
SDDC-PP Advisory 14-0032 
 
DATE: 05 March 2014 
 
FROM: SDDC-PP SCOTT AFB, IL 
 
TO: Military Service Headquarters Representatives, Worldwide Personal Property          
    Shipping Offices (PPSO), and Transportation Service Providers (TSP) 
 
SUBJECT: 2014 DP3 Webinar Training 

1. SDDC will be conducting live Defense Connect Online (DCO) training for PPSOs 
and TSPs. Two training sessions will be given per week for each topic. All 
training days will fall on Tuesdays at 1600 CST/1700 EST and Thursdays at 0800 
CST/0900 EST lasting for approximately 30-45 minutes. 

2. Addressees will receive reminder messages the Thursday prior to each training 
week, with information on the topic and how to enter the training link through 
DCO.  

3. Topic list and dates follow:  

• Delivery Out of Destination SIT and the Top 10 Things PPSOs and TSPs  
Should Know, 18 & 20 March 
Long delivery out of SIT training will assist PPSOs and TSPs how to properly 
execute deliveries out of destination SIT that require changes to the Government 
Bill of Lading Block 18 and/or Block 20.  This informative Webinar will also 
provide beneficial tips on things PPSOs and TSPs should be aware of when managing 
DPS shipments. 
 

• DPS Analytics, 25 & 27 March 
This informative training session will show PPSOs and TSPs how to build simple 
queries using the DPS Analytics module.  As time (and questions) dictate, users 
can learn how to build additional simple or ad hoc queries for specific data 
analysis requirements, as well as learn tips on building queries for viewing 
completed Customer Satisfaction Surveys. 
 

• Inconvenience Claims, 08 & 10 April 
How can a TSP minimize a customer's financial hardship when personal property 
shipments are not picked up or delivered as promised?  Participating in this 
Webinar will refresh TSPs’ knowledge on what constitutes an inconvenience claim, 
recognize “reasonable” out-of-pocket expenses, and walk through the entire 
inconvenience claims filing process.  

 
• How to File a Loss/Damage Notification Report & Claim, 15 & 17 April  

This session explains the process of filing a Notification of Loss/Damage Report 
and Claim in DPS, and addresses customer and TSP guidelines for claims 
notification, submission, negotiation, and final settlement.  We will also 
provide information for MAC users and how they can utilize DPS by downloading 
Firefox and changing their default Web browsers. 
 



• Mold Language, 22 & 24 April 
New for 2014!  This Webinar event addresses TSP and PPSO actions when mold is 
suspected or confirmed within a personal property shipment. Participants will 
learn about the reporting process, customer notification, PPSO and TSP quality 
assurance actions, cleaning versus salvage or disposal, and remediation for 
contaminated articles.   
 
4. This message was approved for release by Ms. Jill Smith, Chief, Business 
Processes & Systems Integration Division, HQ SDDC. 


