SER
e )2 e C O m e
dz’= o

EAT "

Z L 17 =

A &

& TION 4

1
e ——

» SDDC thanks you for your patience as we await others to
join into DCO before we start the webinar.

* We will demonstrate a customer self-counseling session
live in DPS Test. Slides of a self-counseling session are
available for download now further below in DCO.

» Ensure you have functional speakers as we’ll transmit our
voice over the internet

» Questions must be communicated via the “Chat log” in
DCO (your microphones will not work)

* To ensure we complete the webinar during the allotted
time, please allow us to answer questions at the end of the
webinar
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* “DPS How-to Guides” for the customer
« DPS Account Request
« Going Live into DPS Test and the Welcome Screen
« Self-Counseling Process
« Entitlement Summary
* Create New Shipment
o International Household Goods (IHHG)
« Customer and Carrier Responsibilities
« Shipment Summary
« Counseling Office Selection
« Submit Shipment
« HHG Shipment DRAFT DD Form 1299 and 1797
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@ DPS How-to Guides for the Customer ()

* Within under
in “Before Your Move”, the below “DPS How-to Guides” are list.
» Posted at

* Here are the step-by-step guides to complete your household goods
shipments using DPS from start to finish. More detailed training materials are
available in DPS. After you log in to DPS, click the "Training" tab on the menu
bar.

©)

O O O O O O O O O
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http://www.move.mil/
http://www.move.mil/dod.htm
http://www.move.mil/dod.htm
http://www.move.mil/documents/DOD/1-DPS_Registration.pdf
http://www.move.mil/documents/DOD/1-DPS_Registration.pdf
http://www.move.mil/documents/DOD/1-DPS_Registration.pdf
http://www.move.mil/documents/DOD/2-LoggingintoDPSMar2012.pdf
http://www.move.mil/documents/DOD/2-LoggingintoDPSMar2012.pdf
http://www.move.mil/documents/DOD/2-LoggingintoDPSMar2012.pdf
http://www.move.mil/documents/DOD/3-DPSWelcomeSectionmar2012.pdf
http://www.move.mil/documents/DOD/3-DPSWelcomeSectionmar2012.pdf
http://www.move.mil/documents/DOD/3-DPSWelcomeSectionmar2012.pdf
http://www.move.mil/documents/DOD/4-SelfCounselingmar2012.pdf
http://www.move.mil/documents/DOD/4-SelfCounselingmar2012.pdf
http://www.move.mil/documents/DOD/4-SelfCounselingmar2012.pdf
http://www.move.mil/documents/DOD/5-ShipmentStatusCheck.pdf
http://www.move.mil/documents/DOD/5-ShipmentStatusCheck.pdf
http://www.move.mil/documents/DOD/5-ShipmentStatusCheck.pdf
http://www.move.mil/documents/DOD/6-PersonalInfoUpdate.pdf
http://www.move.mil/documents/DOD/6-PersonalInfoUpdate.pdf
http://www.move.mil/documents/DOD/6-PersonalInfoUpdate.pdf
http://www.move.mil/documents/DOD/7-RequestingReweigh.pdf
http://www.move.mil/documents/DOD/7-RequestingReweigh.pdf
http://www.move.mil/documents/DOD/7-RequestingReweigh.pdf
http://www.move.mil/documents/DOD/8-RequestingDelivery.pdf
http://www.move.mil/documents/DOD/8-RequestingDelivery.pdf
http://www.move.mil/documents/DOD/8-RequestingDelivery.pdf
http://www.move.mil/documents/DOD/9-CustomerSatisfactionSurvey.pdf
http://www.move.mil/documents/DOD/9-CustomerSatisfactionSurvey.pdf
http://www.move.mil/documents/DOD/9-CustomerSatisfactionSurvey.pdf
http://www.move.mil/documents/DOD/10-Filing_a_Claim_May2012.pdf
http://www.move.mil/documents/DOD/10-Filing_a_Claim_May2012.pdf
http://www.move.mil/documents/DOD/10-Filing_a_Claim_May2012.pdf

@ DPS How-to Guides for the Customer

/2 Move.mil - DOD - Windows Internet Explorer &) x|

= . i i i + [ | [ i ~
6:: |g, http: ffwovewe .move. mil/dod. him #beforeBegin_dpsHowToGuides LI |_1~| |£| ILI.E Search |p |
File Edit Wiew Favorites Tools Help

9% df g Move.mi - DOD | |

What Is DPS? DPS Registration DPS Login Forgot Password?

Before Your Move start Your DPS Move

Here are the step-by-step guides to complete your household goods Travel
shipments using DPS from start to finish. More detailed training materials are
available in DPS. After you log in to DPS, click the "Training™ tab on the menu

bar. H
. Links
1-DPS_Registration and Access

nformation

ACrOnNyms

2-Logging into DPS Glossary
3-DPS Welcome Section Locator Maps

4-5elf Counseling

HfCivilian FAQ

5-Shipment Status Check

&-Personal Info Update
7-Requesting a Reweigh
8-Requesting Delivery

g-Customer Satisfaction Survey

the Video! -

1o-Filing a Claim ;l
4| |
| [ [ [ T | | | mnternet|Protected Mode: On [*100% -
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/= DPS DOD Customer Registration - Windows Internet Explorer

@ - IE https: fjeta.eddc. army.mil /dpsRegister fdodCustomer. aspx
File Edit View Favorites Tools Help

'i‘} EIRI'.’ g DPS DOD Customer Registration @ @ Ij’ Page ~ @ Tools -

Electronic
Transportation
Acquisition

Defense Personal Property System (DPS) - DOD Customer Reglstratloh

;I % |El |E| ILi'v'e Search |p 'l

If you have a DP3 account already, you may log an to DP5.
Forgot password?

If you do not receive your account confirmation within the next 48 hours, please contact the SRC at DSN 770-7332/Comm 618-220-7.
Option 6.

Re-Enter Social Security Numberl_““““ e
(Coast Guard, use EIN)

FrsENaR

Last Name |Little
Email Address |sherri.I.snow.civ@mail_mil BranCh of Service:

Marines

Bianeh o Serviea e =]

Please select 7 different questions and provide responses.

[vAlnnt ie vennir Favmrita frois? =l x
4| | »

= [ [ [ [ [ [/ Trustedsies | Protected Mode: OFF o -z
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Welcome Screen
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Welcome Screen A
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Above statement: Please review the latest content provided by your Branch of
Service. You must visit the service specific link, review and acknowledge the

information that has been provided in order to have full access to DPS.
Updated:
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i“+NJ  Self-Counseling Process O

» Counseling Process: DPS guides you through the counseling process using
6 steps outlined below. As you move through the application, DPS tracks your
progress by highlighting your steps in the navigation tree on the left. To see
the details included in each “Step”, hover over the Step below that you need
more information on.

