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OVERVIEW & FAQs



Presenter
Presentation Notes







Defense Personal Property
SN System (DPS

Training Objectives

» Provide an overview of the Rate Filing Process in Defense Personal
Property Program

» Show & tell rate filing resources available to TSPs and explain how
they can be used

* Provide answers to commonly asked Rate Filing questions
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<84 Rate Filing Web Conference

A

KEY DOCUMENTS

= Navigate to http://www.sddc.army.mil/PP/default.aspx-> Personal

Property>Defense Personal Property Program (DP3)>Phase Il Business
Rule Attachments

e Rate Filing Document
 400NG

e |nternational Tender

= Navigate to www.sddc.army.mil->Personal Property>Defense Personal

Property Program (DP3)>Defense Personal Property Program>DPS User
Guide

» Rate Filing User Guide TSP Edition
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http://www.sddc.army.mil/PP/default.aspx
http://www.sddc.army.mil/PP/default.aspx

«+-&4 Rate Filing Web Conference 0

ADDITIONAL RESOURCES

» Rate filing memorandum

= Historical Shipment Data

» Channel List and Sample Rate Files

= Many other resources http://www.sddc.army.mil/PP/default.aspx -
>Personal Property>Defense Personal Property Program
(DP3)>Defense Personal Property System (DPS)>DPS Rate Filing>
DPS Rate Filing Overview 2013
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http://www.sddc.army.mil/PP/default.aspx

«+-&4 Rate Filing Web Conference 0

3 RATE FILING METHODS

* RFQ Module Interface

» Single SCAC, small number of channels, verification of rates
= BidLinx Tool

« Single SCAC, moderate number of channels, offline use
» Bulk Rate Filing

« Single or Multiple SCACs, large # of channels, offline use

» Go to http://www.sddc.army.mil/PP/default.aspx and navigate to
“Personal Property>Defense Personal Property Program
(DP3)>Phase Il Business Rules Attachments>RFQ Rate Filing
Instructions” for more detall
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http://www.sddc.army.mil/PP/default.aspx

@ Rate Filing Question A

= When will we receive new rate rejection notifications once our Round
1 filings are reassessed?

= ANSWER:

Notifications will be out following the closure of Round 1 of DPS Rate
Filing.
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2l DPS - TEST - Version 1.0.13-1 - Microsoft Internet Explorer
File Edit View Favorites Tools Help

- <y Y
. i ! = < a8
Qo - © X B @ Pseren Joroor= @ (- 8 @3
Address |@ https: (fdpstest.sddc.army. milffinsechannel_enu/start. swe? SWECmd =Login&SWEPL =1&_sn=cTDxba4U33m0B49MKGhP . IGpa3EXHICYP-nimCW gl AU _&SWETS= Vl Go
Links E| TOSHIBA Access @ Customize Links @ Free Hotmail ﬂ) RealPlayer @ Windows &2 Windows Marketplace ** | Morton Internet Security &~

’D‘*—mrr" AT -—

l f A Home | Site I"Iap| Log 0ut|

. x i 8 L . L # " _ .
| Imraangr.hpprovals Do-cument Status Guallﬁcallons Fomls ZDMSL DPSAnalyllcs Customer Sunreys Rates | TSPQP Form Hlstory Trac

Show: |.'|d (_L) Sunday, September 23, 2007 9:25:57 PM w Queries:

Welcome to DPS Rates

Edit Tender Mumber
for Volume Move

Upload Bulk Rates I

@ E ﬂ Internet

DPS — TEST — Version... @l TT BR Outline - Micro... W Lexar (E:) B2 Microsoft PowerFoint ... @ Norton- -'(".u -§ dr, HE T
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Edit Tender Mumber
for Volume Move

RFQ module

Home Invoici Approvals Documerut Status Quallﬁcanons Forms zDMSL DPSAnaI'ﬂJcs Customer Surveys Rates:

S —

Home | Site Map | Log Out |

TSPQP Form History Traclu Shlpmem Mgmt | Best Value Sconng |E|
Reports + | Queries: v J

Rate Season:
Round Number:
Bidding Start Date:
Bidding End Date:
Authorized SCAC:

Select rate type:

Select the file to be uploaded:

File Type:

Upload Bulk Rates

05-15-2019 - 05-14-2020
1

02/04/2008 00:00:00
02/16/2008 00:00:00
PAXT

& Standard
O Special Solicitation

[CsVFie ey |

§ |[Browse_
1

Dane

€ Internet ,100%:
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DPS - TEST - Version 1.0.13-1 - Microsoft Internet Explorer = JIB ||~

File Edit View Favorites Tools Help
) . = = !
= = . - s
Qs - © [H B G D Frrmos @ - 2 o >3
Address @ https: {fdpstest. sddc. army . mil ffinsechannel_enu/start. swe ?SWECmMd =Login &5 WEPL = 1&_sn=cTDxb&433mOB43MNKGbP . IGpI3EXHIC VP -nimCWol FU_&SWETS =

Links E| TOSHIBA Access @ Customize Links @ Free Hotmail o RealPlayer @ Windows &2 Windows Marketplace ** | Norton Internet Security & -

Home | Site Map | Log Out |

|Im Imrcucmgmpprouals [ Document Status || Qualifications Forms || 2DMSL || DPS Analytics | Customer Surveys |[IGECCl| TSPQP Form History | Tracl: [+ |
[Revos ] Gueres: J

