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Reminder to All Transportation Offices 
Shipments booked with FY14 funding that have a pickup date in FY15 (on or after 1 Oct 14) should 
be updated with the new FY15 funding prior to pickup.  

JPPSO NE (AGFM) DPM Availability, Zones:  Dix, McGuire, Lakehurst 
The Direct Procurement Method contracts for this area (Zones 51-53 in New Jersey, Zone 54 
in Pennsylvania, and Zones 55-56 in Ohio/West Virginia) are expiring on December 31, 2014, 
and there may not be new DPM contracts in place for 2015.  Please check DPM availability 
BEFORE shipping household goods/unaccompanied baggage to Zones 51-56 if the shipment 
will not arrive at destination prior to December 31, 2014 (PPCIG is a great  information 
source.)    

Director's Corner 
September is here and a 
busy Peak Season is coming 
to a close.  This peak sea-
son we saw a slight in-
crease in the number of 
household good shipments  
over last years.  Thanks to  
all who contributed to this 
summer’s busy moving 
schedule.  We look forward 
to the Hotwash on Septem-
ber 10-11th in Arlington, 
VA , where we will capture 
lessons learned as we seek 
improvements for next 
year.  
 
We continue to monitor 
progress on the new Global 
Privately Owned Vehicle 
Contract  in an effort to 
improve performance.  We 
will continue to work with 
the contractor to ensure 
our civilian and military 
members receive the best 
service possible.   
     
I hope all of you had an 
opportunity to enjoy Labor 
Day weekend with friends 
and family. As always, be 
safe. 
 
Very respectfully, 
CAPT Aaron K. Stanley 
Director, Personal Property 

Global Privately Owned Vehicle Contract Program 
If customers are experiencing any issues with POV shipment or storage, or have other concerns 
regarding a POV shipped under the Global POV contract, please direct all questions and feedback 
to:      

usarmy.scott.sddc.mbx.pov-ig-response@mail.mil 
 

The above email address will be the only source for capturing customer issues requiring an Inter-
national Auto Logistics company response or resolution action.  If your customers submit issues 
directly to a JPPSO/PPSO/PPPO counselor or through other communication methods, please for-
ward them to our SDDC org box on your customers’ behalf.   
 

All emails must include the customer’s name, email address, telephone contact number, origin 
and destination VPC, required delivery date, a brief description of the issue, and the Shipping 
Instruction or Confirmation Number, if available.   
 

A significant rise in installations directing their customers to contact SDDC for POV counseling 
has been noted. PPSOs are required to provide POV counseling per DTR Part IV, Chapter 401 G 
and Chapter 408 B.  POV resources are available at pcsmypov.com,  DTR Part IV Attachment K3, 
DTR Part IV Attachment K4, and the Personal Property Consignment Instruction Guide. 
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Acronyms 

CoCC Council of Captains and Colonels HHG Household Goods PPCIG Personal Property Consignment Instruction Guide 

CRSMO Central Regional Storage Management 

Office 

HQ Headquarters PPSO Personal Property Shipping Office 

CSS Customer Satisfaction Survey IAL International Auto Logistics RSMO Regional Storage Management Office 

DP3 Defense Personal Property Program IT International Tender SDDC Surface Deployment and Distribution Command 

DPM Direct Procured Method JPPSO Joint Personal Property Shipping Office SRC System Response Center 

DPS Defense Personal Property System MCO Military Claims Office TSP Transportation Service Provider 

DTR Defense Travel Regulation POV Privately Owned Vehicle VPC Vehicle Processing Center 

PPSO's Responsibility to Respond to TSP Letter of Warning/Letter of Suspension Appeal 
PPSOs are reminded that they have 15 days to respond to TSPs in writing to either accept/grant approval or deny a TSP’s 
appeal for a LOW/LOS.  PPSOs must inform the TSPs that the appeal is granted or provide a specific reason (provide facts 
and evidence) for its denial.  TSPs may be reinstated if the PPSO does not respond 15 days from the TSP’s appeal email or 
correspondence date. 

Financial Qualifications Submission Reminder 
Attention TSPs!  Please submit annual financial 
statement data into the Defense Personal Property System no later than 150 days from 
fiscal year end date.  Complete guidance regarding financial qualifications is contained in 
paragraph 3.9 of the July 2, 2013 version of SDDC Pamphlet 55‐4, “Transportation Service 
Provider Qualifications”.  Please refer any questions to the SDDC Financial Analyst at (618) 
220-6960. 

Inconvenience Claims 
When necessary, the PPSO is required to provide guidance and resolve inconvenience claim 
disputes between TSPs and customers. PPSOs are in the best position to explain to the mem-
ber that inconvenience claims are for reasonable out-of-pocket expenses that relate directly to 
relieving a definite hardship when establishing their household. For additional guidance, see 
Defense Travel Regulation, Part IV, Chapter 401, Para G4F and Appendix B Tender of Service 
B13.  PPSOs unable to settle disputes should forward a COMPLETE appeal package to HQ SDDC 
PP QA,  usarmy.scott.sddc.mbx.omb-for-pp-perf@mail.mil. 

 Package must include: 
 Members initial claim letter 
 List of items claimed, dates, and times 

(similar to filing a travel voucher) 
 RECEIPTS of all items claimed 

 TSPs reply to member on settlement 
 PPSOs appeal to TSP 
 TSPs reply to PPSO 
 PPSO’s recommendation to SDDC for 

resolution 

Accidental Pullback and Cancellation of DPS Shipments 
When a shipment is pulled back and cancelled, please follow these steps to change the DPS status from “pullback and cancel” 
to “pre-survey done”:   
  
 1)  Find the shipment on the pullback queue/Select shipment 
 2)  On the left hand menu tree select “data corrections/enter member’s information”   
 3)  Select “perform data correction” 
 4)  Confirm shipment data correction to take the corrective action 
 5)  Verify the shipment has been returned to the pre-survey done and awarded to the TSP.  
 
Please refer any questions to the SDDC DPS helpdesk sddc.safb.dpshd@us.army.mil. 
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