= Step 1: Creating My Personal Profile

» Step 2: Completing My Orders Information
» Step 3: Creating My Shipments

» Step 4: Understanding My Responsibilities
» Step 5: Reviewing My Shipment Summary

= Step 6: Submitting My Application
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Self-Counseling Process (A
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Self-Counseling Process A

« Counseling Menu — My Orders — Order Details — Duty Stations
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« Counseling Menu — My Orders — Order Details — Duty Stations
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Self-Counseling Process )

« Counseling Menu — My Orders — Order Details — Duty Stations
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Self-Counseling Process

 Counseling Menu — My Orders — Order Details — Order Selection
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N  Self-Counseling Process )

« Counseling Menu — My Orders — Order Details — Additional Info
o Below five questions are: Is Customer Shipping POV, Motorcycle,
Boat, or has Orders Authorizing Shipment of Consumables, and whether

customer currently has items in NTS.
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Self-Counseling Process A

« Counseling Menu — My Orders — Order Details — Additional Info
o Last question is whether the customer is authorized to ship

to a designated location with CONUS (popup provides info)
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Self-Counseling Process

 Counseling Menu — My Orders — Order Detalls
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Self-Counseling Process

 Counseling Menu — My Orders — Order Detalls —
Summary - Entitlement Summary
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Entitlement Summary ,

Shipments Page 1 of 1

Entitlement Summary
Customer: [Late, Stewart — Uniled Stales Marine Corps —— 2385715943456}

Order Number: S555555-55
*Below are your entitlements based on the information entered. This
information is subject to change based upon the validation by your
counselor.™

Please review the information 10 SsSsure that there are Nno errors. You may Print a surmmarny Dy chcking the “Frnt™
DULIonN at 1he DOLOMm Of the Daage.

You are a3 United States Marine Corps MGS F £E-2 on Permanent Change of Staton orders (Shipment of HHG
Farmitted) from SCOTT AFB. IL o STUT TGART, GERMANY wilth a Report date of O1-Mar-2013. This s =& 58
manth accompanied lour. You have 7 cependents age 12 or over and 1 dependents undoer 12

Your JFTIR TDY PCS Weioht Alowance is 15,000 pounds UB Weight Allowance = 1000 pounds UB Deperdent
Weight Allowance s 400 pounds. The weight of ail shiprments (Household Goods (HMHMG) . Unscocompannsed
SBaggage (US) and Naon-Temporary Storage ) will count agaenst your total JFTR TDY v-e-ghl allowance. “Note: For
Uniformed Service Members the weight of YL profess-:)nal books, papers, and eguiprment s Not chargeoc agamst
e sulhornzed weight sflowance. The o =, anc eguiprment for a Uniformed Service
Member s Nnon-Tmermber SpPoOUSe Taay I‘DQI excee-d 500 Dounds.

Upon subseguent PCS orders between duty stations outside CONUS, reshiprment from the location
sSpecified by the member and/or NTS to the new duty station requires approval by the Secretarial
Process.

When part of the HHG are shipped to the overseas duty station and part are shipped to a location
specified by the member, The cost will be limited o what it would have cost to ship the goods in one
ot 1o the overseas duty locaton.

Enttlied to ship From Current/Previous Duty Station, Previous Designated Location To New Duty Station
and based on the ordeéers information entered, the following shipment{s) are authorized-

g msaaresida By clicking on “New Duty Station Instructions®, this will provide PPCIG
i< Country and Responsible Destination Installation/Office instructions

Non-Temporary Storage (NTS)
Non-Temporary Storage (NTS) R -

Shipment to other than thorized locations cou ea to possible excess cosis.

s that aro unique o tha Destination you have saslected that have not been dentified

by DFS. i1 is smparsative th. review your orders and consult wah the PRS0 1o confierm any weight resirictions

that may apply. Selow is link 1o inforrmaton regarding IMport restricions/oronibiticns. POV, firearnms, pets and
genearal info aboul your destination_ It is mandatony thal yoo r o = inestr P T BNd We recormemnendd Yo

Theore may S weioght restrics

New Duty Station Instructions

If there are any emmors in Yyour summany infonrmaton . use the laeft hand naw.gabon too! 1o oo back and make updatles
or changes._ If your information was entered correclly. but the Summary Sbove Is mcomect, pleasea usea the Find A
Counsesling Office 1oo! 0 the lefl navigation o locate a Counsaling Office for assistance. You muay prinl 3 surmenany
Dy clicking the Print bution 81 the boltom of the page.

[ T Click here to verify the infor s correct l

/I\

Click here to verify the above information is correct

/dpstest.sddc.army millcounseling/orders/OrdersQuestions. faces
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Entitlement Summary A

« By clicking on the “New Duty Station Instructions” as

highlighted on the previous slide, this printable PPCIG Country
and GBLOC instructions is available

7 special Instructions - Windows Intermnet Expborer

=10 =]
- |E-‘ h:q:-::.l'.l’dashts'-.sdd-:.armv.rrdrmnschw.fnrdﬁs.ﬁ'n:hrucm.Fa-:HMHIEI j"_i e | [ [ & Sea F
e Edit  Yew Favorites Tools Help
i 4R @ Specel Instructions I J far - E) - d=h - |- -Page -~ (i} Tools ~
GERMANY =
DESTINATION COUNTRY GENERAL INSTRUCTIONS
ALCOHOLS

Wine may be imported in household goods shipments. Importation of all other alcoholic baverages, cigarettes, amnd
ather tobacco products £ prohsbited n oD sponsored parsonal property Shipmeeants.

ANTENNAS

Importation of TV satellive dishes is not prohibited. Howewer, installation and operation must be approwed by the local
Bundaspost. Administrative procadures: Theae Sth SIGCOCOM, Warms, Sarmany, is the Office of Primary Respansibility
(OPR]) for processing requests for eaxcsptions. Queastions concerning transmitting eguiprment should be submitted to the
Sth SIGCOM as follows: Mail: HQ, Sth Signal Command ATTN: Frequency Management Officer APD AE 09055 Tel:
CSM: (314)280-5345/5347 COMM: 011-45-621-720-5346/5347 FAX: (EXT) 5251

CATALYTIC CONMVYERTERS
Mo FEStrctioms.

CBS
Mo Restrictions [dentified

CONSUMABLES
No Restrictions Identified

CONTAINER REQUIREMENTS
Mo restrnictions identified.