Show: EB Sunday, September 23, 2007 9:25:57 PM Reports
Welcome to DPS Rates

Edit Tender Mumber

RFQ module

& ® Internet
— . 5
3 ors i @ TT BR Outiine - Micro. .. fi Lewar (E:) = Microsoft Powerpoint ... (S Ll Ul & ) i

TEST — Version...
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+Your Links 55

RFQ Workbench

|;:xcticn3|

Home | Log Out martD090 | About | Help

All Current | »

Description Current Rnd Last Updated Status Prev Start Date Prev End Date Bid Start Date Bid By Date  Bid End Dat¢
solicitation for dHHG market 1of2 Bidding 123 2:00 AM 2:00 AM

207 12:00 AM
citation for iHHG mark

t

2/2/07 12:00 AM
citation for iUB market 1

=l
ra

1205007

12/2/07 12:00 AM

1151 S5 HHG140515-150515 snnusl ra citation fo

cial solicitaticn channels and the iHHG market 1

o
a

12/3/07 12:00 AM

iUB140515-150515 annual rate citation fo

cial solicitation channels and the iUB market

207 12:00 AM

4

Dane & Internet Ho00% -
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RFQ Details

Round [1] =

RFQ Information

Hame

Description

IUB140515-150515

annual rate sclicitation for iUB markst

Status Bidding

T & J
Biddable Attributes Biddable Attributes Biddable Attributes
Lane D Orig Rate Area Dest Rate Area Peak Rate($/cwt) Non Peak Rate($/cwt) Peak Rate({$icwt) Non Peak Rate($/cwt) Peak Rate($icwt) Hon Peak Rate($/cwt)
[] 18«0 us47y Us8101000 55.00 1
] 1841 us47y US&190100
] 1842 us47y USE050500
[ 18ez us4z US8030400
[] 1822 us47y AS11
] 1845 us4y AS21
O] rsse  user po0t
[ 18e7 us4r BA
] 1848 us47y BE
[ 1842 us4y GR2Y
Your bids have not been published. Select 'Publish' to submit your kids.
Done € Internet H100% v
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Presenter
Presentation Notes
RFQ Filing
Must hit apply, can sort, create filters, etc
Errors appear on spot for (outside of acceptable range) or missing a Peak/Non peak or LH/SIT
This is where you want to come to review the bulk rates or BidLinx you've uploaded



Manage Filters

v © O]
“Lane Id [ Q Lane Types [ 12
Benchmark [ Q Origin Rate Area [ 1Q
Origin Rate Area Desc [ Q Origin State Name(not used in DPS) [ 1Q
Origin Low Postal Code [ Q i Hi [ 1Q
Origin Country [ | I Ori:in State I [ [l
IDesti nation Region/Rate Area I | |Q Destination Rate Area/Region Desc | |Q
Destination State [ e} Destination Low Postal Code [ 12
Destination High Postal Code [ e} Destination Country [ 12
Destination Zone [ e} Distance [ 12
Normal Volume [ e} Peak Volume [ e}
Service Commitment [ e} Max Rate [ e}
Min Rate [ e} User Defined 1 [ e}
User Defined 2 [ e} User Defined 3 [ e}
User Defined 4 [ |Q User Defined 5 [ it}
Origin State(for Special Solicitation) [ |Q Origin Country(for Special Solicitation) [ it}
User Defined 8 [ |Q User Defined 9 [ it}
Destination Country(for Special Solicitation) | |Q
€ Internet Fo100% -
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Presenter
Presentation Notes
Filters
Functional fields are Origin State (dHHG only), Origin Rate Area, Destination Region/Rate  Area
Types of selectable fields depends on type of annual solicitation you are doing



W §} Home | Log mart0090 | About | Help

©

RFQ Details

Round 2
Name IUB140515-15051E Status Bidding
Description annusal rate solicitation for iUB markst

=XE) v
T & J
Biddable Attributes Biddable Attributes Biddable Attributes
Lane ID Orig Rate Area DestRate Area Peak Rate(Sicwt) Non Peak Rate(S/cwt) Peak Rate(Sicwt) Non Peak Rate(Sicwt) Peak Rate(S/cwt) Non Peak Rate(Sicwt)

[ 1820 usay US8101000 £5.00 1
[1 1841 US4y US8150100
[ 1822 US8050500
[0 182
[ 182s AST11
[ 1845 us47 ASZ21
[] 1828 POO1
[]  1ee7 BA
[ 1828 us47 BE
[ 1822 US4t GR23
Done € Internet Ho100% -
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Presenter
Presentation Notes
RFQ Filing
Must hit apply, can sort, create filters, etc
Errors appear on spot for (outside of acceptable range) or missing a Peak/Non Peak or LH/SIT
This is where you want to come to review the bulk rates or BidLinx you've uploaded



F‘\.
.
- T

A

[ Home |Gl User Satisfaction | Consignment Guide

Show: |Rates :d 5] Reports + | Queries: w J
FYour Links &% E 3 Home | Laog Out rate0005_HETR | About | Help @
Rates
RFQ Details
. Round 2
SCAC selection
Upload Bulk Rates : -
Hame iHHG - 2005 Status Bidding
Description annual rate solicitation for iHHG madeet
s 3 3 oo [E) =% (ED -
Summary
PoD 3 4
Export Biddable Attributes Biddable Attributes Biddah

Lane I0 Ste Area Peak Rate($/cwt) Hon Peak Rate($/cwt) Peak Rate($/cwt) Hon Peak Rate(ficwt) Peak Rate(ficwt
I 2000 Usd1 2511
I 2004 us11 &521
I 3002 Us11 B&
[ ] 3003 us11 BE
] 2004 Us11 GE
I 3005 Us11 G
I 2006 us11 GR29
I 3007 Us11 IC
=1 ANNS = IT

