
SDDC-PP ADVISORY 14-0023 
 
FROM:  SDDC-PP SCOTT AFB, IL 
 
TO:  Military Service Headquarters Representatives, Worldwide Personal Property 
Shipping Offices (PPSOS), and DoD-Approved Personal Property Transportation 
Service Providers (TSPS) 
 
SUBJ: Defense Personal Property System (DPS) Short Term Downtime 
 
1.  DPS will be unavailable due to an unscheduled outage today, 06 FEB 2014, 
between 2200-2300 hours Central Standard Time (CST).  
 
2.  Please report technical issues to the SDDC Systems Response Center (SRC). 
 
 A.  Email: SDDC.SAFB.DPSHD@US.ARMY.MIL 
 
 B.  Telephone: Toll Free (800) 462-2176; COMM (618) 589-9445, Option 5 
 
 C.  Internet: HTTPS://WWW.SDDC-SRCHELPME.COM. 
 
3.  Email functional questions to: army.sddc.safb.ppcf@mail.mil. 
 
4.  This message was approved for release by Ms. Jill Smith, Chief, Business 
Processes and Systems Integration Division, HQ SDDC. 
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