CORDLESS PHONES
No Restrictions Identified

COSMETICS
Mo restrictions identified.

SR =i
iDone | [/ O oy o o =

" Trusted sites | Protectad Mode: OFf [ 00% -
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Create New Shipment

« My Orders — Shipment — Create New Shipment

FODPS - Test - A5

c':\, v B s ORIt Sy I AT SN T St SNBSS OGP, = 55, e KR D SN TS AR RO 5T, I SaTA oM IR witoba »] B 0 K|

B EM gen Fpewtes [oh teb
WO RS Test 15398273

V1 Wedows Intevaet | xplorer

| m Basel o Vo sTpemalan 1hy Feee g del ch 8w eled s seale Te Cpeaety leled & Te sas lehe Taate teap o wnd Tal o e De poed Seimen s Te WIN 6w eyl & 00 chs Fpeacty @il ol beeel she

- Sy e e i e e e e T
:""'" Pow iy 0oty sstert ond piwane 000 hype of Uhpant 6 & Wew. Onie The shigaunt Gols hos Brun Seagtubad. piu o Aove T appertunity be Soquart SMNAE Ppeats.
e —— Beat batona (awrs
—— R i L R T e T I e T e e I
BT B T et el e B0 et 9 Ceh Te e peat f bagd 0 iy 1 Te Mete Jenteaten bead WDy Sue W ey
W Em— O N PP Ao et e F e SN el IBR 54 D0 SN] 4 (s PRt (i = S0 BCre MO
(Y T o w0l raemmt e bee s Pe we BN cogth
0 TS A P 8 Semratnd epnet @ W1 Te phs a8 Deteass albms Duteens | Olem and 3 D0p o Te D Tol e fanes a5l Sunes 0 sPe0UN] W e
e T T e
P S Nee et
R e eat] Prosie srieit bom Be lere Setew
m BoMm BT ST . R I TR DT S Y S JOTRT G GG PRGN P08 W RO W Teed ST e
o — - g [y
-8 ' - r a Doy sedetnd « T Sune ol @ peanisl $Nels Mgy B meeiad ool Jepee ey e Do ¥elice Dt o Te maede s P10 TI pae Dl wuy e euths pmated ood
Romamey U8 1300 8w e e e P T b b el et e Saae e
PvS—— T at i De memlin o pemctel e ae o #n-u-—s‘—u.uuv-—cmlo—‘ah—uudkw
" .t Sopyows Gt BV m et Fmrapened b wde beagem T Inmeh W, v B AN 0T E W et rae by e e ¢ e w b peten of B bt
-z -
- e Ve e Temgnwry AR L MABYE # ey - ATR meses VAR LAY WESY SRR A Aeiay Fetteetetas 1 80d Fam Pe Buaps wiblar B BTEgE 8T ime
Stn Suk s Sevge . waad Y oo 3 g Dange v [
a3 Ny
- TN s S B e g et o g e s e e A e
S22 sncamon et ue nnge Semme
St be e T et MERT B 16 PRART e & Peenan, P mt ey S0 [¥]
e
oo

LT T

ST A D s W Ag—

[T T T T [ttt e | Prateciod Mode: OF " - 2

Delivering Trust | 36




Create New Shipment
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@ Create New Shipment - iHHG )

* My Orders — Shipment — Create New Shipment —
Additional Info

o Based on selection of shipment type (i.e. HHG, UB, NTS, NTS
release), additional shipment information is provided to the
customer

o HHG was selected and five pages of shipment information was
provided to the customer.

o The next page is an example of what is viewable on the DPS
screen.
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Create New Shipment- IHHG )

* My Orders — Shipment — Create New Shipment — Additional Info
alei X
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Unauthonaed Items and Disposal of Useloss Ttems:

o Harardous, or corrosve, o Bammable matenals, amrruntion, Suldng matenals, or ferma POt belongag 15 you o your dependents, Or fems o Sroducts for your ten
privete bunness are nct acthonsed for shomert.
Progene Gas 1ANKE 370 UNENOrIed 0 your shpment.

o For lawn sower, you St ot oy dran the fuel but the of o8 wel

o For matorcyde, dran fuel, Saconnedt termnal from Beltery, and tage 4. OF may reman n the tank, St make sure there @ no leakage. I you are pufting motorcyde nto
ng-term storage (NTS), remave the battery,

o To shp 8 motoroydle, we wil Aeed g CoDy Of e U2le o colesde Jeiler (00 the Jasdar, Provide v iso wth the make, model and xebdie dertficaton susbar aod the o
of She matircycle,

Professional Books, Papers, and Equipment: Thams a0e 2o regured 10 parfarm your ooa’ dutes st e

Referance books

Papers and materal, matruments, 2o0is and agupment

Soecaked chothng such a5 drvng sutts, Mg suts, band undorms (eschude reguiar undorms)

MARS equpment: You must certdy that you are a0 actve MARS mamber ond 89 eguirserdt duaifes for MAAS wse,

Exciode toms et will nct S used #t et or some Sture sangrment (excepbion: retress and most separatees),

00 ot ndude spousa’s poolessonsl sems.

Setorsle your professdnal goar from the rest & your Mousehold Goods, #0 that They May be sadked, weghes and marked seporestoly, and kiled as professdnal books,
poper and egupment on your fventory.

o Your meght sllonance mil rot inciude The waghe of your professcnal gear,

Serviting/ Deservicing of Agpllances: [T s your resposaiily 1o get your houtehold pocds ready before the pace date

You must dacanrect ol apohances

The Rode 30 your washer shauld be v hodked snd water Sraned

Relngerator, freezer and ar condioners shauld be cleaned and dry pnor %o pack date.

Water bed should be draned completely, o sater Snpping on pack dabe or movers wil not pack £

LOve ONAG 0 Dt a0 Clathes i dressars and Closets; 30 NX remove,

If you have cngemel contaners avirisbie place Hem next 82 the derms and Mave Mmavers pack thes

0o net pack ampthng. It & the carmer's responabity.

I 0w have & Drand new Sam, 00 A0E UnEaCTK ] CANT sl ACENtE £ 85 SuCh and will NGt assemiBie Same 107 You 3t CeRnaton, .’J
PRAANIS Bt s mh s Aol Nansms il s smdnntt (00w SRl sad hmn Bl Tasss et b Annsnnre ot Wos wtur Phann ok fanie ot ba soliat
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N/ Create New Shipment- iHHG )

DPS Counseling - Shipment [1_5_01] Page | of 5

Shipment Information
Customer: [Litle, Stewart == United Slates Marine Corps == 357158456]

Please find Information regarding the shipment you have selected to create, You will be required to
acknowledge that you have read the information before proceeding.