] ol

Your bids have not been published. Select "Publish’ to submit your bids. | Apphy | [ Done | [ Cancel |
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Microsoft Excel - iHHG_2005.xls
(=] Ele  Edit

Wiewy

Inserk

Format  Tools

Daka Window  Help

Tvwpe a guestion For help -

A =]

monuagisftics

(& D E

=

=

W00~ (|| { Lk (=

Carrier Marme
User Id

HEMDERSOMN TRAMSFER CO

1530

IMNC Bids To Be Uploaded

Errars

Tx

=

=

RFQID

Marme

Section 1D
Section Mame
Current Round
Unidirectional
RFQ “ersion

158

iHHG - 2005
u]

IHHG

1

Mo

1.001

Warsion
Revisian
Data File Timestamp

7
u]
Wed Feb 08 16:25:03 GMT 2008

Import Bid Data
to Spreadsheet

Validate Bids

Create Bid File
for Upload

Create Package

Modify Package

Clear RFQ |

Al
4 4 » ¥y RFQ Summar

Help /

E H | —

el

w

Discrete Lane Bids
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Presenter
Presentation Notes
BidLinx
Global action buttons, 2 not used, "Clear RFQ" erases entire sheet
-unlike RFQ interface, incomplete bid pairs are not reported as errors even after validating bids (however you will get error email at end of round)
-My Bid column is not used
-bids can go to 2 decimals and it won't round if you go to 3



@ DPS — Rates BidLinx Lanes

E3 Microsoft Excel - iHHG_ 2005 xls

(=] Eile  Edit  Miew Insert  Format  Tools  Data  Window  Help Type a question far help =
A 5] 5 5] E [ F | £} [ H [
1 |IHHG - 2005 { Round 1 ) | Lane Lane ID [ Sort
2 Lane Information 3 4
3 Origin Destination My Bid Attribute 1 My Bid Attribute 1
4 Orig Rate Area De=t Rate Area Total Charge Peak Rate($icwt) Hon Peak Rate($icwt) Total Charge Peak Rate($icwt) Hon Peak R
5 3000{US11 102.43
[5 3001 |US11 AS21 h h 101.22
7 3002|US11 BA h h 123.98
= 3003|US11 BE b b 9923
9 3004 |US11 GE h b 127.32
10 3005|US11 el b b 95.22
11 3006 |UST1 GR29 h b 89.5
12 3007 |US11 I h h h
13 3003|US11 IT 7 7 129.55
14 3002|Us11 T10 h h 98.3
15 3010|US11 IT20 185.22
16 3011 |Us11 Jant 121.11
17 3012|Us11 Janz 100.67
15 3013|Us11 Jans 109.23
19 3014|US11 JASE 99.09
20 3015|USs11 K 87.05
21 3016|US11 ML 96.97
22 3017 |US11 PO 85.34
23 3018|US11 o0 75833
24 3019|Us11 =l 100.88
25 3020|US11 =] 109.22
25 3021 |US11 TLI 105.23
27 3022|Us11 LIk 102.44
28 3023|US11 LIS8030400 h
29 3024|US11 LIS8050500 b
30 3025|US11 LIS8101000 b
31 3026|US11 S8190100 h
32 3027 |US11 US89 107 .65
33 3028(US12 AST1 131.67
34 3029|Us12 AS21 9877
35 3030(US12 B 149,64
36 3031 [Us12 BE 70.24
37 3032(Us12 GE 110.33
35 3033(uUs2 =0 193.81 =
M4 4 » % RFQ Summary 3 Discrete Lane Bids { Help / < s
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= How long will rate filing last?
* ANSWER:
* Round 1: Feb 3rd (07:00 PM EST) — Feb 8th (07:00 PM EST)

. Round 2: Feb 20th (07:00 PM EST) — Feb 27th (07:00 PM EST)
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@ Rate Filing Question A

= Can you please clarify the begin/end dates for Peak and for Non Peak
Seasons?

= ANSWER:
Peak season
15 May - 30 Sep

Non Peak season
1 Oct - 14 May
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NS Rate Filing Question A

» What is the difference between Round 1 and Round 27? Is this filing for
Interstate, intrastate or both?

= ANSWER:

Round 1 allows you to file and Round 2 allows you to refile if your
rates were rejected. Filing will take place for ALL channels in which
you wish to do business; interstate, intrastate, international, and

special solicitation.
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NS Rate Filing Question A

= Where can | find historical data to assist me in filing rates for Defense
Personal Property Program (DP3)?

= ANSWER:

Historical shipment data for TOPS is available at www.sddc.army.mil
>Personal Property>Rates-Domestic>Public File>follow link> Search
by GBLOC. (This link has the data for both Domestic and
International). Data for DPS will be posted online.
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NS Rate Filing Question A

» Are GBLOC codes going to be used in rate filing? Or will we be using
the rate area codes as our filing origins?

= ANSWER:

Rate filing no longer takes place at the GBLOC level. The origin for
both domestic and international rate filing in Defense Personal
Property Program is the rate area. The domestic destination is a
Region, and the international destination is the rate area. See the
Rate Filing rules for details.

Delivering Trust | 21



NS Rate Filing Question A

» For the Defense Personal Property Program one year cycle, must the
TSP have valid Letters of Intent (LOIs) on file at the applicable PPSO
for domestic and international in order for rates to be accepted?

