2DMSL |[ DPS Analytics | Customer Surveys | Rates | Forms | Counseling | ShlpmemMgmtl [ DPS User Satisfaction | Consignment Guide | Traini|... 1>}
show: [Snipment gmt =] (Il ® Thursday, January 26, 2012 4:26:29 P [Reports ~] Queries: | ~| J

Premove Surveys =

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

e [
Last Name: I
SSN/EIN: I
Filterl Clear [ Refresh
Status | P Preapproval View/Edit| BL/GBL C C Orders d d| P d Pl d R
Survey Shij t Name SSN Number Pack Date  Pickup Pack |Pickup C
Date Date Date C
| Offer Enter B View [Edit BGACOOOOZOZ‘\"Ilggln XXX-XX~ TrainingShipment| 2011-05-23 | 2011-05-23 2
Accepted |Presurvey | Andrew 7891 2
|and
| Presurvey
|Pending _| I . | | | fi
Presurvey|Update Enter View/Edit |BGAC0000192|Smith, XXX-XX-  |TRNG-12345 2010-11-15 | 2010-11-15 | 2011-06-| 2011-06-|2

{Done Presurvey | Preapprovals | 1 | John 19999 g i 1 |01 |01 10
Rows Per P’10 Ror Page 'I

M M M BN B M

2 Shipments found, displaying 2 shipments, from 1to 2. Page 1/ 1

Unclassified/FOUO-Privacy Act Applies

Figure 5-8. Premove Surveys Queue (PPSO Outbound User)

Figure 5-8 shows the Premove Surveys queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Outbound Management to expand the tree, then click the Premove
Surveys Pending link to access the Premove Surveys page.

B. Click the Enter Presurvey link to enter planned move dates and estimated weights (Section 5.3.1).

C. Click the Update Presurvey link to modify planned move dates and estimated weights (Section
5.3.1).

D. Click the Enter Preapprovals link to enter additional TSP services (Section 5.3.2).

5.3.1 How to enter or update a Premove Survey
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Quality Assurance

Typically, TSP users enter the Premove Survey; however, DPS provides PPSO users the means to do so if
necessary. Together, the TSP and the Customer agree upon the dates that the TSP will pack, pickup, and
deliver the shipment. These dates, along with the TSP’s estimate of the shipment weight, are entered into
the Premove Survey.
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To enter a Premove Survey, click the Enter Presurvey link from the Premove Surveys queue (Figure 5-8,
items B and C). To modify a previously submitted Premove Survey, click the Update Presurvey link.
DPS displays the Shipment Premove Survey page.

The Shipment Premove Survey page displays date, method, and weight fields. DPS prepopulates some of
the fields based on information entered during Counseling (Figure 5-9).

Enter Premove Survey Information
Planned/Agreed Packing Begin l—
Date (yyyy-mm-dd): 2011-05-23 |
Planned/Agreed Pickup Date 5

( -mm-dd): I2EI‘I‘I 05-23 |
Planned/Agreed Latest Pickup I &=
Date (yyyy-mm-dd):

Customer Planned Destination I =
Arrival Date (yyyy-mm-dd):

Customer Housing Availability I E'
Date (yyyy-mm-dd):

Planned/Agreed Delivery Date l—

( “mm-dd): 2011-07-29 |

Earliest Delivery Date (yyyy-mm- I

dd): i)
Latest Delivery Date (yyyy-mm- I E
dd):

Required Delivery Date (yyyy- 2011-07-29

mm-dd):
Premove Survey Method: IIn Person (I) vi
Estimated Weight: ID

| Submit Presurvey kems I

Figure 5-9. Premove Survey

Complete the fields and then click the [Submit Presurvey Items button. Click the [Save and Continug]
button on the confirmation page to complete the action. DPS displays the Shipment Presurvey Completed
page (Figure 5-10).

Shipment Presurvey Completed

Customer Name: Doe, John
BL Number: AGFMO000072

Enter Additional Preapproval Items
Print BL/GBL

Figure 5-10. Shipment Presurvey Completed Page
In addition to shipment and presurvey details, the Shipment Presurvey Completed page displays two
links. Click the Enter Additional Preapproval Items link to add preapprovals to the shipment (covered in
Section 5.3.2).
Click the Print BL/GBL link to print the Bill of Lading (BL)/Government Bill of Lading (GBL).
Note: PPSO users should allow the TSP to print the original BL/GBL.

The shipment remains in the Premove Surveys queue and appears in the Outbound Shipments queue
(Section 5.5) with a status of “Presurvey Done.”
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5.3.2 How to enter preapprovals from the Premove Surveys queue
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Quality Assurance

Preapprovals are additional services the TSP may provide to the customer that could incur additional
costs and therefore require PPSO approval. Typically, TSP users enter preapprovals; however, DPS
provides PPSO users the means to do so if necessary. The Enter Preapprovals link appears for shipments
in the Premove Surveys queue with a status of “Presurvey Done” (Figure 5-8, item D).

Click the Enter Preapprovals link to view the Preapprovals for Shipments page. See Section 4.4 for
details on managing preapprovals.

5.4  THE PREAPPROVALS PENDING QUEUE

TN - ——
o (ORS)). E  t - %
______ % : Unclessifie : lies | A ome | Site Map | Log Out |
Im [ DPS Analytics | m | Counseling [T U 4 uilll DPS User Satisfaction [ TOPS | :
Show: | Shipment Mgmt | v o Tuesday, January 24, 2012 8:20:00 PM F!ewts b Ooerios. | b ]

Preapprovals Pending I

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Last Name:
SSH/EIN:
Clear | Refresh f
The table below lists all shipments that have pending preapproval items awaiting PPSO approval.
Pmnty:ﬂ/_“'l’ | ViewEdit| First Pack| TSP Submit| BL/GBL Customer Service | Origin Origin| Destination Destination
C als Shipment .. i § Daten“-na| Hame Codes  Location Zip | Location |Zip Code
Code | |
D A |viewEdt View/Edit | 2012-01-09 2012-01-09 |AGFMO000634 Boat, By |120A  |CHELMSFORD|01824 |MIAMIFLUS |33101
B | Preapprovals | Shipment 08:45 CST 1206 (MAUS

1308 |
130C

| | | |1300 | | J |

N | View/Edt View/Edit |2012-01-12 2012-01-07 |AGFMOO0D631 Boat, Blly |1206  |CHELMSFORD|01824 |MIAMIFL US |33101
Preapprovals | Shipment 14:20 CST 1308 |MA US
3sa |
N | View/Edt View/ [Edit | 2012-02-07 2012-01-31 | AGFMO0000657| Customer, |S5044 ZCI-ELMsFORD 01824 |LONDON UK |
Preapprovals | Shipment 10:13 C5T Polly S08A  |MAUS

Rows Per 10 Rows Per Page v

Page:

[ @ [ *22+s0] ] BI

46 Shipments found, displaying 3 shipments, from 44 to 45, Page 5/ 5

v
Unclassified/FOUQ-Privacy Act Apples
& Internet H 100%

Figure 5-11. Preapprovals Pending Queue (PPSO Outbound User)

Figure 5-11 shows the Preapprovals Pending queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Outbound Management to expand the tree, then click the
Preapprovals Pending link to access the Preapprovals Pending page.

B. If the current date is within three business days of the First Pack Date, then a flag icon is displayed
in the Priority field, indicating that the request is time-sensitive.

C. Click the View/Edit Preapprovals link to enter or modify shipment preapprovals (Section 4.4).

Shipment Management User Guide 5-9 DCN 13808-02-13287-628
Government Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6S01

The Preapprovals Pending queue displays shipments with completed pre-move surveys and at least one
pending preapproval item. Click the View/Edit Preapprovals link to enter or modify shipment
preapprovals as described in Section 4.4.

5.5 THE OUTBOUND SHIPMENTS QUEUE

Home | Site Map | Log Out |

IRepons ~| Queries: | v| | S

- =
Outbound Shlpments
Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.
. |
‘Q Last Name: I e
B SSN/EIN: l—
R -
o Fmerl Clear | Refresh
Fi- _ = = =
| Status  Pickup Origin 'View/Edit BLIGBI.“ (< G Orders PlannedTActual quired Shi Channel |Code
K- 1 ISIT Shi Name  SSN Number Picku ‘Podmp Delivery | Type of
. ‘ Date |Date |Date Service
Presurvey|Enter ‘B |View/Edit |FDNT0000001|Wiggn, XXX~ |TRNG- |2011-07- 2011-07- |HHG Us#2To |D
Done Pickup Andrew 7891 FDNT |01 23 REGION
\ 10
Intransit Place |View/Edit |FDNT0000002|Pond, Amy [XXX-XX- |TRNG- |2011-07-|2011- |2011-07- |HHG Us2To |D
@ Into 4345 1234 |01 0526 |29 REGION
SIT 10
[1n [ [Manage|View/Edit |FDNTO000003|Jones,  [00XXX- |TRNG- |2011-07-|2011- |2011-07- |HHG usa2To |D
Storage- @Sl’l’ Dynamite (0011 abed 01 |05-26 |29 REGION
in-Transit 10
(SIT) at
Origin =

Rows Per ]10 Rows Per Page 'l

Page:

M M M [N B M

3 Shipments found, displaying 3 shipments, from 1t0 3. Page 1/ 1

S
« | »

Unclassified/FOUO-Privacy Act Applies

Figure 5-12. Outbound Shipments Queue (PPSO Outbound User)

Figure 5-12 shows the Outbound Shipments queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Outbound Management to expand the tree, then click the
Outbound Shipments link to access the Outbound Shipments page.

B. Click the Enter Pickup link to enter actual pack/pick up dates and actual weights (Section 5.5.1).

C. Click the Place Into SIT link to place the shipment into Storage in Transit (SIT) at origin (Section
5.5.2).

D. Click the Manage SIT link to extend, convert, or release SIT coverage (Section 5.5.3).

5.5.1 How to enter pickup information
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

Typically, TSP users enter Pickup information; however, DPS provides PPSO users the means to do so if
necessary. Pickup information consists of actual pack and pickup dates as well as actual weight
measurements.
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Shipments with completed premove surveys appear in the Outbound Shipments queue with a status of
“Presurvey Done.” Click the Enter Pickup link from the Outbound Shipments queue (Figure 5-12, item
B) to enter Pickup information. DPS displays the Shipment Pickup page.

The Shipment Pickup page displays two fields: Actual Gross Weight (the combined weight of the truck
and the shipment) and Actual Tare Weight (the weight of the truck only) (Figure 5-13).

Actual Gross Weight: |33999
Actual Tare Weight: ISDDDD

Submit Weights |

Figure 5-13. Actual Weights

Enter values for Actual Gross Weight and Actual Tare Weight and then click the [Submit Weights| button.
The page refreshes and DPS calculates the Actual Net Weight (Actual Gross Weight minus Actual Tare
Weight) and displays additional fields (Figure 5-14).

Actual Gross Weight: 33000
Actual Tare Weight: 30000
Actual Net Weight: 3000

Actual Pack Date (yyyy-mm-dd): WE
dAgE:.lal Pickup Date (yyyy-mm- WE
Pro Gear Weight: l'lﬂi
Spouse’s Pro Gear Weight: I‘ID—

Number Of Containers: lz—

Total Container Cube: IW

Submit Pickup Info |

Figure 5-14. Actual Dates
Enter values for the following fields, and then click the [Submit Pickup Info| button:

e Actual Pack Date — The date that the TSP packed the shipment.
e Actual Pickup Date — The date that the TSP picked up the shipment.

e Pro Gear Weight — The DoD Customer’s Professional Books, Papers, and Equipment (PBP&E)
weight.

e Spouse’s Pro Gear Weight — The PBP&E weight of the DoD Customer’s spouse.
¢ Number Of Containers — The number of containers into which the TSP loaded the shipment.

e Total Container Cube — The total volume (in cubic feet) of the container(s) into which the TSP

loaded the shipment. This is calculated by multiplying the length by the width by the height of the
container(s).

If the value displayed in the Number Of Containers field is one or more, DPS displays the Shipment
Container Information page (Figure 5-15). Otherwise, DPS displays a confirmation page.
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Enter the container seal numbers below.

Container Number Container Seal Number:
! [cTR-001
2 [CTR-002

Submit Container Info |

Figure 5-15. Container Seal Numbers

The Shipment Container Information page provides Container Seal Number fields for the number of
containers specified on the previous page. Complete the fields on this page, and then click the

Container Info| button to continue.

DPS displays a confirmation page. Click the |Save and Continug| button on the confirmation page to
complete the action. The shipment’s status changes to “Intransit” and remains in the Outbound Shipments
gueue in addition to appearing in the Inbound Shipments queue for the destination GBLOC.

5.5.2 How to place a shipment into Origin SIT
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor
Typically, TSP users request Storage in Transit (SIT) coverage that the PPSO approves or denies (Section

8.2); however, DPS provides PPSO users with the ability to place “Intransit” shipments into Origin SIT
from the Outbound Shipments queue.

To place a shipment into Origin SIT, click the Place Into SIT link from the Outbound Shipments queue
(Figure 5-12, item C). DPS displays the Place Shipment Into SIT page (Figure 5-16).

SIT Data:
*SIT Entry Date (yyyy-mm-dd): [2012-01-23
*SIT Days Authorized: IQD

SIT Days Used: 1]

SIT Days Remaining: 90
*Weight In SIT: I‘IDDDD

Counselor SIT Remarks:

SIT Remarks: Placing into SIT.

E
u o
E

K1 3
1983 characters left
SIT Facility Data:
Please select a SIT Facilty

Submit | Backl

Figure 5-16. SIT Data

Complete the SIT Entry Date field and modify the SIT Days Authorized and Weight In SIT fields (if
necessary). The Counselor SIT Remarks field shows comments entered by the Counselor, if any. Enter
your own comments in the SIT Remarks field, if necessary.
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Click the Select link to display the Select SIT Warehouse Facility pop-up (Figure 5-17). Choose a facility
from the menu, and then click the button.

Select SIT Warehouse Facility

Facility: | ABBEY RELOCATION(1537 S PHILADELPHIA BOULEVARD) =
Selectl Cancel |

Figure 5-17. Select SIT Warehouse Facility

The page refreshes and displays the selected warehouse facility’s details (Figure 5-18).

SIT Facility Data:

Name: ABBEY RELOCATION

Street Address: 1537 5 PHILADELPHIA BOULEVARD
City: ABERDEEN

State: MARYLAND

Zip/APO Code: 21001

Country Code: us

Contractor Rep. Contacted: IE

Submit | Back |

Figure 5-18. SIT Facility Data

Verify the SIT facility’s details and indicate “Yes” or “No” in the Contractor Rep. Contacted field. Click
the button to continue. On the confirmation page, click the [Save and Continug| button to complete
the action.

The shipment remains in the Outbound Shipments queue with a status of “In Storage-in-Transit (SIT) at
Origin.”

5.5.3 How to manage SIT coverage from the Outbound Shipments queue

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

Typically, DoD Customers request to extend, convert, or release Storage in Transit (SIT) coverage which

the PPSO approves or denies (Section 8.1 and Section 8.2); however, DPS provides PPSO users with the
ability to manage “In Storage-in-Transit (SIT) at Origin” shipments from the Outbound Shipments queue.

To extend, convert, or release shipments in Origin SIT, click the Manage SIT link from the Outbound
Shipments queue (Figure 5-12, item D). DPS displays the Manage Shipment SIT page (Figure 5-19).
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SIT Type: Qrigin

SIT Control Number: 112620007

SIT Contractor: ACCREDITED RELOCATIONS
SIT Date In: 2011-09-19

Authorized Days: 130

Number of Days Used: 128

Number of Days Remaining: 2

SIT Expiration Date: 2012-01-27

Weight In: 490

Weight Out: ]

Action: j

ISeIect Action Below

Figure 5-19. Manage Shipment SIT

Refer to Section 7 for instructions on extending, converting, and releasing SIT from the Manage

Shipment SIT page.

5.6 THE OUTBOUND SIT QUEUE

The Outbound SIT queue provides PPSO users the means to manage origin SIT. To access the Outbound
SIT queue, click the SIT@Origin link under the Outbound Management heading in the navigation tree
(Figure 5-11). Refer to Section 7.1 for details on managing origin SIT.
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6 INBOUND MANAGEMENT

Inbound management refers to tasks that users perform on shipments at the shipment’s destination. PPSO
users have the ability to perform certain tasks that are usually reserved for TSP users. These tasks are
noted in the relevant subsections.

6.1  THE INBOUND SHIPMENTS QUEUE

= o - ,l- TN . N 4
Person, *f S)y ) Ty
AN 2 - A ol W - N ( .‘-:”Uncuiiﬁe plies o ome | Site Map | Log Out |
| Home |[ 2DMSL | DPS Analytics | Rates [ Forms | Counseling [IITIIERIFINY( DPS User Satisfaction [ Consignment Guide | Audit | Training [ TOPS |
show: | snipment igmt ~] (] © thursday, January 26, 2012 4:26:29 P Repots v Queries: [ ~| |
- -
' Inbound Shipments
Q Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.
i |
Last Name: l—
Filterl Clear | Refresh
Status | Shi Delivery i Splits View/Edit | Customer Custc
Arrival SIT Shipment  Name SSN
Intransit |Enter - 11| AGFM0000 190| Pond, Amy | XXX-X
Arrival Split Split  Arrival | Split Net Number Of  Deliver 4345
Number Status Time  Weight Shipping
Containers
B i i e — — ____[AGFM0000189|Wiggin, | XXX
27 |Delivery |SIT Split | Split | Arrival | Split Net Number Of | Deliver Andrew 7891
00:00:00 Number Status Time  Weight | Shipping Split
© ® -
[1n 201105 | | AGFM0000191[Jones, | 30XX
Storage-in-| 27 |Split | Split Arrival ' Split | Number Of Deliver Dynamite [0011
Transit  |00:00:00 ‘llumber‘ Status  Time Net  Shipping |Split
(sIm) at Weight Container: -
Destination 1 gfshnanon iglms- 1000 [0 | Dekver spit |
| | 00:00:00| | |
¥ [
2 arrived ig 11051000 |0 Delver lace| =
00:00:00| Seit  Spit
‘ Into
sIT
| >
Unclassified/FOUO-Privacy Act Applies

Figure 6-1. Inbound Shipments Queue (PPSO Inbound User)
Figure 6-1 shows the Inbound Shipments queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Inbound Management to expand the tree, then click the Inbound
Shipments link to access the Inbound Shipments page.

B. Click the Enter Arrival link to indicate the shipment is nearing its destination (Section 6.1.1).
C. Click the Enter Delivery link to schedule or enter a delivery date (Section 6.1.2).

D. Click the Place Into SIT link to place the shipment into Storage in Transit (SIT) at destination
(Section 5.5.2).

Click the Deliver Split link to deliver a portion of the shipment (Section 6.1.2).

Click the Place Split Into SIT link to place a portion of the shipment into SIT at destination
(Section 5.5.2).
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6.1.1 How to arrive a shipment
Relevant Users: PPSO Inbound

Typically, TSP users enter Arrival information; however, DPS provides PPSO users the means to do so if
necessary. Arriving a shipment indicates that the shipment has reached its destination, is waiting to be
delivered to the Customer, or placed into Storage in Transit (SIT) at destination.

Shipments with a status of “Intransit” appear in the Inbound Shipments queue for the destination
GBLOC. Click the Enter Arrival link from the Inbound Shipments queue (Figure 6-1, item B) to enter
Arrival information. DPS displays the Arrival Type page.

The Arrival Type page displays two links: Whole Shipment Arrival and Split Shipment Arrival (Figure

6-2).
Arrival Type

Select the type of arrival below. Note that a split arrival can only be done if
containers exist on the shipment.

Use the shipment view/ edit links on the queue pages to add or edit existing
container information for a shipment.

Whole Shipment Arrival

Split Shipment Arrival

Back |

Figure 6-2. Arrival Type Page
6.1.1.1 How to enter a Whole Shipment Arrival

Enter a Whole Shipment Arrival if the entire shipment arrives at its destination at one time. To do so,
click the Whole Shipment Arrival link from the Arrival Type page (Figure 6-2). DPS displays the
Shipment Arrival page (Figure 6-3).

TSP SCAC: SUVL

TSP Name: SUDDATH VAN LINES,INC.
Delivery Agent: Jon Snow

TSP First Available Delivery Date |2|:|1-|-D‘5-2?
(yyyy-mm-dd): |

Gross Weight: |320‘DD‘
Net Weight: IEDD‘D

Enter Arrival |

Figure 6-3. Whole Shipment Arrival

Enter a TSP First Available Delivery Date. The Gross Weight and Net Weight fields can be modified
from this page, but an error message will be displayed. Another way to modify these values is to navigate
to the Edit Weights block on the View/Edit Shipment page (discussed in Section 4.3). Click the @
button to continue. The shipment remains in the Inbound Shipments queue with a status of
“Arrived.”
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6.1.1.2 How to enter a Split Shipment Arrival

Enter a Split Shipment Arrival if only a portion of the shipment arrives at its destination. To do so, click
the Split Shipment Arrival link from the Arrival Type page (Figure 6-2). DPS displays the Split Shipment
Arrival page (Figure 6-4).

Enter Split Information Below

Select Containers For This Split:  vsglact container 1

select container 2

TSP First Available Delivery Date I 05

( -mm-dd): 2011-05-27 E
Net Weight (This Split): I'IQDD‘

Cube (This Split): |15E|D‘

Enter Split Arrival |

Figure 6-4. Split Shipment Arrival

Click the select link to select or deselect containers to add to the split. DPS displays a green check mark
to indicate a selected container. Complete the TSP First Available Delivery Date, Net Weight (This Split),
and Cube (This Split) fields. Note that the Cube is the volume (in cubic feet) of the container(s) included
in this split. Calculate the Cube by multiplying the length by the width by the height of the container(s).