HHG

Household Goods (HHG): Items associated with the home and persanal effects belonging to the
customer and dependents on the effective date of the customers orders. Only items that may be legally
transported by commercial carrier are allowed.

HHG may include:

® Weapons

® Vehicles other than POV: Such as motorcycles, mopeds, jet skis, hang gliders, snowmobiles, goif
carts and their associated trallers.

* Bosts: For uniformed service members, boats 14 ft in length and under and withcut a trailer may

be shipped as HHG. The definition of boats Includes, but Is not limited to canoes, skiffs, sailboats,

light rowboats, kayaks, and dinghies and sculls. Boats in excess of 14 ft or any boat with & trailer

must be shipped separately, which in most cases, may result in excess costs for the member. You

must create a separate boat shipment if your boat is greater than 14 feet or has a

trailer .You are responsible for paying all accessorial charges associated with shipping your boat

and you are responsible for removing pilferable gear, clothing, televisions, skis and similar items,

Al masts, fishing/trolling poles and must be lowered or removed.

For Civilians only: any boat and associated trailer 8ft in width and under can be shipped and will

be Included in the shipment as HHG.

Spare parts for POV: Including extra tires, wheels, battery chargers; replacement parts subject to

normal wear such as spark plugs, filters, hoses, fan belts; tools, tune-Up or répair kits; seasonal

items such as snow and ice removal equipment and heaters; special seats and beds for children.

HHG may not include: Live ammunition, live animals, Including birds, fish and reptiles, mobile homes,
camper trailers, airplanes, farming vehicles, privately-Owned vehicles (POV) such as a car, van or truck
(except motorcycle), building materials or cordwoad, geods for sale or commercial use, perishable items,
Including plants (except for local move), goods not for member or dependent use or items acquired after
effective date of orders.

Entitlements: Your entitlements are based on the type of orders issued to you, however, your basic
Include the of your Q00ds to your next duty station.

Weight Allowance: There are two kinds of weight allowances:

® PCS weight allowance, which Is based on your pay grade and whether you have or do not have
dependent(s).

e Temporary weight allowance, which s for those of you who are going on temporary duty or PCS
with temporary duty en route, It is strictly for items required by you while you are on temparary
duty; it is net for Upon of your temporary duty, you may ship
this weight to your ultimate duty station.

Weight Restriction at New Duty Station (if any): Some overseas areas restrict the amount of weight
you are authorized to ship. Review the personal property consignment guide to view if there are any
types of shipping restrictions based on your . You are to store your
personal property at government éxpense or your personal property to a designated location if a weight
restriction Is in place.

Excess Cost: It is your responsibility to reimburse the government for any excess cost incurred by your
shipment(s). You will be required to pay excess cost:

https://dpstest.sddc.army.mil/co ling/shi CreateMyShip Ack.faces 1/30/2013
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N/ Create New Shipment- iHHG )

DPS Counseling - Shipment [1_5_01] Page 2 of 5

1f you exceed your authorized weight allowance, either on your PCS or temporary weight
allowances

1f you choose to ship to other than an authorized place and it costs more to do so.

If you request special services such as special routing, special loading, or any other services not
provided under ordinary rates,

1f you request more than one household goods shipment from the same point of origin to the
same point of destination

If you ship unauthorized articles in 3 shipment which are discovered after pickup.

If you or your agent are not at the scheduled pickup or delivery address when movers arrive.

Pickup Date and Required Dellvery Date: As part of your application you will be requested to submit a
timeframe you are avallable for packing and pickup. Based on these dates, weight of your shipment, and
destination location, DPS will provide you the estimated arrival date of your shipment. You will discuss
with the TSP the dates of your pack, pickup, and delivery dates.

Mode/Method of Shipment:

Household goods will be packaged/wrapped/tagged inside your home, then loaded into wooden
containers for overseas moves or loaded in a truck for CONUS moves.

It will be shipped by surface mode, in almost every instance.

You will be contacted by a transportation service provider (TSP) once your shipment has been
booked. You will discuss with the TSP the date and time of your pack and pickup days.

Items and of Useless Items:

Hazardous, or corrosive, or materials, building materials, or items not
belonging to you or your dependents, or items or products for your own private business are not
authorized for shipment.

Propane gas tanks are unauthorized in your shipment.

For lawn mower, you must not only drain the fuel but the oil as well.

For motorcycle, drain fuel, disconnect terminal from battery, and tape it. Oil may remain in the
tank, but make sure there is no leakage. If you are putting motorcycle into long-term storage
(NTS), remove the battery.

To ship a motorcycle, we will need a copy of the title or release letter from the lender, Provide us
also with the make, mode! and vehicle identification number and the ¢c of the motorcycle,

Professional Books, Papers, and Equipment: These are itams required to perform your official duties
such as:

Reference books

Papers and material, instruments, tools and equipment

Specialized clothing such as diving suits, flying suits, band uniforms {(exclude regular uniforms)
MARS equipment: You must certify that you are an active MARS member and all equipment
qualifies for MARS use.

Exclude items that will not be used at next or some future assignment {exception: retirees and
most separatees).

Do not include spouse's professional Items

Separate your professional gear from the rest of your household goods, so that they may be
packed, weighed and marked separately, and listed as professional books, paper and equipment
on your inventory,

Your weight allowance will not inciude the weight of your professional gear,

Servicing/Deservicing of i It is your to get your goods ready
before the pack date.

® You must disconnect all appliances,
o The hose to your washer should be unhooked and water drained.
® Refrigerator, freezer and air conditioners should be cleaned and dry prior to pack date.
® Water bed should be drained completely, no water dripping on pack date or movers will not pack
it.
® Leave china in cabinet and clothes in dressers and closets; do not remove.
o If you have original containers available place them next to the items and have movers pack
them.
® Do not pack anything. It is the carrier's responsibility,
https://dpstest.sdde.army.mil/ ling/ship /CreateMyShip tAck.faces 1/30/2013
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N/ Create New Shipment- iHHG )

DPS Counseling - Shipment [1_5_01] Page 3 of 5

1f you have a brand new item, do not unpeck it; carrier will annotate it as such and will nat
assemble items for you at destination.

Oukdoor items such as swing set, playground equipment, utility shed, and chain link fance must be
disassembled by you. Chain link fance must be rolled.

Qutdoor TV antenna must be brought down by you.

Whatever you disassemble or are required to do so, you must assembla 3t destination. Whatever
the movers disassemble, they are required to assemble at destination.