= ANSWER:

LOI's no longer exist in the Defense Personal Property Program and
rate filing prerequisites are detailed in the Rate Filing Business Rule.
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@ Rate Filing Question A

= |f | file rates, for what time period will my rates be effective?

= ANSWER:

TSPs who file rates will be filing for the time period of 15 May — 14
May of the following year.
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@ Rate Filing Question A

= How many solicitations should | see when | click in my rates tab and
then RFQ module? What will the dates read?

= ANSWER:

The number of solicitations you see will depend on your qualifications
(up to 5 total). All are named “XYZ100515-110515 solicitation” but
rates filed will apply as stated from 15 May 2013 to 14 May 2014.

Peak rate portion (15 May 2013 - 30 Sep 2013)
Non peak portion (1 Oct 2013 - 14 May 2014)
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https://dps.sddc.army.mil/RFQWeb/ControllerServlet?frame=RFQDetailsShipper&RFQ_ID=289

@ Rate Filing Question A

= [f | am using a rate filing representative how do | ensure that they will
be able to file on my behalf?

= ANSWER:

First, you must ensure that you have associated the rate filing
representative to your account in DPS using the “TSP/Agent” tab and
the DUNS number provided to you by the rate representative.
Second, you may wish to enter their email address in the “TSP rates
email address” field located in your email manager in DPS. You can
navigate to email manager by logging into DPS and clicking on
“gualifications forms” and then “email manager.”
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Email Manager

DPS — ¥ersion 1.1.04 - 2 - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools Help |

<Back - = - B (7] o} | [EelFavorites  fMedia |E| = 8
Address Iﬂj https Hidps.sdde. army, mll,I'Flnsechannel _er)start. swe?SWECmd=Login®SWEPL=12_sn=iL4MNetqauM7IE1G22ieCnIHpSmb430EbHINKIHAFLIM_2SWETS= LI 6>G0 |Links =

e

Home | Site Map | Log Out |

Home | Irnol nglnpprwals | Document Status || Qualifications Forms || 2DMSL || DPS Anahtics || Customer Surveys | | TSPOP Form History | Trach ]
ShDW| j‘ (€] Friday, February 29, 2008 10:44:33 PM Reports ~ | Queries: | vI J

Home:

Welcome again Mark Calaway, President of Calaway Transfer and Storage, Inc.!
Today is Friday, February 29, 2008.

N DPS utilizes the Greenwich Mean Time (GMT) Zone for dates and time conversions.
In order to determine the time difference, if any, between your local time and the GMT,

click the & icon heneath the DPS toolbar.

* Mote: This will not change the time settings on your computer or within other DPS
modules.

ALERTS TSP Status
* Email Manager “ Approved

TEP's make sure you filkCut your Email Manager under the Qualificstions Forms Tak

ATTENTION NEW DPS USERS!

Online training is available for DPS.

Click the Training button below to
take a course.

TRAINING

[&] javaseriptic_dis_2,new Arrayi"1-8LET","s_4_2_12_0","SWERowId0=1-EL8T"),s_3,5_4,this) [Z) [# mnternet

iastart”J a8 @ O] &) i JeE [EE aarm
B0

|J |©]usTtce-p... | Explorerz- .| [@micrascrt ... | re:irate .| ARE Email ... | @ikeerassp...| AneweTa .. | IrEiDFS R...l@nps —¥e... =

Delivering Trust | 26




Email Manager

e

Home | Site Map | Log Out |

O

IRepnr‘ts vIQuenes. [+ TSPS =1 |

Show.
TSR
TSP [A] 101+ []

Hame: ARPIN INTERMATIONAL GROUP, IMC. SCAC: LGP 50 Status: Approved

- Financial surance || Performance Bond || Cerificate of ikilty || Change of i Email Manager
1of1+

TSP Claims Email Address: Ibasay@arpininﬂ.com TSP Rates Emai . ainint].com

TSP Quals Email Address: Ibasay@arpininﬂ.com TSP Shipment Management Emain e Ibasay@arpinin‘tl.com

TSP MPS Email Address: Ibasay@arpininﬂ.com TSP Surveys Email Address: Ibasay@arpinin‘tl.com
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b =l

Home | Site Map | Log Out |

Im Invoicing/Approvals | e L L | ZDMSL | DPS Analftics | Customer Surveys | Rates || TSPQP Form History || Trackil . |[M]
showt] =] [Revorts ] Quertes: ['attsps =] |
TSR -
TSP Tef1+ [¥]
Query
Hame: ARPIN INTERMATIOMNAL SROUP, IMC. SCAC: &GP TSP Status: Approved

Performance Bond || Certificate of R ikaility - ge of ip Mowation | Email Manager || Mame C ge Motificatic

1af 1+

SCAC Chaige
Hame of TSP {(as shown on Federal or State Permit): *Doing Business As (DBEA):
ARPIM INTERRMATIOMNAL GROUP, IMC. [,
*Employer's Internal Revenue Service Identification Humber: *DOT Humber:
05-0444535 P,
Physical Street Address: Suite: Citye State: Fip:
4372 POST ROAD =] E&ST GREEMICH Rl 02518

Check if Mailing Address is same as above:

Mailing Address: Suite: City: Zip:

P .0 BO¥ 1306 ] EAST GREE Rl 028138

*Commercial Telephone Humber: *Fax Humber: *Toll Free \\umber: BIC entral Company Email Address:|
(4011 S85-4600 [401) S85-3381 [500) 995-2914 ke @arpinint] com

*Are you owned by a Holding Company/Woting Trust Co?: *Hame of Holding Company/Woting Trust Company:

hd Arpin Group, Inc.

