SDDC-PP Advisory 14-0096
DATE: 7 August 2014
FROM: SDDC-PP SCOTT AFB, IL

TO: Military Service Headquarters Representatives and Worldwide Personal Property
Shipping Offices (PPSO)

SUBJECT: GLOBAL POV CONTRACT Il (GPC Ill) IMPLEMENTATION UPDATE,
MISSED REQUIRED DELIVERY DATES (RDDs), AND INCONVENIENCE CLAIMS

1. This advisory provides information for all DoD Service members, civilian employees,
Service Headquarters and Transportation Offices. The purpose of this advisory is to
provide instructions for entitled customers to turn in/pick up POVs, track POVs, verify
Required Delivery Dates (RDDs) and information on filing inconvenience claims (due to
missed RDDs) through finance/disbursement offices and International Auto Logistics
(IAL). This advisory supplements information provided in SDDC-PP Advisory 14-0083,
25 June 2014. Ensure widest dissemination.

2. Since contract start on 1 May 14 more than 33,000 POVs have been turned in to IAL
for shipment/storage.

3. POV Turn In Procedures: IAL does not require an appointment in order to turn-in a
POV at its Vehicle Processing Centers (VPC)s. Please note that IAL is required
complete POV turn-in processing within one hour or less of the customer signing in at
the VPC, excluding any required agriculture clearances. If desired, an appointment can
be made using IAL’s website (www.pcsmypov.com) in one of the following ways:

A. Home Screen. Under the “Turn In” tab at the top of the www.pcsmypov.com
webpage, under the heading “Schedule an Appointment”, click the Schedule Now
button. This section also includes general information, including required documents
and condition of the POV at turn in, and an instructional video for turning in vehicles.

B. Individual VPC Details Page. Members may also make appointments directly with
the VPC via the individual VPC Locations page at www.pcsmypov.com/locations. Local
and toll free phone numbers are provided as well as a link to schedule a turn-in
appointment.

4. Tracking POVs

A. The easiest way to check the status of a POV is through www.PCSMYPOV.com by
entering the Shipping Instruction Number provided by IAL. The Vehicle Tracking
screen will provide transit information, including Estimated Arrival (same as RDD).
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B. If the customer does not have a Shipping Instruction Number or has additional
guestions, IAL Customer Service can be reach at 1-855-389-9499, option 2 or via email
at customerservice@ialpov.us.

5. POV Pick Up Procedures: Procedures for picking up a POV are found on
www.pcsmypov.com, under the “Pick Up” tab at the top of the webpage. To ensure the
POV is ready to pick up, members need to contact the destination VPC or IAL Customer
Service at 1-855-389-9499, option 2. The web page provides information, including an
instructional video.

6. Missed RDDs/Inconvenience Claims. In the event a customer does not receive
his/her POV on the Required Delivery Date (RDD, they may be entitled to an
inconvenience claim.

A. Military Member Entitlement. The service member/dependent is authorized
reimbursement for rental car expense for up to 7 days if arrival of the POV transported
at Government expense does not arrive at the authorized destination by the designated
delivery date IAW JFTR, paragraph U5456-A. Reimbursement to eligible travelers is
limited to $30/day with a maximum reimbursement of $210. The authority expires on
the date the POV becomes available for pick-up at destination. See paragraph U5456-
E for reimbursement examples. Members should seek reimbursement through their
finance/disbursement office. If the car rental rate in a member’s duty area exceeds
$30/day for days 1-7, a supplemental inconvenience claim can be submitted to IAL (see
paragraph 6.B. below).

*This entitlement does not apply to civilian employees. Civilian employees should file
an inconvenience claim with 1AL as described below (paragraph 6.B.)

B. Inconvenience claim:

1). If a customer is inconvenienced due to a missed RDD, temporary lodging and rental
car car expenses beyond the initial 7 day period (paragraph 6.A.) will be considered by
IAL for reimbursement for amounts exceeding the entitlement. IAL will review and
consider each claim on a case-by-case basis, and based upon the circumstances,
reimburse the member. Requests for Inconvenience Claims should be sent to IAL at
claims@ialpov.us. Customers may also call IAL's Claims Team at 1-855-389-9499,
option 3. The address is:

Claims Control Department
International Auto Logistics, LLC
1 Joe Frank Harris Blvd
Brunswick, GA 31523

IAL’s Claims Manager is Mike Todd at Mike.Todd@ialpov.us, 912-602-6386.

2). Although the contract requires IAL to pay inconvenience claims for lodging and
rental car expenses beyond the member's entitlement and IAW the rates in the JFTR,
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that should not prohibit members from including other expenses with proper
documentation and rationale for IAL's consideration when processing the inconvenience
claim.

7. Issue Resolution.
A. Members are reminded to access IAL's website for all POV shipment information at

www.pcsmypov.com or call 1-855-389-9499. The website provides instructions,
tracking tools (updated twice daily), shipping tips, and VPC specific contact information.

B. If members cannot resolve their issue through IAL channels, each VPC has an
assigned Contract Officer Representative (COR). They can be contacted via
usarmy.scott.sddc.mbx.pp-global-pov-ial@mail.mil.

8. This message is approved for release by CAPT Aaron Stanley, Director Personal
Property, HQ SDDC.
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	FROM:  SDDC-PP SCOTT AFB, IL

