
SDDC-PP ADVISORY 15-0039 
 
DATE:  03 March 2015  
 
FROM:  SDDC-PP SCOTT AFB, IL 
 
To:  Military Service Headquarters Representatives, Personal Property Shipping Offices (PPSOs), and 
Transportation Service Providers (TSPs) 
 
SUBJ: Defense Personal Property System (DPS) Implementation of Canada Shipments under the 
International One-Time-Only Program 
 
1.  Effective 01 April 2015, the Department of Defense will transition CONUS to/from Canada Code 1 & 2 
Special Solicitation (SS) shipment channels from Electronic Transportation Operations Personal Property 
System (ETOPS) to DPS One-Time-Only (OTO) Code of Service (COS) 4 shipments.     
 
      a.  CONUS to/from Canada shipments prior to 01 April 2015 will continue to be processed in ETOPS 
using Special Solicitation rates on file. 
 
      b.  Current CONUS to/from Canada SS shipments routed and awarded in ETOPS will not be impacted. 
 
      c. This transition is in accordance with our 18 Dec 14 message that states TSPs understand that the 
use of DPS will increase as system capability progresses. 
 
2.  JPPSO-North Central (NC) in Colorado Springs (KKFA) will assume responsibility for all inbound and 
outbound iHHG COS 4 and iUB COS 8 shipments in DPS to/from Canada.  Note: Please refer to the DPS 
Personal Property Consignment Instruction Guide for JPPSO-NC POCs.   
 
3.  This change will only apply to DOD shipments where the member is NOT assigned to Chief of Mission 
(Embassy). 
 
4.  Please report technical issues to the SDDC system response center (SRC). 
 
      a.  Email: usarmy.scott.sddc.mbx.G6-SRC-DPS-HD@mail.mil 
 
      b.  Telephone: toll free (800) 462-2176; Comm (618) 589-9445 
 
 c.  Internet: https://www.sddc-srchelpme.com 
 
5.  Email any functional questions to army.sddc.safb.rates@mail.mil. 
 
6.  This message is approved for release by Mr. Daniel Martinez, Chief, Quality Assurance Division. 
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