[ Edit | [ Previous Section | [ Hext Section | —
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@ Rate Filing Question A

= Can | expect to receive rate rejection notices each day? What kind of
rejection notices will | receive?

= ANSWER:

You will only receive daily rate rejection notices if you or your rate filing
representative use the Bulk Rate filing method, and even then only if
you have formatting or other non competitive range errors.
Competitive range error notices (Error codes 4 and 8) will ONLY be
received once each rate filing round is complete.
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(R Y, Rate Filing Question A

» As an Intrastate only qualified TSP, will we file rates in the upcoming

Round 1? If so where in the training does it cover filing Intrastate rates
only?

= ANSWER:

All TSPs wishing to do business must file during the upcoming rate
filing. Intrastate rate filing is no different than other rate filing except

rates are filed to destination Region 15. See the Rate Filing Business
Rules and TSP Rate Filing User guide for details.
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@ Rate Filing Question A

= How do | verify that my rates were successfully uploaded? How can |
view them? How do | delete or update?

= ANSWER:

While rate filing is open you can view or delete your rates in the web
based RFQ workbench. You can always update rates (while that rate
filing round is open) by uploading another bid file or bulk rate file;
however, you cannot withdraw/delete a bid once published.
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(1Y Rate Filing Question A

» What about if the RFQ Workbench doesn’t show all of my rates? Can
| verify or delete any other way?

= ANSWER:
No, while the rate filing window is still open the RFQ Workbench is the
only tool for validation of uploaded rates and deletion of rates. Once

each rate filing round is complete you can run a report to view your
“accepted” rates in DPS Analytics called “Rates TSP Analytics.”

Note: if you decide to publish (which is not required for annual filing),
you will be unable to completely delete a rate, although you will still be
able to update one.
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NS Rate Filing Question A

= When will | be able to see my rates in DPS Analytics and how? Will
this show accepted rates or all rates?

= ANSWER:

24 hours after you receive rate rejection email notifications you can
view your “accepted” rates in the DPS Analytics tab. This report,
called “Rates TSP Analytics,” only shows accepted rates. Once the
round closes and the rate processor has run, data will be loaded
overnight from the operational database to the reporting database,
which takes an additional 24 hours.

Delivering Trust | 33



FITCMl| DPS Analytics -

A

g -\ A Home | Site Map | Log Out |
- TSPOP Form History Shipment Mgmt || Best Walue Scoring || DPS User Satisfaction ]
Showe: IRates T=FP Analytics vl Reports
us to Shlpme aic:s issing Rate Submissions ]
Irvoice Analytics

Claitms Analytics
Excel Analytics
oA, A ralytics Code of
Survey Analytics

Service Market Code
d oueLes Tariff | |
DPS Answers

Domesktic Rate Area (PPDRA)
M = L] l

* | Queries: I vI J
Page Options ~

Domestic Region

)
; Searching... To cancel, click here.

powsred by CHRACLE"

4
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/= DP5 - Prod - 1.4.09.920 - J - Windows Internet Explorer - 10| x|
@;: - IE: hth:!s:f,.'dps.sddc.army.milfﬁnsed'nannel_enufsiﬁrt.swe?SWECmd=Login&5WEPL=1&_sn=xinith3v5RDuanaleN.eBSF;I ﬂ 4| | K ILi'-.-'e Search 2

File Edit View Faworites Tools Help

i EDPS Prod - 1.4.09.920 - J

£ - B) - & - b pPage - {FTook - 7

= e % Diii A Uncls ! I C pplies | f. : - Home I Site Map I Version I Log O
2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | TSPQP Form History | Email Activities & Attachments | Email Center | Counseling | Trackml@@
Show: |Rates TSP Analytics =l i & Thursday, October 11, 2012 7:29:56 PM |Reparts > | saved Queries: | | J [ “HELF |
UStoUS || UStoIntl || Intito US || Intl to Intl | Page Options ~
Fa
Rate Cycle SCAC Tariff Code of Service Market Code Domestic Rate Area Code Domestic Region ID

= | | = | = = E —

D = TEh 1T
DM - 15-MAY-10
The s 1A G
and try| DM - 15-MAY-08
DM - 15-MAY-07
DM - 15-MAY-06

resultin any data. This is often caused by applying filters that are too restrictive or that contain incorrect values. Please check your Request Filters
rrently being applied are shown below.

ual to CONUS_CONUS
and SCAC is egual to ABCD

and Channel COS Valid Entry Flag is equal to ¥

and Channel VYalid Entry Flag iz egualto Y

Refresh

& 1= powsred by ORACLE

Unclassified/FOUO-Privacy Act Applies

A - L S Y N
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/= DPS - Prod - 1.4.09.920 - J - Windows Internet Explorer

=10l x|
@E; - I-E https:/fdps. sddc.army . mil /finsechannel_enufstart. swe?SWECMd =Login &SWEPL = 18&_sn =xintzKt3vSRDun0gasIFM EBSF_I || K |L| e Search -
File Edit Wew Fawvorites Tools Help
- = >
5 dif [@]oPS -Prod - 1.4.09.920 - 3 foap - - (e - |2k Page ~ (O Tools -
..t_’_-__.lr ze Personal Pr r
r - = pplies . Home I Site Map I Version I Log O
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NS Rate Filing Question A

= How can | file special solicitation rates?

