
SDDC-PP Advisory 16-0011 

Date:      29 October 2015 

From:      HQ Scott AFB, IL 

To:   Military Service Headquarters Representatives, Worldwide Personal Property 
    Shipping Offices (PPSO), and Personal Property Transportation Service 
    Providers (TSP) 

Subject:  Deployment of Defense Personal Property System (DPS) Scheduled Outage  

1. DPS will be unavailable Friday, 30 October 2015 between 21:00 hours Central
Daylight Time (CDT) and 02:00 hours CDT Saturday, 31 October 2015.  This four-hour 
outage is required to implement DPS release 2.6.0 into production.  Release content 
includes “quick fixes” to the Claims web pages; remediation of Rate Filing Workbench 
upload capabilities for TSPs, which experienced significant performance issues in the 
January 2015 DPS v2.0.0 release; and a maintenance release to remediate various 
defects across multiple modules.   

2. An explanation of the DPS v2.6.0 content and fixes follow:

a. SPR 6718 – DPS is no longer showing the applicable state abbreviation
according to the destination rate area.  Fix: modified to add the correct state 
abbreviation for OCONUS to CONUS shipments. 

b. SPR 6751 - DPS Analytics’ Pre-pickup fields do match block 18/19 info from the
pre-pickup screen.  Fix: modified the traced column for Analytics to the correct pre-
pickup fields within the PERSROP database. 

c. SPR 6758 - Block 13 of the DD Form 1384 is being populated with a 6 digit date
(i.e. ‘245600’) instead of the 3 digit Julian date (i.e. ‘074’).  Fix: changed code in 
DD1384FormDataCollector.java to use DateFormatter. 

d. SPR 6760 - The domestic PPSO tab’s list of responsible GBLOCs is showing
previously deleted Responsible GBLOCs.  Fix: modified the SQL query to not return 
GBLOC AORs that have a status of legacy. 

e. SPR 6777 - The Invoicing & Approvals module does not allow for changes that
are made to the rows per page drop down to be carried from page to page.  Fix: 
modified to correctly update the variables that control the paging, within the session 
whenever changes are made to the page. 

f. SPR 6778 - TSPs are capable of modifying a claim item that has been settled.
When the claim item is modified, the status will be changed to “Offer Pending”. 



Fix: When Claim Item's Status field Item Status = Settled ---> Demand/Offer's New 
button is disabled.  This will prevent ANY user from creating another Demand/Offer if 
a Claim Item's Status = Settled.   

g. SPR 6795 - Whenever an inspection is entered for a shipment and the user is
returned to the inspection queue the original filter criteria is still being applied to the 
search results.  Fix: cleared the filter criteria for Origin and Destination. 

h. SPR 7007 - Currently the system only allows access to market type suspensions
(Market or Market-GBLOC) for SDDC Users.  Fix: modified code to allow for the 
viewing and rescinding of Market-GBLOC type suspensions. 

i. SPR 7051- DPS Analytics, subject area DPS Statistically Valid is not populating
data as it should.  Fix: revised the date fields to be populated as part of the 
Statistically Valid job.  

j. SPR 7388 - Unable to load the rate filing workbench and core errors.  Fix:
corrected the issues by implementing true paging for the workbench that only 
requires the system to return a small subset of records for each page of the system. 

k. SPR 7257 - Results are disappearing when using the Page Navigation hyperlinks
and buttons for Tracking.  Fix: modified to remove a line of code that was causing 
the search results to be cleared. 

l. SPR 7262 SCAC Validation Menu dropdown displays Export... and Apply twice.
Fix: Inactivated the duplicate objects in the Siebel Tools. 

m. SPR 7267 In the Claims module, the Menu dropdown has extra/duplicate
entries.  Fix: Inactivated the duplicate objects in the Siebel Tools. 

n. SPR 7270 In the DPS Tracking module, after clicking on TOPS under Shipping,
when selecting the red bars (errors) on the Daily Shipment Transactions by Status 
the application does not display the shipments.  Fix: Database fix was required to 
display error bars correctly. 

o. SCR 7291 Claim Homepage Re-design.  Fixes:

1) Updated the verbiage under the "Welcome to your claims home page" section
on the left side of the claims home page.

2) Removed all content on the right hand side of the Claims home page, this
included the following: Claims Services section, Create Claims, section,
Search Claims section, and View Links.

3) Added a large button labeled "Start My Loss and Damage Report" for the
DOD Customer to begin the process of creating a Loss and Damage Report.



4) Added a link labeled "View My Loss and Damage Report" for the DOD
Customer to View existing Loss and Damage Reports.

5) Added a large button labeled "Start My Claim" for the DOD Customer to begin
the process of creating a Claim.

6) Added a link labeled "View My Claim" for the DOD Customer to View their
existing claims.

7) Increased the size of the HELP button.

      Changes to “Claims Information”: 

1) Changed the default value to "NO" for the" Quick Claims Payment made".

2) Removed the save button at the top of the page.

3) Removed the cancel button at the top of the page.

p. SPR 7472 DD Form 1252 is not populating for shipments to Hawaii.  Fix:
Modified to allow for DD Form 1252 to be displayed for OCONUS to CONUS 
shipments with a destination of Hawaii. 

3. For functional questions regarding this message, send an email to
army.sddc.safb.ppcf@mail.mil. 

4. Please report technical issues relating to this message to the SDDC Systems
Response Center (SRC): 

a. Email: usarmy.scott.sddc.mbx.g6-src-dps-hd@mail.mil

b. Telephone: Toll free (800) 462-2176; Commercial (618) 220-7332 Option 5

c. Internet: https://www.sddc-srchelpme.com

5. This message was approved for release by Chief, Personal Property
Systems Integration Division, HQ SDDC. 
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