Secure items that you will be taking with you, such as: Plane tickets, important papers, jewelry,
ete. Do not leave them in the house,

IF you have more than ene shipment, segregate the items. Do not releasa your unaccompanied
baggage items with your household goods, if you have a separate apphication for It If you decide
o ship your unaceampanied baggage shipment with your household goods shipments, you must
cancel it 48 hours prior to scheduled pack date or you will be paying a dry run charge

Temporary Storage: (Short term storage that is part of HHG transportation) Temporary storage may be
authorized at arigin, intransit, or at destination,

This type of storage is in connection with shipment, i.e. You must designate & city and & state and
take delivery. You may have 90 days temporary storage.

If you need to have additional storage time, request an extension from the destination
transportation office.

Civilians are authorized storage-in-transit in connection with authorized HHG transportation. The
Member may requests (in writing) an sdditional period, NTE 90 days, that is authorized/approved
by a Service/Defense Agency official. If no additional storage is authari I .,
the empl Is financially for the storage expense. (The maximum storage
time limit for Civilians will NTE 180 days).

Omnece authorized temporary storage period expires, you must bear the cost for further storage and
make payment directly to the sterage company.

Domestic:

Tha T5P's respensibliity for a shipment and its liability undes the bill of lading for & shipment in SIT
shall terminate, and the warehouse shall become the final destination of the shipment, on
midnight of the day specified in the notice which the TSP receives through DFS adwising that the
government nature of the shipment will terminate.

International:

Temporary storage will be for a period not to exceed 90 days unless saditional storage is
autharized by tha PPSO, When tha shipment is not remaved from SIT during the period authorized
by the PPSO, the TSP liability will terminate at midnight of the last day the TSP or warehouseman
receives notice from the PPSO (via DPS andfor in writing) that the entitlement has ended. The
Gowvernment bill of lading charactes of the shiprent will cease, the warehouse will be considered
the final destination point of the shipment, the warehouseman will become the agent for the
shipper, and the shipment then becomes subject to the rules, regulations, charges, and lisbility of
the warshouseman,

Refer to ITR/IFTR Definiti far addi ion of Storage in Transit (SIT).

Checking Inventory At Origin And Destination: You will be asked to sign the household goods
descriptive inventory, This is an important document, because it will provide supporting evidence, in the
avent you must file & claim for loss and damage.

® As tha packers pack your goods, they will assign symbels or abbreviations next to items being
packed. These symbols document pre-Existing damage to your property, and are explained on top
of the inventory, The numbers indicate the location of the damage.

I you disagree with the packers on the descriptive symbols ha assigns to your property, circle the
number and in the rermarks section of the docurment, put your own description of the item In
Question.

Bafore you sign the inventory, go through the heuse, ehecking the dosets and cabinets to see that
everything has been packed. You should be provided & legible copy of the inventory.

Checking DD form 619, Statement Of Accessorial Services Performed, prior to signing; Check
this fermn for accuracy before signing.

® MNever sign a blank copy.

# Verily the quantity, type of containers, and any sccessorial services identified by the TSP,

* New cartons must be used for clothing, linens, bedding, mattresses, and box springs., Used cartons
may be utilized for other itams but must be in good canditian. All marks pertaining to a previous

hitps://dpstest.sdde.army.mil/ ing/shiy {CreateMyShip Ack.faces 13072013
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« Shipment — Current Shipments — Pickup and Delivery
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. Shlpment — Current Shipments — P/U and Delivery With Enters
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« Shipment — Current Shipments —P/U and Delivery Bottom of Page
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N/ Create New Shipment- iHHG €

« Shipment — Current Shipments — 1 HHG - Basic
Y>o Shipment Weights (Estimated Total (10,000), PRO-Gear, Spouse PRO, Spouse Profession)
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N/ Create New Shipment- iHHG €

« Shipment — Current Shipments — 1 HHG - Basic

o Additional Information: “Are there any other articles of extra ordinary dimensions or
unusual types of items in your shipment? (E.g. Jet Ski)” Block annotated “Plasma TV 70””
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N/ Create New Shipment-iHHG

« Shipment — Current Shipments — 1 HHG — Additional Items
o Motorcycle / Firearms
= Additional Items Included in Shipment
U Add Motorcycle or Add Firearm
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N/ Create New Shipment- iHHG €

» Shipment — Current Shipments — 1 HHG — Scheduling
. Verblage for red boxed area below is spelled out in the next sllde
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.-N\J Create New Shipment- iHHG €

* Shipment — Current Shipments — 1 HHG — Scheduling

 From Previous page and was based on dates selected for desired pickup
and delivery

» In Red: “WARNING: your desired delivery date is less than the normal transit time to this destination.
The origin transportation office may contact you to change this date if no moving company accepts
this timeframe”

» |n Blue Boxed area: “Based on the total estimated weight of 10,000 pounds, it will take 2 days to
pack this shipment and 1 additional day(s) for pickup. It is estimated that it will take 46 days for this
shipment to be delivered to your destination”

= Under “Shipment Dates” area, the Note states “All dates, including the “desired delivery date”, will be
negotiated with the Transportation Service Provider during the premove survey. The “Estimated
Shipment Arrival Date at Destination” is the standard transit time required based on the origin,
destination, and estimated weight of shipment”
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Responsibilities

» Customer and Carrier Responsibilities are provided to the
customer in a viewable DPS scrolling screen and in a five page
printable document.
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Responsibilities |

Shipments Pagce 1 of S

Customer Responsib ties
Customer: [Lille. Stewart — Unfed States Marine Corps == 357 159458)

& mMember Responsibilitses Before Packers Arrive

& Carrier Responsibilities on Mowving Day

- High-Value Items

* Releasing or Receiving Agent

e Pickup from Private Storage or Minmi-Warehouse

- Avoid Excess Parsonal Costs

* Three Critical Documents at Origin:

i 2. Household Goods Descripltive Inventory

2. DD Form &19
= = Governmens: Sill of Lading {(GSL)

BE THERE ON MOVE DAY

You or your gesignates agent must be asvailable between 8 am and S pm for all scheduled pickup and
Ooelivery acddresses on the days your personal property is packed, loaded, picked up and delivered. Faillure
o De present at the pick-up or delivery address may resull in you paying attempted pickup or delivery
charges. Leaving a menor or non-designated person will not fulfill this requirement.

MEMBER RESPONSISILITIES BEFORE PACKERS ARRIVE

s Electronics - Disrmantle TV and radio antennas. Disconnect and prepare all components such as
stereos, turntables, compact disc players, video disc players, printers, computers, televisions, and
VCRs.

