
SDDC-PP ADVISORY 14-0068 
DATE:  29 MAY 2014 
 
FROM:  SDDC-PP SCOTT AFB, IL 
 
TO:  MILITARY SERVICE HEADQUARTERS REPRESENTATIVES, WORLDWIDE PERSONAL 
PROPERTY  
     SHIPPING OFFICES (PPSO) AND DOD-APPROVED PERSONAL PROPERTY 
TRANSPORTATION  
     SERVICE PROVIDERS (TSP) 
 
SUBJ: DEFENSE PERSONAL PROPERTY SYSTEM (DPS) EMERGENCY UNSCHEDULED OUTAGE 
 
1. This is a coordinated message between HQ SDDC and the DPS Program 
Management Office (DPS PMO). 
 
2. Please be advised that USTRANSCOM PEO-T (DPS PMO) and Defense Information 
Systems Agency (DISA) will conduct a scheduled DPS outage between 2100 to 
2145 Central Daylight Time (CDT) Thursday, 29 May 2014. As a follow-on 
action resulting from Wednesday's SDDC-PP Advisory # 14-0067, Defense 
Information Systems Agency (DISA) will require a short 45-minute outage to 
reset the servers. 
 
 
3. DPS will be also unavailable from 9:00 PM CDT on Fri, 30 May 2014 until 
9:00 AM CDT on Sat, 31 May 2014 to deploy a hardware technology refresh to 
replace obsolete Sun servers.  We appreciate your patience as we continue to 
work to improve the DPS system and its capabilities to better serve you. 
 
 
4.  Please email questions to: army.sddc.safb.ppcf@mail.mil.  
 
5. This message was approved for release by Ms. Jill Smith, Chief, Business 
Processes and Systems Integration Division, HQ SDDC. 
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