= ANSWER:

Special Solicitation rates can be filed using any of the 3 available
methods.
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NS Rate Filing Question A

* How soon after uploading a bulk file and/or uploading a bid file will
rates appear in my RFQ workbench? Do | have to publish to see
them?

= ANSWER:

Rates should appear in your RFQ workbench in no more than a few
hours. Publishing is not necessary for annual rate filing. You may
revise your bid while that round is open; however, you cannot withdraw
a bid once published.
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NS Rate Filing Question A

» Can | use the BidLinx export lane process to verify my rates after I've
uploaded them via a bid file or via a bulk file?

= ANSWER:

You can only verify uploaded rates in the RFQ workbench. The export
feature from within Manugistics is intended for the BidLinx process

only, not as a method for reporting back rates that have been
uploaded.
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NS Rate Filing Question A

= After round 1 is complete, if the TSP receives an error report for a rate
that is too high, will they be told how much it must be lowered to be
within the zone of SDDC competitive range? If they do not know how
much to lower the rate, they may be too high after the second round.

= ANSWER:
No, you will not be told what the competitive range is. If you wish to
retry, you must determine how much of a discount you are willing to
make and the possibility will still exist that your rate will be rejected
after round 2. You will then be able to attempt to refile rates in 2014.
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NS Rate Filing Question A

= |[f | receive a rejection notice for either pair of a rate channel (Peak or
Non peak SFR; LH or SIT discount) do | need to refile only the
rejected pair or both rate pairs (i.e. LH and SIT discount)?

= ANSWER:

Unlike in previous years, the TSP will not be able to refile both
components (i.e. LH and SIT)* of the rate channel when the cause of
rejection is due to issues with only one of the rate components. This
means there is a partial acceptance of a rate pair in the system (i.e.
LH and SIT discount is no longer considered as 1 record in the
system).

= * - TSP must refile both components when filing by Bulk Rate File;
however, only the rejected rate(s) will update/change. The TSP will
receive a rejection notice identifying the refiling of a previously
accepted rates.

Delivering Trust | 45



DPS —Annual Rate Rejection
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Rate Filing Question A,

= When filing rates in Round 1 and you receive an error that your Linehaul or SIT discount
is too high, does this mean that you need to raise the discount amount or lower it? How
about Peak and Non-peak SFR? Does high mean low or vice versa?

= ANSWER:

Too high of a discount and too low a Single Factor Rate are synonymous. Conversely,
too low of a discount and too high a Single Factor Rate are synonymous

» Error code 4: TSP INTL-rate/DOM discount is higher than acceptable high for this
channel and code of service.

* Above means “Internationally your SFR is higher than the acceptable high and
should be lowered.” Alternatively “Domestically your discount is higher than the
acceptable high and you should lower your discount.”

» Error code 8: TSP INTL-rate/DOM discount is lower than the acceptable low for this
channel and code of service.

« Above means “Domestically your discount is lower than the acceptable low and you
should increase your discount.” Alternatively “Internationally your SFR is too low and
you should raise it.”
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Rate({s) Rejected for IUB, Round 1 (AWDW)
1 message

Daniel

rates@sddc.army.mil <rates@sddc.army.mil=
Reply-To: rates@sddc.army.mil
To: danny.martinezS@gmail.com

You are hereby notified that the rate(s) submitted for the following channel and code of service have been rejected. See below for more details.

Code of Service Origin Destinati Error Code

] POO1 MNH MonPeak
] usi1s G0 MonPeak
1 U517 IT 4

] sz20 B + MonPeak
1 s20 1401 < MNonPeak
1 Ls45 B 2 Faak

= L1547 B ES MonPeak

REIJECTIOMN CODES LEGEMD

Error Code Description
I FERFORMAMNCZE SCORE OF TSP IS BELOW MINIMUM ACCEPTARLE SCORE
2 TSP IS PART OF & CFaC WHICH aLREADY SUBMITTED RATE FOR THE CHAMMEL aMD CODE OF SERVICE,
3 TSP IS MOT AUTHORIZED TO WORK IMN THE MARKET
4 TSP IMNTL-RATESDOM-DISCOUNT 15 HIGHER THAM ACCERPTARLE HIGH FOR THIS CHAMMEL AMD CODE OF SERVICE
5 TSP DID NOT SUBMIT BOTH PEAK AND MOM-PEAE FOR THIS INTERMATIOMAL CHAMMEL
5] INCOMPLETE SPECIAL SOLICIT RATES
7 THE CIP OR COR OF THE TSP Has MOT BEEMN LUPDATED
a2 TSP INTL-RATE/DOM-DISCOUNT 15 LOWER THAN THE ACCEPTABLE LOW FOR THIS CHANKEL AND CODE OF SERVICE
9 TSP DID NOT SUBMIT BOTH A LIME HAUL AND SIT DISCOUNT FOR THIS DOMESTIC CHAMMEL
10 MaXIMUM WEIGHT PER DAY TOO LOW FOR WOLLUME MOWE BID

Mote: If any rates are rejected you must resubmit rates for both Peak and NMon-Peak.
You may resubmit your ratels) in round 2/final round of rate filing beginning on 11/19/2007

Mote: The 2nd round is the final round of rate filing, rates rejected in the final round cannot be re-filed for any reason

Thank You,
SDDC Rates Aadministrator

[ODPS 1 1 _01]
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N/ Domestic Rate Rejection Email

-
Glﬂ I I Daniel Martinez

Rate(s) Rejected for DHHG, Round 1 (AWDW)

rates@sddc.army.mil <rates@sddc.army.
Reply-To: rates@sddc.army.mil
To: danny. martinezS@gmail.com

You are hereby notified that the ratels) gubmitted for the following channel and code of service have been rejected. See below for more details.