Click the [Enter Split Arrival button to complete the action. The shipment remains in the Inbound
Shipments queue with one of the following statuses:

o If the shipment has been split one or more times and the total weight of all split portions is less
than the net weight of the entire shipment, the shipment has a status of “Split.”

o If the shipment has been split one or more times and the total weight of all split portions is equal
to the net weight of the entire shipment, the shipment has a status of “Arrived” or “In Storage-in-
Transit (SIT) at Destination” (if one or more split portions are in SIT).

In addition to the shipment’s status, DPS displays the status of each split portion. Figure 6-5 shows an
example of a shipment that has been split into two portions.

In 2011-05- AGFM0000191| Jones, KKK _ |HHG D
Storage-in-| 27 Split | Split Arrival |Split | Number Of Deliver Dynamite  |0011 :‘A‘gll-ﬂ?
Transit 00:00:00 Number| Status | Time |Net Shipping | Split
(SIT) at ‘Weight| Contai
Destination 1 giishnahon :‘A‘gll-ﬂs- 1000 [u] Deliver Split
00:00:00
2 arrived 2011-05-(1000 |0 5
27 gell_lg'er ;Ialie
.00: pli pli
00:00:00 Into
SIT

Figure 6-5. Split Shipment Statuses

In Figure 6-5, Split Number 1 has a status of “destination sit,” Split Number 2 has a status of “arrived,”
and the entire shipment has a status of “In Storage-in-Transit (SIT) at Destination.”
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6.1.2 Delivering shipments
Relevant Users: PPSO Inbound

Typically, TSP users enter Delivery information; however, DPS provides PPSO users the means to do so
if necessary. Delivering a shipment indicates that the TSP has delivered the shipment to the Customer.

Shipments in the Inbound Shipments queue with a status of “Arrived” or “In Storage-in-Transit (SIT) at
Destination” (Figure 6-1, item C) may be delivered. Additionally, split portions with a status of “arrived”
or “destination sit” (Figure 6-1, item E) may also be delivered.

Click the Enter Delivery link (Figure 6-1, item C) to deliver a shipment. DPS displays the Shipment
Delivery page.

The Shipment Delivery page displays a list of links (Figure 6-6). Note that the Deliver Partial and SIT
Placement link will not appear for a shipment with a status of “In Storage-in-Transit (SIT) at
Destination,” as it is already in SIT.

Current Deliveries

T enter a scheduled date dick on the ™ Enter Scheduled Delivery Date ™ hyperlink. To complete the
delivery process, on the date the shipment actually delivers, dick the ™ Actual Delivery ™ hyperlink
and enter the actual delivery date.

Status | Delivery Date | Delivery Location | Delivery Weight

Enter a Scheduled Delivery Date

Enter Actual Delivery Date
Deliver Partial and SIT Placement

Enter Delivery Attempt

Back |

Figure 6-6. Deliver Whole Shipment
6.1.2.1 How to create, modify, or cancel a scheduled delivery date

To create, modify, or cancel a delivery date, click the Enter a Scheduled Delivery Date link from the
Shipment Delivery page (Figure 6-6). DPS displays the Schedule Shipment Delivery page.

Complete or modify the Schedule Delivery Date field and then click the [Schedule Delivery] button on the
Schedule Shipment Delivery page. DPS records the scheduled delivery date and displays the Inbound
Shipments queue.

Click the [Cancel Scheduled Delivery] button to cancel a previously entered scheduled delivery. Note that
DPS only displays this button if a scheduled delivery date was previously entered.

Note: A scheduled delivery date is informational only. Nothing happens automatically on that date.
TSPs/PPSOs manually enter the actual delivery date (Section 6.1.2.2). The DoD customer can only view
and cancel a scheduled delivery date. To change an existing scheduled delivery date, they must submit a
delivery request after cancelling a scheduled delivery date.

6.1.2.2 How to enter an actual delivery date

To record the date that the TSP delivered the shipment, click the Enter Actual Delivery Date link from the
Shipment Delivery page (Figure 6-6). DPS displays the Shipment Delivery page (Figure 6-7).
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Delivery Date (yyyy-mm-dd): Izm 1-05-30 =
Dealiverad Weight: IZDDD‘

Primary Delivery Location:

¥ |Street 123 Galifret Road
City MEMPHIS
State TH
County SHELBY
Zip 38106
Country s

Enter Delivery |

Figure 6-7. Enter Actual Delivery Date

Complete the Delivery Date and Delivered Weight fields, and mark the Primary Delivery Location check
box to confirm the delivery address.

Note: PPSO users can change the Primary Delivery Location from the View/Edit Shipments page. For
more information, see Appendix C.

Click the [Enter Delivery] button to continue. DPS displays a confirmation page. The shipment’s status
changes to “Delivered Complete” and drops from the Inbound Shipments queue.
6.1.2.3 How to deliver part of a shipment and place the remainder in SIT

To deliver part of a shipment and place the remainder into SIT at destination, click the Deliver Partial
and SIT Placement link (Figure 6-6). Note that this link only appears for shipments Arrived as a whole.
DPS displays the Shipment Partial Delivery page.

The top half of the Shipment Partial Delivery page displays Delivery Information fields (Figure 6-8).

Delivery Information:
Delivery Date (yyyy-mm-dd): I2U11_05_30 E
Deliverad Net Weight: |1000
Inventory Items Delivered AEC001 ABCOOS “
(Space Separated List Of Item LECO06 AECO12 _I
Numbers):
Primary Delivery Location:
¥ |Street 123 Galifret Road

City MEMPHIS

State TH

County SHELBY

Zip 38106

Country us

Figure 6-8. Shipment Partial Delivery (Delivery Information)

Complete the Delivery Date and Delivered Net Weight fields. In the Inventory Items Delivered field,
enter the inventory numbers of the delivered items (separated by spaces). Mark the Primary Delivery
Location check box to confirm the delivery address.
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Note: The Primary Delivery Location can be changed from the View/Edit Shipments page. For more
information, see Appendix C.

The lower half of the Shipment Partial Delivery page displays SIT information fields (Figure 6-9).

Remaining Partial Into SIT
*SIT Entry Date (yyyy-mm-dd): |2012.01.25 !

*SIT Days Authorized: Ign

SIT Days Used: 90
SIT Days Remaining: 0
“Weight In SIT: |12000

SIT Remarks: Placing remaining into 5IT.

=
=
El
=

1973 characters left

SIT Facility Data:
Please select a SIT Facilicy
st |

Figure 6-9. Shipment Partial Delivery (SIT Information)

The fields marked with an asterisk (*) are mandatory fields. Complete the SIT Entry Date field and
modify the SIT Days Authorized and Weight In SIT fields (if necessary). The Counselor SIT Remarks
field shows comments entered by the Counselor, if any. Enter your own comments in the SIT Remarks

field, if necessary.

Click the Select link to display the Select SIT Warehouse Facility pop-up (Figure 6-10). Choose a facility
from the menu, and then click the button,

Select SIT Warehouse Facility

Facility: | ABBEY RELOCATION(1537 S PHILADELPHIA BOULEVARD) |
Selectl Cancel |

Figure 6-10. Select SIT Warehouse Facility
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The page refreshes and displays the selected warehouse facility’s details (Figure 6-11).

Name: ABBEY RELOCATION
Street Address: 1537 S PHILADELPHIA BOULEVARD
City: ABERDEEM
State: MARYLAND
Zip/APO Code: 21001
Country Code: us
Contractor Rep. Contacted: Im
Submit | Back |

Figure 6-11. SIT Facility Data

Verify the SIT facility’s details and indicate “Yes” or “No” in the Contractor Rep. Contacted field. Click
the button to continue. DPS displays a confirmation page. Click the button to return to
the Inbound Shipments queue.

The shipment remains in the Inbound Shipments queue with a status of “In Storage-in-Transit (SIT) at
Destination.” DPS also adds an entry to the Delivery Information section of the View/Edit Shipment
Information page (See Section 4.3 for more information).

6.1.2.4 How to enter a delivery attempt
To record an attempted delivery, click the Enter Delivery Attempt link from the Shipment Delivery page
(Figure 6-6). DPS displays the Delivery Attempt page.

The Delivery Attempt page displays the shipment’s details. Complete the Attempted Delivery Date and
Delivery Time fields, and click the [Enter Delivery Attempt button. DPS records the delivery attempt and
displays the Inbound Shipment queue.

Additionally, DPS automatically adds an attempted delivery preapproval to the shipment. PPSO users can
approve or deny the preapproval from the Shipment Preapprovals queue (Section 5.4). DPS adds an entry
with a status of “attempted” on the customer’s Shipment Delivery page under Current Deliveries.
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6.2 THE PPM CLOSEOUT SHIPMENTS QUEUE

| site Map | Log Out |

| Home | | DPS Analytics | Rates | Counseling [ICITIIEIIFLIY( DPS User Satisfaction | m
show: | snipmentgmt ¥| (1] O Thursday, January 26, 2012 4:26:29 PM |Repons ~| Queries: | -] |

PPM Closeout Shipments =

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

‘ PPM View/Edit ]l" C Orders ber| C li d |Shi t Channel
|Closeout |Shipment |Name  |SSN | ‘Date | Pickup Date | Type e
PPM View/Edit Pond, Amy | XXX- XX- TRNG-1234 2011-05-31 |2011-05-31 PPM US25 To REGION 9 (Connecticut,
Closeout 4345 Maine, Massachusetts, New
Hampshire, New Jersey, New York,
Pennsylvania, Rhode Island,
Vermont)
PPM View/Edit Jones, | XXX XX~ TRNG-abcd 2011-05-31 |2011-05-31 PPM US25 To REGION 9 (Connecticut,
Closeout Dynamite 0011 Maine, Massachusetts, New
Hampshire, New Jersey, New York,
Pennsylvania, Rhode Island,
Vermont)
View/Edit jin, | XXX-XX~ TRNG-5476 2011-05-31 |2011-05-31 PPM US25 To REGION 9 (Connecticut,
rew | 7891 Maine, Massachusetts, New
Hampshire, New Jersey, New York,
Pennsylvania, Rhode Island,
| Vermont)

Rows Per [10 Rows Per Page =]

Page:

M M E 20 B M

15 Shipments found, displaying 5 shipments, from 11 to 15. Page 2 /2

Unclassified/FOUO-Privacy Act Applies

Figure 6-12. PPM Closeout Shipments Queue (PPSO Inbound User)

Error! Reference source not found. shows the PPM Closeout Shipments queue. The important elements
in this queue are as follows:

A. Click the plus sign [+] next to Inbound Management to expand the tree, then click the PPM
Closeouts link to access the PPM Closeout Shipments page.

B. Click the PPM Closeout link to close out a Personally Procured Move (PPM) (Section 6.2.1).

C. Click the View/Edit link to update the PPM Check Mailing Address (Section 6.2.5).

PPM (formerly Do-It-Yourself or DITY moves) are moves where the DoD Customer arranges transport
of their household goods outside of DPS and then is reimbursed by the Government. The Customer
creates a record of the PPM in DPS so that the Government can calculate reimbursement costs.

Once the DoD Customer arrives at their destination, they notify the appropriate point of contact for their
branch of service who then closes out the PPM. Customers can locate their point of contact by referring to
the PPM’s Instructions page in the Counseling module. The subsections that follow describe how to close
out the three types of PPMs: Incentive Based PPM, Actual Cost Reimbursement Not to Exceed
Government Constructive Cost PPMs, and Actual Cost Reimbursement No Government Transportation
Available PPMs.
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Note that only shipments with a destination that matches the PPSO Inbound user’s GBLOC appear in the
PPM Closeout Shipments queue, however PPSO Inbound users may closeout any PPM from the
View/Edit Shipment Information page, regardless of GBLOC, by searching for the shipment directly. For
more information on searching for shipments, see Section 11.1. For more information on the View/Edit
Shipment Information page, see Appendix C.

6.2.1 How to close out an Incentive Based PPM
Relevant Users: PPSO Inbound

Click the PPM Closeout link from the PPM Closeout Shipments queue (EFforl'Reference source not

found!, item B). If the shipment is an Incentive Based PPM, DPS displays the PPM Shipment Closeout —
Incentive Based page (

Actual Pickup Date (yyyy-mm- E-
ad): I?_D‘I‘I 05-20 =

Actual Gross Weight: |guunn
Actual Tare Weight: |-| 9000

Advanced Operating Allowance
Received: |35‘| 43
Submit |

Figure 6-13. PPM Closeout — Incentive Based

Complete the Actual Pickup Date, Actual Gross Weight (the weight of the truck plus all household
goods), Actual Tare Weight (weight of the empty truck), and Advanced Operating Allowance Received
(in dollars) fields, and then click the button.

DPS displays a summary of the PPM. Click the |Closeout PPM Shipmend button (not shown) to finalize
the closeout. The page refreshes and displays a link to generate the DD Form 2278 (Figure 6-14).

PPM Shipment Closeout - Incentive Based

Customer Name: LIRS The PPM Shipment has been closed out. Click on the link to left to
Orders Number: 1 (c5bxtM print the DD Form 2278 or click the Back button to return to the PPM
Esl_:imated Weight (PPM 1000

Shipment): Gross Incentive: $686.05

Actual Net Weight (PPM 1000 Government Constructive Cost  $722.16

Shipment): (GCC):

Print DD Form 2278 Advanced Operating Allowance: $351.43

Remaining Reimbursement £334.62

Owed To Customer :

Figure 6-14. PPM Closeout — Incentive Based/Print DD Form 2278
Click the Print DD Form 2278 link to open a Portable Document Format (PDF) copy of the form.

DPS changes the shipment’s status to “Delivered Complete” and the shipment drops from the PPM
Closeout Shipments queue.
6.2.2 How to close out an Actual Cost Reimbursement PPM

Relevant Users: PPSO Inbound

There are two types of Actual Cost Reimbursement (ACR) PPMs:
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e Actual Cost Reimbursement Not To Exceed Government Constructive Cost

e Actual Cost Reimbursement No Government Transportation Available

This document demonstrates closing out an ACR Not To Exceed Government Constructive Cost PPM,;
however, the process is the same for ACR No Government Transportation Available PPMs.

Click the PPM Closeout link from the PPM Closeout Shipments queue (EFror! Reference source not

found:, item B). DPS displays the PPM Shipment Closeout — Actual Cost Reimbursement Not to Exceed
GCC page (Figure 6-15).

PPM Shipment Closeout - Actual Cost Reimbursement Not To
Exceed GCC

Customer Name: Jones, Actual Pickup Date (yyyy-mm- l—
Dynamite | dd): 2011-05-31 g
Orders Number: TRMNG- Actual Gross Weight:
abcd IZ‘I 0oo
Estimated Weight (PPM 1000 Actual Tare Weight: IZDDDD
Shipment):
Advanced Operating Allowance I 40324
Received: :
Accessorial Cost: I‘IZ?.SD
Shipment Cost: I?D-I 66
‘ Submit |
Enter/Update Accessorials |
Back |
Code | Name Category Location Type Status Remarks
130C Bulky Article: Canoes, Jet | Accessorial/Packing-Bulky Article Destination Pre-Approved
Skis, Kayaks, Windsurfers
130C Bulky Article: Canoes, Jet | AccessorialPacking-Bulky Article Crigin Pre-Approved
Skis, Kayaks, Windsurfers

Figure 6-15. PPM Closeout Page — Actual Cost Reimbursement NTE GCC
Complete the fields on the PPM Shipment Closeout page. Enter weights in pounds and costs in dollars.

DPS displays any preapprovals in the Accessorials table at the bottom of the page. Refer to Section 4.4
for information on entering or updating accessorials.

Click the button to continue closing out the PPM. DPS displays a summary page with three
buttons at the bottom. Click the [Enter/Update Accessorials| button to manage preapprovals (Section 4.4).
Click the [Update Actual Weights & Costs (not shown) button to modify dates, weights, and costs.

Click the [Closeout PPM Shipment| (not shown) to finalize the closeout. The page refreshes and displays a
link to generate the DD Form 2278 (Figure 6-16).
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PPM Shipment Closeout - Actual Cost Reimbursement Not To Exceed
GCC

Customer Name: S LU Note: There is a balance owed to the customer. Please continue
DUE LN with Close-Out process and refer customer to Finance Office
Orders Number: TRNG- when completed.
abed
~ ~ Gross Incentive: £0.00
Estimated Weight (PPM 1000 -
Shipment): Government Constructive Cost  $722.16
GCC):
Actual Net Weight (PPM 1000 ( ) -
Shipment): Advanced Operating Allowance: $403.24
Accessorial Cost: $127.50
Shipment Cost: £701.66
Remaining Reimbursement $208.42
To Customer :

Figure 6-16. PPM Closeout — ACR Not to Exceed GCC/Print DD Form 2278
Click the Print DD Form 2278 link to open a Portable Document Format (PDF) copy of the form.

DPS changes the shipment’s status to “Delivered Complete” and the shipment drops from the PPM
Closeout Shipments queue.

6.2.3 Customer Payments
Relevant Users: PPSO Inbound
If the Customer owes a balance to the government, the PPM cannot be closed out until the Customer

remits payment to the government. DPS provides customer payment information on the PPM Shipment
Closeout page if the customer owes a balance to the government (Figure 6-17).

Customer Payment(s)

Total Payments : $5.75

Remaining Balance Owed By £10.00

Customer :

Voucher Number Date Payment Amount |
ABCOO1 May 1, 2011 £5.75

Enter Payment Information below and then click the Enter
Payment button

Payment/Voucher Date (yyyy-
mm-dd): |2011-D-S4}2 =
Payment/Voucher Number: IABCD-DZ

Payment Amount : 10.00

| Enter Payment/Voucher Info I

Figure 6-17. Customer Payment(s)

The Customer Payment(s) block displays the total amount the Customer has paid on the balance, the
remaining balance, and a list of payments.

To add an additional payment, complete the Payment/VVoucher Date, Payment/VVoucher Number, and
Payment Amount fields, and then click the [Enter Payment/Voucher Infg| button.

PPSO users cannot close out the PPM until the Remaining Balance Owed By Customer is zero ($0.00).
See Section 6.2.2 for more information on closing out Actual Cost Reimbursement PPMs.
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6.2.4 How to manage accessorials when closing out PPMs
Relevant Users: PPSO Inbound

ACR PPMs may include additional services called accessorials. Any preapproved accessorials appear at
the bottom of the PPM Shipment Closeout page (Figure 6-15). To modify accessorials, click the
[Enter/Update Accessorials| button. DPS displays the Accessorial Management page (Figure 6-18).

Accessorial Management

Customer Name: Jones, Dynamite
SSN/EIN: Hr-¥X-0011
Order: TRNG-abcd

Category: ALL Charged At: ALL Status: ALL Filter |

Accessorial/Packing-Applicance Service

120B Special Services Destination Not Approved Approve Deny
120B Special Services Origin Not Approved Approve Deny

Accessorial/Packing-Auxiliary Services

105D Next Day Debris Destination Approved Deny Approved for destination.

Remaoval
105D Next Day Debris Origin Not Approved Approve Deny

Removal
125A Shuttle Service 25 or Destination Not Approved Approve Deny

less miles
125A Shuttle Service 25 or Crigin Denied Approve Shuttle service

lesz miles unavailable.
1256 Shuttle Service Over 25 Destination Mot Approved Approve Deny

Miles
1258 Shuttle Service Over 25 Crigin Pre-Approved Approve Deny
Miles
125C Shuttle Service 25 or Destination Not Approved Approve Deny
less miles-OT
125C Shuttle Service 25 or Origin Not Approved Approve Deny
less miles-OT

1250 Shuttle Service Over 25 Destination Not Approved Approve Deny

Miles-OT
1250 Shuttle S_ervice Over 25 Origin Not Approved Approve Deny
- L USELT o e s i et s o Pt — e, -

Figure 6-18. Accessorial Management

The Accessorial Management page displays a list of all accessorials grouped by category. To narrow the
list, click the button, make selections from one or more of the drop-downs, and click the @ button.
To remove a filter select “All” for all three drop-downs.

To approve or deny an accessorial, click the Approve or Deny link in the Action column of an accessorial.
In either case, DPS displays a Remarks window. Enter the reason for the approval or denial into the
remarks field and then click the @ button. The accessorial’s status changes to “Approved” or “Denied”
and displays the remarks in the Remarks column. Accessorials entered at the time of Counseling have a
status of “Pre-Approved.”

To return to the PPM Shipment Closeout page without saving the changes, scroll to the bottom of the
page and click the button.

To commit the changes and return to the PPM Shipment Closeout page, scroll to the bottom of the page
and click the button. DPS reflects the changes in the Accessorials table at the bottom of the PPM
Shipment Closeout page.
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6.2.5 How to update the PPM Check Mailing Address
Relevant Users: PPSO Inbound

During Counseling, the Customers and Counselors have the option enter a check mailing address in order
to receive PPM payments from the government.

To enter or update a check mailing address, access a shipment’s View/Edit Shipment Information page.
This can be done throughout the Shipment Management module including by clicking the View/Edit link
from the PPM Closeout Shipments queue (EFfor! Reference source not found!, item C).

On the View/Edit Shipment Information page, scroll to the Location Information block. If the Customer
or Counselor did not enter a check mailing address during counseling, click the Enter Check Mailing
Address button (Figure 6-19).

Updates to pickup and delivery addresses in Shipment Management will not be reflected in the
DoD Customer's profile.

Enter Check Mailing Address |

Edit | Location Street City State |Zip Country
Shipment Authorized Delivery Address 123 Winterfell Road | CHELMSFORD | MA 01824 |US
Shipment Personaly-Procured Move (PPM) Requested Origin 55 Morth Blvd HERMDOM VA 20170 |US
Shipment Authorized Pickup Address 55 Morth Blvd HERMDOM VA 20170 |US
Shipment Personaly-Procured Move (PPM) Requested Destination 123 Winterfell Road | CHELMSFORD | MA 01824 |US

Figure 6-19. Enter New PPM Check Mailing Address

If the Customer or Counselor entered a check mailing address during counseling, click the Edit Location
link for the “Shipment Personally-Procured Move (PPM) Send Check Address” (Figure 6-20).

Updates to pickup and delivery addresses in Shipment Management will not be reflected in the
DoD Customer's profile.

