Defense Personal Property Program Phase II

Phase II of Defense Personal Property Program comprises the deployment of the Defense Personal Property System (DPS) featuring the re-engineered personal property program. As the delivery vehicle for Defense Personal Property Program, DPS enables major improvements in the movement of personal property for all users including:

Military and Civilian Families - DoD Customers

Self-Service Counseling

Shipment Tracking

Online Claims Settlement

Full Replacement Value Protection

Quality Service Impact via Customer Satisfaction Survey (CSS)  

Personal Property Shipping Offices (PPSOs)

Flexibility of a Central Web-based Application – Interfaces 

Shipment Management – Online Notification Process

Data Analysis

Report and Document Generation

Transportation Service Providers (TSPs)

TSP Qualification

Rate Filing

Inbound - Outbound Shipment Management

Claims Management - Reduced Claims Settlement Time

Other Government Agencies

