
SDDC-PP Advisory 14-0033 
 
DATE:  27 February 2014 
 
FROM:  SDDC-PP SCOTT AFB, IL 
 
TO:    DOD-Approved Personal Property Transportation Service Providers (TSP) 
 
SUBJECT:  Defense Personal Property System (DPS) Rate Filing Update #5 
 
1. This advisory will provide a synopsis of the issues identified with rate 
rejection notices following Round 1 of Rate Filing.  TSPs who received the 
following error codes are impacted.  All other error codes are valid. 
   a. Error Code 2- International CFAC violation 
    - Analysis discovered coding errors that resulted in International TSPs 
receiving incorrect rate rejection notices. 
   b. Error Code 3-Intra(Unauthorized to file in Market) 
    - Analysis discovered code errors that defined Region 15 as an Interstate 
channel and not as an Intrastate channel.  This error only affected TSPs with 
Intrastate authority. 
  c. TSPs not receiving rate rejection notices 
    - Due to a DNS server error all rate rejection notices did not transmit 
correctly. 
 
2. The corrections for error codes 2 and 3 require a code fix that will 
necessitate running the rates processor again.  This will allow the correct 
rate rejection notices to be transmitted to all TSPs.  Any rate rejection 
notices that were received for error codes other than 2 or 3 are valid, but 
should be crosschecked with any new notices that are received. 
 
3. As of today, we are still unable to provide a firm start date for the 
beginning of Round 2.  When the rates processor is rerun, we will provide TSPs 
time needed to analyze the correct rate rejections from Round 1.  When certain 
that all required actions are identified and in place, we will publish a 
revised schedule that list the inclusive dates for Round 2. 
 
4. If you have any questions, please contact the PP Rates Team via email at: 
army.sddc.safb.dpsrates@mail.mil. 
 
 
5. This message is approved for release by CAPT Stanley, Director Personal 
Property, HQ SDDC. 
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