Edit Locafion, Street City State 7in__ Countrv

Edit Location | Shipment Personally-Procured Move (PPM) Send Check Address 123 Main Street | MEMPHIS ™ 38106 |US
Shipment Personally-Procured Move (PPM) Requested Origin B85 D street HERNDON VA 20170 |US
Shipment Personally-Procured Move (PPM) Requested Destination 123 ABC Street |CHELMSFORD |MA 01824 |US
Shipment Authorized Delivery Address 123 ABC Street |CHELMSFORD |MA 01824 |US
Shipment Autherized Pickup Address 883 D Street HERMDOMN VA 20170 |US

Figure 6-20. Edit PPM Check Mailing Address

In either case, DPS displays an address form. Update the address as necessary and click the button.
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6.3 THE PREAPPROVALS PENDING QUEUE

e | site Map | Log Out |

m 2DMSL |[ DPS Analytics | Rates [ Forms | Counseling (BT L d| DPS User Satisfaction [ Consignment Guide |[ Audit | Training [ TOPS
Show: | Shipment gmt >] (i} O Tuesday, January 24, 2012 10:21:03 PM [Reports >] Queries: | ~ J

Preapprovals Pending =

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Fiter | Clear | Refresh

The table below lists all shipments that have pending preapproval items awaiting PPSO approval

Priority View/Edit View/Edit First Pack TSP BL/GBL Customer Service Origin Origin
Preapp Is Shi Datelff | Submit Name Codes | Location Zip | Location | Zip Code
Date/Time Code
AN View/Edit View/Edit |2012-01-26]2012-01-07 |AGFM0000631|Boat, Billy | 130A CHELMSFORD| 01824 |MIAMI FL US |33101
Preapprovals | Shipment 14:20 CST 1308 MA US |
130C
® 5
130F
1306
130H
1301
175A
35A 48

Rows Per |10 Rows Per Page ¥]
Page:

M M M M DM M

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Unclassified/FOUO-Privacy Act Applies

Figure 6-21. Preapprovals Pending Queue (PPSO Inbound User)
Figure 6-21shows the Preapprovals Pending queue. The important elements in this queue are as follows:
A. Click the plus sign [+] next to Inbound Management to expand the tree, then click the
Preapprovals Pending link to access the Preapprovals Pending page.

B. If the current date is within three business days of the First Pack Date, then a flag icon is displayed
in the Priority field, indicating that the request is time-sensitive.

C. Click the View/Edit Preapprovals link to manage preapprovals (Section 4.4).

The Preapprovals Pending queue displays inbound shipments with at least one pending preapproval item.
Click the View/Edit Preapprovals link to enter or modify shipment preapprovals as described in Section
4.4,

6.4  THE INBOUND SIT QUEUE
The Inbound SIT queue provides PPSO users the means to manage destination SIT. To access the

Inbound SIT queue, click the SIT@Destination link under the Inbound Management heading in the
navigation tree. Refer to Section 7.2 for details on managing destination SIT.
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6.5 THE EXCESS COST MANAGEMENT QUEUE

e | site Map | Log Out |

[ Home || 2DMSL | DPS Analytics [ Rates | Forms [ Counseling [ICITIERITFRT mnl

show: | shimentigmt »] (1 & Thursday, January 26, 2012 4:26:29 PM Reports _v| Queries: | ~| j

Excess Cost Management

The table below lists all inbound or delivered shipments within the past 3 months that have excess
costs.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

b |
Last Name: I
SSN/EIN: |—
Filterl Clearl Refresh
] [« G Orders Orders Entitled Total |Entitled Total Shipments
Excess Cost Name SSN ber Type HHG HHG |UB UB
Weight | Weight Weight | Weight
ExcessCost |Jones, |XXX-XX- |TRNG- |Permanent/7000 |10000 |0 Status View/Edit BL/GBL  |Net | Actu
Dynamite |0011 AB123 |Change of Sh Weight Pickt
= =
Intransit| View/Edit |AGFM0000201) 10000 |2011-
06-06

Rows Per [10 Rows Per Page =]
Page:

N M @O M BB M

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/1

|« | Ll;l

Unclassified/FOUO-Privacy Act Applies

Figure 6-22. Excess Cost Management Queue (PPSO Inbound User)

Figure 6-22 shows the Excess Cost Management queue. The important elements in this queue are as
follows:

A. Click the plus sign [+] next to Inbound Management to expand the tree, then click the Excess
Cost link to access the Excess Cost Management page.

B. Click the Excess Cost link to manage Customer payment of excess costs (Section 6.5.1).
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View/Manage Cust: Cust Orders |Order |
Excess Cost  Name SSN Number Tvpt_J {
|
Excess Cost Jones, HKAN-RX- TRNG- |Perma TSP | Paying | Excess |Note
Dynamite (0011 AB123 Chanq ) Officer | Cost
Statiof  rvice i

} ] AAAA|No edit

!
!
L
1

)
]
5
L

Figure 6-23. Excess Cost Note

To view or update excess cost notes, scroll the queue to the right to reveal the Note column and Click the
edit link (Figure 6-23). DPS displays the Edit Shipment Notes page. If the shipment was flagged for
Paying Officer Review in counseling, the reason for possible excess cost appears in the Paying Officer
Excess Cost Notes field in read-only format. View or modify the General Excess Cost Notes field and
then click the [Update Excess Cost Noteg| button to apply the changes and return to the Excess Cost
Management queue.

6.5.1 How to manage Customer payment of excess costs
Relevant Users: PPSO Inbound

In some cases, shipments will incur costs above a service member’s entitlement. This is generally due to
weight excess.

To manage Customer payment of excess costs, click the Excess Cost link from the Excess Cost
Management queue (Figure 6-22, item B). DPS displays the Excess Cost for Shipments page.

The Excess Cost for Shipments page provides the three blocks described below.

Current Shipments
Shipment| BL/GBL Pickup| Shipment| Channel |Code |Shipment Shipment TSP
Status Date |Type of Weight |Progear
Service Weight
Infransit |AGFMO000201| 2011- |HHG US14To D 10000 8] AAAA
06-08 REGION 11
(Alabama,
Kentucky,
Mississippi,
Tennessee)

Figure 6-24. Current Shipments Block

The Current Shipments block (Figure 6-24) lists all shipments on a set of orders that incur excess cost.

| Total Payments |

Voucher Humber Date Payment Amount
Paymentl1 Jun &, 2011 £350.00

Total Excess Cost Owed (in $1,624.98

dollars):

Total Payments (in dollars): £350.00

Total Remaining Balance Owed  $1,274.98

(in dollars):

Figure 6-25. Total Payments Block

The Total Payments block (Figure 6-25) lists each payment made by the customer including the VVoucher
Number, Date, and Payment Amount for each payment. Additionally, the Payment Block lists the Total
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Excess Cost Owed, Total Payments made by the Customer, and Total Remaining Balance Owed by the
Customer.

Enter Payment Information below and then click the Enter
Payment button

Payment/Voucher Date (yyyy- I -06-

mme-dd): 2011-06-06 =
Payment/Voucher Number: IPaymentD‘l
Payment Amount (dollars): ISSD.DD

Enter Payment/Voucher Info |

Figure 6-26. Enter Payment Information Block

The Enter Payment Information block (Figure 6-26) provides fields to enter Customer payments.
Complete the Payment/\VVoucher Date, Payment/Voucher Number, and Payment Amount fields and click
the [Enter Payment Voucher Info| button. DPS deducts the payment from the remaining owed balance and
adds the payment record to the table in the Total Payments block (Figure 6-25).

The shipment remains in the Excess Cost Management queue for three months from the date the
Customer pays the full excess cost balance.
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7 SIT MANAGEMENT

Storage-in-Transit (SIT) refers to shipments that are in storage. Shipments can be placed into SIT at
origin or destination, based on customer needs and entitlements.

THE OUTBOUND SIT QUEUE

%&Pers;ﬁ;\ﬂm&(!Pﬂ! MMNM-— = / ome | Site Map | Log Out |

| Home [ 2DMSL || DPS Analytics | Rates || Forms [ Counseling [IITSRERE#| DPS User Satisfaction | gnment Guide | Training [ TOPS
-
[ | | E

Shows: | Shipment tigmt ] (1] B Thursday, January 19, 2012 3:21:01 PM |R99°"s ~] Queries:

Outbound SIT

Note that the Excess Flag is set if the customer is not in pay status and excess weight exists

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Origin | BL/GBL TSP SIT Customer | SIT Date SIT SIT SIT Days SIT Days Excess

SIT Contractor Name In Expiration | Conversion | Authorized | Remaining | Flag
Date Date

Manage | FDNT0000002| AIGP| AAA MOVING & |Pond, Amy |2011-10-19 | 2012-05-31 225 133

[sIm B | STORAGE

Rows Per 10 Rows Per Page 'I
Page:

M M [ [N B M

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Unclassified/FOUO-Privacy Act Applies

Figure 7-1. Outbound SIT Queue (PPSO Outbound User)

Figure 7-1 shows the Outbound SIT queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Outbound Management or SIT Management to expand the tree,
then click the SIT@Origin link to access the Outbound SIT page.

B. Click the Manage SIT link to extend SIT coverage, convert the SIT to the DoD Customer’s
expense, or release a shipment from storage.

The Outbound SIT queue displays a list of shipments with a status of “In Storage-in-Transit (SIT) at
Origin.” The subsections that follow provide guidance on managing origin SIT.
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After clicking the Manage SIT link (Figure 7-1, item B), the Manage Shipment SIT page is displayed
(Figure 7-2). This page displays the shipment’s SIT details. At the bottom of the page is the SIT Activity
table, which displays the shipment’s SIT history. You can extend, convert, or release SIT from this page.
To do so, make a selection from the Action menu, and then complete the fields that are displayed.

Manage Shipment SIT
Customer Name: Pond, Ay SIT Data:
Customer SSN: JO-XX-6830 SIT Type: Origin
Service Branch: Army SIT Control Number: 112920001
Order Number: TRNG-6336 SIT Contractor: AAA MOVING & STORAGE
Order Type: Permanent SIT Date In: 2011-10-19
Change of 5
Station Authorized Days: 225
Shipment Type: dHHG Number of Days Used: 92
BL/GBL Number: FDNTOD0O0D2  |Number of Days Remaining: 133
Channel: Us42 To SIT Expiration Date: 2012-05-31
REGION 9 Weight In: 2500
(Connecticut, 5
Maine, Weight Out: 0
Massachusetts,
MNew Hampshire, || Action: -
T e | Select Action Below J
New York,
Pennsylvaniz, BECKI
SO T, T - 1o e A S S S U —
ol Conthiners: =~ g TR
SIT Activity:
Event Datel7 | Event Type Reason / Comments # of Days |Net Weight  User ID
Oct 20, 2011 Extension Request Serious illness of the member 843026830
Really sick,
Oct 20, 2011 Extension Approved Other 135 outh0270
Other
Oct 19, 2011 Extension Request Awaiting completion of residence under construction 843026830
MNeed an additional 30 days please.
Oct 19, 2011 Placed into SIT@Origin House not ready. a0 2500 outh0270

Figure 7-2. Manage Shipment SIT

7.1.1 How to extend coverage for a shipment in origin SIT
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

From the Outbound SIT page, click the Manage SIT link (Figure 7-1, item B). On the Manage Shipment
SIT page (Figure 7-2), Action menu, select “Extend SIT.” The fields required to extend SIT coverage are
displayed (Figure 7-3).

Action: [ExtendsIT =l
* I—
30 I 0E- |
Extension or Date: [2012-06-30
Days:
* . IAwaiting completion of residence under construction j
Extension
Reason:
§ ) Construction on Service Member's house ;I
E:tn?:ﬁ';r' scheduled for completion on or around
) 6/30/2012.
[ -

1913 characters left

Submit |

Figure 7-3. Extend SIT

Shipment Management User Guide 7-2 DCN 13808-02-13287-628
Government Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6S01

Enter the number of days by which to extend SIT or the new date that SIT coverage is to end. Completing
one of the fields will automatically update the other field.

Select an Extension Reason and enter Extension Remarks, and the click the button to extend SIT.
7.1.2 How to convert origin SIT coverage to the Customer’s expense

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

From the Outbound SIT page, click the Manage SIT link (Figure 7-1, item B). On the Manage Shipment

SIT page (Figure 7-2), Action menu, select “Convert SIT to Customer Expense.” The field required to
convert SIT is displayed (Figure 7-4).

Action: Convert SIT to Customer Expense 7|

Conversion Date: 2012-05-31

* Conversion Converting to Customer's expense. —

Remarks: g v _I
=

1967 characters left

Submit |

Figure 7-4. Convert SIT
Enter Conversion Remarks, and then click the button. An email notification is sent to the TSP and
the DoD Customer to inform them of the conversion.

7.1.3 How to release a shipment from origin SIT

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

From the Outbound SIT page, click the Manage SIT link (Figure 7-1, item B). On the Manage Shipment
SIT page (Figure 7-2), Action menu, select “Release SIT.” The field required to release SIT is displayed
(Figure 7-5).

Action: |Release SIT ﬂ
* Release Date: IW
Release Weight: 2500

submit | [Back |

Figure 7-5. Release SIT

Enter a Release Date, click the button, and then click the button on the confirmation
page. The shipment appears in the Outbound Shipments queue and the Inbound Shipments Queue (for the
destination GBLOC) with a status of “Intransit.”

Once released from origin SIT, a new Required Delivery Date (RDD) is calculated. If the newly
calculated RDD is later than the original RDD, the new RDD is used; otherwise, the original RDD is
used.
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7.2 THE INBOUND SIT QUEUE

, Wﬁr(gpsnu N&M‘ Rl )

m 2DMSL |[ DPS Analytics | Rates [ Forms | Counseling (BT L d| DPS User Satisfaction [ Consignment Guide |[ Audit | Training [ TOPS
Show: | Shipment gmt >] (i} O Monday, January 23, 2012 4:24:29 PM [Reports >] Queries: | ~| ]

Note that the Excess Flag is set if the customer is not in pay status and excess cost exists

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

e |
Last Name: [—
SSN/EIN: [—
Filterl Clear I Refresh

Delivery Manage BL/GBL TSP SIT G G Total |SIT Date  SIT SIT SIT Days  SIT Days
OutoOf |SIT Contractor Name SSN Weight In Expiration Conversion Authorized Remaining
SIT In Date Date
Deliver |Manage |AGFMO0000651|CVII|ALL Marines, |XXX-XX- |2000 2012-01-23| 2012-04-22 S0 90
Out SIT AMERICAN | Jimmy 9012

VAN LINES,

AGFMO0000652| CVII| DOWNEY Navy, XXX-XX- 1000 2012-01-23
MOVING & |Nancy 1234
STORAGE

Rows Per | 10 Rows Per Page 'l
Page:

M M M M B M

2 Shipments found, displaying 2 shipments, from 1t0 2. Page 1/ 1

|4l | LI;J

Unclassified/FOUO-Privacy Act Applies

Figure 7-6. Inbound SIT Queue (PPSO Inbound User)

Figure 7-6 shows the Inbound SIT queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Inbound Management or SIT Management to expand the tree,
then click the SIT@Destination link to access the Inbound SIT page.

B. Click the Deliver Out link to remove a shipment from storage and deliver it to the Customer
(Section 7.2.1).

C. Click the Manage SIT link to extend SIT coverage, convert the SIT to the DoD Customer’s
expense, or release a shipment from storage
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Delivery| Manage| BL/GBL TSP|SIT| lays |Splits Excess|
OQutof |SIT Col ‘in'mg Flag
sIT
Deliver |Manage |AGFMO000651|CVII|AL |
out s AM L
VA
mcf |
AGFMO000852( CVII| DO SIT SIT SIT Date |Deliver Manage SIT SIT SIT Days |SIT Days
MO Control | Weight In Split | SIT Expiration| C ion| Authorized R imil
STt Number ate Date
! 120230002( 1000 | 2012-01-24 Deliver |Manage J012-04-22 a0 30
4} split ST
-

Figure 7-7. Inbound SIT Split Shipment (PPSO Inbound User)

For shipments with split portions in SIT, the Deliver Out and Manage SIT links do not appear in the first
two columns of the Inbound SIT queue (Figure 7-6 items B and C). Instead, each portion in SIT has its
own Deliver Split and Manage SIT links (Figure 7-7). Scroll the Inbound SIT queue to the right to view a
shipment’s split portions that are in SIT.

The Inbound SIT queue displays a list of shipments with a status of “In Storage-in-Transit (SIT) at
Destination.” The subsections that follow provide guidance on managing destination SIT.

After clicking the Manage SIT link (Figure 7-6, item C), the Manage Shipment SIT page is displayed
(Figure 7-8). This page displays the shipment’s SIT details. At the bottom of the page is the SIT Activity
table, which displays the shipment’s SIT history. You can extend, convert, or move SIT to a new facility
from this page. To do so, make a selection from the Action menu, and then complete the fields that are
displayed.

Manage Shipment SIT
Customer Name: Marines, Jimmy SIT Data:
Customer SSN: X0XX-9012 SIT Type: Destination
Service Branch: Marines SIT Control Number: 120230001
Order Number: USMC05434 SIT Contractor: ALL AMERICAN VAN LINES, INC
Order Type: Permanent SIT Date In: 2012-01-23
Change of Station B
o ol - Authorized Days: 90
ipmen :
- s Number of Days Used: ]
BL/GBL Number: AGFMO0006851 -
Number of Days Remaining: 90
Channel: US14 To REGION o
11 (Alabama, SIT Expiration Date: 2012-04-22
Kentucky, Weight In: 2000
Mississippi, N
Tennessee) Weight Out: 0
Code Of Service: D Acti
on: -
TSP SCAC: oV Select Action Below J |
TSP Name: COVAN m
INTERMATIONAL., -
e B gy, T et P, B e g, M e M M Ty s A T Ml

e ~ - - -——
ﬁﬁﬁnﬁn’r‘ﬁaﬁ"‘"ﬁ“""‘ O A T el i G - — - —

SIT Activity:

Event Datells Event Type Reason / Comments # of Days Net Weight User ID
Jan 23, 2012 SIT Days Authorized S0 outb0244
Jan 23, 2012 Placed into SIT@Destnation S0 2000 inbo0253

Figure 7-8. Manage Shipment SIT
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7.2.1 How to deliver a shipment out of destination SIT

Relevant Users: PPSO Inbound

From the Inbound SIT page, click the Deliver Out link (Figure 7-6, item B). DPS displays the Shipment
Delivery Out Of SIT page.

The Shipment Delivery Out Of SIT page provides fields to enter delivery information (Figure 7-9).

Delivery Information

Delivery Date (yyyy-mm-dd):  [3011.06-06 =
Delivered Net Weight: IQ[][][]

Inventory Items Delivered LE001 REQDZ RAEOOS 4|
Eﬁjp;g;gparated List Of Item nm004 BBOOS

[~

Final Portion Qut Of SIT I -l
(Closeout SIT): Yes

¥ | Street 123 Galifret Road
City MEMPHIS
State ™
County SHELRY
Zip 38106
Country s

Enter Delivery Out OF SIT |

Figure 7-9. Shipment Delivery Out Of SIT Page

Complete the Delivery Date and Delivered Net Weight fields. In the Inventory Items Delivered field,
enter the inventory numbers of the delivered items (separated by spaces).

Select “Yes” or “No” from the Final Portion Out Of SIT field. Answering “Yes” in this field closes out
the shipment and drops it from the queue. Answering “No” in this field keeps the shipment in the
Destination SIT queue until the final portion is delivered out of SIT. Users should take care to answer
“Yes” when delivering the final portion out of SIT, or the record may become stuck in the queue.

Mark the Primary Delivery Location check box to confirm the delivery address.

Note: PPSO users can change the Primary Delivery Location from the View/Edit Shipments page
(Appendix C) without constraint for shipments in destination SIT. For shipments not in destination SIT,
the new Primary Delivery Location must fall within the current GBLOC/Rate Area listed on the shipment.

Click the button on the confirmation page. DPS changes the shipment’s status to “Delivered
Complete” and the shipment drops from the Inbound SIT and Inbound Shipments queues.
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7.2.2 How to extend coverage for a shipment in destination SIT
Relevant Users: PPSO Inbound

The process to extend SIT coverage from the Inbound SIT page is the same as from the Outbound SIT
page. From the Inbound SIT page, click the Manage SIT link (Figure 7-6, item C) and then follow the
directions in Section 7.1.1.

7.2.3 How to convert destination SIT coverage to the Customer’s expense
Relevant Users: PPSO Inbound

The process to convert SIT coverage to the Customer’s expense from the Inbound SIT page is the same as
from the Outbound SIT page. From the Inbound SIT page, click the Manage SIT link (Figure 7-6, item C)
and then follow the directions in Section 7.1.2.

7.2.4 How to move a shipment to a new SIT facility
Relevant Users: PPSO Inbound

In the event that the shipment changes SIT facilities, you can record the change on the Manage Shipment
SIT page. From the Inbound SIT page, click the Manage SIT link (Figure 7-6, item C). On the Manage
Shipment SIT page (Figure 7-8), Action menu, select “Move to a New SIT Facility.” The fields required
to release change SIT facilities are displayed (Figure 7-10).

Action: [Move to a New SIT Facility |

Moving to a new destination SIT will release the shipment from the
current SIT and place the shipment into a new destination SIT.

