
SDDC-PP ADVISORY 14-0007 
 
DATE:  13 NOVEMBER 2013 
 
FROM:  SDDC-PP SCOTT AFB, IL 
 
TO:  MILITARY SERVICE HEADQUARTERS REPRESENTATIVES, WORLDWIDE PERSONAL 
PROPERTY SHIPPING OFFICES (PPSOS), AND DOD-APPROVED PERSONAL PROPERTY 
TRANSPORTATION SERVICE PROVIDERS (TSPS) 
 
SUBJ: DEFENSE PERSONAL PROPERTY SYSTEM (DPS) IMPLEMENTATION OF 1.6.7  
 
1.  THIS IS A COORDINATED MESSAGE BETWEEN SDDC AND THE DPS PROGRAM 
MANAGEMENT OFFICE (DPS PMO). KEY ENHANCEMENTS AND UPDATES INCLUDE REQUEST 
FOR QUOTES (RFQ) HEADER ISSUES AND NEW MANDATORY FIELDS IN SHIPMENT 
MANAGEMENT: 
 A.  SPR 7113, DPS ANALYTICS - RFQ ANALYTICS HEADER ISSUES  
 B.  SPR 7053, SHIPMENT MANAGEMENT NEW MANDATORY FIELDS  
 C.  SPR 7064, PPSO IS GETTING ERROR WHEN CLICKING NEXT ON NTSR  
 D.  SPR 7077, ERROR REJECTION NOTIFICATIONS REGION 15 ISSUES  
 E.  SPR 7086, EDIT OF ORIGIN/DESTINATION AGENTS VIEW/EDIT PAGE 
 F.  SPR 7090, PPSO RECEIVES CORE ERROR ACCESSING THE PENDING 
SUSPENSION LINK 
 G.  SPR 7093, MISSING DOM DHHG RATE  
 H.  SPR 7095, PASSWORD IS DISPLAYED IN THE EXCEPTION MESSAGE ON 
SCREEN  
 I.  SPR 7190, DPS CORE ERROR WHEN TRYING TO MOVE BEYOND THE BASIC 
PAGE  
 J.  SPR N/A, QC# 7179: RATES ANALYTICS - OTO OCONUS-CONUS AND OTO 
                        OCONUS-OCONUS   
 K.  SPR N/A, QC# 7247: CHANNEL THREAD IS BEING LOST  
 L.  SPR N/A, QC# 7259: INTERNAL ERROR UPON SAVING MOTORCYCLE 
INFORMATION  WITH ENGINE SIZE ENTERED WITH 4 DIGITS  
2.  DPS WILL BE DOWN FOR FOUR (4) HRS ON NOVEMBER 22, 2013 FROM 2000 - 0000 
TO UPDATE THIS IMPLEMENTATION INTO THE SYSTEM. 
3.  PLEASE REPORT TECHNICAL ISSUES TO THE SDDC SYSTEM RESPONSE CENTER (SRC). 
 
 A.  EMAIL: SDDC.SAFB.DPSHD@US.ARMY.MIL 
 
 B.  TELEPHONE: TOLL FREE (800) 462-2176; COMM (618) 589-9445  
 
 C.  INTERNET: HTTPS://WWW.SDDC-SRCHELPME.COM. 
 
4.  EMAIL FUNCTIONAL QUESTIONS TO ARMY.SDDC.SAFB.PPCF@MAIL.MIL.  
5.  THIS MESSAGE WAS APPROVED FOR RELEASE BY MS. JILL SMITH, CHIEF, BUSINESS 
PROCESSES AND SYSTEMS INTEGRATION DIVISION, HQ SDDC. 
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