SDDC-PP ADVISORY 14-0078
DATE: 16 JUN 2014
FROM: SDDC-PP SCOTT AFB, IL

TO: MILITARY SERVICE HEADQUARTERS REPRESENTATIVES, WORLDWIDE PERSONAL
PROPERTY SHIPPING OFFICES (PPSO), AND DOD-APPROVED PERSONAL PROPERTY
TRANSPORTATION SERVICE PROVIDERS (TSP)

SUBJ: UPDATE #1 -- Transportation Operations Guidance Following Critical Personal
Property Systems Outages

1. Due to the ETA outage, pre-approvals that were not submitted during this time
must be re-submitted with explanatory notes. SDDC recommends PPSO’s give fair
consideration to the request and not disapprove/approve pre-approvals solely due
to the request not being submitted in a timely manner. PPSO/JPPSOs please verify
with the customer this service was performed.

2. Please email questions relating to this outage to:
army.sddc.safb.ppops@mail.mil and army.sddc.safb.ppcf@mail.mil.

3. This message was approved for release by Ms. Jill Smith, Chief, Business
Processes and Systems Integration Division, HQ SDDC.