SIT Entry Date: [2012:0123
Weight In SIT: 2000
New SIT Facility: Select

New SIT Facility Information: Please select a New SIT Facility.
Contractor Rep. Contacted: IYes vl

Submit |

Figure 7-10. Move to a New SIT Facility

Complete the SIT Entry Date field, and the click the Select link. Choose a new facility from the Select
SIT Warehouse Facility pop-up. Note that the weight in SIT cannot be changed at this time. To continue,

click the button,
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7.3 THE SHIPMENT SIT NEARING EXPIRATION QUEUE

%Person.ﬂ;ﬁb eﬁr(g ’Uncwq“m .’..‘ ,i‘ e oo |

| Home [ 2DMSL || DPS Analytics | Rates | Forms | Counseling [ L iull| DPS User Satisfaction | Consignment Guide | Audit | Training | TOPS
Show: | Shipment gmt >] (i} O Tuesday, January 24, 2012 3:05:46 PM [Reports >] Queries: | ~ ]

Shipment SIT Nearing Expiration

The following shipments have SIT that is within 30 days of expiration.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Manage BL/GBL TSP | SIT Contractor | Customer SIT Control | SIT Date | SIT SIT Days SIT Days

SIT Name Number In th d ini
Date

Manage | AGFM0000570|AIGP | SUNSET LOGISTICAL | Boat, Billy 113220022 2011-11-18 | 2012-02-16 90 23

|sIm 1 SERVICES, INC. |

Rows Per [10 Rows Per Page =]

Page:

E lE E 123456|I] IE' @

58 Shipments found, displaying 10 shipments, from 1 to 10. Page 1/6

Unclassified/FOUO-Privacy Act Applies

Figure 7-11. Shipment SIT Nearing Expiration Queue (PPSO Inbound User)

Figure 7-11 shows the Shipment SIT Nearing Expiration queue. The important elements in this queue are
as follows:

A. Click the plus sign [+] next to SIT Management to expand the tree, then click the SIT Expirations
link to access the Shipment SIT Nearing Expiration page.

B. To extend, convert, or move SIT to a new facility, click the Manage SIT link.

The Shipment SIT Nearing Expiration queue lists shipments in SIT that are set to expire within 30 days.
The SIT Days Remaining column shows the number of days until the expiration date. A negative number
(e.g., “-10”) indicates the number of days past the expiration date.

Note: For split shipments, DPS only displays the first portion in this queue when it nears expiration. No
other portions will appear in this queue.
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7.3.1 How to extend coverage for a shipment from the Shipment SIT Nearing Expiration page
Relevant Users: PPSO Inbound, PPSO Outbound, PPSO Outbound Supervisor

The process to extend SIT coverage from the Shipment SIT Nearing Expiration page is the same as from
the Outbound SIT and Inbound SIT pages. From the Shipment SIT Nearing Expiration page, click the
Manage SIT link (Figure 7-11, item B) and then follow the directions in Section 7.1.1.

7.3.2 How to convert SIT to Customer’s expense from the Shipment SIT Nearing Expiration page
Relevant Users: PPSO Inbound, PPSO Outbound, PPSO Outbound Supervisor

The process to convert SIT coverage to the Customer’s expense from the Shipment SIT Nearing
Expiration page is the same as from the Outbound SIT and Inbound SIT pages. From the Shipment SIT
Nearing Expiration page, click the Manage SIT link (Figure 7-11, item B) and then follow the directions
in Section 7.1.2.

7.3.3 How to change SIT facilities from the Shipment SIT Nearing Expiration page
Relevant Users: PPSO Inbound, PPSO Outbound, PPSO Outbound Supervisor

The process to change SIT facilities from the Shipment SIT Nearing Expiration page is the same as from
the Inbound SIT page. From the Shipment SIT Nearing Expiration page, click the Manage SIT link
(Figure 7-11, item B) and then follow the directions in Section 7.2.4.
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8 SHIPMENT REQUESTS AND CORRECTIONS

The Shipment Requests and Corrections area of Shipment Management allows PPSO users to address
Customer and TSP requests as well as divert, pull back, cancel, or terminate shipments.

8.1 THE MONITOR CUSTOMER REQUESTS QUEUE

= T 1. B el &
[ Bitinse porsonal BropsH SFRTor (87S).,., o e et Nt < | a5

| Home | | Customer Surveys [ Rates [ Forms | Counseling [ESIPRRSIIIFEE | DPS User Satisfaction | ED
Show: | Shipment tgmt =] (1] & Thursday, January 26, 2012 4:26:29 PM Reports | Queries: | J

B Monitor Customer Requests .

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number
of rows to display on the page. Use the arrows and page number links at the bottom to scroll between the
pages.

Customer| BL/GBL [ it View/Edit| View | Request| Extend Delivery| Update |Additional £

Name Type 'Date | C / i hi CinEct ) lSl'l' ilocaﬁon Pickup/Delivery F

Navy, AGFMO0000205|Reweigh 2011-06- View/Edit |View Request

|Hans | | |07 | |Contact |Reweigh | |

Navy, AGFM0000205| SIT Extension |2011-06- |Estimated first available | View/Edit |View Extend £

Hans 07 move in date is 9/20/2011 |Contact SIT C
c
F
L
C

Navy, AGFMO0000205| Delivery 2011-06- |1 am available any time View/Edit | View E |Enter

Hans 07 after 12:00 pm. Contact Delivery

[Navy,  |AGFMO0000205|Location |2011-06- |ViewfEdit |view | | |Update |

Hans Change 07 Contact Location

| | |Request | 1 { { + T

Navy, AGFM0000205| Shipment 2011-06- View/Edit |View Add Location @

Hans Additional 07 Contact

|Pickup/Deiivery| | | | | |

Rows PerPage: (10 Rows Per Page 'I

N M © M B B

S Shipments found, displaying 5 shipments, from 1to 5. Page 1/ 1

v v
4 v 4 | >

I Unclassified/FOUO-Privacy Act Applies

Figure 8-1. Monitor Customer Requests Queue (PPSO Inbound User)

Figure 8-1 shows the Monitor Customer Requests queue. The important elements in this queue are as
follows:

A. Click the plus sign [+] next to Shipment Requests and Corrections to expand the tree, then click
the Customer Requests link to access the Monitor Customer Requests page.

Click the View Contact link to view the Customer’s contact information.

Click the Request Reweigh link to send a reweigh request to the TSP (Section 8.1.1).
Click the Extend SIT link to address a SIT extension request (Section 8.1.2).

Click the Enter Delivery link to address a Customer’s delivery request (Section 8.1.3).

mTmo o w

Click the Update Location link to approve the requested address change (Section 8.1.4).
G. Click the Add Location link to approve the additional pickup or delivery address (Section 8.1.5).

8.1.1 How to send a reweigh request to the TSP
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound
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When the Customer requests a shipment reweigh, the request appears in the Monitor Customer Requests
gueue with a Request Type of “Reweigh.” Click the Request Reweigh link (Figure 8-1, item C) to address
the reweigh request.

DPS displays a confirmation page. Click the |Request Reweigh| button to forward the reweigh request to
the TSP. DPS moves the request to the Monitor Reweighs queue. See Section 8.4 for more information on
the Monitor Reweighs queue.

8.1.2 How to extend SIT coverage for a shipment
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound

When the Customer requests an extension of SIT coverage, the request appears in the Monitor Customer
Requests queue with a Request Type of “SIT Extension.” DPS populates the Extension Reason and
Additional Comment/Instructions columns with the Customer’s extension reason and comments that they
entered at the time of the request (Figure 8-2).

Customer BL,JGBLiH Reguest Request |Additional View/Edit View Reguest|Extend |Delivery Update | Additional Extension | First Second Inventory
Name Type Date Comment/Instructions Shipment Contact| Reweigh| SIT Location| Pickup/Delivery| Reason Requested Requested Items
Info Delivery | Delivery |Regquested
Date Date
Marines, | AGFMO000651(SIT 2012-01-23| My house is scheduled for |View/Edit |View Apprave/ Awaiting

Jimmy Extension completion on or around Contact Deny Completion
/302012, of
Residence
Under
Construction

Figure 8-2. SIT Extension Request

Click the Approve/Deny link (Figure 8-2). The Place Shipment Into SIT page allows you to approve or
deny the SIT request. The page displays the number of authorized SIT days, the number of days used, the
number of days remaining, and any remarks entered by the Counselor. Select the Approve or Deny
option, and the fields you need to approve or deny the request are displayed (Figure 8-3).

If you select the Approve option (Figure 8-3, left), you can edit the SIT Entry Date, SIT Days Authorized,
Weight In SIT, and SIT Remarks fields. Click the button. On the confirmation screen, click the
[Save and Continue| button to approve the request.

If you select the Deny option (Figure 8-3, right), you must enter Denial Remarks, and then click the

button to deny the request.

Approve/Deny: | & Appmvelr' Deny Approve/Deny: o Approvelf: DEII‘r'l
' 90 or Date: [2012-07-21 * Denial Remarks:  [yoc aurnorizea. =]
Extension -
Days:

. |Awaiting completion of residence under construction j
Extension
Reason:
Ext N Customer awaiting completion of ;I ;I

ension . X -
Remarks: residence under construction. 1985 characters left
Submit
5
1939 characters left

Submit

Figure 8-3. Approve or Deny SIT Request
After addressing the request, it drops from the Monitor Customer Requests queue.
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8.1.3 How to address a Customer’s delivery request
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound

When the Customer requests a shipment delivery, the request appears in the Monitor Customer Requests
queue with a Request Type of “Delivery.” DPS populates the Additional Comment/Instructions column
with special instructions from the Customer and the Inventory Items Requested with the inventory
numbers of the requested items entered at the time of the request (Figure 8-4).

Customer| BL/GBL Request Request Additional View/Edit | View Request | Extend Delivery| Update |Additional Extension |First Second Inventory
Name Type Date Comment/Instructions Shipment| Contact Reweigh SIT Location | Pickup/Delivery Reason Requested  Requested | Items
Info Delivery Delivery Requested
Date Date

Navy, AGFM0000205| Delivery 2011-06- |I am available any time View/Edit | View Enter 2011-06-07 | 2011-06-08 |ABCO1
Hans o7 after 12:00 pm. Contact Delivery ABCO2
ABCO3

Figure 8-4. Delivery Request

Click the Enter Delivery link (Figure 8-1, item E) to address the delivery request. DPS displays the
Shipment Delivery page like the one described in Section 6.1.2.

To schedule a delivery date, click the Enter a Scheduled Delivery Date link and then follow the
instructions in Section 6.1.2.1. After entering a scheduled delivery date, the request remains in the
Monitor Customer Requests queue with a Request Type of “Delivery.”

To record the date that the TSP delivered the shipment, click the Enter Actual Delivery Date Out Of SIT
link and then follow the instructions in Section 6.1.2.2. After entering an actual delivery date, the request
drops from the Monitor Customer Requests queue.

To record an attempted delivery, click the Enter Delivery Attempt link and then follow the instructions in
Section 6.1.2.4. After entering a delivery attempt, the request remains in the Monitor Customer Requests
queue with a Request Type of “Delivery.”

8.1.4 How to approve a pickup or delivery address change
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound

When the Customer requests a change of pickup or delivery address, the request appears in the Monitor
Customer Requests queue with a Request Type of “Location Change Request.” Click the Update
Location link (Figure 8-1, item F) to continue with the address change request.

DPS displays the Edit Location Request Approval page with the new pickup or delivery address. To
approve the address change, click the [Submit Pickup/Delivery| button. DPS records the change and the
request drops from the Monitor Customer Requests queue.

8.1.5 How to approve an additional pickup or delivery
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound

When the Customer requests an additional pickup or delivery, the request appears in the Monitor
Customer Requests queue with a Request Type of “Shipment Additional Pickup/Delivery.” Click the Add
Location link (Figure 8-1, item G) to continue with the additional address request.

DPS displays the Additional Location Request Approval page with the additional pickup or delivery
address. To approve the additional pickup or delivery, click the [Submit Additional Pickup/Delivery]
button. DPS records the addition and the request drops from the Monitor Customer Requests queue.
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8.2 THE MONITOR TSP SHIPMENT REQUESTS QUEUE

T Aiowe i /I! \..—- I Y ﬁ\
% b f v
%Ps rsong&}gi w&( .‘gg)’l]ncIéMe c pli '\ A\ Home | Site Map | Log Out |

[ Home || 2DMSL || DPS Analytics || Customer Surveys || Rates | Forms || Counseling (IOt All ill| DPS User Satisfaction || Consignment Guide | Trainif... 1> |
show: [Snipment gmt =] (Il ® Thursday, January 26, 2012 4:26:29 P [Reports  +] Queries: | ~| J

Monitor TSP Shipment Requests =

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Customer |BL/GBL Request Type |Request |Approve/DenySIT Update |Additional GBL/BL | View
Name Date“ Request Location | Pickup/Delivery | Copy Shipment
Pond, Amy | FDNT0000008|SIT Placement 2011-10-20 | Approve/Deny sﬁ"@ ‘ o |view
[3ones, | FONT0000005| Location Change | 2011-06-08 | [Update ‘ View
Dynamite Request Location

Jones, | FDNT0000005| Shipment Additional | 2011-06-08 }Add Location View
[Dynamite | |Pidup/Delvery | . | |

Jones, | FONT0000004| BL/GBL Copy 2011-06-08 reply |view
Oy _| A it . E =
Jones, | FDNT0000004{ BL/GBL Certified 2011-06-08 ‘ reply View @
|Dynamite | | Copy | | | | l ‘

Rows Per [10 Rows Per Page =]

Page:

M M M M B M

S Shipments found, displaying 5 shipments, from 1to 5. Page 1/ 1

Unclassified/FOUO-Privacy Act Applies

Figure 8-5. Monitor TSP Shipment Requests (PPSO Outbound User)

Figure 8-5 shows the Monitor TSP Shipment Requests queue. The important elements in this queue are as
follows:

A. Click the plus sign [+] next to Shipment Requests and Corrections to expand the tree, then click
the TSP Requests link to access the Monitor TSP Shipment Requests page.

Click the Approve/Deny SIT link to approve or deny a SIT request (Section 8.2.1).

Click the Update Location link to approve the requested address change (Section 8.2.2).

Click the Add Location link to approve the additional pickup or delivery address (Section 8.2.3).
Click the reply link to approve or deny a BL/GBL Copy request (Section 8.2.4).

mTmo o w

Click the View link to access the View Shipment Information page. See Section 4.3 for more
information on the View Shipment Information page.
8.2.1 How to approve or deny a TSP’s SIT Placement request

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality
Assurance, PPSO Transportation Officer
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When a TSP requests that a shipment enter Storage-in-Transit (SIT), the request appears in the Monitor
TSP Shipment Requests queue with a Request Type of “SIT Placement.” Click the Approve/Deny SIT
link (Figure 8-5, item B) to address the SIT request. The Place Shipment Into SIT page is displayed
(Figure 8-6).

Please select Approve or Deny.
Approve/Deny:

o Approve . Deny

*SIT Days Authorized: Igc
SIT Days Used: 0
SIT Days Remaining: an
Counselor SIT Remarks: ;'

" o

Figure 8-6. Place Shipment Into SIT Page

Back |

The Place Shipment Into SIT page allows you to approve or deny the SIT request. The page displays the
number of authorized SIT days, the number of days used, the number of days remaining, and any remarks
entered by the Counselor. Select the Approve or Deny option, and the fields you need to approve or deny
the request are displayed (Figure 8-7).

If you select the Approve option (Figure 8-7, left), you can edit the SIT Entry Date, SIT Days Authorized,
Weight In SIT, and SIT Remarks fields. If you want to select an alternate SIT facility, click the Edit link,
and select a new facility from the menu (not shown). Click the button. On the confirmation
screen, click the [Save and Continug button to approve the request.

If you select the Deny option (Figure 8-7, right), you must enter Deny SIT Remarks, and then click the

button to deny the request.
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Approve/Deny: € Deny Approve/Deny: . Appme
SIT Data:
*“SIT Entry Date (yyyy-mm-dd): [5977-10-20 3 *SIT Days Authorized: |93_
*SIT Days Authorized: lgu— SIT Days Used: 0
SIT Days Used: 0 SIT Days Remaining: a0
S Counselor SIT Remarks: =]
SIT Days Remaining: a0
*Weight In SIT: W
Counselor SIT Remarks: =] K| _>|_I
_‘I _’lll Name: AAA MOVING & STORAGE
SIT Remarks: Street Address: 621 E. PRESIDENT AVE
;I City: TUPELD
State: MISSISSIPPI
il Zip/APO Code: 38802
—‘I L Country Code: us
2000 characters left Contractor Rep. Contacted: m
Name: AAA MOVING & STORAGE
Street Address: 621 E. PRESIDENT AVE “Deny SIT Remarks:
City: TUPELO
State: MISSISSIPPI
Zip/ APO Code: 38802
Country Code: us 2000 characters left,
Contractor Rep. Contacted: m Submit | Back
Submit | Backl

Figure 8-7. Approve or Deny a SIT Request

8.2.2 How to approve a pickup or delivery address change

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality
Assurance, PPSO Transportation Officer

When the DoD Customer or TSP requests a change of pickup or delivery address, the request appears in
the Monitor Customer Requests queue with a Request Type of “Location Change Request.” Click the
Update Location link (Figure 8-5, item C) to continue with the address change request.

DPS displays the Edit Location Request Approval page with the new pickup or delivery address. To
approve the address change, click the [Submit Pickup/Delivery| button. DPS records the change and the
request drops from the Monitor TSP Shipment Requests queue.

8.2.3 How to approve an additional pickup or delivery

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality
Assurance, PPSO Transportation Officer

When the DoD Customer or TSP requests an additional pickup or delivery, the request appears in the
Monitor TSP Shipment Requests queue with a Request Type of “Shipment Additional Pickup/Delivery.”
Click the Add Location link (Figure 8-5, item D) to continue with the additional address request.

DPS displays the Additional Location Request Approval page with the additional pickup or delivery
address. To approve the additional pickup or delivery, click the [Submit Additional Pickup/Delivery]
button. DPS records the addition and the request drops from the Monitor Customer Requests queue.
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8.2.4 How to approve or deny a GBL/BL copy request

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality
Assurance, PPSO Transportation Officer

When the TSP requests a new copy of the Government Bill of Lading (GBL) or Bill of Lading (BL), the
request appears in monitor TSP Shipment Requests queue with a Request Type of “BL/GBL Copy” or
“BL/GBL Certified Copy” depending on if the TSP requested a certified copy or not. Click the reply link
(Figure 8-5, item E) for a BL/GBL copy request to approve or deny the request. DPS displays the Print
BL/GBL page (Figure 8-8).

Response: o Approve & Deny

Comment: [ioqucar approved. B

Submit Response |

Figure 8-8. Print BL/GBL Page

Select Approve or Deny, enter remarks into the Comment field if necessary, and then click the

button to approve or deny the request.

Approved GBL/BL copy requests remain in the Monitor TSP Shipment Requests queue with a status of
“approved and pending TSP print” until the TSP prints the GBL/BL (Figure 8-9). DPS notifies and allows
the TSP to print from the TSP’s BL/GBL Copy Request Monitor queue.

Customer |BL/GBL Request Type Regquest | Approve Deny SIT |Update | Additional GBL/BL Copy View
Hame Datega SIT Request |Location | Pickup/Delivery | Request Shipment
Reqguest
Jones, FONTOO000004{ BL/GEL Copy 2011-06-08 approved and [View
Dynamite pending TSP
print

Figure 8-9. Approved GBL/BL Copy Request

Denied GBL drop from the Monitor TSP Shipment Requests queue immediately, and DPS notifies the
TSP in the TSP’s BL/GBL Copy Request Monitor queue.
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8.3 THE SHIPMENT REWEIGHS QUEUE

—-—

- /I! N Ly, ﬁ«‘\
ﬂﬁ - ~ f e
%P\efson%\jw&( .‘?Q”l]nclélﬂe c 17 A o Home | Site Map | Log Out |

[ Home || 2DMSL || DPS Analytics || Customer Surveys || Rates | Forms || Counseling (IOt All ill| DPS User Satisfaction || Consignment Guide | Trainif... 1> |
show: [Snipment gmt =] (Il ® Thursday, January 26, 2012 4:26:29 P [Reports  +] Queries: | ~| J

Shipment Reweighs =

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Number: [FoNTo000004
Orders Number: |

Customer LName:

Customer SSN: |

Status Request Enter View/Edit Net BL/GBL TSP | Shipment | Channel Code Of | Customer | Customer Orders
igh igh ' Shi Weight Type Service | yamell | SSN Number

Inh'ansct‘Request Enter View/Edit |0 FDNT0000004| AAAA|HHG US42 To REGION|D JM, XXX-XX- TRNG-

|Reweigh |Reweigh 10 (Delaware, Dynamite |[0011 10549
District of

© ®© o
Maryland,

Virginia, West
Virginia)

g [« Kl D [ b1

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Unclassified/FOUO-Privacy Act Applies

Figure 8-10. Shipment Reweighs Queue (PPSO Outbound User)

Figure 8-10 shows the Shipment Reweighs queue. This queue differs from other queues in Shipment
Management in that users must perform a search before any records appear in the queue. The important

elements in this queue are as follows:

A. Click the plus sign [+] next to Shipment Requests and Corrections to expand the tree, then click
the Request Reweigh link to access the Shipment Reweighs page.

B. Enter criteria into the fields and then click the button to populate the queue.
C. Click the Request Reweigh link to send a reweigh request to the TSP (Section 8.3.1).
D. Click the Enter Reweigh link to enter a shipment reweigh (Section 8.3.2).

8.3.1 How to send a reweigh request to the TSP
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality Assurance

PPSO users (or DoD Customers) can request reweighs for any shipment after pickup and prior to
delivery. Click the Request Reweigh link (Figure 8-10, item C) to continue with the reweigh request.
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On the confirmation page, click the |Request Reweigh| button send the request. DPS sends the request to
the TSP and displays the request in the PPSO’s Monitor Reweigh queue (Section 8.3).

8.3.2 How to enter a reweigh
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality Assurance

Typically TSP users enter reweigh information, however DPS provides PPSO users the means to do so if
necessary. From the Shipment Reweighs page, click the Enter Reweigh link (Figure 8-10, item D). DPS
displays the Shipment Reweigh page (Figure 8-11).

