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SDDC thanks you for your patience as we await others to 

join into DCO before we start the webinar.  

We will demonstrate a customer self-counseling session 

live in DPS Test.  Slides of a self-counseling session are 

available for download now further below in DCO.  

Ensure you have functional speakers as we’ll transmit our 

voice over the internet  

Questions must be communicated via the “Chat log” in 

DCO (your microphones will not work) 

To ensure we complete the webinar during the allotted 

time, please allow us to answer questions at the end of the 

webinar 
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• “DPS How-to Guides” for the customer 

• DPS Account Request 

• Going Live into DPS Test and the Welcome Screen  

• Self-Counseling Process 

• Entitlement Summary 

• Create New Shipment  

o International Household Goods (iHHG)  

• Customer and Carrier Responsibilities 

• Shipment Summary 

• Counseling Office Selection 

• Submit Shipment 

• HHG Shipment DRAFT DD Form 1299 and 1797  
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• Within www.move.mil under DOD Service Members and Civilians (DOD) 
in “Before Your Move”, the below “DPS How-to Guides” are list.  

• Posted at http://www.move.mil/dod.htm#beforeBegin_dpsHowToGuides  

 

• Here are the step-by-step guides to complete your household goods 
shipments using DPS from start to finish. More detailed training materials are 
available in DPS. After you log in to DPS, click the "Training" tab on the menu 
bar.  

o 1-DPS_Registration and Access  

o 2-Logging into DPS  

o 3-DPS Welcome Section  

o 4-Self Counseling  

o 5-Shipment Status Check  

o 6-Personal Info Update  

o 7-Requesting a Reweigh  

o 8-Requesting Delivery  

o 9-Customer Satisfaction Survey  

o 10-Filing a Claim 
 

 

 

 

 

http://www.move.mil/
http://www.move.mil/dod.htm
http://www.move.mil/dod.htm
http://www.move.mil/documents/DOD/1-DPS_Registration.pdf
http://www.move.mil/documents/DOD/1-DPS_Registration.pdf
http://www.move.mil/documents/DOD/1-DPS_Registration.pdf
http://www.move.mil/documents/DOD/2-LoggingintoDPSMar2012.pdf
http://www.move.mil/documents/DOD/2-LoggingintoDPSMar2012.pdf
http://www.move.mil/documents/DOD/2-LoggingintoDPSMar2012.pdf
http://www.move.mil/documents/DOD/3-DPSWelcomeSectionmar2012.pdf
http://www.move.mil/documents/DOD/3-DPSWelcomeSectionmar2012.pdf
http://www.move.mil/documents/DOD/3-DPSWelcomeSectionmar2012.pdf
http://www.move.mil/documents/DOD/4-SelfCounselingmar2012.pdf
http://www.move.mil/documents/DOD/4-SelfCounselingmar2012.pdf
http://www.move.mil/documents/DOD/4-SelfCounselingmar2012.pdf
http://www.move.mil/documents/DOD/5-ShipmentStatusCheck.pdf
http://www.move.mil/documents/DOD/5-ShipmentStatusCheck.pdf
http://www.move.mil/documents/DOD/5-ShipmentStatusCheck.pdf
http://www.move.mil/documents/DOD/6-PersonalInfoUpdate.pdf
http://www.move.mil/documents/DOD/6-PersonalInfoUpdate.pdf
http://www.move.mil/documents/DOD/6-PersonalInfoUpdate.pdf
http://www.move.mil/documents/DOD/7-RequestingReweigh.pdf
http://www.move.mil/documents/DOD/7-RequestingReweigh.pdf
http://www.move.mil/documents/DOD/7-RequestingReweigh.pdf
http://www.move.mil/documents/DOD/8-RequestingDelivery.pdf
http://www.move.mil/documents/DOD/8-RequestingDelivery.pdf
http://www.move.mil/documents/DOD/8-RequestingDelivery.pdf
http://www.move.mil/documents/DOD/9-CustomerSatisfactionSurvey.pdf
http://www.move.mil/documents/DOD/9-CustomerSatisfactionSurvey.pdf
http://www.move.mil/documents/DOD/9-CustomerSatisfactionSurvey.pdf
http://www.move.mil/documents/DOD/10-Filing_a_Claim_May2012.pdf
http://www.move.mil/documents/DOD/10-Filing_a_Claim_May2012.pdf
http://www.move.mil/documents/DOD/10-Filing_a_Claim_May2012.pdf
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DPS Account Request 
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• ETA Customer Registration  

Branch of Service: 

Marines 
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First time users must 

click here and review 

their Services information 
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Customer then must click 

here to acknowledge their 

Service specific information 

If this is chosen before 

acknowledgement, they 

will get a pop-up note as 

shown on the next page 
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Above statement: Please review the latest content provided by your Branch of  

Service. You must visit the service specific link, review and acknowledge the 

information that has been provided in order to have full access to DPS. 