<- Refrigerator - Empty. defrost, and thoroughly wash the inside of refrigerators and freerzers ot
least 24 hours before pickup. Empty the refrigerator bottom pan

o Hot Tub/Water Bed - Drain all warter from hot tubs and water beds and allow to dry.

= Appllancas - Disconmnect all appliances, washer hoses and dryer exhaust vents.

s rical It - Remove and unplug all electrical items, including window air conditioners.

S. o ary I - Dispose of worn cut and unneeded items; they add unnecessary weight.

7. Consumables - Dispose of foods or other consumables that could spill or MIghs spodl In transic.

(= OFfFf the Wall - Romove pictures, utensi! and food racks from the walls, take down curtain rods

and valances. Remove everything from the attic or craw! space; packers are not reguired to oo
into these areas.

. PBPEE - Separate all items of prafessional books, papers, and eqguioment from the rest of your
property. When listed properiy on the inventory, professional books, paper and eguiprment
(FPEPEE) are Nnot counted as part of the weight allowance.

LO. Separate Special Items - Separate all items of cothing, toys, and necessities that will not be
sShipped with the rest of the household goods. Place therm in & separate area of the house and
infor™ the movers and packers the room is off-limits .

1. Got Pests - No FPickup! If necessary, have an exterminaticon of the residence and household
goods compieted at lsast several days prics to the arrival of the packers.

< Goods will not be picked up by the carrier If suspected of being bug nfested. The
member is responsible for costs associated with an attempred pickup

12. No Propane Tanks - Dispose of propane tanks prior to shigenent pick uo.

13 Motorcycles - If shipping & motorcycie, ensure that the gas tank is emplty. Disconnect the
Battery and secure the cables.

< Ef putting the motorcycle in storage, remowve and dispose of the bhattery. Proof of
ownership, such as the registration, which describes the make, model, and vehicie
identification number is required.

14 Dirty Dishes & Clothing - Ensure all your Qirty dishes/clothes/bed linens, etc. are clean and
ready o be packed By the mowvers. Also, trash or unwanted household goods shouwld be disposced
of prior to the armrival of the movers.

CARRIER RESPONSIBILITIES ON MIOVING DAY

2. Packing a2nd preparning your property for shipmens.
2. Using new and clean packing material for linen, clothing, and Sedding, and u=sing Nnew or like
mew packing material for other iterms.

dpstest.sddc.army.mil/counsceling/shipmenuvuScheduling faces 1/30/2013
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Shipment Summary A

* This is the top of this portion as the next two slides are continuation to
capture the customer profile and shipment summary process area.
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Shipment Summary A

« Middle portion of verification of shipment summary
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Shipment Summary

-

I DPS - Test - L5090 - Y1) - Wadows Internet | xplorer

« Bottom portion of shipment summary verification
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@ Counseling Office Selection @)

« Customer to acknowledge that they will provide all required orders and

other counseling/shipping documents to responsible PPSO within 6 days
of submitting this application.
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Shipment Submit A

« Shipment Submit screen allows for both DRAFT copies of the DD
Form 1299 and 1797 to be viewed and printed before application
IS submitted.
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Shipment Submit

S

« Another check with customer before submitted.
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Shipment Submit A

« After customer submits application, 1299 and 1797 are available.
 The customer is made aware he can create another shlpment
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Shipment DD Form 1299

APPLICATION FOR SHIPMENT AND/OR 1. DATE PREPARED /YYYYMMOD) 2. SHIPMENT NUMBER
STORAGE OF PERSONAL PROPERTY 20130130 1/ 1 HHG
(Read Privacy Act on back befare form.)
3. NAME OF PREPARING OFFICE 4. TO (Responsible Origin Parsonal Property Shipping Office)
» NamE

JPPSO-NE, CHELMSFORD, MA

5. NAME OF DESTINATION PERSONAL PROPERTY SHIPPING OFFICE | b. ADORESS (Streer, Suite Mumber, Oy, State, 200 Codel
CPPSO-GRAFENWOEHR 2700 Eiseshower

2uest
CHELMSFORD. MA 01824

6. MEMBER OR EMPLOYEE INFORMATION

8. NAME (Last, First, Middie vl b. RANKIGRADE . 88N 4 AGENCY

Little, Stewart WD MGS/E-9 XXX-XX-9456 United States Marine Corps

7. REQUEST ACTION BE TAKEN TO TRANSPORT OR STORE THE FOLLOWING:

a. BA oF (Ertee guantity estamate)

111 POUNDS 12| POUNDS OF PROFESSIONAL BOOKS, PAPERS, AND EQUIPMENT | (3) EXPENSIVE ANG VALUABLE ITEMS (Number of
10000 (POPREL (Entor “NONE® ¥ not apphcatie’ 500 canons!

b._MOBILE HOME INFORMATION [Entas cimensions in fevt and inches! - o

1] SERIAL NUMBER 121 LENGTH l!l wIDTH | 141 HEIGHT 15) TYPE EXPANDO (Descnbe)
|

!

€. MOBILE HOME SERVICES REQUESTED (X as applcaliv/

_j CONTENTS PACKED r-—l MOBILE HOME BLOCKED ﬁ MOBILE HOME UNBLOCKED STORED AY ORIGIN ﬁ STORED AT DESTINATION

8. THIS SHIPMENT/STORAGE IS REQUIRED INCIDENT TO THE FOLLOWING CHANGE OF STATION ORDERS:

. TYPE ORDERS (X one) b. ISSUED BY ©. NEW DUTY ASSIGNMENT

56 ) penmmaset [ remeonany HQ USMC Stuttgart

d. DATE OF ORDERS (YYY YMMOO) ¢ ORDERS NUMBER Tt 9Midm NO. o IN TRANSIT TELEPHONE NO. (nclucts Arws Code)|
20130107 620-363-5566

h. IN TRANSIT ADDRESS (Streat, Apwviment Mumber, CRy, Srate, ZIP Code)
1061 Nebraska Rd CHARLESTON, SC 29404

5. PICKUP (ORIGIN] INFORMATION > 10. DESTINATION INFORMATION
- ADDW IStroee, Apartment Number, Ciry, Cownty, State, ZIP Codw/ - ADD“” IStreat, Apartment Number, Oty Cowney, State, 2P Codel
& matde home pvk, include mobwe home couws pame) odde home pwk, include mabie Aome court name)
7(!9 \\umi Ave I-H(! Mllchcll Drive
SCOTT AFB, IL & STUTTGART, GERMANY
£618-220.1079
b, TELEPHONE NOMBER (nciuce Area Code) 5. AGINT DESIGNATED TO RECEIVE PROFERTY
618-220-1079 / sherri.]snow.civi@mail.mil none
71, EXTRA PICKUPDELIVERY ADDRESS (1 apyicabie] 12. SCHEDULED DATE FOR (¥ YYVIMMOD)
N/A 2 PACK . PICKUP . DELVERY
20130213 20130215 20130402
.
; S " < - , 3
13. REMARKS plasma TV 70" ¢ bles est. 0 Ibs, Grandfather Clock, Shrunk/Large Wall Unit, Plasma TV

POA (Origin) Norma Rae 618-256-4455 Releasing Agent (Origin) Norma Rac 618-256-4455

14. | CERTIFY THAT NO OTHER SHIPMENTS MDAO“ NONTEMPORARY STORAGE HAVE BEEN MADE UNDER THESE ORDERS EXCEPT AS
INDICATED BELOW (I none, indicate "NONE.