Code of Service  Origin Destination Component

DE REGION 7 2
DE REGION 7 4
DC REGIOMN & =
DC REGIOMN & 4 SIT
FLn REGION 13 = LH
FLn REGIONM 13 4 SIT

GA, REGIOM 1 g
GA REGIOM 1
IL REGION 2
IL REGION 3
IL REGION 4
IL REGIOM 5
IL REGIOM 5
IL REGION 6
IL REGIOM 7
REGIOM 3
IL FEGION 8
IL REGION 2
IL REGION 10
IL FEGIOM 11
IL FEGIOM 11
IL REGION 12
IL FEGIOMN 13
IL REGIOM 13
IM REGION 2
I REGIOM 9
kS REGIOM 9
kS REGIOM 9
ME REGIOM 3
ME REGIOM 3

B

OD00o0O000o000000000000000000o00o00ng
':

_pm_pm_pmmmmmmmmmmmmmmmmm
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L 1 FELIN 4 o+
] TH REGIOM 12 a
] TH REGIOMN 12 4
] T®n REGION 1 =]
] TN REGION 1 =]
D Txn FEGION 2 b=
D Txn FEGION 2 =)
D Txn FEGION 2 2
D Txn FEGION 2 2
D Txn FEGION 4 b=
D Txn REGIOMN 4 =)
D Txn FEGION 5 2
D Txn FEGION 5 2
D Txn FEGION & b=
D T®n REGION & =]
] T®n REGIOM 7 g
] TN REGIOM 7 =]
] Txn REGIOM 8 g
] T®n REGIOM 8 =]
] T®n REGION 9 g
] TN REGIOM 9 =]
] Txn REGIOMN 10 g
] T®n REGION 10 4

REJECTIOM CODES LEGEND

Error Code Description

1 PERFORMAMCE SCORE OF TSP IS BELOW MIMIMUM ACCEPTABLE SCORE

2 TSP IS PART OF A CFAC WHICH ALREADY SUBMITTED RATE FOR THE CHAMMEL AMND CODE OF SERVICE.

] TSP IS MOT AUTHORIZED TO WORK IN THE MARKET

4 TSP INTL-RATE/DOM-DISCOUNT IS HIGHER THAN ACCEPTABLE HIGH FOR THIS CHANMEL &MD CODE OF SERVICE

=] TSP DID MOT SUBMIT BOTH PEAK AMD NOM-PEAK FOR THIS INTERMATIONAL CHAMMEL

o] IMNCOMPLETE SPECIAL SOLICIT RATES

7 THE CIP OF COR OF THE TSP HAS MOT BEEM UPDATED

=] TSP INTL-RATE/DOM-DISCOUNT IS LOWER THAN THE ACCEPTABLE LOW FOR THIS CHANMEL AMD CODE OF SERVICE
=] TSP DID MNOT SUBMIT BOTH & LINE HAUL AND SIT DISCOUNT FOR THIS DOMESTIC CHANMEL

10 MaxIMUM WEIGHT FER D&Y TOO LOW FOR WOLUME MOVE BID

Mote: If any rates are rejected you must resubmit rates for both Line Haul and SIT.
You may resubmit your rate(s) in round 2/ffinal round of rate filing beginning on 11/19/2007

Note: The 2nd round is the final round of rate filing, rates rejected in the final round cannot be refiled for any reason

Thank You.
SOOC Rates Administrator
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NS Rate Filing Question A

» Will the accepted rates from other TSPs who filed rates be available
before the TSP must file in the second round?

= ANSWER:
Rates from other TSPs will NOT be available either before or after rate
filing. TSPs can review their own rates in DPS analytics “Rates TSP
Analytics Report” once the rate filing round is closed and 24 hours

after the processor has finished running.
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NS Rate Filing Question A

» | am trying to determine the weighting of the discounts in your process
of determining the best value index for the rates. Do you assume
there is SIT on each shipment so you average the two discounts?
Transportation & SIT ?

= ANSWER:

There are 2 discounts, dTRC (linehaul) and dSRC (domestic SIT). The
discounts are weighted at 80% (of RS) for dTRC and 20% (of RS) for
dSRC. These discounts are compared to all other TSPs discounts to
formulate an RS score (30% of BVS). See the DTR Part IV, Chapter
403, Para. C(22)h at http://www.transcom.mil/dtr/part-iv/dtr-part-4-
403.pdf for a complete answer.
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https://dps.sddc.army.mil/RFQWeb/ControllerServlet?frame=RFQDetailsShipper&RFQ_ID=289
https://dps.sddc.army.mil/RFQWeb/ControllerServlet?frame=RFQDetailsShipper&RFQ_ID=289
https://dps.sddc.army.mil/RFQWeb/ControllerServlet?frame=RFQDetailsShipper&RFQ_ID=289

(1Y Rate Filing Question A

= JPPSO-WA Ft. Belvoir handles both Virginia and Maryland Intrastate
shipments. Do Maryland Intrastate TSPs need to file from US25
(Virginia) to Region 15 (Intrastate) to get their Maryland Intrastate
shipments or do they need to file from US23 (Maryland) to Region 15
(Intrastate)?

