
SDDC-PP ADVISORY 14-0073 
 
DATE:  10 JUN 2014 
 
FROM:  SDDC-PP SCOTT AFB, IL 
 
TO:  MILITARY SERVICE HEADQUARTERS REPRESENTATIVES, WORLDWIDE PERSONAL 
PROPERTY SHIPPING OFFICES (PPSO), AND DOD-APPROVED PERSONAL PROPERTY 
TRANSPORTATION SERVICE PROVIDERS (TSP) 
 
SUBJ: UPDATE #1 -- ELECTRONIC TRANSPORTATION ACQUISITION (ETA) OUTAGE 
 
1.  To mitigate the ETA outage, SDDC will transition users to the ETA 
alternate site.  In order to support this move, the current ETA 
solution 
will be shut down at 1330.  Please note that even if you were able to 
access 
ETA and all Applications behind ETA during the intermittent outage, 
all 
access will be disabled at 1330.  We expect to be operational in the 
alternate site on/about 1930 CST.   
 
2.  Several different solutions were implemented that have not 
resolved the 
connectivity failures. A message has been placed on the ETA home page 
alerting users of the downtime. 
  
3.  Please email questions relating to this outage to: 
army.sddc.safb.ppcf@mail.mil. 
 
4.  This message was approved for release by Ms. Jill Smith, Chief, 
Business 
Processes and Systems Integration Division, HQ SDDC. 
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