< NET POUNDS @ POUNDS OF POFSE |
o Faos) %0 LActuw or estimated] TActun or eatimeted)
. CERTIFICATION O S ONDITIONS
1 certify that | have read and my shipping nted on the back side of this form.

o, SIGNATURE OF MEMSIREMPLOYEE b. DATE SIGNED

'OR (Sireer, Swte Neo., City, State, 20 Codv)

d. NAME OF CONTRACTOR (Ovigive OPM or nove fempavivy storagel

16. CERTIFICATE IN LIEU OF SIGNATURE ON THIS FORM 1S REQUIRED WHEN REGULATIONS SO AUTHORIZE. Froperty 15 baggage,

housshold goods, mabile hame, andlor prefessional boaks, papers and squpment suthorized 1o be shipped at gavernment expense

o. REASON FOR NONAVALABILITY OF SIGNATURE b. CERTIFED BY (Signwovw)
< TIME
DD FORM 1299, SEP 1998 PREVIOUS EDITION IS DBSCLETE
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N4 Shipment DD Form 1797, front €

PERSONAL PROPERTY COUNSELING CHECKLIST

PRIVACY ACT STATEMENT
AUTHORITY: 37 USC 406; 5 USC 5726 and E.0. 9397,

PRINCIPAL PURPOSE(S): Primary purpese s 10 ensure the membar, and go: has been briefed propery on the
movement af their personal property within the Defense Transportation System, ln(ommmn collected in this system may sso be used n
determining validity of claims for damage and improper shipments and any third party responsibility

ROUTINE USE(S): Information contained in this system of records may be provided to a carder, tor the purpose of halping 1o résoive or
adjudicate claims brought by Defense Transportation System users.

DISCLOSURE: Voluntary; however, fadure to provide the ion may delay of & clam
1. NAME (Last, First, Micale Mirisl) 2. SOCIAL SECURITY NUMBER 3. GRADE/RANK/RATING
Little, Stewart XXX-XX-9456 MGS/E-9
4. ISSUING AUTHORITY 5. ORDER NUMBER AND 6. DATE /YYYYMMDD)
PARAGRAPH
1OME 4014
HQ USMC $555555.55 20130107
7. CHECKLIST (Record speciel instructions on back)
PART | - HOUSEHOLD GOODS PART Il - UN. ANIED (Cs
X | 1) Entitlomants under the onder desiibed whov frumber of shipments, [NIA| () lema of extaordinery value
Authorirnd dustination, efc.) N/A| (81 Whom to contact in the event of ks or demage
X 121 Wisight sllowances: FCS | 5000 oY 600 NiA| () VIP - Very Important Papers (the smpoviance of docwmentation).
x 13) Welght reswiction 3t new duty station, if any. NIA] 110) Mamber's resgersbikty 10 completa and tum In quality control form.
X 14) Mamzar's 0 reimburse e for aevy excess |NIAL 111) Mamber's 10 reimbures the G for any excess
costs occasioned by thisithose shpmentis). o815 Occasiontd by this/shese shigenant|s)
X 1) Prchup dite and requred dalivary date as oy NiA| 112) items sod diupasal of e itoms.
of the memzer: PUD 20130215 RDD 20130315 NIA] 113) Professional bocks, pagers, and equipm
N/A| 16) Modedmethod of shigment, including mame of carrer it known, N/A| 1141 Member's respoosbilty 10 cOMact the destinwtion IT0 immad
artival 10 give 3 point of contact for the ITO when property
X 17) Unauthorized sems and deposal of useless foms. arrives.
Protessional boaks, el " N/A| 115 Procedurs 10 disicnate sgent 1o rmlas property of BoCERT property i
AW Do obbiand( ooty Mvem: i eabin Memeiar and uia of Powes of Atiomay or There Tatter of
NA| 19 Mambar s responsiblity 10 prepaes sod submit 3 compiets DO Foem authority.
1701, lventery of Household Goods. PART Ill - NONTEMPORARY STORAGE
X | (100 Servicing/deservicing sepliances. NIA| (1) Entitlermmnts under this ordes. special serwices, 1o
X | (14) Temporary szompe kontmctus or infanse). NAL (21 Included 25 part of HHG weight slowance when stored o1 Gevernmeny
X | (12) Checking invencory 31 crgin and GEUNANion, notNg GECIEpANGIES on axpurn
reverse of PPGBL. DD Form 619, and comer's inventory prior to
sigrang NIA| (31 Vehers stored and for how long.
(133 Checking DD Farm 819 peapared by cammr s ongn for complute NIA| (4] Fickup date.
wecuracy of formation recorded thereon. NiA| (5] Apgilence servicing.
K | (14) Member's 0 sign delivel ond rekepse them [NIA | (6] Checting inventory ot teme of pickup.
0 canter reradiotely wion dgbvery of property end » of
debunry sarnces sl snnataticn of discrapanc NIA| (7] Wihat documentation green to member and its Importance to Him.
(15) Member's reaporsiibty 16 contact the mumm 170 rveadistey @ | ¥ extraordinary valos, exo et
X URGD NIVl 15 Give 8 ot O CONaat lor he TT0 WhHas Srapty NOAS 081 Mo o emirmarrinery valon, soasn welgheee
airives. NiA | (9) Member's 16 reimburse the for any excess
' G Mumbuv 3 respormkibty 10 contact onige and destrason 1T0s if there coste occaskoned by thisithese shipmentis).
ordurs o1 thirm are towr factors thit could sllect
dulooury of the shipment N(A | 1100 Unauthorized items and dispasal of cadiess items.
X | (17} Extras packup or delovwry :h-uu. when spphcutin. NiA | 117) Professionst bocks, papers and equipment.
X | (18f Procedure 1o designate agent to relsase property 0f aCCapt Property i | NiA | 112) Member's responsbiity 10 ConRct the Sestination 110 immedisey
sheance of member snd use of Power ol Attorney o infoemal lntter of upon arrival 10 give 3 poine of contact for the ITO when picperty
ot ons