* Reweigh Date (yyyy-mm-dd): WE
Reweigh Ticket Number: IW
* Reweigh Gross Weight: [ts000
* Reweigh Net Weight: [ooc
* Reweigh Tare Weight: [f2000

Reweigh Witnessed: IYeg vl
Reweigh Note: Weighed at Jon's ;I

Freight Services,
Inc. (123) 555-1234.

||

Submit Reweigh |

Figure 8-11. Shipment Reweigh Page

The Shipment Reweighs page provides fields to enter a reweigh. Complete the Reweigh Date, Reweigh
Ticket Number, Reweigh Gross Weight (the weight of the shipment plus the weight of the truck), the
Reweigh Net Weight (the difference between the gross and tare weights), and Reweigh Tare Weight (the
weight of the empty truck) fields. Make a selection from the Reweigh Witnessed drop-down, complete
the Reweigh Note if necessary, and the click the [Submit Reweighl button to enter the reweigh.

The page refreshes and DPS displays a confirmation. Click the [Save and Continue| button to save the
reweigh.
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8.4 THE MONITOR REWEIGHS QUEUE

—-—

- /I! N Ly, ﬁ«‘\
ﬂﬁ - ~ f e
%P\efson%\jw&( .‘?Q”l]nclélﬂe c 17 A o Home | Site Map | Log Out |

[ Home || 2DMSL || DPS Analytics || Customer Surveys || Rates | Forms || Counseling (IOt All ill| DPS User Satisfaction || Consignment Guide | Trainif... 1> |
show: [Snipment gmt =] (Il ® Thursday, January 26, 2012 4:26:29 P [Reports  +] Queries: | ~| J

Monitor Reweighs =

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll

between the pages.

Status  Enter | View/Edit Net igh igh BL/GBL Cust G Orders | Shi Channel Code TSI
igh Shi Weight Weight Date Name SSN Number Type of
Service
Intransit  |Enter View/Edit | 1000 3000 Jung, FDNT0000004 | Jones, XXX-XX- |TRNG- |HHG uUs42To |D AAL
Reweigh 2011 Dynamite 0011 10549 REGION 10
(Delaware,
District of
Columbia,
Maryland,
Virginia,
West
Virginia)

Rows Per I 10 Rows Per Page ]

Page:

N M O M B M

2 Shipments found, displaying 2 shipments, from 1to 2. Page 1/ 1

| o

Unclassified/FOUO-Privacy Act Applies

Figure 8-12. Monitor Reweighs Queue (PPSO Outbound User)

Figure 8-12 shows the Monitor Reweighs queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Shipment Requests and Corrections to expand the tree, then click
the Monitor Reweighs link to access the Monitor Reweighs page.

B. Click the Enter Reweigh link to enter a shipment reweigh (Section 8.4.1).

8.4.1 How to enter a reweigh

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality Assurance
After sending a reweigh request to the TSP (Section 8.3.1), DPS displays the shipment in the Monitor
Reweighs queue. To enter a reweigh, click the Enter Reweigh link (Figure 8-12, item B) and follow the
directions in Section 8.3.2.

The shipment remains in the Monitor Reweighs queue showing the prior Net Weight and the new
Reweigh Weight until the shipment is delivered.
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8.5 THE DIVERT SHIPMENTS QUEUE

e 7 R
Bt Porsona propi ST (609).... o o b 1012 | [

[ Home || 2DMSL || DPS Analytics || Customer Surveys || Rates | Forms || Counseling (IOt dll ill| DPS User Satisfaction || Consignment Guide | Trainif .. 1> |
show: [Snipment gmt =] (Il © Thursday, January 26, 2012 4:26:29 P [Reports  +] Queries: | ~| J

Divert Shipments =

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Number: [FoNTo000004
Orders Number: |
Customer LName: |

Customer SSN:

Home [ Site Map ] Log Out |

[ Home || 2DMSL |[ DPS Analytics || Customer Surveys | Rates | Forms |[ Counseling | ShupmentMgm(I [ DPS User Satisfaction || Consignment Guide || Traini|. >}
show: | shiomentgmt »] (1] © Thursday, January 26, 2012 4:26:20 PM Reports | Queries: | ~] J _HELP

Divert Shipments

Displaying search results for the search criteria: GBLNumber=FDNT0000004

[status | Divert Shipment |BL/GBL [Tsp ¢ Namell4 | Customer ssn Orders Number
|Intransit | Divert Shipment |FDNT0000004 |AAAA | Jones, Dynamite | XXX-XX-0011 _|TRNG-10548

M M M M B M

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/1

Figure 8-13. Divert Shipments Queue (PPSO Outbound User)

Figure 8-13 shows the Divert Shipments queue. This queue differs from other queues in Shipment
Management in that users must perform a search before any records appear in the queue. The important
elements in this queue are as follows:

A. Click the plus sign [+] next to Shipment Requests and Corrections to expand the tree, then click
the Diversion link to access the Divert Shipments page.

B. Enter criteria into the fields and then click the button to populate the queue.
C. Click the Divert Shipment link to divert the shipment (Section 8.5.1).

8.5.1 How to divert a shipment
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound

A shipment diversion occurs when the PPSO or DoD Customer changes the shipment’s destination while
it is “intransit.” Click the Divert Shipment link (Figure 8-13, item C) to continue with the shipment
diversion. DPS displays the Shipment Diversion page (Figure 8-14).
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‘Addr@s Line 1: 123 Main Stravenue
Location
' CONUS (U.5) ' OCONUS (Non U.S)
select Ci
ity IIUCSOI"I
- TUCSON, PIMA COUNTY, A2, 85701
City:

County:
State:
Zip:

If you are unable to select a County ¢

Submit New Destination Location I

Figure 8-14. Shipment Diversion Page

The Shipment Diversion page provides fields to enter the new destination address. Enter the new
destination address into the Address Line 1 field and select either the CONUS (U.S) or OCONUS (Non
U.S) radio button. In the Select City field, enter at least the first four characters of the city, then make a
selection from the drop-down that appears. DPS will populate the City, County, State, and Zip fields with
the selection. Click the [Submit New Destination Location| button to continue.

DPS displays the Enter Diversion Point Location page. Enter the address of the shipment’s current
location in the same manner as shown in Figure 8-14. This address is the shipment’s diversion point.
Click the [Submit Diversion Point Location| button to continue.

DPS displays the Enter Updated Orders page. If necessary, modify the Updated Orders Number and
Transportation Account Code (TAC) fields.

If there is more than one PPSO responsible for the diversion point location, DPS displays the Select
Diversion Point PPSO GBLOC drop-down.

If the diversion point falls within more than one rate area, DPS displays the Select Diversion Point Rate
Area drop-down.

If there is more than one PPSO responsible for the new destination location, DPS displays the Select New
Destination PPSO GBLOC drop-down.

Click the button to continue. Click the [Save and Continug] button on the confirmation page to
finalize the diversion. The shipment appears in the Routing queue of the PPSO that is responsible for the
diversion point location. For information on routing shipments, see Section 5.1.

Note: For international shipments, DPS displays a notice stating that the shipment will be terminated and
new shipment created with the diversion point as the origin.
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8.6 THE PULLBACK SHIPMENTS QUEUE

Home | Site Map | Log Out |

/ . f
. ¥ 3 - 3 S 2\

m 2DMSL || DPS Analytics | Customer Surveys || Rates || Forms |[ Counseling [IRLT it it adl| DPS User Satisfaction | Consignment Guide || Traini| -u

Show: | Shipment wgmt >] (i} O Thursday June 09, 2011 6:57:00 PM [Reports »] Queries: | -] |

Pullback Shipments =

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Number: |FDNT0000005
Orders Number: |

Customer LName:
Customer SSN: I—'

Home I Site Map | Log Out |

. -\ o
m 2DMSL || DPS Analytics | Customer Surveys || Rates || Forms |[ Counseling [T it Lt adl| DPS User Satisfaction | Consignment Guide || Traini| .u
Show: | Shipment Mgmt vI i & Thursday, June 09, 2011 6:57:33 PM IRCDMS 'I Queries: I 'l J

Pullback Shipments .

Displaying search results for the search criteria: GBLNumber=FDNT0000005

|status |Pullback and Reaward | Pullback and Cancel [BL/GBL | TSP |, Namell{ |C SSN | Orders Numb
|Presurvey Done |Pullback and Reaward |Pullback and Cancel | FDNT0000005 | AAAA | Jones, Dynamite | XXX-XX-0011 | TRNG-10549

M M M M B M

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Figure 8-15. Pullback Shipments Queue (PPSO Outbound User)

Figure 8-15 shows the Pullback Shipments queue. This queue differs from other queues in Shipment
Management in that users must perform a search before any records appear in the queue. The important
elements in this queue are as follows:

A. Click the plus sign [+] next to Shipment Requests and Corrections to expand the tree, then click
the Pullback link to access the Pullback Shipments page.

B. Enter criteria into the fields and then click the button to populate the queue.

Click the Pullback and Reaward link to recall a shipment from a TSP and then re-award it to a
different TSP (Section 8.6.1).

D. Click the Pullback and Cancel link to recall a shipment from a TSP and then cancel it (Section
8.6.2).

Shipment pullbacks occur when a shipment has been awarded to a TSP and then is revoked or cancelled.
Only shipments that have not moved beyond the Pickup status are eligible for the pullback process.

8.6.1 How to pull back a shipment from a TSP and re-award it to another TSP
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

Shipment Management User Guide 8-13 DCN 13808-02-13287-628
Government Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6S01

To recall a shipment from a TSP and then re-award it to a different TSP, click the Pullback and Reaward
link (Figure 8-15, item C). DPS displays the Shipment Pullback page. Click the Pullback Shipment| button
to continue.

The page refreshes and DPS displays the Pullback Reason field. Enter the reason for the pullback into the
field. Provide a “Yes” or “No” answer for the Return TSP Allocation field. Answering “Yes” allows the
TSP to recoup the tonnage from the pulled back shipment, whereas answering “No” will forfeit the
tonnage from the pulled back shipment. Note that the Return TSP Allocation field will not appear for
shipments that were offered as short-fuses.

Click the |Save and Continuel button to continue. DPS cancels the shipment, notifies the TSP, and creates
a new shipment in its place. The new shipment appears in the Award Queue like any other shipment. See
Section 5.2 for more information on the Award queue.

8.6.2 How to pull back a shipment from a TSP and cancel it
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

To recall a shipment from a TSP and then cancel it, click the Pullback and Cancel link (Figure 8-15, item
D), and then follow the instructions in Section 8.6.1.

DPS changes the shipment’s status to “Pullback and Cancel” and notifies the TSP.
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8.7 THE CANCEL/TERMINATE SHIPMENTS QUEUE

Home | Site Map | Log Out |

A
m 2DMSL |[ DPS Analytics | Customer Surveys | Rates | Forms [ Counseling [T UG L0 | [ DPS User Satisfaction || Consignment Guide | Traini| -u
Show: | Shipment Mgmt '| i & Thursday, January 26, 2012 4:26:29 PM |Re90ﬂs |Quenes | 'l J

Cancel/Terminate Shipments =

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Number: |
Orders Number: |
Customer LName: ‘

Customer SSN:

Home I Site Map | Log Out |

[ Home [ 2DMSL || DPS Analytics | Customer Surveys [ Rates || Forms | Counseling | ShlpmentMgmtl [ DPS User Satisfaction | Consignment Guide | Traini|.. 1>}
Show: | Shipment Mgmt »] (i & Thursday January 26, 2012 4:26:29 PM [Reports  ~] Queries: | -] |

Cancel/Terminate Shipments

Displaying search results for the search criteria: CustomerLastName=Jones

‘Stzstus | Cancel/Terminate BL/GBL TSP | Customer Customer | Orders |
[ ipment uame“ SSN Number
|Intransit Tefmmate Shrpment FDNT0000004 AAAA Jones, Dynarmte \XXX XX-OOII \TRNG 10549
Reviewed by Counselor and Approved to go to cancel Shipment Jones, Dynamite | XXX-XX-0011 |[TRNG-10543
|Route/Book | { |

N M M M B M

20 Shipments found, displaying 20 shipments, from 1 to 20. Page 1/ 1

Figure 8-16. Cancel/Terminate Shipments (PPSO Outbound User)

Figure 8-16 shows the Cancel/Terminate Shipments queue. This queue differs from other queues in
Shipment Management in that users must perform a search before any records appear in the queue. The
important elements in this queue are as follows:

A. Click the plus sign [+] next to Shipment Requests and Corrections to expand the tree, then click
the Cancellation/Termination link to access the Cancel/Terminate Shipments page.

B. Enter criteria into the fields and then click the button to populate the queue.

Click the Terminate Shipment link to terminate a shipment that the TSP has picked up (Section
8.7.1).

D. Click the Cancel Shipment link to cancel a shipment that the TSP has not yet picked up (Section
8.7.2).

When a set of orders are cancelled, any shipment on those orders must also be cancelled or terminated
(depending on the shipment’s status). Shipments that have not been picked up by a TSP are “cancelled,”
whereas shipments that have been picked up by a TSP are “terminated.”

8.7.1 How to terminate a shipment
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound

Shipment Management User Guide 8-15 DCN 13808-02-13287-628
Government Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6S01

Shipments that have been picked up by a TSP (i.e., with a status of “Intransit” or later) may be
terminated. Click the Terminate Shipment link (Figure 8-16, item C) to continue. DPS displays the
Shipment Termination page (Figure 8-17).

Read the Shipment Termination page, as it contains important rules regarding shipment terminations. In
order to avoid stranding a shipment, a terminated shipment must be diverted or reconsigned (re-awarded
to a different TSP). To divert the shipment, click the Terminate/Divert Shipment button and then follow
the instructions in Section 8.7.1.1. To re-award the shipment to a different TSP, click the
Terminate/Reconsign Shipment button and the follow the instructions in Section 8.7.1.2.

Shipment Termination

Current Shipment Intransit This shipment has already been picked up and can not just be

SiEE terminated now.

LSty LT gr'?ks? If the shipment/orders have been cancelled, and the shipment
SSter needs to be returned to the original pickup location, then you

e i lb Y \ill need to divert the shipment, where you will divert the

Planned Pickup Date: PSR chipment back to the original pickup location (i.e. set the new

LTI T T E TGP TR R 7221 B destination location as part of the diversion process to be the

Transit Time: original pickup location.)
RDD: b1 SEE S To proceed with the diversion, returning shipment back to the
Estimated Weight (TSP): 0 original pickup location, click the Terminate/ Divert Shipment
Shipment Type: dHHG button below.
Channel: Us14 To Otherwise, you can reaward another TSP to deliver the
REGION 13 shipment to its destination. To do this, the current shipment
(Florida) must be placed in SIT where it will be terminated (status will
Code Of Service: D be set to TERMINATE AND RECONSIGN), and a new shipment
BL/GBL Number: yYe=rnneata] will be created and placed in the appropriate Origin PPSO
TSP: aan Routing queue. The new shipment will be picked up from SIT
m'up o ST and delivered to the destination location.
Agent: ShiAgent Inc To proceed with the terminate and reconsign, awarding the

shipment to a new TSP and delivering the shipment to the

original delivery location, click the Terminate/Reconsign
Shipment button below.

Terminate/Divert Shipment |

Terminate/Reconsign Shipment |

Back

Figure 8-17. Shipment Termination

8.7.1.1 How to terminate and divert a shipment

To terminate the shipment and divert it back to its point of origin, click the [Terminate/Divert Shipment
button (Figure 8-17) and then follow the instructions in Section 8.5.1.

After terminating and diverting the shipment, it appears in the Routing queue of the PPSO that is
responsible for the diversion point location. For information on routing shipments, see Section 5.1.

8.7.1.2 How to terminate and reconsign a shipment

To terminate the shipment and award it to another TSP, click the Terminate/Reconsign Shipment] button
(Figure 8-17). Note that in order to terminate and reconsign a shipment it must be in Storage-in-Transit
(SIT). For instructions on placing a shipment into SIT, refer to Section 5.5.2.

On the Shipment Terminate and Reconsign page, click the [Terminate and Reconsign Shipment button.
DPS displays the Shipment Termination page with a description of what will happen to the shipment.
Provide a “Yes” or “No” answer for the Return TSP Allocation field. Answering “Yes” allows the TSP
to recoup the tonnage from the pulled back shipment, whereas answering “No” will forfeit the tonnage
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from the pulled back shipment. Note that the Return TSP Allocation field will not appear for shipments
that were offered as short-fuses.

Click the [Save and Continug] button to complete the action. DPS terminates the shipment and creates a
new shipment with the SIT facility as the origin address. The new shipment appears in the Award queue
of the responsible PPSO.

8.7.2 How to cancel a shipment
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor

Shipments that have not been picked up by a TSP (i.e., with a status of “Presurvey Done” or earlier) may
be cancelled. Click the Cancel Shipment link (Figure 8-16, item D). DPS displays the Shipment
Cancellation page. Click the [Cancel Shipment] button to continue.

The page refreshes and DPS displays the Cancellation Remarks field. Enter the reason for the cancellation
into the field, and then click the [Save and Continue| button. The shipment remains in the
Cancel/Terminate Shipments queue with a status of “Cancelled.”
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9 QA MANAGEMENT

One responsibility of PPSO users is oversight of TSP’s quality performance moving defense personal
property shipments.

9.1 THE ORIGIN INSPECTIONS QUEUE

A ;T*-. 7l - T = “ A2
[ Benns porsonatEropd ST §05) .. it 10| NN

[ Home |[ 2DMSL || DPS Analytics [ Customer Surveys [ Rates | Forms [IITECRUT | DPS User Satisfaction [ Claims [ Consignment Guide [ Training [[E1I]
show: [ snipment gt ¥] (i O Thursday, January 26, 2012 4:26:29 PM [Reports  ¥] Queries: | ~| J

Origin Inspections

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

i |
Last Name: I
SSN/EIN: I
Filter] Clear I Refresh
Status | Enter BL/GBL C G Orders Pl d Planned Origin Origin City | Origin Origin Destination S
Inspection Name SSN Number Pack | Pickup |Street Zip | County |PPSO T
(Contact Date |Date (State)
Info)
Presurvey|Enter AGFM0000219|Drake, XXX-XX-  |TRNG- |2011-06-|2011-06-| 123 CHELMSFORD| 01824 | MIDDLESEX | CLPK H
Done Inspection | Chester 7894 ABCDO1 |29 29 Mass (Ma)
©

RowsPer 10 Rows Per Page ~|
Page:

M M M M B M

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Unclassified/FOUO-Privacy Act Applies

Figure 9-1. Origin Inspections Queue (PPSO Quality Assurance User)

Figure 9-1 shows the Origin Inspections queue. The important elements in this queue are as follows:
A. Click the plus sign [+] next to QA Management to expand the tree, then click the Origin
Inspections link to access the Origin Inspections page.
B. Click the Enter Inspection link to enter an origin inspection report (Section 9.1.1).

C. Click the Customer’s name to view contact information.

Note: Shipments drop from the Origin Inspections queue after 60 days; however, QA users can enter an
inspection report at any time by using the QA Search function. For guidance on using the QA Search
function, refer to Section 9.11.

9.1.1 How to enter an origin inspection report

Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer,
SDDC Quality Assurance, SDDC Qualifications
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PPSO users can enter an origin inspection report once the TSP accepts a shipment (i.e., with a status of
“Offer Accepted and Presurvey Pending” and after). To enter an origin inspection, click the Enter
Inspection link (Figure 9-1, item B). DPS displays the Shipment Origin Inspection page (Figure 9-2).

Shipment Origin Inspection

Customer Name: Drake, Chester |Inspection Date (yyyy-mm-dd): |2m1.us.14 o
BL Number: AGFM0000219 Inspector Name: I—
TSP Name: AAAA John Doe
IFNOCRWARDING, Inspector Remarks: Boxes not properly |4
) sealed
TSP SCAC: AAAA
™ Failed to perform premove survey
I Improperly packed loaded shipment
[~ Improper/inadequate packing materials used
- . e . Prepared inyentonimorgnarhe « o o e e
g P I — = e PR
oss/Damage Type INo Loss or Damage (N} j
Estimated Loss/Damage Value (In Dollars) ID
Enter Inspection |
Back

Figure 9-2. Shipment Origin Inspection Page

Complete the Inspection Date, Inspector Name, and Inspector Remarks fields. Mark the check box next to
each violation that applies, or mark none of the check boxes if there were no violations.

Scroll to the bottom of the page and select the appropriate Loss/Damage Type from the drop-down, then
enter the estimated loss/damage value (if applicable). Click the [Enter Inspection] button to continue.

On the confirmation page, click the |Save and Continue| button to submit the inspection. If the TSP incurs
one or more violations in the last 180 days, DPS displays the TSP QA History page (Figure 9-3).

TSP QA History

TSP Name: AAAA Number of Violations (Past | Violation
FORWARDING, 180 Days)
NEC. 4 Improperly packed,loaded shipment
TSP SCAC: AAAA . i "
Take Immediate Punitive Action/Suspend TSP
Print DD-1814 Warning
Return To Inspections |

Figure 9-3. TSP QA History Page

The TSP QA History page lists the types of violations and the number of each type of violation in the last
180 days. Click the Print DD-1814 Warning link to view the Carrier Notice of Warning form. To return
to the Origin Inspections queue without taking any punitive actions, click the [Return To Inspectiong|

button.

To take punitive actions, click the Take Immediate Punitive Action/Suspend TSP button. DPS displays
the TSP Suspense page with two options for punitive action.

Shipment Management User Guide 9-2 DCN 13808-02-13287-628
Government Edition DPS Version 1.4.09



DPS Contract Number HC1028-08-D-2026-6S01

To suspend the TSP on the channel and code of service (COS) of the shipment for which the violation
occurred, click the [Suspend TSP On Current Channel-COS| button, and follow the instructions in Section
9.4.2.

To suspend the TSP on the shipment’s origin GBLOC, click the |Suspend TSP On GBLOC| button and
follow the instructions in Section 9.4.3.

After entering an origin inspection, the shipment drops from the Origin Inspections queue. Use the QA
Search function (Section 9.11) to enter additional inspection reports if needed.

9.2 THE DESTINATION INSPECTIONS QUEUE

The Destination Inspections queue is identical to the Origin Inspections queue in layout and function.
Refer to Section 9.1 for details on inspection queues.

