SDDC-PP Advisory 16-0036a
Date: 24 December 2015
From: AMSSD-PP Scott AFB, IL 62225

To: All Military Service Headquarters Representatives, Worldwide Personal Property Shipping Offices
(PPSOs), and Approved Department of Defense Transportation Service Providers (TSPs)

Subject: Defense Personal Property System (DPS) Click Count Update #2

1. This is a coordinated message between HQ SDDC and the DPS Program Management Office (DPS
PMO). Reference Advisories 15-0035, 15-0082, 16-0029, and 16-0030.

2. This advisory provides guidance on needed click count limitations for DPS and SDDC enforcement
when TSPs violate the limits. Recently DPS experienced degraded operations and it was determined
that excessive TSP load on the system is a contributing factor to the degraded performance. The
Program Management Office (DPS PMO), in conjunction with SDDC, have analyzed the technical
capabilities of DPS and determined the click limits below are required to ensure system integrity.

3. Overall system click limits will be 400 clicks per user, per hour. Short fuse shipment click counts will
remain at 100 clicks per hour, per TSP Standard Carrier Alpha Code (SCAC).

4. HQ SDDC will continue to monitor all short fuse shipment access by TSP SCAC, as well as overall TSP
access to all DPS modules.

a. The maximum 100 clicks or hits per hour, not to exceed 2,400 clicks or hits per 24 hours,
applies to ALL SCACs accessing the short fuse page. The 100 clicks per hour apply to each TSP SCAC.
There should be no more than two users from the same TSP SCAC accessing the short fuse page
simultaneously.

5. HQ SDDC will enforce action against TSPs or individual users who violate the short fuse policy or
overall click count limitation. Punitive actions will be progressive and will consist of blocking SCACs from
accessing the short fuse page (for short fuse click count violations) and locking individual accounts from
accessing DPS (for overall system click count violations). Punitive action will be applied independently
against the violation type (short fuse or overall) as follows: 30 calendar days (1°* offense), 60 calendar
days (2" offense) and 90 calendar days (3™ offense). More permanent penalties may be enforced based
on the severity and frequency. Violators will be prohibited from creating a second account and repeat
violators may face further penalties based on SDDC discretion.

6. Please email questions relating to this message to: sddc.safb.dpsmaxtsp@us.army.mil

7. Please report all DPS technical issues to the SDDC Systems Response Center (SRC):
a. Email: usarmy.scott.sddc.mbx.g6-SRC-DPS-HD @mail.mil
b. Telephone: Toll-free (800) 462-2176; COMM (618) 589-9445, Option 5
c. Internet: https://www.sddc-srchelpme.com

8. This message was approved for release by Director Personal Property, HQ SDDC.