= ANSWER:

Maryland Intrastate TSPs wishing to do Maryland Intrastate shipments
must file US23 to Region 15. Filing US25 (VA) to Region 15 would
equate to Virginia Intrastate shipments and US25 to Region 10 would
cover VA to Delaware, District of Columbia, Maryland, West Virginia.
This is independent of the JPPSO AOR.
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(1Y Rate Filing Question A

» HAFC, San Antonio, TX took over the area of responsibility for the Air
Force bases in Florida. Will Florida Intrastate TSPs need to file from
whatever region HAFC San Antonio, TX is in (US68) to Region 15 to
cover Florida Intrastate shipments?

= ANSWER:

No. Florida Intrastate shipments would be filed as US49 to Region 15
and US4964400 to Region 15, depending on the portion(s) of Florida
from which you wish to provide origin services. Note, the destination
region is the full state of Florida. For the purposes of rate filing, this is
iIndependent of JPPSO SATs AOR.
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NS Rate Filing Question A

» Can | use the Sample "BidLinx" tool posted online for preparation of
rates? What about the Sample Bulk Files? Considering this is a new
process for us as a TSP, it would be helpful to use these tools.

= ANSWER:

Sample BidLinx and Bulk Rate Files are samples only. Note, these
cannot be directly input into DPS and are available only for guidance
and not to be used as a template.
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NS Rate Filing Question A

* |n order to use the Bulk Rate Filing do all of the TSP's have to have
CFAC listed on their CIP? Or, does each TSP have to list the filing

TSP as the Rate Filing Agent?

= ANSWER:
No TSP in DPS, whether in CFAC or not, is allowed to file rates for any
other TSP. Only a rate filing representative user role in DPS can file
rates for multiple SCACs. Rate filing representatives must be
associated to the TSPs account by the TSP to be able to file rates.
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NS Rate Filing Question A

= The PPSO at which | do business is excluded from Phase Il and lll, or
otherwise is not scheduled for Defense Personal Property Program
until XYZ. Do | still need to file or wait until the start date?

= ANSWER:

No site is excluded from DPS rollout. The next opportunity for rate
filing will be in 2014.
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" |s there a filing method in which a TSP will receive error messages the
next day and can make those changes or fixes before the round
closes?

= ANSWER:

Yes, if you use the Bulk Rate Filing method, which provides overnight
error exceptions, you will receive certain types of error notifications
overnight, before the round is closed.

= Note — A TSP must refile both components when filing by Bulk Rate
File; however, only the rejected rate(s) will update/change. The TSP
will receive a rejection notice identifying the refiling of a previously
accepted rates.
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@ Rate Filing Question A

» Rates were submitted by bulk file transfer. Before the round closes
changes need to be made. Should the entire carrier's rates be
resubmitted or just the changes be made by bulk transfer?

= ANSWER:

The entire file does not need to be resubmitted, only changes;
however, you can make the changes on the exact same bulk file and
resubmit and all rates on sheet will override rates in system. In this
case only changed cells will update in DPS; however, you can also
submit a new bulk with only the changes and this will work too.

Delivering Trust | 59



NS Rate Filing Question A

= Using bulk transfer, how are rates deleted if it was decided that the
carrier changed his mind and did not want rates filed in a certain area?

= ANSWER:

You must delete manually in the RFQ workbench as submitting a
blank cell in a bulk rate file will not delete a rate in DPS. Note, if you
have “published” you will not be able to withdraw or delete a bid.
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NS Rate Filing Question A

= [f my rate filing service submits all of my rates before the due date and
| want to make additional changes by the end of the due date will you
accept the new rates submitted? Must we submit all rates or just the
changes?

= ANSWER:

Yes, you can make changes as long as the round is not closed. Only
changes and/or deletions need to be resubmitted. Note, if you have
“published” you will not be able to withdraw or delete a bid.
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(R Y, Rate Filing Question A

= Can a TSP file both international & domestic rates at different times
and from different locations?

= ANSWER:

As long as the rate filing round remains open you can file rates at
different times and at different locations. Depending on the method
used you can save your information and/or work offline throughout the
round. You can also change rates before the end of the round or file
part of your rates and have a representative file another part.
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NS Rate Filing Question A

= How can | be sure of what format must be used on a bulk rate file?

= ANSWER:

See the TSP Rate Filing user guide Paragraph 4.1.3. Standard
channels contain 7 columns and Special Solicitation Channels must
contain 12 columns. Bulk files will be validated for format immediately,
revalidated overnight, and at the end of the round.
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NS Rate Filing Question A

» The format for bulk uploading special solicitation rates asks for a
foreign flag certification code. What does entering a 1 (yes) or a 2 (no)
mean?

= ANSWER:
The 'Foreign Flag Certification' is an optional field. Please see the
TSP Rate Filing User Guide Para. 4.1.2.
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Submit Rate Filing Questions to usarmy.scott.sddc.mbx.dps-rates@ mail.mil

DPS Help Desk: 1-800-462-2176
Email: sddc.safb.dpshd@us.army.mil
User ID and Password Issues Email: sddc.safb.etaadminhd@us.army.mil

SDDC Qualifications: _ o
usarmy.scott.sddc.mbx.pp-quality@mail.mil

Billing Questions:
usarmy.scott.sddc.mbx.billing-issues@ mail.mil

Questions & Answers:

Defense Personal Property Program FAQ Website:
hitp://www.sddc.army.mil/PP/default.aspx_>Frequently Asked Questions

Syncada Help Desk: 1-866-561-6930 Domestic
0-800-101-5396 International
Email: customer.support@syncada.com (Enter “HHG” in subject line)
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