9.2.1 How to enter a destination inspection report

Relevant Users: PPSO Quality Assurance, PPSO Transportation Officer, SDDC Quality Assurance,
SDDC Qualifications

Enter destination inspection reports in the same way as origin inspection reports. Refer to Section 9.1.1
for details on entering inspection reports. Note that shipments records remain in the Destination
Inspections queue for 60 days after DPS updates a shipment’s status to “Delivered Complete.”
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9.3 THE PENDING SUSPENSIONS QUEUE

Home | Site Map | Log Out |

m 2DMSL || DPS Analytics | Customer Surveys | Rates | Forms (BRI C Ll dl| DPS User Safisfaction | Claims | Consignment Guide || Training |||
show: | Shipment Mgmt ¥| (1] O Thursday, January 26, 2012 4:26:29 PM [Reports  +] Queries: | -] |

Pending Suspensions

The table below shows all shipment awards that have been refused by the TSP.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Suspend TSP Remove Pending | View/Edit Customer Name TSP Shipment  Channel Code Of
On Market Suspensi Shi (Contact Info) Type Service
|Suspend TSP |Remove | View/Edit bhar, pat |AAAS | HHG |US14 To REGION 13 (Florida) |2
Suspend TSP Remove | View/Edit Drake, Chester SKNC |HHG US14 To REGION 11 (Alabama, D

I C | Kentucky, , Tennessee)

Rows Per |10 Rows Per Page vl
Page:

M M E M B M

1 pending suspensions found, displaying 1 pending suspension, from 1to 1.
Page 1/1

The table below shows all pending TSP suspensions due to performance/inspection violations
within the past 180 days.

|Tsp |Issue TSP = Warning [ dTSP | violati |
SKNC |suspense warning @ [ [ Count I [ p 1
|6 | Improperly packed/loaded shipment ]

CTTE| |Suspend TSP | [Violation Count | violati ipti |
E 9 |Failed to perform premove survey J

AAAA | suspense warning R = I Count lati |
| S |Failed to perform premove survey |

Unclassified/FOUO-Privacy Act Agghes

Figure 9-4. Pending Suspensions Queue (PPSO Quality Assurance User)

Figure 9-4 shows the Origin Inspections queue. The important elements in this queue are as follows:
A. Click the plus sign [+] next to QA Management to expand the tree, then click the Pending
Suspensions link to access the Pending Suspensions page.
B. Click the Suspend TSP link to suspend a TSP for refusing a shipment (Section 9.3.1).
C. Click the Remove link to remove a pending suspension (Section 9.3.2).

D. Click the suspense warning link to send a TSP a DD1814 Letter of Warning (LOW) (Section
9.3.3).

E. Click the Suspend TSP link to suspend a TSP due to performance/inspection violations (Section
9.3.4).

The Pending Suspensions page displays two tables. The upper table lists shipment awards that TSPs have
refused. The lower table lists TSPs with three or more of the same performance or inspection violations in
the past 180 days.

9.3.1 How to suspend a TSP for refusing a shipment award

Relevant Users: SDDC Quality Assurance, PPSO Quality Assurance, PPSO Outbound Supervisor, PPSO
Transportation Officer, SDDC Qualifications
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To suspend a TSP for refusing a shipment award, click the Suspend TSP link in the upper table (Figure
9-4, item B) and refer to Section 9.8.1.

9.3.2 How to remove a pending suspension

Relevant Users: SDDC Quality Assurance, PPSO Quality Assurance, PPSO Outbound Supervisor, PPSO
Transportation Officer, SDDC Qualifications

To remove a pending suspension from a TSP that refused a shipment, click the Remove link (Figure 9-4,
item C).

On the confirmation page, click the |Remove Pending Suspension| button. DPS removes the pending
suspension and displays the Pending Suspensions page.

9.3.3 How to issue a Letter of Warning due to performance or inspection violations

Relevant Users: SDDC Quality Assurance, PPSO Quality Assurance, PPSO Outbound Supervisor, PPSO
Transportation Officer, SDDC Quialifications

TSPs with three or more of the same performance or inspection violations within the last 180 days appear
in the lower table. To issue a DD1814 Letter of Warning (LOW), click the suspense warning link (Figure
9-4, item D). DPS displays the TSP Suspense Warning page (Figure 9-5).

TSP Suspense Warning

TSP Name: STARCK This TSP has had 3 or more warnings for the same violation.
INDUSTRIES, Click the Generate Suspense Warning button below to issue the DD-1814 Suspense
IHC, Warning to this TSP
TSP SCAC: SKNC The TSP will then have 20 days with which to respond.
GBLOC: AGFM | Number of Viclations (Past 180 Days) | violation |
|6 |Improper|y packed loaded shipment ‘
Generate Suspension Warning |
Back |

Figure 9-5. TSP Suspense Warning Page

The TSP Suspense Warning page lists each violation and the number of violations the TSP has committed
in the past 180 days. Click the [Generate Suspension Warning| button to continue. DPS generates the LOW
(DD1814) and displays the TSP QA History page. Click the Print DD-1814 Suspension Warning link to
view the form in .pdf format, or click the |Return To Pending Suspensions| button.

The warning appears in the TSP’s TSP Warnings queue, and they have 20 days to respond.
9.3.4 How to suspend a TSP due to performance/inspection violations

Relevant Users: SDDC Quality Assurance, PPSO Quality Assurance, PPSO Outbound Supervisor, PPSO
Transportation Officer, SDDC Qualifications

After issuing a DD Form1814 Letter of Warning (LOW) (Section 9.3.3), DPS displays the Suspend TSP
link in the lower table. Click the Suspend TSP link to suspend a TSP due to performance or inspection
violations, and follow the instructions in Section 9.4.3.
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94 THE TSP SUSPENSION PAGE (SDDC USERS)

== ,I! —— = poeg ,Q
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show: [Snipment igmt =] (Il ® Thursday, January 26, 2012 4:26:29 P [Reports  +] Queries: | ~| ]

TSP Suspension

Enter the TSP SCAC that you wish to place into suspension status and select the type

TSP SCAC: ISKNC
Suspension Type: IMarket .I

If selecting GBLOC or channel suspension type also select the GBLOC, which for a channel
suspension type contains the code of service to take action on. If a GBLOC is selected from
the below drop down list, your current selected PPSO GBLOC will also be changed to the
newly selected GBLOC.

GBLOC  [Select from Below =l @
Find TSP_|

Unclassified/FOUO-Privacy Act Applies

Figure 9-6. TSP Suspension Page (SDDC Quality Assurance User)

Figure 9-6 shows the TSP Suspension page. The important elements in this queue are as follows:

A. Click the plus sign [+] next to QA Management to expand the tree, then click the Place TSP into
Suspense Status link to access the TSP Suspension page.

Note: DPS also provides a Place TSP into Suspense Status link on the SDDC Operations Queue
page (accessed by clicking the Shipment Mgmt tab).
B. To suspend a TSP, enter the TSP’s SCAC and then choose a suspension type:
e Market (Section 9.4.1)
e Channel-COS (Section 9.4.2)
e GBLOC (Section 9.4.3)

C. Selecta GBLOC from the drop-down.

Suspended TSPs will not receive shipment awards for the channel, GBLOC, or market for which they are
suspended while the suspension is in effect. At the end of the suspension period the TSP is automatically
reinstated.
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9.4.1 How to suspend a TSP on a market (SDDC users)
Relevant Users: SDDC Quality Assurance, SDDC Qualifications

SDDC users can suspend a TSP on an entire market. To do so, enter the TSP’s SCAC into the field and
choose “Market” from the Suspense Type drop-down (Figure 9-6, item B). Choose a GBLOC from the
lower drop-down (Figure 9-6, item C). Click the button to continue. DPS displays the TSP
Market-GBLOC Suspension page (Figure 9-7).

TSP Market-GBLOC Suspension

TSP Name: STARCK Select the Market to place the TSP into suspension status
%mBUSTRIES’ and then click Place TSP Into Suspension
TSP SCAC: SKNC Select Market: dHHG vI
| Place TSP Into Suspension I
Back

Figure 9-7. TSP Market-GBLOC Suspension Page

On the TSP Market-GBLOC Suspension page, choose a market from the drop-down, and then click the
Place TSP Into Suspension| button. DPS displays the Suspend TSP On Market-GBLOC page (Figure 9-8).

Suspend TSP On Market-GBLOC

TSP Name: STARCK

INDUSTRIES i .
el :  Suspension for: € All dHHG market

TSP SCAC:  SKNC % dHHG market with AGFM origin GBLOC
Suspension Begin Date (yyyy- 06~
mm dd): 2011-06-16 =
Suspension End Date (yyyy-mm- 06~
ad): 2011-06-30 =

Note: Suspended with AGFM as origin GBLOC |

=
Suspend TSP
Back

Figure 9-8. Suspend TSP On Market-GBLOC Page

On the Suspend TSP On Market-GBLOC page, choose a suspension option, either for an entire market or
on the market, but only for shipments originating from the chosen GBLOC.

Note: The GBLOC is chosen on the TSP Suspension page (Figure 9-6, item C).

Complete the Suspension Begin Date, End Date, and Notes fields, and then click the [Suspend TSP| button
to continue. DPS displays a confirmation page. Click the [Save and Continug| button to complete the
suspension.

After suspending a TSP, DPS displays the Pullback TSP Shipments page. See Section 8.6 for more
information.

9.4.2 How to suspend a TSP on a channel-COS (SDDC users)
Relevant Users: SDDC Quality Assurance, SDDC Qualifications
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SDDC users can suspend a TSP on a channel and code of service (COS). To do so, enter the TSP’s SCAC
into the field and choose “Channel-COS” from the Suspense Type drop-down (Figure 9-6, item B).
Choose a GBLOC from the lower drop-down (Figure 9-6, item C). Click the button to continue.
DPS displays the TSP Channel COS Suspension page (Figure 9-9).

TSP Channel COS Suspension

TSP STARCK Select the Channel to place the TSP into suspension status and then
Name: INDUSTRIES, . .
INC. click Place TSP Into Suspension
TSP SKNC
SCAC: Select Channel: |US15 {Connecticut) to REGION 2 {Califoria, Nevada) |

Select Channel COS: D -

Place TSP Into Suspension |

Bk |
Figure 9-9. TSP Channel COS Suspension Page

On the Suspend TSP Channel COS Suspension page, make selections from the Select Channel and Select
Channel COS drop-downs, and then click the [Place TSP Into Suspension| button.

Suspend TSP On Channel-COS

TSP STARCK Upon suspension, this TSP will no longer receive shipment awards for

Name: %REUSTRIESJ the Channel- COS specified, for the duration of the suspension.

TSP SKNC

SCAC: Suspension Begin Date (yyyy- 06-
edd), 2011-06-16 =

Channel: U516 3 d

(Connecticut) Suspension End Date (yyyymm- 10110630 ]

to REGION 2 )

(NC;a\Irrgodran)a Note: Suspend TSP On Channel-COS =]
Code Of D
Service
(cos):

[

Suspend For Channel-COS |

Back

Figure 9-10. Suspend TSP On Channel-COS Page

On the Suspend TSP On Channel-COS page, complete the Suspension Begin Date, End Date, and Notes
fields, and then click the [Suspend TSP For Channel-COS| button to continue. DPS displays a confirmation
page. Click the [Save and Continug| button to complete the suspension.

After suspending a TSP, DPS displays the Pullback TSP Shipments page. See Section 8.6 for more
information.

9.4.3 How to suspend a TSP on a GBLOC (SDDC users)
Relevant Users: SDDC Quality Assurance, SDDC Qualifications

SDDC users can suspend a TSP on a GBLOC. To do so, enter the TSP’s SCAC into the field and choose
“GBLOC” from the Suspense Type drop-down (Figure 9-6, item B). Choose a GBLOC from the lower
drop-down (Figure 9-6, item C). Click the [Find TSP, button to continue.

On the TSP GBLOC Suspension page, click the [Place TSP Into Suspension| button to continue. DPS
displays the Suspend TSP On GBLOC page (Figure 9-11).
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Suspend TSP On GBLOC
TSP STARCK Upon suspension, this TSP will no longer receive shipment awards
Name: %HEUSTRIESr for the GBLOC specified, for the duration of the suspension.
et o ;ﬁfdn;m" Begin Date (yyvy- 2011-06-16 E|
SCAC:
S ion End Dat - - -06-
GBLOC: AGFM ddyr o e e vmm- 0110630
Note: Suspend TSP on GBLOC =
[

| suspendForgBLoc |

Back
Figure 9-11. Suspend TSP On GBLOC Page

Complete the Suspension Begin Date, End Date, and Notes fields, and then click the [Suspend For|
button to continue. DPS displays a confirmation page. Click the [Save and Continue| button to
complete the suspension. DPS suspends the TSP on the GBLOC chosen on the TSP Suspension page
(Figure 9-6, item C).

After suspending a TSP, DPS displays the Pullback TSP Shipments page. See Section 8.6 for more
information.

9.4.4 How to pullback shipments due to TSP suspension (SDDC users)
Relevant Users: SDDC Quality Assurance, SDDC Qualifications
After suspending a TSP (Sections 9.4.1, 9.4.2, or 9.4.3), DPS displays the Pullback TSP Shipments page.

Pullback TSP Shipments

TSP Name: STARCK Click the Pullback TSP Shipments button to pullback any/all shipments for TSP SCAC
INDUSTRIES, SKMC for the AGFM gbloc that have not been delivered yet.

INC.
TSP SCAC: sKnC Pullback TSP Shipments |
Print DD-1814 Suspension I

Goto TSP Suspension Table |

Figure 9-12. Pullback TSP Shipments Page

Click the Print DD 1814 Suspension link to open the Carrier Notice of Suspension form in Adobe PDF
format. To a list of TSP suspensions, click the [Go to TSP Suspension Table| button. See Section 9.3 for
more information on the Pending Suspensions queue.

To pull back shipments because of the suspension, click the [Pullback TSP Shipments| button. DPS
displays the Pullback TSP Shipments page (Figure 9-13).
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Pullback TSP Shipments

TSP Name: STARCK INDUSTRIES, INC.
TSP SCAC: SKNC

Pullback TSP Shipments for TSP SCAC SKNC for the AGFM gbloc. To pullback a TSP Shipment, just
click the pullback link corresponding to the shipment.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

Status | Pullback View/Edit | Cust: Cust: Orders R sted | R sted| Short| Shipment| Rate Channel | Code Of

Shipment Shipment Hame SSN Number| Pack Date |Pickup Fuse |Type Type Service
Date

Offer suspensepullback| View Edit | Drake, WE-KN- |TRMG- | 2011-06-20 |2011-06-20 |Yes |HHG STAMDARD|US14To |D

Accepted Chester 7894 ABCDO1 REGION

and 13

Presurvey (Florida)

Pending

Figure 9-13. Pullback TSP Shipments Page

The Pullback TSP Shipments page displays a list of shipments awarded to the TSP. To pull back a
shipment due to the suspension, click the suspensepullback link. DPS displays the Shipment Pullback
page. Click the Pullback Shipment] button to continue.

The page refreshes and DPS displays the Pullback Reason text box. Complete the field and click the

button to complete the pull back. On the summary page, click the button to return to

the Pullback TSP Shipments page (Figure 9-13).
9.5  THE TSP NON-USE PAGE (SDDC USERS)

The process for placing a TSP into non-use status is identical to the suspension process. To access the
TSP Non-Use page, click the plus sign [+] next to QA Management in the left navigation to expand the
tree, then click the Place TSP into Non-Use Status link to access the TSP Non-Use page.

DPS also provides a Place TSP into Non-Use Status link on the SDDC Operations Queue page (accessed
by clicking the Shipment Mgmt tab).

Follow the instructions in Section 9.4 to place a TSP into a non-use status.
Note: TSPs placed into non-use will not receive shipment awards for the channel, GBLOC, or market for

which they are suspended while the suspension is in effect. TSPs in non-use must be manually reinstated
before they will receive shipment awards. For instructions on reinstating TSPs, refer to Section 9.6.1.
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9.6 THE TSP SUSPENSIONS QUEUE

B tnse orsonaleropif ST §09).... 0.l .t |

Home | Site Map | Log Out |

[ Home | 2DMSL [ DPS Analytics [ Customer Surveys [ Rates [ Forms [IETRE=UT Ll | DPS User Satisfaction [ Claims [ Consignment Guide [ Training [| =4[]

SMMIS"‘D"‘O"' "‘9"":]' o Thursday, January 26, 2012 4:26:29 PM Reports | Queries: -

TSP Suspensions

The table below shows all TSPs that have been placed in a suspension status.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

| Suspension Type [tsp | ion Start Date ion End Date | Rei TSP ]
| suspended on market (dHHG) |VALV | 2011-06-14 2011-07-29 | ‘
|suspended on gbloc (AGFM) |KODA | 2011-06-14 2011-06-30 |Reinstate TSP J

Rows Per 10 Rows Per Page ]

Page:

M M M [N B M

2 suspensions found, displaying 2 suspension, from 1to 2. Page 1/ 1

Unclassified/FOUO-Privacy Act Applies

Figure 9-14. The TSP Suspensions Queue (PPSO Quality Assurance User)

Figure 9-14 shows the TSP Suspensions queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to QA Management to expand the tree, then click the TSP
Suspensions link to access the TSP Suspensions page.

Note: DPS also provides a Current Suspended TSPs link to SDDC QA users on the SDDC
Operations Queue page (accessed by clicking the Shipment Mgmt tab).

B. Click the Reinstate TSP link to reinstate a suspended TSP (Section 9.6.1).
9.6.1 How to reinstate a suspended TSP
Relevant Users: PPSO Quality Assurance, SDDC Quality Assurance, SDDC Qualifications

To reinstate a suspended TSP, click the Reinstate TSP link (Figure 9-14, item B). Note that PPSO Quality
Assurance users cannot reinstate TSPs suspended on a market. DPS displays the Reinstate TSP page.

Complete the Reinstatement Reason field, and then click the [Reinstate TSP| button to continue. DPS

reinstates the TSP and displays a confirmation page. Click the button to return to the TSP
Suspensions page (Figure 9-14).
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9.7 THE TSP NON-USE QUEUE

== ,I! —— = T o ,Q
\' V. o |
%Ps rson‘a'\!k\i \ OHV( .‘_P'g)’u:nuqi& pli ot Home | Site Map | Log Out |

Email Activities & Attachments | Email Center [T UG L1 d Best Value Scoring Consignment Guide | TSP AgentsiR{ /||
show: [snipmentigmt =] (Il O Thursday, January 26, 2012 4:26:29 P [Reports  ¥] Queries: | ~| ]

TSP Non-Use =

The table below shows all TSPs that have been placed in a non-use status.

Click the column header to sort the list by that column. Use the Display Count dropdown to
select the number of rows to display on the page. Use the arrows and page number links at
the bottom to scroll between the pages.

|Suspension Type [TSP | Non Use Start Date | Non Use End Date | TSP |
| non-use on market (dHHG) | SHRK 2011-06-14 2011-06-30 Reinstate TSP B |
|non-use on gbloc (AGFM) |DOSS | 2011-06-14 12011-06-30 |Reinstate TSP ]

Rows Per |10 Rows Per Page 'I

Page:

M M E M M M

2 suspensions found, displaying 2 suspension, from 1to 2. Page 1/1

Unclassified/FOUO-Privacy Act Applies

Figure 9-15. TSP Non-Use Queue (SDDC Quality Assurance User)

Figure 9-15 shows the TSP Non-Use queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to QA Management to expand the tree, then click the TSP Non-Use
link to access the TSP Non-Use page.

Note: DPS also provides a Current TSPs in Non-Use link to SDDC QA users on the SDDC
Operations Queue page (accessed by clicking the Shipment Mgmt tab).

B. Click the Reinstate TSP link to reinstate a TSP in a non-use status (Section 9.7.1).
9.7.1 How to reinstate a TSP in a non-use status
Relevant Users: SDDC Quality Assurance, SDDC Qualifications

To reinstate a TSP in non-use, click the Reinstate TSP link (Figure 9-15, item B). DPS displays the
Reinstate TSP page.

Complete the Reinstatement Reason field, and then click the [Reinstate TSP| button to continue. DPS

reinstates the TSP and displays a confirmation page. Click the button to return to the TSP Non-
Use page (Figure 9-15).
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9.8 THE TSP SUSPENSION PAGE (PPSO USERS)

Home | Site Map | Log Out |

A
[ Claims || Consignment Guide | Training [ [D|
[Reports  ¥] Queries: | -] |

-

.
[ Home [ 2DMSL || DPS Analytics | Customer Surveys [ Rates |
show:| Shipment tgmt ] (1] O Thursday, January 26, 2012 4:26:29 PM

TSP Suspension

Enter the TSP SCAC that you wish to place into suspension status and select the type

TSP SCAC [skne .
Suspension Type: [Market-GBLOC 7]
Find TSP_|

Unclassified/FOUO-Privacy Act Applies

Figure 9-16. TSP Suspension Page (PPSO Quality Assurance User)

Figure 9-16 shows the TSP Suspension page. The important elements in this queue are as follows:

A. Click the plus sign [+] next to QA Management to expand the tree, then click the QA Actions link
to access the TSP Suspension page.

B. To suspend a TSP, enter the TSP’s SCAC and then choose a suspension type:
e Market-GBLOC (Section 9.8.1)
e Channel-COS (Section 9.8.2)
e GBLOC (Section 9.8.3)
9.8.1 How to suspend a TSP on a market-GBLOC (PPSO users)
Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer

PPSO users can suspend a TSP on a market for their own GBLOC. To do so, enter the TSP’s SCAC into
the field and choose “Market-GBLOC” from the Suspension Type drop-down (Figure 9-16, item B).
Click the |[Find TSP| button and follow the instructions in Section 9.4.1.

9.8.2 How to suspend a TSP on a channel-COS (PPSO users)
Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer
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PPSO users can suspend a TSP on a channel and code of service (COS). To do so, enter the TSP’s SCAC
into the field and choose “Channel-COS” from the Suspension Type drop-down (Figure 9-16, item B).
Click the [Find TSP| button and follow the instructions in Section 9.4.2.