Updated:  
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This Counseling 

Process is 

spelled out on 

the next slide  
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 Counseling Process: DPS guides you through the counseling process using 
6 steps outlined below. As you move through the application, DPS tracks your 
progress by highlighting your steps in the navigation tree on the left. To see 
the details included in each “Step”, hover over the Step below that you need 
more information on. 

 

 Step 1: Creating My Personal Profile 

 

 Step 2: Completing My Orders Information 

  

 Step 3: Creating My Shipments  

 

 Step 4: Understanding My Responsibilities 

 

 Step 5: Reviewing My Shipment Summary 

 

 Step 6: Submitting My Application 
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This provides 

example of the 

details 

included in 

each “Step”, 

when hovered 

over.  
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Within Counseling Menu on left, it tracks the customer’s 

progress through the process.  Next slides create the  

Customer Profile, to include their Customer  

Information and Points of Contacts (POC) 
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ABOVE NOTE: Permanent Contact: A permanent street, city, state, zip 

address of an individual that is always in contact with the service member in the 

event of emergency contact and notification  
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• POC Information  



Delivering Trust 

Self-Counseling Process 

20 



Delivering Trust 

Self-Counseling Process 

21 



Delivering Trust 

Self-Counseling Process 

22 

• Counseling Menu – My Orders – Order Details 

If your orders specify a weight allowance, enter it here 
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• Counseling Menu – My Orders – Order Details – Order Information 
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• Counseling Menu – My Orders – Order Details – Duty Stations 
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• Counseling Menu – My Orders – Order Details – Duty Stations 
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• Counseling Menu – My Orders – Order Details – Duty Stations 
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• Counseling Menu – My Orders – Order Details – Order Selection 



Delivering Trust 

Self-Counseling Process 

28 

• Counseling Menu – My Orders – Order Details – Order Selection 
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• Counseling Menu – My Orders – Order Details – Tour Information 

* Number of dependents 12 years and older 

* Number of dependents under 12 years old 

 Note: After PCS and shipment of HHGs authorized were selected on previous slide,              

 customer’s entitlement before dependents are now entered as 13,000 lbs and UB 600 lbs 
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• Counseling Menu – My Orders – Order Details – Additional Info 
o  Below five questions are: Is Customer Shipping POV, Motorcycle,  

Boat, or has Orders Authorizing Shipment of Consumables, and whether  

       customer currently has items in NTS.  

Note: When dependents were selected on previous slide, the weight entitlements on this 

page were updated from 13,000 lbs and UB 600 lbs, to now reflecting 15,000 and 1,000. 



Delivering Trust 

Self-Counseling Process 
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• Counseling Menu – My Orders – Order Details – Additional Info 

o Last question is whether the customer is authorized to ship 

to a designated location with CONUS (popup provides info) 
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• Counseling Menu – My Orders – Order Details 
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• Counseling Menu – My Orders – Order Details –  

           Summary -  Entitlement Summary  

Customer is able to review and 

print entitlement summary 
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By clicking on “New Duty Station Instructions“, this will provide PPCIG 

Country and Responsible Destination Installation/Office instructions  

Click here to verify the above information is correct 
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Entitlement Summary 
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• By clicking on the “New Duty Station Instructions” as 

highlighted on the previous slide, this printable PPCIG Country 

and GBLOC instructions is available 
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• My Orders – Shipment – Create New Shipment 
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Create New Shipment 
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• My Orders – Shipment – Create New Shipment – 

Additional Info 

 

o Based on selection of shipment type (i.e. HHG, UB, NTS, NTS 

release), additional shipment information is provided to the 

customer 

 

o HHG was selected and five pages of shipment information was 

provided to the customer.  

 

o The next page is an example of what is viewable on the DPS 

screen.  
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• My Orders – Shipment – Create New Shipment – Additional Info 
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• Shipment – Current Shipments – Pickup and Delivery 

 

 
Desired Pickup and Delivery Dates  

   Authorized P/U and Delivery Addresses 
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• Shipment – Current Shipments – P/U and Delivery With Enters 
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Create New Shipment- iHHG 
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• Shipment – Current Shipments –P/U and Delivery Bottom of Page 

 

Power of Attorney, P/U and delivery  

Letter of Authorization,  P/U and Delivery  

In-Transit  Address 

Additional Locations 

Pickup 1 

Delivery 1 
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• Shipment – Current Shipments – 1 HHG – Basic  
o Shipment  Weights (Estimated Total (10,000), PRO-Gear, Spouse PRO, Spouse Profession) 
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• Shipment – Current Shipments – 1 HHG – Basic  
o Additional Information: “Are there any other articles of extra ordinary dimensions or 

unusual types of items in your shipment? (E.g. Jet Ski)” Block annotated “Plasma TV 70”” 

