
Military Surface Deployment and Distribution Command 

Customer/Carrier Advisory 

3 Aug 2016 

CA-16-08-03-0077 

 

 
Subject:  Establishment of the 597th Quality Assurance Office (QAO) / AOR 

POCs for Quality Assurance/Carrier Performance Issues 
 

Purpose:  To inform shippers/carriers of the establishment of the 597th QAO 
and provide guidance on the routing of carrier performance issues 

 
Be Advised:  Effective 15 August 2016, the 597th Transportation Brigade 

(BDE) QAO will be fully operational and the sole POC for carrier 
performance/COR issues in the NORTHCOM/SOUTHCOM AORs for the 

Universal Services Contract (USC), Regional Domestic Contract (RDC), 

Multimodal Contract (MM) and Guantanamo Bay (GTMO) Sealift 
Transportation Services Contract. 

 
In addition, all carrier performance/COR functions formerly performed by 

SDDC HQs for USC, RDC, MM and GTMO have been completely transitioned 
to SDDC’s BDE QAOs.  Carriers and customers should route their issues to 

the AOR POCs below: 
 

- CENTCOM (595th QAO):  usarmy.bahrain.sddc.list.occaswaqa@mail.mil / 
+973-1785-6636/6638/2322/6444/6637 (DSN 318-439-XXXX) 

 
- NORTHCOM/SOUTHCOM (597th QAO):  usarmy.jble.597-trans-

bde.mbx.north-south-occa-quality-assurance@mail.mil / 757-878-
8749/8359/4755/8601/8047 (DSN 312-826-XXXX) 

  

- EUCOM/AFRICOM (598th QAO):  usarmy.sembach.598-trans-
bde.mbx.quality-assurance@mail.mil / +49 (0) 611-143-552-5342 (DSN 

314-552-5342) 
 

- PACOM (599th QAO):  usarmy.wheeler.sddc.mbx.599-tb-pacom-occa-
pac@mail.mil / 808-656-0824 (DSN 315-456-0824) 

 
SDDC HQs will now only provide oversight of the BDE QAOs and the G9 

Carrier Performance e-mail address (usarmy.scott.sddc.mbx.g9-carrier-
performance@mail.mil) will be deactivated in the near future. 

 
POC:  usarmy.scott.sddc.mbx.g9-intl-trans-requirements-branch@mail.mil / 

618-220-6209 (DSN 770) 
 

Expiration:  N/A 
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