SDDC-PP Advisory 15-0049
DATE: 20 March 2015
FROM: AMSSD-PP Scott AFB, IL

TO: Military Service Headquarters Representatives, Worldwide Personal Property Shipping Offices
(PPSO)

SUBJECT: Defense Personal Property System (DPS) Shipment Management Outbound Route and
Award Offer Management

1. In preparation for the upcoming 2015 Peak Season, SDDC is monitoring daily the Shipment
Management queues for shipments picking up 15 May 2015 and later, specifically the Route and
Award queues. SDDC has noticed PPSOs are processing shipments differently and encourages
PPSOs follow this guidance to both help manage workload and improve reporting on shipments that
are in the queue.

2. Recent shipment data analysis shows that as of 20 March 2015 there are 5,565 shipments
awaiting creation of traffic distribution lists for 15 May 2015 and beyond. Of those, more than half
(3,095) are in the second to last step (status of ‘Reviewed by Counselor and Approved to go to
Route/Book’) while 2,470 are in the final step (status of ‘Transportation Service Provider (TSP)
Selection’) awaiting the new Traffic Distribution List (TDL).

3. Itis very important for the PPSOs/JPPSOs to process the shipments up to the final step and
assign a Code of Service, when possible. This will save time once the TDL is built and also allow for
more accurate reports from SDDC to industry to help them adjust in anticipation of these shipments
being awarded.

4. As of 19 March, the following sites have the largest number of shipments that are in a “Reviewed
by Counselor and Approved to go to Route/Book” and, where possible, should have a Code of
Service assigned so that they will be in a “Transportation Service Provider (TSP) Selection” status.

BGAC 512 shipments awaiting Code of Service selection
BGNC 491 shipments awaiting Code of Service selection
LKNQ 341 shipments awaiting Code of Service selection
CNNQ 330 shipments awaiting Code of Service selection
MLNQ 294 shipments awaiting Code of Service selection
WKAS 130 shipments awaiting Code of Service selection
WKFS 93 shipments awaiting Code of Service selection
BKMT 84 shipments awaiting Code of Service selection
JENQ 80 shipments awaiting Code of Service selection
QENQ 67 shipments awaiting Code of Service selection



4. Request that PPSOs/JPPSOs manage this daily and ensure that shipments move to “TSP

Selection” leading up to the new TDL being built. Any questions/concerns relating to this message
email: army.sddc.safb.ppops@mail.mil.

5. Report any DPS technical issues to the SDDC Systems Response Center (SRC):

a. Email: Usarmy.scott.sddc.mbx.g6-SRC-DPS-HD @ mail.mil
b. Telephone: Toll-free (800) 462-2176; COMM (618) 589-9445, Option 5
c. Internet: https://www.sddc-srchelpme.com

6. This message is approved for release by Mr. Daniel Martinez, Chief, Quality Assurance Division,
HQ SDDC.
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