(15] Whist documentation gen to member snd g MMPOIETCe to him Nif

X 0 deNGNAte Agent to relBse PIODErTY OF SCORRT PIOperty N
absence of member and use of Power of Attormey or mformal letrer of
NZAL 1201 Mumbee's resporsibiity 1o complete s turn n guality camtrol form. authoray.
X | 1211 Mombes's respocsbitty 1o anse PP items ace frem of scilipest PART IV - HOUSE TRAIL E HOMES _—
ilwstRtion. A |11 undes ths order, . poanble coste
PART If - UNACCOMPANIED BAGGAGE NVA | €21 Servicos suthorized st Governmens expense and those biled 1o meaiber
NJA| 111 Included s part of H4G waight sllowance when shipped at Government WA | (3] Assponsibiity of membar o gat trailer reody for movement
expunia VA, | (8] Trventery and contents of trailer. Mura thet cannot remain n trader,
P_&iA 12) Wieight sllowances: Mermbar Coperdants N/A | (8] Pickup ond delivery dates
A | 13) What cin be shigped as unaccompanied Baggape NIA | (81 irtransit stornge and probabiity of mxcess costs
NIA | 14) Pickup and delivery dates. INVA, | (71 Carrar and Goversment liskikty.
NIA | 15) Preparation - Copy of Orcars in sach containes just belore closing = NiA | 81 Vehat documentation given to member and its importance te fm
[NVA] 163 How anc by whem shigged. NIA | 0] Aesponsitiity 1o promptly submit qualty contred infoemation.

DD FORM 1797, SEP 1998 PREVIOUS EDITION 1S OBSOLETE, D e I ive ri n g Tru St 6 1



N/ Shipment DD Form 1797, back €

7. CHECKLUIST /Cantinued)
PART V - PRIVATELY OWNED VEHICLES (POV) PART VI . WEAPONS AND AMMUNITION

171 Does vencle quality 36 a POV NiA | (1) Limations and res which assignec.

12) Authorgations, restrictions, special Host Government requiements

NiA | (2) US Govenmenn reguraments and restnctions applicable for emport

NiA | (31 Special forms and precederes. respensibiitins of camrs, st
PART VI - LABILITY, CLAIMS, PROTECTION
(1] Carrar. s1orage fem and Government liabiity for loss or damoge

13) Applcable port of ambikation mnd debarkation; sltemates il needed

(4) Preparation of POV priar 10 defvery 10 port.
(5) Appication and other documents required; Power of Atiorney f requiced | X

16) Excess costs. when soplicable; oversize: excess detance NiA | (21 Cammer snd Government labiity for mobide home. Liability fot regming
(7) Checkrg swanteey of ems left in POV: ongn snd destmation wncate.
1) Securm ben helder's pemission i teguied, NIA | (3) Camer bnd Governmens fabiny for FOV.
19) Resgpensbiity 1o provide Port of Debakation proper oddeess wheee |5 | (41 Limamions on Government dsbibty
naufiatian of ateal cin be 36 parlod FOV ¢ yman ot port R [y S e
NIA| 1100 Jant mapection of POV st time of duivery 308 pickup. dalrvery, otc.

X | (61 Valustion of items of extraordnary vakue - substantial value.

N(A[ 111) Loensing 3G nsuance requrements ol s1uli of ovarsiss country.

X | (71 Vihom 10 ses st destinabion o the event of loss or domage

NIA | 1125 Forsign manufactwed POV,
NIA | 113) Delivary of POV to port by sgent; special requrements for
B. SPECIAL INSTRUCTIONS

9. CONFIRMATION OF COUNSELING
1 understand that If | elect 10 ship any I hold goods at expense 10 8 lecation when the waiting pariod for any

type of housing at or In the vicinity of the oversea duty station is less than 20 waeeks (8s determined by the oversea commander), all entitiement
to further shipment of such property at government expense will be exhaustad until such time & | receive subsequent PCS orders retuming me

to CONUS or sesigning me 10 snother overses duty station.

#. | HAVE BEEN BRIEFED RELATIVE TO THE DISPOSITION OF MY PROPERTY AS FOLLOWS: )
i | ves | no oo | ves | no

—— — i
(11 HOUSEHOLD GOCOS ol B 161 MOBILE HOMES (3 150.00 Smiranian 00 reers eavourel X
(71 WEAPONS AND AMMUNITION X

T?]V\;E)NYIMFDRA“Y STORAGE
ATELY OWNED VEMICLES
AND DAMAGE

(5 UNACCOMPANIED BAGGAGE

b. SIGNATURE OF COUNSELOR

DPS Counseled

DD FORM 1797 (BACK), SEP 1998 Delivering TruSt 62

X
X | (81 1 HAVE BEEN FURNSHED A COPY OF THE PERSONAL X
= PROPERTY SHIPPING INFORMATION PAMPHLET

X
¢. SIGNATURE OF MEMBER/DEPENDENT/AGENT d. DATE (YYYYMMOD)




. +-Ng Self-Counseling Restrictions ()

- Posted at:

Army:

« If this is your first personal property move

« If this is your last personal property move (retirement or separation)

* If you are storing or moving personal property in conjunction with contingency
orders, or in conjunction with a designated location for your dependents to an
OCONUS or Non-foreign OCONUS location

« If you are not the property owner and using a Power of Attorney

* If you are moving personal property as “next of kin” or are a Summary Courts

Officer

Air Force:

« If this is your first personal property move

« If this is your last personal property move (retirement or separation)

« If you are not the property owner and using a Power of Attorney

* If you are moving personal property as “next of kin” or are a Summary Courts

Officer

Delivering Trust |


http://www.move.mil/accessingDPS.htm

@ Self-Counseling Restrictions

A

* Posted at;:

Navy:
* If you are moving personal property as “next of kin” or are a Summary Courts

Officer

Marine Corps:

« If this is your first personal property move

* If you are moving personal property as “next of kin” or are a Summary Courts
Officer

Coast Guard:

« If this is your first personal property move

« If this is your last personal property move (retirement or separation)

* If you are not the property owner and using a Power of Attorney

* If you are moving personal property as “next of kin” or are a Summary Courts
Officer

Delivering Trust |
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» PPSOs are readily available to provide assistance or additional
guidance to customers self counseling

= SDDC goal is to build trust and create a cohesive relationship with the
PPSOs and TSPs

» Send any questions to:

* Thank you for your attendance today!
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