Special items included in shipment  

Examples: Grandfather Clock, Plasma TV, 

Shrunk, Piano, Alcoholic Beverages 
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• Shipment – Current Shipments – 1 HHG – Additional Items 

o Motorcycle / Firearms 

 Additional Items Included in Shipment 

Add Motorcycle or Add Firearm  
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Create New Shipment- iHHG 
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• Shipment – Current Shipments – 1 HHG – Scheduling 

• Verbiage for red boxed area below is spelled out in the next slide  
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• Shipment – Current Shipments – 1 HHG – Scheduling 

 

• From Previous page and was based on dates selected for desired pickup 

and delivery 
 

 In Red: “WARNING: your desired delivery date is less than the normal transit time to this destination. 

The origin transportation office may contact you to change this date if no moving company accepts 

this timeframe” 

 

 In Blue Boxed area: “Based on the total estimated weight of 10,000 pounds, it will take 2 days to 

pack this shipment and 1 additional day(s) for pickup. It is estimated that it will take 46 days for this 

shipment to be delivered to your destination” 

 

 Under “Shipment Dates” area, the Note states “All dates, including the “desired delivery date”, will be 

negotiated with the Transportation Service Provider during the premove survey. The “Estimated 

Shipment Arrival Date at Destination” is the standard transit time required based on the origin, 

destination, and estimated weight of shipment” 
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 Customer and Carrier Responsibilities are provided to the 

customer in a viewable DPS scrolling screen and in a five page 

printable document.  
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• This is the top of this portion as the next two slides are continuation to 

capture the customer profile and shipment summary process area. 
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Shipment Summary  

54 

• Middle portion of verification of shipment summary 
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Shipment Summary  
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• Bottom portion of shipment summary verification  

 

Based on the customer’s review of this and the two previous 

slides of the shipment summary,  

“Click here to verify the above information is correct”  
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• Customer to acknowledge that they will provide all required orders and 

other counseling/shipping documents to responsible PPSO within 6 days 

of submitting this application. 
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• Shipment Submit screen allows for both DRAFT copies of the DD 

Form 1299 and 1797 to be viewed and printed before application 

is submitted. 

  

The DD Form 1299 and 1797 

can be viewed and printed 

here 

These forms may be printed for review before submission.  These forms are 

considered to be a DRAFT until a counselor has reviewed and Submitted the 

Shipment request 
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• Another check with customer before submitted. 
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Shipment Submit  
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• After customer submits application, 1299 and 1797 are available. 

• The customer is made aware he can create another shipment  



Delivering Trust 

Shipment DD Form 1299 

60 



Delivering Trust 
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Shipment DD Form 1797, back 
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Self-Counseling Restrictions 

 

  Army: 

•  If this is your first personal property move 

•  If this is your last personal property move (retirement or separation) 

•  If you are storing or moving personal property in conjunction with contingency 

   orders, or in conjunction with a designated location for your dependents to an 

   OCONUS or Non-foreign OCONUS location 

•  If you are not the property owner and using a Power of Attorney 

•  If you are moving personal property as “next of kin” or are a Summary Courts 

   Officer 

Air Force: 

•  If this is your first personal property move 

•  If this is your last personal property move (retirement or separation) 

•  If you are not the property owner and using a Power of Attorney 

•  If you are moving personal property as “next of kin” or are a Summary Courts 

   Officer 

• Posted at: http://www.move.mil/accessingDPS.htm 

http://www.move.mil/accessingDPS.htm
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Self-Counseling Restrictions 

Coast Guard: 

•  If this is your first personal property move 

•  If this is your last personal property move (retirement or separation) 

•  If you are not the property owner and using a Power of Attorney 

•  If you are moving personal property as “next of kin” or are a Summary Courts 

   Officer 

Navy: 

•  If you are moving personal property as “next of kin” or are a Summary Courts 

   Officer 

Marine Corps: 

•  If this is your first personal property move 

•  If you are moving personal property as “next of kin” or are a Summary Courts 

   Officer 

• Posted at: http://www.move.mil/accessingDPS.htm                   
 

 

 

 

 

http://www.move.mil/accessingDPS.htm
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 PPSOs are readily available to provide assistance or additional 

guidance to customers self counseling 

 

 SDDC goal is to build trust and create a cohesive relationship with the 

PPSOs and TSPs 

 

 Send any questions to:  Army.SDDC.SAFB.PPOPS@mail.mil 

 

 Thank you for your attendance today! 

mailto:Army.SDDC.SAFB.PPOPS@mail.mil

