PP Advisory 15-0002
DATE: 6 October 2014
FROM: SDDC-PP SCOTT AFB, IL

TO: Military Service Headquarters Representatives and Worldwide Personal Property Shipping Offices
(PPSO) - Widest dissemination requested

SUBJECT: INSTRUCTIONS FOR REQUESTING RELEASE OF PRIVATELY-OWNED VEHICLES (POVs) FROM
STORAGE UNDER THE GLOBAL POV CONTRACT Il (GPC IIl)

1. On 1 May 2014, International Auto Logistics (IAL) began performance of the Global POV contract,
inclusive of all DoD shipment and storage of POVs.

2. This advisory provides all Service members, DoD civilian employees, Service Headquarters and
Personal Property Shipping Offices with customer instructions for requesting release of POVs from IAL
storage locations.

3. Customers must provide IAL with pickup or forwarding instructions no less than 30 days in advance of
the requested pick-up date. POVs will be shipped and picked-up from the designated Vehicle Processing
Center (VPC) in accordance with the member's entitlement.

Authorized CONUS VPC locations to pickup POVs released from storage can be found on IAL's website,
www.pcsmypov.com, and are as follows:

Atlanta, GA (404) 425-9177
Baltimore, MD (667) 401-0770
Charleston, SC (843) 647-6635
Dallas, TX (469) 203-8629
Los Angeles, CA (424) 488-7696
Norfolk, VA (757) 320-4254
Seattle, WA (253) 948-3488
St. Louis, MO (314) 326-4153
San Diego, CA (559) 483-9955

4. Requests for a POV to be released from storage may be accomplished by one of the following
methods:

a. Go to www.pcsmypov.com. Select the "Storage" tab at the top of the webpage. Scroll down to
"Retrieving Your Vehicle" and select "Storage Removal Form". Completed forms may be emailed to
storage@ialpov.us Upon receipt, IAL will send an email confirmation. For assistance, call toll free: 855-
389-9499.

b. You may also visit any of the VPC locations listed at www.pcsmypov.com/locations and
complete the Storage Removal Form in-person.



http://www.pcsmypov.com/
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5. This message is approved for release by CAPT Aaron Stanley, Director Personal Property, HQ SDDC.
Questions may be submitted to usarmy.scott.sddc.mbx.ppty@mail.mil.
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