
 

 

 

 

SDDC-PP ADVISORY 15-0129       

 

Date: 4 September 2015 

 

From: AMSSD-PP Scott, IL 62225 

 

To:  Department of Defense Approved Transportation Service Providers (TSPs) 

 

Subject:  Interim Customer Satisfaction Survey Access 

 

 

1.  Due to problems associated with the Interim Customer Satisfaction Survey (iCSS) web application, 

below are workaround steps that allow TSPs to view their TSP CSS Scores utilizing ICSS, including data 

for 2016.  

 

2.  Once logged in to iCSS, select the report from the drop down “TSP CSS Score” 

 

3.  After TSP CSS SCORE is selected, click on “Run Report”.  This will load the bottom portion of the 

screen. 

 

4.  Once Performance periods load, select the Performance Period you want to view.  Then manually 

input the “From” and “To” dates that belong to that Performance period, ensuring you follow the correct 

date formats shown on the screen.  “From” and “To” Dates for each Performance Period are below. 

Selection of an incorrect date range will result in incorrect data.    

 

Data Pull Range     Performance Period  

1 November – 31 October    1 January – 14 May 

1 Jan – 31 December     15 May – 31 July 

1 Jun – 31 May      1 August – 30 September 

1 Aug – 31 July      1 October – 31 December 

    

5.  After you have loaded the correct dates, select “Run Report”.  Data should load.  

 

6.  If you have questions email usarmy.scott.sddc.mbx.icss@mail.mil  

 

7.  This message is approved for release by Mr. Danny Martinez, Chief, Business Process Division, HQ 

SDDC 
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