
IF YOUR HOUSEHOLD GOODS AND/OR
VEHICLE WERE ON BOARD THE
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GOODS

VEHICLES

Full Replacement Value is the 
greater of $5000 or $4 x shipment 
net weight, max $50,000.

Contact your moving company to 
file a damage claim.

Reimbursement for reasonable 
out-of-pocket expenses like 
lodging or meals.

Contact your moving company to 
file an inconvenience claim.

Fair Market Value is the clean 
retail value defined in NADA 
Official Used Car Guide.

Contact International Auto 
Logistics to file a damage claim.

LESS THAN 7 DAYS: Contact your local 
Finance Office for reimbursement of 
rental car expense not to exceed $30 
per day.

MORE THAN 7 DAYS: Contact 
International Auto Logistics (IAL) to 
file an inconvenience claim.

MORE INFORMATION AT  www.move.mil

MORE INFORMATION AT www.PCSmyPOV.com
TOLL FREE: (855) 389-9499         EMAIL: claims@ialpov.us 

F i M k t V