9.8.3 How to suspend a TSP on a GBLOC (PPSO users)
Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer

PPSO users can suspend a TSP for their own GBLOC. To do so, enter the TSP’s SCAC into the field and
choose “GBLOC” from the Suspension Type drop-down (Figure 9-16, item B). Click the Find TSP
button and follow the instructions in Section 9.4.3.

9.9 THE RESCIND WARNINGS/SUSPENSIONS SEARCH PAGE

Home | Site Map | Log Out |

A an; ‘r o 2 . es l'.“‘ )
m [ 2DMSL || DPS Analytics || Customer Surveys | Rates | Forms [Tl DPS User Satisfaction Consignment Guide || Training |||
Show: | Shipment gmt ¥] (i O Thursday January 26, 2012 4:26:29 PM [Reports >] Queries: | ~ J

Rescind Warnings/Suspensions Search =

This page will allow you to select and review valid Inspection Reports and active Suspensions
assigned to a TSP.

To review and remove an LOW and the last inspection report or a suspension, select the appropriate
search type, warning or suspension.

GBLOC: AGFM
TSP SCAC: I SKNC
Search Type: c Warning (o Suspension
TSPSCA( Suspensoon Type Suspensoon Note CreatedDate ]Crea]egl Iiy i Ad:lon
| SKNC | suspended on gbloc ( |Lost 4 shipments. 12011-06-16 |sddc0128 | view and rescind

Rows Per |100 Rows Per Page ¥|
Page:

M M M M DM M

1 records found, displaying 1records, from 1to 1. Page 1/1

Figure 9-17. The Rescind Warnings/Suspensions Search Page (PPSO Quality Assurance User)

Figure 9-17 shows the Rescind Warnings/Suspensions Search page. The important elements in this queue
are as follows:

A. Click the plus sign [+] next to QA Management to expand the tree, then click the Rescind
Warnings/Suspensions link to access the Rescind Warnings/Suspensions Search page.

B. Enter a SCAC into the field, select a Search Type option (Warning or Suspension), and click the
button.

C. Inthe search results, click the view and rescind link to rescind a warning or suspension (Section
9.9.1).
9.9.1 How to rescind warnings and suspensions

Relevant Users: PPSO Quality Assurance, SDDC Quality Assurance, SDDC Operations, SDDC
Qualifications
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Users can rescind warnings, non-use statuses, and suspensions from the Rescind Warnings/Suspensions
Search page. Enter a SCAC into the field and select a Search Type option (Warning or Suspension)
(Figure 9-17, item B), and click the button. In the results, click the view and rescind link (Figure
9-17, item C). DPS displays the Rescind Warning/Suspension page.

Complete the [Rescindment Reason| field, and then click the Remove Suspension button to complete the
action. DPS displays the TSP Suspension Rescinded page. Click the button to return to the
Rescind Warnings/Suspensions Search page (Figure 9-17).

9.10 THE QA FORMS SEARCH PAGE

Home | Site Map ] Log Out |

| Home || 2DMSL |[ DPS Analytics | Customer Surveys | Rates | T ll| DPS User Satisfaction | Claims || Consignment Guide || Training [[|=]]
show: | Shipment Mgmt ¥| (1] O Thursday, January 26, 2012 4:26:29 P [Reports  ~] Queries: | ~| |

QA Forms Search -

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to print inspection forms (DD-1780) for. Searches are automatically done with
wildcard.

BL Number: W
Orders Number: ]
Customer LName: |
Customer SSN: ]

Enter the TSP SCAC below to find the TSP you wish to print warning/suspense forms (DD-1814) for.
For all TSP Warnings/Suspense-Warnings within the past 120 days, enter 120 in the days box below
(and leave SCAC blank). Note that the maximum number of days is 180 as warnings drop off after
180 days.

TSP SCAC: [skne
Days (All Warnings Within The |
Past Entered Days): -

Q h < AMarni
P & )

Unclassified/FOUO-Privacy Act Applies

Figure 9-18. QA Forms Search Page (PPSO Quality Assurance User)

Figure 9-18 shows the QA Forms Search page. The important elements in this queue are as follows:

A. Click the plus sign [+] next to QA Management to expand the tree, then click the QA Forms Print
link to access the QA Forms Search page.

B. To view origin and destination inspection forms (DD-1780), enter criteria into the top set of fields
and click the button (Section 9.10.1).

C. To view warning and suspense forms (DD-1814), enter criteria into the lower set of fields and
click the [Search Suspense/Warnings| button (Section 9.10.2).
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9.10.1 How to view origin and destination inspection forms (DD-1780)

Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer,
PPSO Claims, SDDC Managers, SDDC Quality Assurance, SDDC Operations, SDDC Qualifications,
SDDC Rates, SDDC Trouble Call

Users can view origin and destination inspection forms (DD-1780) from the QA Forms Search page.
Enter criteria into the top set of fields and then click the button (Figure 9-18, item B). DPS
displays the search results (Figure 9-19).

Status | Print Print BL/GBL Customer| Customer Origin| Destination| Required Shipment| Channel Code Of TSP
Origin | Destination Mamelfi SSN PPS0 | PPSO Delivery | Type Service
DD1780 DD1780 Date

Delivered| Print Print DD 1780 | CLPKOD00013| Drake, EEE S S CLPK |AGFM 2011-07- |HHG U545 To REGION|D SKMNC

Complete| DD1730 Chester 7354 29 9 (Connecticut,

Maine,
Massachusetts,
MNew Hampshire,
Mew Jersey,
Mew York,
Pennsylvania,
Rhode Island,
Vermont)

Figure 9-19. QA Forms Search Results Page

Click the Customer’s name to view contact information. To view the origin or destination inspection
form, click the appropriate Print DD1780 link. The form opens as an Adobe PDF document.

9.10.2 How to view warning and suspension forms (DD-1814)

Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer,
PPSO Claims, SDDC Managers, SDDC Quality Assurance, SDDC Operations, SDDC Qualifications,
SDDC Rates, SDDC Trouble Call

Users can view TSP warning and suspension forms (DD-1814) from the QA Forms Search page.
Complete the SCAC and Days fields and click the [Search Suspense/Warnings| button (Figure 9-18, item
C). DPS displays the warning search results (Figure 9-20).

TSP Warning Date Warning Description Print Suspense Warning (DD-1814) BL/GBL

SKMNC 2011-06-15 Print DD 1514 CLPKDOO0012
SKMNC 2011-06-15 Print DD 1814 CLPKDOO0011
SKNC 2011-06-15 Print D018 14 CLPKDOO0013

Figure 9-20. Warning Search Results Page

The warning search results show all warning and suspension forms (DD-1814) from the last X days where
X is the number of days entered on the previous page. Note that warnings drop off after 180 days. To
view a suspense/warning form, click the Print DD1814 link. The form opens as an Adobe PDF document.

9.11 THE QA SEARCH PAGE

The QA Search page allows users to enter origin and destination inspection reports. The QA Search page
provides two methods to search for shipments: by GBL Number and Customer Name (Section 9.11.1) or
by Date Range (Section 9.11.2).

9.11.1 How to search for shipments by GBL number and Customer name

Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer,
PPSO Claims, SDDC Managers, SDDC Quality Assurance SDDC Operations, SDDC Qualifications,
SDDC Rates, SDDC Trouble Call
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[t ... 0 SV | [

[ Home || 2DMSL |[ DPS Analytics | Customer Surveys | Rates | Il [ DPS User Satisfaction || Claims | Consignment Guide | Training | H.u
Show: | Shipment Mgmt '| Wl O thursday, January 26, 2012 4:26:29 P |Repoﬂs ':] Queries: ' J

QA Search

To find the shipment(s) with which you want to create or edit an origin/destination inspection, you
must first select search criteria from the list below. If you chose to search by GBL Number and/or
First/Last Name you must select the type of inspection (origin/destination) you wish to create. If
your choice is to search by Date Range you must select the type of inspection and inspection status
(with inspection/without inspection). Based on your search criteria DPS will display the applicable
shipment(s).

Note: A shipment is only available for an inspection after the shipment is accepted by a TSP. The
search will not return the shipments unavailable for an inspection.

Search By: & GBL Number and Customer Name € DateRange

Inspection Type to Create: @G Origin I -  Destination -

GBL: l

First Name: @ I—
Last Name: I—

Search

Figure 9-21. QA Search by GBL Number and Customer Name (PPSO Quality Assurance User)

Figure 9-21 shows the QA Search page. The important elements in this queue are as follows:

A. Click the plus sign [+] next to QA Management to expand the tree, then click the QA Search link
to access the QA Search page.

B. By default, the GBL Number and Customer Name option is selected for the Search By method.
This selection determines the search fields that DPS displays (item D).

C. Select an inspection type option, either origin or destination. This selection determines the type of
inspection report (origin or destination) that can be entered.

D. Enter search criteria into the field and then click the button. DPS displays the search results
(Section 9.11.3).

9.11.2 How to search for shipments by date range

Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer,
PPSO Claims, SDDC Managers, SDDC Quality Assurance SDDC Operations, SDDC Qualifications,
SDDC Rates, SDDC Trouble Call
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Home [ Site Map | Log Out ]

. ¥
| Home || 2DMSL |[ DPS Analytics | Customer Surveys | Rates | Shipment Mgmt [ Claims | Consignment Guide | Training | ".u

show: [ Shipment gmt 7] ([l D Thursday, January 26, 2012 4:26:29 P [Reports ] Queries:

QA Search

To find the shipment(s) with which you want to create or edit an origin/destination inspection, you
must first select search criteria from the list below. If you chose to search by GBL Number and/or
First/Last Name you must select the type of inspection (origin/destination) you wish to create. If
your choice is to search by Date Range you must select the type of inspection and inspection status
(with inspection/without inspection). Based on your search criteria DPS will display the applicable
shipment(s).

Note: A shipment is only available for an inspection after the shipment is accepted by a TSP. The
search will not return the shipments unavailable for an inspection.

Search By:

€ GBL Number and Customer Name % Date Range
Inspection Type to Create: @G Origin T -  Destination I 5
Shipment Inspection Status: SR T e @

Requested Pickup Date Start |
(yyyy-mm-dd): | @
Requested Pickup Date End l—a

(yyyy-mm-dd):

Search

Figure 9-22. QA Search by Date Range (PPSO Quality Assurance User)

Figure 9-22 shows the QA Search page. The important elements in this queue are as follows:

A. Click the plus sign [+] next to QA Management to expand the tree, then click the QA Search link
to access the QA Search page.

B. Select Date Range for the Search By method. This selection determines the search fields that DPS
displays (item E).

C. Select an inspection type option, either origin or destination. This selection determines the type of
inspection report (origin or destination) that can be entered.

D. Selectan option for Shipment Inspection Status to limit the search results to either shipments
where no inspections have been entered (Without Inspection) or shipments where an inspection
has been previously entered (With Inspections).

E. Enter a date range into the fields and then click the button. DPS displays the search results
(Section 9.11.3).

9.11.3 How to enter an inspection from the QA Search results

Relevant Users: PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO Transportation Officer,
SDDC Quality Assurance, SDDC Qualifications

After clicking the button (Figure 9-22, item D or Figure 9-22, item E), DPS displays all shipments
that match the search criteria. Click the Enter New Inspection link and then follow the instructions in
Section 9.1.1 to enter a new inspection report.
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10 ADMINISTRATION

The Administration area of Shipment Management allows PPSO users to toggle DPS’s Automatic
Route/Book functionality as well as perform data fixes.

10.1 THE AUTOMATIC ROUTE/BOOK PAGE

Home | Site Map | Log Out |

Im 2DMSL | DPS Analytics | Customer Surveys [ Rates | [ Tracking | Counseling [T AL Ll DPS User Satisfaction | Consignment Guj .u
swlShmmnt!W 'l i o Thursday January 26, 2012 4:26:29 PM [Renoﬂs l Queries: | :|' J

Automatic Route/Book =

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

|GBLOC | Name [
[FonT |NSA MID-SOUTH, MILLINGTON, TN | false |

Rows Per |Se|ec( from Below vl

Page:

M M M [N B b

1 GBLOCS found, displaying {1} GBLOCS, from 1to 1. Page 1/1

Unclassified/FOUOQ-Privacy Act Applies

Figure 10-1. Automatic Route/Book Page (PPSO Outbound Supervisor User)

Figure 10-1 shows the Automatic Route/Book page. The important elements on this page are as follows:

A. Click the plus sign [+] next to Administration to expand the tree, then click the AutoRouteBook
link to access the Automatic Route/Book page.

B. Click the Automatic status link (false in the example in Figure 10-1) to toggle the Automatic
Route/Book feature.

DPS provides an Automatic Route/Book feature that automatically routes and awards shipments. By
default, the Automatic Route/Book feature is disabled. PPSO Outbound Supervisor users have the
capability to toggle on and off Automatic Route/Book for their GBLOC. PPSO Outbound, PPSO
Inbound, PPSO Quality Assurance, and PPSO Claims users can view the status of Automatic Route/Book
but cannot toggle it.
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The Automatic Route/Book page (Figure 10-1) displays the status of the feature. A status of “false”
means that the Automatic Route/Book feature is disabled, while a status of “true” means that the feature is
enabled.

The Automatic Route/Book functionality routes and awards shipments that sit in the Route queue for 24
hours. Even when Automatic Route/Book is enabled, there are rare scenarios in which DPS cannot
automatically route and award a shipment. If there is a possibility that the shipment can be routed as a
COS 5, T, or J DPS will not exercise the ARB function since the PPSO must first select the POE and
POD It is therefore advisable to monitor the Route queue even if Automatic Route/Book is enabled.

10.1.1 How to turn on the Automatic Route/Book feature
Relevant Users: PPSO Outbound Supervisor

To enable the Automatic Route/Book feature, click the false link (Figure 10-1, item B). DPS displays the
Automatic Route/Book Edit page. Click the button. DPS enables Automatic Route/Book and

returns to the Automatic Route/Book page where the status has changed to “true.”
10.1.2 How to turn off the Automatic Route/Book feature
Relevant Users: PPSO Outbound Supervisor

To disable the Automatic Route/Book feature, click the true link. DPS displays the Automatic
Route/Book Edit page. Click the button. DPS disables Automatic Route/Book and returns to the
Automatic Route/Book page where the status has changed to “false.”
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10.2 ADMINISTRATIVE SHIPMENT DATA CORRECTIONS

| site Map | Log Out |

| Home [ 2DMSL |[ DPS Analytics | Rates [ Forms [ Counseling [ISIERIEIIFIT m
show: | snipmentgmt ¥] (1] O Thursday, January 26, 2012 4:26:29 PM |Repons ~| Queries: | -] |

Use the Search function to locate the shipment(s) that need data correction.

BL Number: |AGFM0000117
Customer SSN: |
Customer LName: [

%”m;‘"&\m ‘ ’mmé‘M "\) \ ome | ste uap | Log 0wt |

| Home [ 2DMSL || DPS Analytics | Rates || Forms [ Counseling [T INCRAL Ll DPS User Satisfaction || Consignment Guide | Audit | TOPS
Show: | Shipment tigmt ¥ (il & Thursday, January 26, 2012 4:26:29 PM [Reports > Queries: | ~] J

Data Corrections - Search Results =

Displaying search results for the search criteria: DestinationGBLOC=CLPK
GBLNumber=AGFM0000117

‘ BL/GBL | Customer Name ‘ View/Edit Origin Destination TSP |Shipment Status
(i Shipment PPSO PPSO Type
AGFMO0000117| Wiggin, Andrew perform data ‘AGFM CLPK AAAA|HHG In Storage-in-Transit (SIT) at
correction | | Destination

N M O M B M

1 Shipments found, displaying 1 shipments, from 1to 1. Page 1/ 1

Figure 10-2. Administrative Shipment Data Corrections (PPSO Inbound User)

Figure 10-2 shows the Administrative Shipment Data Corrections queue on the Data Corrections — Search
Results page. This queue differs from other queues in Shipment Management in that users must perform a
search before any records appear in the queue. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Administration to expand the tree, then click the Data Corrections
link to access the Administrative Shipment Data Corrections page.

B. Enter criteria into the fields and then click the button to populate the queue.

C. Click the perform data correction link to reverse the status of the shipment (Section 10.2.1).

The Administrative Shipment Data Corrections page allows users to reverse the status of a shipment. This
process is known as a “data correction.” Use a data correction to “undo” an action if the action was a
mistake.

10.2.1 How to reverse the status of a shipment
Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, SDDC Operations

To reverse the status of a shipment, click the perform data correction link (Figure 10-2, item C). DPS
displays the Administrative Shipment Data Corrections page.
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Shipment Status Audit Trail

B i E—
By

In Counseling, Review supe0057

2 Reviewed by Counselor and supe00s?
Approved to go to Route/Book

3 Transportation Service Provider supel057

(T5F) Selection
4 Offered suped0s7
5 Offer Accepted and Presurvey  tspm0137
Pending
5] Presurvey Done tspm0137
7 Intransit tspm0137
8 Arrived inbo0225
9 In Storage-in-Transit (SIT) at  inbo0225

Destination

26-Aug-2010
14:45:54
26-Aug-2010
14:48:37
26-Aug-2010
14:49:31
26-Aug-2010
14:50:18
26-Aug-2010
14:50:36
26-Aug-2010
14:50:52
26-Aug-2010
14:51:34
26-Aug-2010
14:53:21
26-Aug-2010
14:54:56

Figure 10-3. Shipment Status Audit Trail

The Shipment Status Audit Trail block (Figure 10-3) displays the status history of the shipment and the

user that made the change.

Available Data Correction Choices

delete

Arrival data will be deleted

& Undo SIT@Dest The Sld'l'@Dest record(s) and all associated data will be

Shipment State What data can be re-entered,
Reversed To: if needed

Arrived SIT@Dest, Delivery

" Undo SIT@Dest and The sIT@Dest and Arrival record(s) and all associated  Intransit

Arrival, SIT@Dest, Split, Delivery

Back |

Proceed with selected action

Figure 10-4. Available Data Correction Choices

The Available Data Correction Choices block (Figure 10-4) displays a list of corrective actions available
for the shipment. Note that the corrective actions in this list vary depending on the status of the shipment.
The table in the Available Data Correction Choices block contains the following column headings:

e Corrective action — The action to be performed.

e Description — A description of the corrective action.

¢ Shipment State Reversed To — The status of the shipment after performing the corrective action.

¢ \What data can be re-entered, if needed — A list of actions that can be performed on the

shipment after the corrective action occurs.

Select a corrective action by clicking its option button, and then click the |Proceed with selected action|
button to continue. DPS displays a confirmation page. Enter the reason for the data correction into the
field provided, and then click the [Save and Continug] button to commit the data correction.

Note that PPSO Outbound users may perform corrective actions on a shipment if the shipment’s status is

“Pullback and Cancel.”
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Shipment Status Audit Trail
Status Changed By Comment
Date
In Counseling, Review supel057 26-»'-\ug-
14 45 54
s Reviewed by Counselor and suped0d57 26-Aug-
Approved to go to 2010
Route/Book 14:48:37
3 Transportation Service supel057 26-Aug-
Provider (T5SF) Selection 2010
14:49:31
4 Offered supedds57 26-Aug-
2010
14:50:18
5 Offer Accepted and tspm0137 26-Aug-
Presurvey Pending 2010
14:50:36
=} Presurvey Done tspm0137 26-Aug-
2010
14:50:52
7 Intransit tspm0137 26-Aug-
2010
14:51:34
8 Arrived inbo0225 26-Aug-
2010
14:53:21
g In Storage-in-Transit (SIT)  inbo0225 26-Aug-
at Destination 2010
14:54:56
10 Arrived ADM_DTFX_ppso0165 10-Jun-
2011
21:44:17

Figure 10-5. Shipment Status Audit Trail

DPS reverses the status of the shipment and adds a new entry to the Shipment Status Audit Trail (Figure
10-5). DPS adds the prefix “ADM_DTFX_” to the user name in the Changed By column to indicate that
the status change is the result of an Administrative Data Fix.

Note: There is no “undo” option for data corrections. If a data correction was performed in error, simply
advance the shipment through the normal shipment process.
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11 SEARCH/REPORTS

The Search/Reports portion of Shipment Management allows users to search for shipments and print
forms. The Search/Report section also provides a link to the shipment allocation report.

11.1 THE SEARCH FOR SHIPMENTS PAGE

— .
R U NS VN .

[ Home || 2DMSL || DPS Analytics | Customer Surveys | Rates || Forms || Counseling [IRATTuC Al il DPS User Satisfaction || Consignment Guide || Traini|...|>}
show: [ snimenttgmt ¥] (1] ® Thursday, January 26, 2012 4:26:29 PM Reports _v| Queries: ~| J
-

Search For Shipments

Enter/select one or more fields below and click Search to find the shipment(s). Searches are

automatically done with a wildcard (so for example, entering 231 in the Customer SSN field will

search for all shipments with a customer SSN that begins with 231).

Similarly, entering ORD in the Orders Number field and VA in the Origin State Code field will search

for all shipments with orders number starting with ORD and pickup state VA.

BL Number: [—

Customer SSN:

Customer LName: |

Orders Number:

Origin GBLOC/GBLOC Name: | Select from Below |

Destination GBLOC/GBLOC [Select from Below =

Name:

TSP SCAC:

TSP Name: I

Required Delivery Date (yyyy- =)

mm-dd):

Origin City: |

Destination City: I

Origin County (US Pickups Only): |

Destination County (US |

Deliveries Only):

Origin State Code (US Pickups

Only):

Destination State Code (US

Deliveries Only): F
Search I

[~ 4l | _'_r:‘

Unclassified/FOUQ-Privacy Act Applies

Figure 11-1. Search For Shipments Page (PPSO Outbound User)

Figure 11-1 shows the Search For Shipments page. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Search/Reports to expand the tree, then click the Find
Shipments/Customer link to access the Search For Reports page.

