
SDDC-PP ADVISORY  14-0087 
 
DATE:  21 JULY 2014 
 
FROM:  SDDC-PP SCOTT AFB, IL 
 
TO:  MILITARY SERVICE HEADQUARTERS REPRESENTATIVES, WORLDWIDE PERSONAL 
PROPERTY  SHIPPING OFFICES (PPSO), AND DOD-APPROVED PERSONAL PROPERTY TRANSPORTATION  
SERVICE PROVIDERS (TSP) 
 
SUBJ: DEFENSE PERSONAL PROPERTY SYSTEM (DPS) UNSCHEDULED OUTAGE 
 
1. This is a coordinated message between HQ SDDC and the DPS Program Management Office (DPS 
PMO). 
 
2. DPS is currently experiencing an unexpected Defense Information Systems Agency (DISA) network 
outage that began approximately 08:00 hours central daylight time (CDT) this morning, and is still 
ongoing.  The DPS training and test environments are also down. DISA is actively troubleshooting the 
issue. 
 
3. DPS PMO currently has no additional information of root cause, or an estimate of when DPS is 
expected to become available. HQ SDDC will provide further information once the DPS PMO receives 
updates from DISA. 
 
4. Please email questions on this advisory to army.sddc.safb.ppcf@mail.mil.  
 
5. This message was approved for release by Ms. Jill Smith, Chief, Business Processes and Systems 
Integration Division, HQ SDDC. 
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