B. Enter criteria into one or more of the fields and then click the button.

The Search For Shipments page provides a means to search for a shipment or a set of shipments.
Complete one or more fields and then click the button. The Search Results page lists all matching
shipments and their statuses. To modify a shipment, click the View/Edit link (or View link for read-only).
Refer to Section 4.3 for more information on the View/Edit Shipment Information page.
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11.2 'THE OPERATIONS REPORTS PAGE

Home | Site Map | Log Out |

l}m 2DMSL [ DPS Analytics | Customer Surveys [ Rates || Forms | Counseling | SrupmenlMgmtl [ DPS User Satisfaction | ConsugnmentGmde [ Trainif .n

Show: [ Shipment gmt >] (1] & Thursday, January 26, 2012 4:26:29 PM Reports  ¥| Queries:

Operations Reports
SIT Report
Report of all shipments that have gone into SIT, either at origin or destination.

Volume Move TDL Report @
Traffic Distribution Report for Volume Move

Unclassified/FOUO-Privacy Act Applies

Figure 11-2. Operations Reports Page (PPSO Outbound User)

Figure 11-2 shows the Operations Reports page. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Search/Reports to expand the tree, then click the Reports link to
access the Operations Reports page.

B. Click the SIT Report link to view a report of all shipments that have gone into SIT, either at origin
or destination (Section 11.2.1).

C. Click the Volume Move TDL Report link to view the Traffic Distribution Report for Volume
Moves (Section 11.2.2).

11.2.1 How to view the Shipment SIT Report

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality
Assurance, PPSO Transportation Officer, PPSO Claims, SDDC Managers, SDDC Quality Assurance,
SDDC Operations, SDDC Qualifications, SDDC Rates, SDDC Trouble Call

The Shipment SIT Report lists all shipments with a status of “Delivered Complete” and that were in
Storage-in-Transit (SIT) at origin, destination, or both. Click the SIT Report link (Figure 11-2, item B) to
view the Shipment SIT Report (Figure 11-3).
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Shipment SIT Report

The table below lists all shipments that have been delivered and that went into SIT either at origin
or destination.
Click the column header to sort the list by that column. Use the Display Count dropdown to select the

number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages.

BL/GBL Shi Rate C SIT |SIT T5P | SIT SIT Total |SIT |SIT |Reguired SIT SIT
Type Type Hame Type| Control Contractor| Location Weight Date | Date | Delivery | Conversion| Autl
Number In In |Out |Date Date
AGFMO0001589| HHG STANDARD | Wiggin, D 111540005| SUVL|RAY HILL & |View SIT |2000 2011-| 2011 2011-07- 90
Andrew S0MS Location 06-03|06-06| 29

MOVING &

STORAGE,

INC.

Figure 11-3. Shipment SIT Report
Scroll the report to the right to see more information about the record. To view SIT facility details, click

the View SIT Location link.

11.2.2 How to view the Volume Move TDL Report

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Quality Assurance, PPSO

Transportation Officer, SDDC Managers, SDDC Quality Assurance, SDDC Operations, SDDC
Qualifications, SDDC Rates, SDDC Trouble Call

The Volume Move TDL Report displays Traffic Distribution Lists (TDL) for Volume Moves. Click the
Volume Move TDL Report link (Figure 11-2, item C). DPS displays the Search For VVolume Moves page.
Make selections from the Performance Period and Rate Cycle drop-downs, and then click the

button to generate the report. DPS displays the search results (Figure 11-4).

Volume Move Search Results

To view the Traffic Distribution List for a Volume Move, click the link on the Volume Move record.

Number Status Origin Destination Move Start Date | Move End Date
VM-11-0139 Clozed CHELMSFORD, MA UNITED STATES BOSTOM, MA UMITED STATES Apr 11, 2011 Apr 28, 2011
YM-11-0144 | Closed WILMINGTON, DE UNITED STATES FT BELVCIR, VA UNITED STATES Apr 7, 2011 Apr 11, 2011
WM-11-0155 Accepted | ALABAMA, MY UNITED STATES LOS ANGELES, CA UNITED STATES May 16, 2011 Jun 15, 2011

The Volume Move Search Results page provides a summary of the Volume Moves that match the search
criteria. Click the Volume Move number link (e.g., VM-11-0155) to view the traffic distribution details for

Figure 11-4. Volume Move TDL Search Results

the Volume Move (Figure 11-5).

Volume Move Traffic Distribution Lists

Velume Move

‘ Channel Type |Ma rket‘

Origin Rate

Destination Rate

ra
=

‘cos‘ Rate Cycle |Rate Cycle Start | Rate Cycle End

Number Area Area Type Date Date

YM-11-0155 CONUS_COMUS dHHG  US17 REGION 2 D 15-May-2010 15-May-2011

SCAC | Performance BVS Rank| Max Daily Standard Weight | Short-Fuse Weight | Admin Weight Total Weight
Score Score Weight Awarded A ed Awarded A led

AAAA | 65,6607 94.3350 | 1 | 40000.0000 200.0000 200.0000

ATVN | 20,0000 50,0000 | 2 | 40000.0000 200.0000 200,0000

EVLN | 20.0000 49.6250 |4 | 40000.0000 200.0000 200.0000

cFow | 20,0000 49.3375 |3 | 40000.0000 200.0000 200,0000

Figure 11-5. Volume Move Traffic Distribution Lists Page
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11.3 THE PRINT FORMS PAGE

Home | Site Map | Log Out |

[ Home | 2DMSL |[ DPS Analytics | Customer Surveys [ Rates | Forms [ Counseling [T audl| DPS User Satisfaction | Consignment Guide | .u
Show: | Shipmenttigmt ] (1] & Thursday, January 26, 2012 4:26:29 PM [Reports =] Queries: J

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

"
|1 S+ S+ S+ B+ S+
ek  REIS RS

BL Number: I—
Orders Number: l—
Customer LName: |

Customer SSN: ﬁ

Print Print Print GBL  Print BL/GBL Customer,
Origin  Destination BL/GBL | Correction Trans i Name“
DD1780 DD1780  (SF1203) (SF1200)  Control / (oolsn) forHouse | (DD2278)
railer
(DD1384) \ (DD1412)

Delivered |Print Print Print Print Print | Print Print View AGFM0000073)| Drake, X
Complete |DD1780 (DD1780 SF1203 |SF1200 DD1384 DD1671 |DD1412 Chester %
|Personaly| [ [ [ [ [ |PrintDD2278|View | |Drake, [0
Procured Chester |7
Move
(pM) : :
Awaiting |
Closeout |

2 Shipments found, displaying 2 shipments, from 1to 2. Page 1/ 1

Unclassified/FOUO-Privacy Act Applies

Figure 11-6. Print Forms Page (PPSO Outbound User)

Figure 11-6 shows the Operations Reports page. The important elements in this queue are as follows:

A. Click the plus sign [+] next to Search/Reports to expand the tree, then click the Print Forms
(BL/GBL, etc.) link to access the Print Forms page.

B. Enter criteria into one or more of the fields and then click the button.

Click the form number link (e.g., Print DD1780) to view the in Adobe PDF format (Section
11.3.1).

11.3.1 How to print forms

Relevant Users: PPSO Outbound, PPSO Outbound Supervisor, PPSO Inbound, PPSO Quality
Assurance, PPSO Transportation Officer, PPSO Claims, SDDC Managers, SDDC Quality Assurance,
SDDC Operations, SDDC Qualifications, SDDC Rates, SDDC Trouble Call

To view a form, click the form’s number link (e.g., Print DD1780) (Figure 11-6, item C). DPS displays
the form in Adobe Portable Document Format (PDF). PDF reading software is required in order to view
or print forms. If necessary, visit http://www.adobe.com/reader to download Adobe Reader software.

The following forms are available to view and print from the Print Forms page. Note that a shipment’s
status determines which of these can be generated.
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e DD1780 - Shipment Evaluation and Inspection Record form used for Origin and Destination
inspections.

e SF1203 - Bill of Lading (BL)/Government Bill of Lading (GBL).
e SF1200 — GBL Correction.

e DD1384 - Transportation Control and Movement Document.

e DD1671 — Reweigh of Personal Property form.

e DD1412 - Inventory of Articles Shipped in House Trailer.

e DD2278 — Application for Do It Yourself Move and Counseling Checklist. Used for Personally
Procured Moves (PPM).
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12 SDDC REGIONAL STORAGE MANAGEMENT OFFICE (RSMO)

The SDDC RSMO is responsible for conducting warehouse inspections and creating, editing, and
generating hard copies of the warehouse inspection report. Log into DPS as a SDDC RSMO user and
click the Shipment Mgmt tab. The SDDC RSMO user has a different view of Shipment Management
than other users (Flgure 12-1).

Home I Site Map | Log Out |

I~ 'AA d O-Priv plie o
I DPS Analyucs Forms Shipment Mgmt |JERVET g T il Consngnmen! Gude Traml TOPS
Show: | Shipment Mgmt '| i s Thursday, January 26, 2012 4:26:29 PM

QA Warehouse Inspection Browse

|Reports  ¥| Queries: | ~| J

To create a new warehouse inspection, click Create Warehouse Ins| ion @

To display existing warehouse inspections, select a GBLOC and click Filter

Gbloc: [Show all inspections =l
Filter

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows to display on the
page. Use the arrows and page number links at the bottom to scroll between the pages

Warehouse Name Inspection pateds
GUYER THE MOVER 2010-01-28 | Generate Form

Rows @e: 10 Rows Per Page 'I

I [« [d D] ) b1

1inspections found, displaying 1 inspections, from 1to 1. Page 1/ 1

Figure 12-1. QA Warehouse Inspection Browse (SDDC RSMO User)

Figure 12-1 shows the QA Warehouse Inspection Browse page. This is the section of Shipment
Management that the SDDC RSMO can access. The important elements in this queue are as follows:

A. Click the Create Warehouse Inspection link to enter a new warehouse inspection (Section 12.1).

B. Select a GBLOC from the drop-down, and then click the button to view the inspections for
that GBLOC. To view all inspections, select “Show all inspections” from the drop-down.

C. Click the warehouse name link (e.g., GUYER THE MOVER) to view or modify an inspection.
D. Click the Generate Form link to generate the Warehouse Inspection Report in PDF format
(Section 12.1).
12.1 HOW TO CREATE A WAREHOUSE INSPECTION
Relevant User: SDDC RSMO

To create a new warehouse inspection report, click the Create Warehouse Inspection link (Figure 12-1,
item A) at the top of the page. DPS displays the QA Warehouse Inspection Create/Edit page (Figure
12-2).
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Home | Site Map | Log Ot |

E [ DPS Anantics | Forms [ L.l DPS User Satisfaction | Claims | Consignment Guide || Training |
Show: | Shipment Mot 'l IRepor‘ls LIQlleries: I LI J

QA Warehouse Inspection Create/Edit .

I Inspection Type: v“
Date of I ki - -dd e
*:a e of Inspection {yyyy-mm-dd) IQDD?-Dd-DQ

Contractor/Carrier:

Address 1:

City,/State,/Zip:

|
|
Address 2: I
|
Warehouse *; I

123 JOHNSON S/ CO. DBEA JOHNSON S/ j | FiIterI ISe\ect GBLOC from below to filter warehouses jl

Fire System/Class: lﬁ

Lots: l—
Weight: l—
Contract Reference Number: l—
Status *; lﬁ

Current Contract or Tender of l

Seryice on File: b

Pre and post storage services

Unauthorized equipment in use: - Unauthorized cartons and packaging v Improper packing,’sealing/marking of -
lj used: lj cartons: lj

Pickup service not accomplished on = Improper loading,/ unloading of van or = Disassembled parts not -

time: l__l pallet: l__l packaged/ inventoried: l__[

Inventory stickers on finished surfaces: I -l Improper appliance servicing,/ labeling: I 'l Smoking observed at residence: I -

Employees on duty not efficient/neat: I -l Origin premises not left in good order: I -l Designation services improperly I -

performed:
Nouviatinne tn corvira nedar: | | Nalivory corvics nnt arcomnlichad an | | |

Figure 12-2. QA Warehouse Inspection Create/Edit Page

Complete the appropriate fields to enter the inspection. Note that fields with an asterisk (*) are required
fields.

Note: Use the filter to narrow down the Warehouse drop-down list to a specific GBLOC. To use the filter,
select the desired GBLOC from the drop-down list (Figure 12-2), then click the button.

After completing the inspection, click the button (not shown). DPS records the inspection and
displays the QA Warehouse Inspection Browse page.
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APPENDIX A

SHIPMENT MANAGEMENT ACCESS

The following table lists access to the Shipment Management module for Government users where “R”
means the user has read-only access and “U” means the user has update access. For more information on
a functional area, refer to the sections listed in the table.

o |o L |z]e g
= o (153

S8 51E) |zl 2B s 5 e]2|3
SIREEBYe|s|2138 &|3|5|2|8
3128312331 131aldzlalalalala
il ] Il - { Bl P (4 2R P I 7

Outbound Management — Section 5

Route Shipments uj|u R|R RIR|R|R|R R

Award Shipments U R|R R

Premove Surveys Pending uj|u U|R

Preapprovals Pending uj|u U|R

Outbound Shipments uj|u R|R RIR|R|R|R R

SIT@Origin Uuj|u R|R

Inbound Management — Section 6

Inbound Shipments U|R|R

PPM Closeouts R|R|U R

Preapprovals Pending U R

SIT@Destination U R

Excess Cost R U R RIR|R|R|R R

SIT Management — Section 7

SIT@Origin Uu| U

SIT@Destination U

SIT Expirations Uujluj|u RIR|R|R]|]R R

Shipment Requests and Corrections — Section 8

Customer Requests UJUJU|R|R

TSP Requests Uuj|u Uuj|u

Request Reweigh ujlulU]|JU|R

Monitor Reweighs UJ|U|JUJ|JU]J|R

Diversion UujuUu|uU R

Pullback Uui|lu R
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o |o L |z]e g
3168 elsge|d|=dES|ol&|8]|F
3128312331 31al@zlalalalala
il ] Il - { Bl P (4 7R P I 7
Cancellation/Termination UuluU]|U R
QA Management — Section 9
Origin Inspections U uj|u U U
Destination Inspections Uui|lu U U
Pending Suspensions U U|U[R|R|IU|RJUI[R R
Place TSP into Suspense Status U U
Place TSP into Non-Use Status U U
TSP Suspensions R U*| R U U
TSP Non-Use R RIRIR|IRJU|JR]JU]|R R
QA Actions U uj|u
Rescind Warnings/Suspensions U*| R
QA Forms Print R R|R
QA Search U U|UIR|R|U|R|U|R R
Administration — Section 10
AutoRouteBook RIU|[R|R|R
Data Corrections UuluU]|U U
Search/Reports — Section 11
Find Shipments/Customer RIR|R|R|R|R|R|R|R|R]|R R
Reports R|I|R]|R
Print Forms (BL/GBL, etc.) R|IR]|R
QA Warehouse Inspection Browse — Section 12
QA Warehouse Inspection U
1. Includes SDDC Europe and SDDC Pacific user roles
2. For own GBLOC only
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APPENDIX B

CODES OF SERVICE

Refer to the following table for Code of Service (COS) definitions when routing shipments as outlined in

Section 5.1.1.

Code

Description

D

Movement of household goods when the carrier provides packing, pickup, and loading into a
van or container from the origin residence in the continental United States to a destination
residence in the continental United States.

Movement of household goods when the carrier provides packing, pickup, and loading into a
container from the origin residence in the continental United States to a destination residence
in the continental United States.

International Door-to-Door: Carrier provides origin services, line-haul service from Origin
residence to a commercial ocean terminal, ocean transportation using the SDDC Universal
Service Contract rates for over the ocean portion of the shipment, line-haul to destination
residence, and destination services.

International Door-to-Door: Movement of household goods in SDDC-approved door-to-door

shipping containers (wooden boxes) whereby a carrier provides line-haul service from origin

residence to ocean terminal, ocean transportation to port of discharge, and line-haul service to
destination residence, all without rehandling of container contents.

International Door-to-Door Container Government Ocean Transportation: Movement of
household goods in SDDC-approved door-to-door shipping containers (wooden boxes)
whereby a carrier provides line-haul service from origin residence to military ocean terminal,
the government provides ocean (Military Sealift Command) transportation to designated port
of discharge, and the carrier provides line-haul service to destination residence, all without
rehandling of container contents.

International Door-to-Door Air Container: Movement of household goods whereby the
carrier provides containerization at the origin residence, surface transportation to the airport
nearest origin that can provide required services, air transportation to the airport nearest
destination that can provide required services, and transportation to the destination residence.

International Door-to-Door Container — Air Mobility Command (AMC): Movement of
household goods whereby the carrier provides containerization at the origin residence and
transportation to the designated AMC terminal. AMC provides terminal services at both
origin and destination and air transportation to the designated AMC destination terminal. The
carrier provides transportation to the destination residence.

International Land-Water-Land Baggage: Movement of unaccompanied baggage whereby the
carrier provides packing and pickup at origin, surface transportation to destination, and
cutting of the banding and opening of the boxes at the destination residence.

International Land-Air-Land Baggage: Movement of unaccompanied baggage whereby the
carrier provides packing and pickup at origin, transportation to the origin airport, air
transportation to the destination airport, surface transportation to destination, and cutting of
the banding and opening of the boxes at the destination residence.

International Land-Air (AMC)-Land Baggage: Movement of unaccompanied baggage
whereby the carrier provides packing and pickup at the origin and transportation to the
designated AMC terminal. AMC provides terminal services at both origin and destination and
air transportation to the designated AMC destination terminal. The carrier provides
transportation to destination from AMC terminal and cutting of the banding and opening of
the boxes at the destination residence.
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APPENDIX C USING THE VIEW/EDIT SHIPMENT INFORMATION PAGE

The View/Edit Shipment Information page (or View Shipment Information page for users with read-only
access) provides a concise and comprehensive view of a shipment record. DPS provides access to the
View/Edit Shipment Information page through the View/Edit link (Figure 4-2, item D) found throughout
the Shipment Management module. The sections that follow describe how to update the elements unique
to the View/Edit Shipment Information page.

Note: The information that can be modified from the View/Edit Shipment Information page varies based
on user role and the status of the shipment.

General Updating Guidelines

The View/Edit Shipment Information page is divided into a series of blocks that group information by
type. The image below shows the Orders Information block from the View/Edit Shipment Information

page.

| Orders Mumber: | TRNG-1234

| Orders Date: | May 26, 2011

To update the information in this block, click the Edit {X} link where {X} is specific to each block. For
the Orders Information block in the example above, the link is Edit Orders. On the edit page that appears,
update the information as necessary and then click the [Update {X} button where {X} is specific to each
block. For this example, the button is labeled [Update Orders Information|

Follow this basic process for the following information blocks:

* Primary Information * Shipment Dates

* Customer Contact Information * Weights

* Orders Information * Channel/Code Of Service
* SIT Authorized Days (from Counseling) * Shipment Inspections*

* Location Information* * Shipment Containers

* SIT Information* * Delivery Information*

* Split Shipments * Special Items?

*» View/Edit Excess Cost * View/Edit PPM Closeout

» General Remarks

* Indicates that the information block contains line items. Click the Edit link for a line item to edit that
line item.

How to edit Line of Accounting Information

Line of Accounting Information is entered at the time of Counseling. Click the Edit LOA link to modify
the Line of Accounting Information. DPS displays the Edit LOA Information page.

Update the fields as necessary and click the button. If the validation is successful, click the [OK
button to save the changes and return to the View/Edit Shipment Information page.

If the validation fails, DPS displays a validation error shown below.
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“alidation Error - The MOC you have entered iz invalid. Enter a New MOC or select Override to manually enter the values.

SDN:
AIN:
= MDC:
TAC:

*= Shipment Accounting Classification:

Click the (Override TGET-R Information| button to manually override the validation.

Warning: Only override the LOA validation if you know your information is correct.

The page refreshes and DPS provides fields to enter a Standard Document Number (SDN), Authorized
Identification Number (AIN), Movement Designator Code (MDC), or TAC as shown below. DPS marks

the required field with an asterisk (*).

Override TGET-R Information by completing the fields below

MDC: |

* TAC: J1234

Re-Enter SDN:

Re-Enter AIN:

Re-Enter MDC:

Re-Enter TAC:

Shipment Accounting Classification:

Complete the required field (the TAC field in this example), and then re-enter the number into the
adjacent field (the Re-Enter TAC field in this example). Complete the Shipment Accounting
Classification field and then click the [OK| button to submit the changes.
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APPENDIX D ACRONYMS

Acronym Description

ACR Actual Cost Reimbursement

AIN Authorized Identification Number
AMC Air Mobility Command

BL Bill of Lading

BLUEBARK Indicates a shipment for a deceased Service Member
BOTO Boat One-Time-Only

BVS Best Value Score

COS Code of Service

DCN Document Control Number

dHHG Domestic Household Goods

DoD Department of Defense

DPM Direct Procurement Method

DPS Defense Personal Property System
ETA Electronic Transportation Acquisition
GBL Government Bill of Lading

GBLOC Government Bill of Lading Office Code
HHGS Household Goods

ID Identification

IVR Interactive VVoice Recognition

JPMO Joint Program Management Office
LOA Line of Accounting

LOS Letter of Suspension

LOW Letter of Warning

MDC Movement Designator Code

MOTO Mobile One-Time-Only

NTS Non-Temporary Storage

oTO One-Time-Only

PDF Portable Document Format

PPM Personally Procured Move

PPSO Personal Property Shipping Office
QA Quality Assurance

RDD Required Delivery Date
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Acronym Description

RFQ Request for Quote

RSMO Regional Storage Management Office

SAC Shipment Accounting Classification

SCAC Standard Carrier Alpha Code

SDDC (Military) Surface Deployment and Distribution Command
SDN Standard Document Number

SIT Storage in Transit

SSN Social Security Number

TAC Transportation Account Code

TO Transportation Office

TOPS Transportation Operational Personal Property System
TSP Transportation Service Provider

uB Unaccompanied Baggage

USTRANSCOM United States Transportation Command
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